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RESOLUTION NUMBERR- 311852

DATE OF FINAL PASSAGE UL 20 2018

A RESOLUTION OF THE COUNCIL OF THE CITY OF

SAN DIEGO AUTHORIZING THE MAYOR, OR HIS
DESIGNEE, TO EXECUTE AN AGREEMENT WITH
ENFORCEMENT SUPPORT SERVICE, INC., IN AN AMOUNT
OF $218,400 PER FISCAL YEAR FOR FISCAL YEAR 2019
AND FOUR OPTIONAL ONE YEAR EXTENSIONS FOR
FISCAL YEARS 2020 THROUGH 2023, TO PROVIDE
TECHNICAL CONSULTANT SERVICES TO THE SAN DIEGO
POLICE DEPARTMENT.

WHEREAS, the San Diego Police Department (Police Department) utilizes a complex
system of computers, networks, interfaces, and applications, including a new Computer Aided
Dispatch (CAD) system, used to respond to emergency and non-emergency calls for service and
for dispatching of police officers; and

WHEREAS, Enforcement Support Service, Inc. (ESS) has highly specialized technical
and institutional knowledge of critical Police Department public safety computer systems,
including the Computer Aided Dispatch (CAD) and Mobile for Public Safety (MPS) systems,
and related interfaces, networks, and applications; and

WHEREAS, ESS has historically provided essential technical support for Police
Department computer systems; and

WHEREAS, the Mayor previously entered into an agreement with ESS for technical
support of its proprietary message switching system used by the Police Department, and support
during the Police Department’s anticipated transition to a new CAD system (Council
Resolution R-308998 (June 10, 2014)); and

WHEREAS, the previous agreement with ESS expires on June 30, 2018; and
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WHEREAS, the Police Department implemented a new CAD system in October 2017,
and

WHEREAS, during the transition to the new CAD system, ESS provided technical
support regarding interfaces and networking, enabling a successful implementation of the new
CAD system; and

WHEREAS, technical support by ESS continues to be instrumental in maintaining
continuous availability of the new CAD system and related subsystems, and ensuring
uninterrupted public safety responses; and

WHEREAS, historical data contained within the legacy CAD system must be retained for
at least four years, as mandated by the City of San Diego, Police Record Series number 90
adopted by Council Resolution R-309234 on September 23, 2014; and

WHEREAS, ESS will provide support for the legacy CAD system, ensuﬁng this data is
properly retained; and

WHEREAS, based on the unique knowledge of and experience with Police Department
systems provided by ESS, a sole source certification was authorized by the Purchasing and
Contracting Department; and

WHEREAS, the Police Department seeks authorization for the Mayor to enter into a new
agreement with ESS for continued technical support for mission-critical computer systems and
required retention of historical data; and

WHEREAS, the annual cost of this agreement will be $218,400, structured as a
one (1) year agreement for Fiscal Year 2019, with four (4) optional one (1) year extensions, not

to exceed five years, through Fiscal Year 2023; and
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WHEREAS, the Fiscal Year 2019 Police Department General Fund operating budget
includes $218,400 for this agreement with ESS; NOW THEREFORE,

BE IT RESOLVED, by the City Council of the City of San Diego, that the Mayor or his
designee, is authorized to approve and execute a one-year agreement with four optional one-year
extensions with Enforcement Support Service, Inc. for technical consultant services, in an
amount of $218,400 per fiscal year.

BE IT FURTHER RESOLVED, that the Chief Financial Officer is authorized to expend
an amount of $218,400 per fiscal year for consultant services, contingent upon the adoption of
the Annual Appropriations Ordinance for the applicable fiscal year, and contingent upon the
Chief Financial Officer first furnishing a certification certifying that funds necessary for this
expenditure are, or will be, on deposit with the City Treasurer.

APPROVED: MARA W. ELLIOTT, City Attorney

By ’N\AAAMWQ@W@/\

Michelle A. Garland
Deputy City Attorney

MAG:jvg

April 13, 2018
Or.Dept:Police

Doc. No.: 1752069 3
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I certify that the foregoing Resolution was passed by the Council of the City of San Diego, at this

meeting of JUL 102018

Vetoed:

(date)

ELIZABETH S. MALAND
City Cler

By .
ﬂeput City

[
N /
KEVIN L. FAULCONER,$#a¥01

KEVIN L. FAULCONER, Mayor
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Passed by the Council of The City of San Diego on JUL1 0 2018 , By the following vote:

Councilmembers Yeas Nays Not Present Recused
Barbara Bry ﬂ ] U O
Lorie Zapf- w . U U U
Chris Ward 7 O O O
Myrtle Cole Jii 0 0 0
Mark Kersey m _ U [l O
Chris Cate m B [l U
Scott Sherman m ' U U O
David Alvarez Z U U [
Georgette Gomez z [l U g

Date of final passage JUL 202018

(Please note: When a resolution is approved by the Mayor, the date of final passage is the date the
approved resolution was returned to the Office of the City Clerk.)

KEVIN L. FAULCONER

AUTHENTICATED BY: Mayor of The City of San Diego, California.

ELIZABETH S. MALAND

. {Seal) City Clerk of The Cfty of San Diego, California.
By V \// , Deputy

Office of the City Clerk, San Diego, California
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