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" DATE OF FINAL PASSAGE  APR 2.7°2007

RESOLUTION RATIFYING A MEMORANDUM OF
UNDERSTANDING AND IMPLEMENTING A BID TO GOAL
PROGRAM FOR THE WATER DEPARTMENT CUSTOMER
SUPPORT DIVISION FOR FISCAL YEAR 2007
WHEREAS, the Water Départment Customer Support Diviéion has drafted a
Memorandum of Undersfanding relating to customer support services for the Water Department
of the City of San Diego, entered into between the Mayor of the City of San Diego [City], the’
Water Department Director, the management team and employees of the Cus'tomer Support
Division [Customer Support Team], comprised of classified Unrepresented emﬁloyees and
employees represented by the Municipal Employees Association and Local 127 of the American
Federation of State, Counfy and Municipal Employees, which requires the City Council's
ratification before it can become effective;
WHEREAS, the Memorandum of Understanding will allow the submission of a bid to
provide customer support servi'ces for the Water Department Customer Support Division;
WHEREAS, on July 26, 20006, the Natural Resources and Culture Committee approved

the implementation of the Bid to Goal program as an optimization strategy for the Water -

Department Customer Support Division in Fiscal Year 2007; NOW, THEREFORE,

BE IT RESOLVED, by the Council of the City of San Diegb, as follows:
1. That the Memorandum of Understanding for the Bid to Goal program for the

Water Department Customer Support Division, as set forth in Report to the City Council No. 06-

099 and on file in the office of the City Clerk as Document No.E@B_O_Z_S_i]is hereby ratified;
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2. That in order to implement Bid to Goal as an optimization strétegy in the Water
Department Customer Support Division in Fiscal Year 2007, the Mayor or his designee is hereby
authorized and empowered to execute, on behalf of the City, a responsible agreement in
connection with the provision of customer support services for the Water Department Customer
| Support Division;

3. That this activity is not a project and is therefore not subject to the California

Environmental Quality Act [CEQA], per CEQA guidelines Section 15060(C)(2).

APPROVED; Mt

/;

By /

AEL J. AGUIRRE, City Attorney

Raymond C. Palmucct
~ Deputy City Attorney

RCP:js
12/27/2006
Or.Dept:Water
R-2007-678

I hereby certify that the foregpi ion was passed by the Council of the City of San
. Diego, at this meeting of KW gf%ﬂtﬁo .

ELIZABETH S. MALAND
City Clerk

By
Deputy City LCler

Approved: 4 ‘ 27 - 07 5 &)@L
(date) JERRY S ERS, Mayor

Vetoed:

(date) JERRY SANDERS, Mayor
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