RESOLUTICH 0.

200716

SEP 81970

WHEREAS, the Suggestion Averds Committee has heretcfore

mede certain recommendations to this Courncil; ané

WEEREAS, this Council has reviewed said reccmmendations

as well as the suggestions presented; NOW TEEREFORZ,

BE IT RESOLVED, by the Council of the City of San Diegc,

es follows:

That the follewing sugzestion awards are hereby avproved

and the Auditor and Comptroller is hereby directed to issue

warrants out of the Gemeral Fund for the following suggestions:

NAME DEPARTVENT

.

Ethel B. Maxwell WATER UTILITIES DEPARTMENT $315

Customer Service Division

AFPPROVED: JOHN W. WITT, City Attorney

AMCUNT SUGGESTION

Delinquent bills, formerly referred to a

a collection agency, are now sent once more
to the customer with & warning of Small
Claims Court action. This has proven more
effective than the collection egeney, and
saves the 50% sgency fee, amounting to a
saving of over $3,000 during the first year
the suggested procedure has been used. Bille

~still unpaid after this approach are then

referred to the collection agancy.



RECEIVED
CITY CLERK'S OFFIC:

Passed and adopted by the Council of The City of San Diego on SEP...8 ‘!970

by the following vote:

L-!’\-_’ - Councilmen Yeas Nays Excused Absent
: ;:: Helen Cobb Eﬂ/ O ] |
8- © Sam T. Loftin ng 0 ] 0
c’; S Henry L. Landt D/ O ] |
% ::_'5 Leon L. Williams O O O m/
= == Floyd L. Morrow nd O O O
E “* Bob Martinet m/ D D D

Allen Hitch Eﬂ/ ] O O

Mike Schaefer [E/ O O O

Mayor Frank Curran O O O m/

AUTHENTICATED BY:
FRANK CURRAN
Mayor of The City of San Diego, California.
(Seal)

JOHN LOCKWOOD

City Clerk of The City of San Diego, California .

Resolution
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Adopted
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