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ORDINANCE NUMBER O- 20641  (NEw SERIES)

DATE OF FINAL PASSAGE MAY & 14;2016 :

AN ORDINANCE OF THE COUNCIL OF THE CITY OF

SAN DIEGO AUTHORIZING THE CITY TO EXTEND THE
CONTRACT WITH TEGSCO, LLC D/B/A AUTORETURN FOR
A COMPUTER OPERATED TOWING DISPTACH CENTER
AND ADMINISTRATIVE SERVICES FOR THE TOWING
PROGRAM, FOR A TERM OF MORE THAN FIVE YEARS.

WHEREAS, in 2008 the City of San Diego issued a Request for Proposal seeking a
contractor to furnish the City with a computer operated towing dispatch center; and

WHEREAS, the City accepted a proposal from TEGSCO, LLC doing business as
AutoReturn; and

WHEREAS, AutoReturn provides the management, towing dispatch, and software
applications for towing services provided by contracted Licensed Tow Providers (LTP) and
Licensed Impound Providers (LIP) to the City; and

WHEREAS, AutoReturn provides dispatch services, logistics, and oversight of nine
LTPs and one LIP; and

WHEREAS, the contract with AutoReturn is cost-neutral because the cost of their
services is offset by a portion of the tow franchise fees paid to the City by LIPs; and

WHEREAS, AutoReturn’s contract is for five years and will expire on June 22, 2016;
and

WHEREAS, the City would normally prepare a Request for Proposal, seeking bids for a
new contract term; and

WHEREAS, on December 23, 2015, the City entered into an agreement with Intergraph
Corporation to replace the San Diego Police Department’s (Police Department) existing 25-year

old antiquated Computer Aided Dispatch (CAD) System; and
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WHEREAS, the CAD system contains many sub-systems and interfaces; and

WHEREAS, one CAD system interface is with the AutoReturn towing dispatch system;
and

WHEREAS, the AutoReturn dispatch system also interfaces with the CAD Message
Switch, which routes data over wireless and ground-circuited networks between Mobile
Computer Terminals (MCTs) and the CAD system; and

WHEREAS, the AutoReturn interface to the CAD system is very complex and required
customized coding and enhancement to integrate it with all the different components; and

WHEREAS, with limited resources supporting the CAD system and the Message Switch
in their present state, the Police Department cannot risk CAD outages that may impact the Police
Department dispatch operations, public safety, or ofticer safety; and

WHEREAS, the Police Department cannot risk introduction of any new interfaces or new
technology to the antiquated CAD system at this time, which would require major enhancements
and modifications; and

WHEREAS, given that the new CAD system is scheduled to be online and operational in
Fiscal Year 2018, it is prudent to extend the existing agreement with AutoReturn until the
Department has a more stabilized, integrated, and fully supported CAD and MCT system, when
the risks associated with making changes to interfaces will be greatly reduced; and

WHEREAS, pursuant to San Diego Municipal Code section 22.3016, the Purchasing
Agent certified that the award of a sole source contract to AutoReturn is necessary and strict
compliance with a competitive process would be impractical; and

WHEREAS, on February 25, 2016, the Director of Purchasing and Contracting approved
for three years the Police Department’s sole source request to extend AutoReturn’s contract, due

to the public safety, mission critical nature of the CAD system; and
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WHEREAS, the Police Department requests an extension of the original agreement with
AutoReturn beyond five years; and

WHEREAS, there is no cost to the City associated with this contract extension; and

WHEREAS, under San Diego Charter section 99, no contract, agreement or obligation
extending for a period of more than five years may be authorized except by ordinance adopted by
a two-thirds’ majority vote of the City Council; NOW, THEREFORE,

BE IT ORDAINED, by the Council of the City of San Diego, as follows:

Section 1. That the Mayor or his designee is authorized to execute for and on behalf of
the City a contract Amendment with TEGSCO, LLC, doing business as AutoReturn, for the
management of the Computer Operated Towing Dispatch Center, extending the existing
five-year agreement for two years, with an option to renew for one additional one-year period.

Section 2. That a full reading of this ordinance is dispensed with prior to passage, a
written copy having been made available to the City Council and the public prior to the day of its
passage.

Section 3. That this ordinance shall take effect and be in force on the thirtieth day from

and after its final passage.
APPROVED: JAN I. GOLDSMITH, City Attorney
.,

Linda L. Peter
Deputy City Attorney

By

LLP:amt:ccm
03/07/2016
Or.Dept:Police
Doc No.:1232549
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[ hereby certify that the foregoing Ordirhaﬁxﬁe was Bassed by the Council of the City of
San Diego, at this meeting of 26 2016 .

ELIZABETH S. MALAND
City Clerk

Jtse
Approved: S / 3 / / 6 | ﬂ/‘:/

(date) WEVIN L. FAULCONER, Mayor

Vetoed:

(date) KEVIN L. FAULCONER, Mayor
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Passed by the Council of The City of San Diego on

Councilmembers Yeas

Sherri Lightner
Lorie Zapf
Todd Gloria
Myrtle Cole
Mark Kersey
Chris Cate
Scott Sherman
David Alvarez

Marti Emerald

ONNNNNNNN

Date of final passage MAY @ 4 2016

APR2 6.2016 , by the following vote:

AUTHENTICATED BY:

(Seal)

Nays Not Present Recused
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KEVIN L. FAULCONER

Mayor of The City of San Diego, California.

ELIZABETH S. MALAND
City Clerk of The City of San Diego, California.

By , Deputy

I HEREBY CERTIFY that the foregoing ordinance was not finally passed until twelve Calendar days
had elapsed between the day of its introduction and the day of its final passage, to wit, on

APR 1 2 2016 , and on MAY 0 4 2016

I FURTHER CERTIFY that said ordinance was read in full prior to passage or that such reading was
dispensed with by a vote of five members of the Council, and that a written copy of the ordinance was made
avatlable to each member of the Council and the public prior to the day of its passage.

(Seal)

ELIZABETH S. MALAND
City Clerk of The City of San Diego, California.

By Ay AubN_-  Deputy
8 Q

Office of the City Clerk, San Diego, California

Ordinance Number O- 20 %) 4 ﬁ




