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(R-96-685)

RESOLUTION NUMBER R- 286720

apoprEn on _ DEC 04 1085

BE IT RESOLVED, by the Council of The City of San Diego,
that the policy of the City of San Diego is to provide its
customers with an identification of outside agencies’ charges
that are included in the customer’s water and sewer bill. The
City Manager is hereby directed to implement this policy in
accordance with the memorandum dated November 16, 1995, from
MaYér Susan Golding to the Rules Committee, attéched hereto as

Exhibit "A".

APPROVED: JOHN W. WITT, City Attorney

N

Kelly 7. salt .
Deputy City Attorney )

KJS :mb
11/28/95

Or .Dept :Mayor
R-96-685
Form=r-t



OFFICE OF MAYOR SUSAN GOLDING
| City of San Diego

MEMORANDUM AULES 11-20-95#%1 ¢

TO: Rules Committee Merhbers'
FROM: Mayor Susan Golding
DATE: | November 16, 1995 N

SUBJECT: Itemization of Water and Sewer Bills

Currently, the City’s water and sewer bills are sent to customers on a bi-monthly basis. The bill format for
water and sewer service combines City of San Diego charges as well as costs associated with State and
Federal requirements, County Water Authorlty and Metropolitan Water District charges.

In its current format, the City’s water and sewer customers are not given any information regarding other
governmental agencies’ contribution to their total bill. Full disclosure of these various charges would more
fully inform the customer about where the charges are coming from and the additional costs associated
with State and Federal mandates.

Attachment B is a sample bill for sewer and water service as is currently used. The current bill format
‘mbines all charges - irrespective of governmental agency - within two parts: base_fee and water usage.

Attachment A is a sample bill for sewer and water service that would break out the various charges by
which governmental entity is levying the charge. Under this format, the customer is given a clear
understanding of the various State and Federal charges, Metropolitan Water District charges, and County
Water Authority charges in addition to the amount allocated to the City of San Diego. For sewer service,
this format would also itemize the bill according to the various governmental charges.

The following details the specific elements that would be itemized under the new billing format:
L WATER SERVICE
A.  BASE FEE

This portion recovers the City of San Diego’s costs for admlmstratlon meter reading, meter maintenance,
and repair.

B. WATER USAGE FEE
This portion recovers the City of San Diego’s costs relating to the municipal operation, replacement, repair,

~grades and maintenance of thewater system including water filtration and treatment. It also includes
.pital improvements to the mun|C|paI water system. g
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C. FEDERAL

This portion is for the costs associated with complying with the Federal Safe Drinking Water Act and is for
- the laboratory analysis and filtration testing requirements.

D.  COUNTY WATER AUTHORITY

This portion is for the cost of the County Water Authority’s delivery of water from the Metropolitan Water
District including the operations and maintenance of capital facilities.

t

Il.  SEWER SERVICE

A. BASE FEE

is portion of the sewer bill is for the City costs associated with the municipal system’s operation, repair,
and replacement as well as capital improvements.

B. STATE CHARGES
This portion of the bill relates to City costs for all charges attributable to the operation, maintenance,

‘repair, and replacement at the Point Loma Treatment Plant and the Fiesta island Replacement Program to
comply with the State Ocean Plan. ’

C. FEDERAL CHARGES

- This portion of the bill relates to City costs associated with water reclamation requirements and
construction of the North City Reclamation plant attributable to tertiary treatment.

Thank you for your consideration and support.



THE CITY OF SAN DIEG() ~‘ ATTACHMENT B

WATER UTILITIES DEPARTMENT

SAN DIEGO, CA. 92187 0061 = (619) 533-4100 (Current Bill Format)
~2-12345-21-7 456 MAIN ST o NOV 9 1993
SCOUNT NUMBER ‘ SERVICE ADDRESS ' PAYMENT DUE DATE
JOHN S SMITH : o - RETURN s rorTion
456 MAIN ST 3
'SAN DIEGO CA 92600 © MAKE CHECK PAYABLE TO CITY TREASURESR
= 1212345217 0000096423 © E9s.uz

.: - ) : TOTAL AMOUNT DUE

SUNTNG,  12-12345-21=7  JOHN S SMITH - NOV 9 1953 | . 398.42

/ce aporess 456 MAIN ST . . PAYMENT DUE DATE _ TOTAL AMOUNT DUS
TYPE OF SERVICE ... . |METER Fg%‘,{}"CEI PERIOD 1 DAYS | paevioes fEADéTJ%Rgm' COWESEE | amounT cCoz
BASE FEE-WATER 06-04 10-04 61 | 626
WATER USED . 08-04 10-04 61 437 455 23 37498
BASE FEEZ - SEWER 08-0% 10-04 b6l , ' 12.72
SEWER | 08-04 10-C4% 61 33.70

STORM DRAIN FEZE - , ' 1.562
SSRVICE CALL : - . 4
CHX RETURN FES

ILLEGAL TURN-ON

D= IT DUE

FR. OUS BAL

MATER LIFSLINE ALtowH CE: 20 HCE  LIFELINE USAGS : 20 HCF @ $1.235.
NON-LIFELINE USAGE 8 HCF & $1.422 :

RS CHARGE %= =

m

RVIC

m
m
m

: = REMINDER — — WINTER WATER US

m

DETERAMINES SEW

JATER USZ OF SINGLE-FAMILY DOMESTIC CUSTOMERS IS BEZING MEASUREZD THIS WINTEZR T2

JEXT YEAR'S SEWER SERVICE CHARGE. THE MONITORING PERIOD LASTS TWO BILLING CYCL:Z
>RIMARILY COVERING NOVEMBER THRBUGH APRILe. THIS RATE STRUCTURE ALLOWS YOU TJ

SOMEWHAT COMTROL YOUR SEWER BILL SINCE YOUR CHARGE WILL BE BAScD ON THE AMOUNT
JATER YOU USS THIS WINTERe THE WINTER MONTHS ARE USED AS THE MEASURING PZRICE
3ECAUSE A GREATER PEZRCENTAGE OF WATER 'IS RETURNED TO THE SEWAGz SYSTEM AND NCT
JSED FOR IRRIGATION PURPOSES. YOUR NEW SEWER SERVICE CHARGEs WHICH WILL INCLUZ
A 6 PERCENT RATE INCREASZ FOR ALL CUSTOMER CLASSES, BECOMES EFFE CTLVE T/3/5%.

YCU HAVEZ ANY QUZSTIONS PLEASE CALL =33 4100.

(VAR ¥]]
~- I

m

m

e

mn

CONSESVATION INFORMATION
CAYS U8 E«E:"-L' 50 ARRARE iy ¥ CHANGE ' '
_— ’ — i TAKE A PLANT WALX AT THZ ZZC2
4iS YEAR 61 23 ' 343 © =163 |OR WILD ANIMAL PARK AND LEARN
ST YEAR' 535 33 437 FROM | HOW TO SAVE WATER IN YOUR Y&2Z!
539" 62 34 ... %10 1589 |FOR DETAILS CALL (619)557-35%°
zXT PERIOD USAGE TARGET . 353 ’ .
* 1 HCF (HUNDRED CUBIC FEST) = 748 GALLONS o - 286720
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ATTACHMENT A

S THE CITY OF SAN DIEGO

2 5 WATER UTILITIES DEPARTMENT
SAN DIEGO, CA. 92187-0001 (619) 533-4100

.12345=21=7 4SL MAIN ST : . NOV 9 1993 -
ACCOUNT NUMBER SERVICE ADDRESS . PAYMENT DUE DATE -
JOHN S SMITH . RETURI
455 MAIN ST R . |
'SAN DIEGOD CA 92000 | MAKE CHECK S
L ) , . =,
1212345217 000009LY22 <
o ‘ R\
e .8 0
sLL T . “
wrno. 32=12345=23=7  JOHN S SMITH 1 NV 93 B S
e appRress 45k MAIN ST - ' PAYMENTOUET & § o o
TYPE OF SERVICE - - |METER F%%?,}"CE, I L R - I ;‘: 8 2 RN
ETER INFO- '08=04 '09=30 57 . 437 463 > "R §
| 10-03 10-04 4 463 465 ~B & N
SRCEEVTLHLLATEI VA LLLLRELEOVLHITLI LI LI eI uL 3w DS L Z 8 - é
'ATER , : SEWER L3y 2.9
mmm——— ======= - gg =) E-Q g g (’)
ITY GF SAN DIEGO ChARGES‘ CITY OF SAN 1 @& Y N Q o
BASE FEE - | be24 ~i#4 BASE FEE ©32#0 SRS =
W*"~R USAGE FEE - 19.527 ° SEWER USAG P o= el ©
-TA AND FEDERAL CHARGES 3.3% 7 STATE CHARGE J2 @88 SR
{ETRGPOLITAN WATER DIST CHARGES 11.12 FEDERAL CHAR Qor '8 =30
'D CCUNTY WATER AUTH CHARGES 2eb0 — e '8 NS
;TATE MANDATED CONSERVATION FEE .50 Io» 84 5 R
- _- © 'C’gg ® “«
__T..QIAL _-43s3c GTHER CHARGE = o 0 é
‘TER LIFELINE ALLOWANCE: Z0 HCF FEDERAL STCR m %
TER LIFELINE USAGE: 20 HCF & $1.285 SERVICE CALL - m S
N=LIFELINE USAGE: '8 HCF 2 s$l.y22 CHK RETURN F > 3
| ) ILLEGAL TURM o -
FFEMESSAGESSS - DEPOSIT DUE 8
PREVIOUS BAl 3
. . ~
(OUR WINTER BASED SEWER SERVICE CHARGE _ -
O

Ls $51.42 PER BI=MONTHLY BILLING
ERIGD . THIS CHARGE  INCLUDES A '

SEPARATELY ITEMIZED SEWER CHARGE FEE : a N :
3JF $X2.72y WHICH IS APPLICABLE TG ALL - TGTAL AMOUNT DUE Tketc

)INGLE FAMILY CUSTOMERSe

|WOULD - YOU LIKE TGO LEARN HOW TG

CONSERVATION INFORMATION
DAYS USAQESLLED  AVERAGEBILONS % CHANGE USE WATER AND ENERGY MORE :
. ‘ . . EFFICIENTLY IN YOUR HOME? KE CAN
S YEAR 291 32 243 -}be3 |SHOW YOQU! A SURVEYOR WILL CGME
3T YEAR kS 38 T 437 FROM |TO YQUR HOME AND CONDUCT A
39 - ke 34 410 1989 |RESIDENTIAL WATER SURVEY. . FCR
XT PERIOD USAGE TARGET - 353 PROGRAM INFORMATIONs OR AN
APPGINTMENTy CALL 239=0132¢

* 1 HCF (HUNDRED CUBIC FEET) = 748 GALLONS L
THE CITY OF SAN DIEGO ¢ WATER UTILITIES DEPARTMENT - (619) 533-4100 + KEEP THIS PORTION Z . 2 8 8 7 2 O




