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RESOLUTION NUMBER R-

 

315593

DATE OF FINAL PASSAGE

 

JUN 1 1,2024

A RESOLUTION OF THE COUNCIL OF THE CITY OF

SAN DIEGO APPROVING CONTRACTS BETWEEN THE

CITY OF SAN DIEGO AND FIVE SERVICE PROVIDERS:

ALLIED MANAGED CARE, INC.; CADENCE, RX. INC.,

REHAB WEST, INC.: KEYSTONE MEDICAL RESOURCES,

INC.; AND AMERICAN CLAIMS MANAGEMENT TO

PROVIDE THE CITY WITH WORKERS' COMPENSATION

MANAGED CARE SERVICES AND AUTHORIZNG THE

MAYOR TO EXECUTE THE CONTRACTS AND THE

OPTIONS TO RENEW, AS NECESSARY.

WHEREAS, the City of San Diego (City) self-insures and self-administers its Workers'

Compensation Insurance Program (Program) in compliance with the Cali fornia Labor Code and

California Code of Regulations; and

WHEREAS, the City's Risk Management Department is responsible for administering

the Program; and

WHEREAS. the Program provides workers' compensation benefits to all eligible City

employees and establishes services, as required by the California Labor Code, that provide

appropriate care; and

WHEREAS, in order to minimize worker downtime and provide timely, cost appropriate,

and the best medical care available to injured workers. the City has been contracting for managed

care services since 2002 followig an operational and best practices assessment; and

WHEREAS, by San Diego Resolution R-312492 (June 6,2019), the San Diego City

Council (Council) previously approved the managed care services contracts for the Program, and

those contracts are expiring in June 2024; and
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WHERE

AS, in 

August 

2023

, the 

Risk Ma

nagem

ent D

epartme

nt, in 

partner

ship w

ith the

Purchas

ing and

 Contr

acting D

epartm

ent. (C

ity St

aff) issu

ed a Re

quest 

for Pr

oposals 

(RFP) to

identify 

success

or contr

actors f

or the Pro

gram's 

managed 

care ser

vices; an

d

WHEREAS,

 as a resul

t of the

 RFP. City

 Staff

 have iden

tified five

 contra

ctors to

 provide

various a

nd specif

ied servic

es for th

e Program.

 and the

y are requ

esting 

Counci

l approval

 of 

the

contra

cts w

ith the

 five c

ontrac

tors; a

nd

WHERE

AS. eac

h contra

ct is fo

r a term of th

ree yea

rs. with 

two one

-year rene

wal

options. for a

 cumulativ

e total not-to

-exceed amo

unt for all c

ontracts of $2

2,130,056: and

WHEREAS

, the five

 proposed

 cotrac

ts are as 

follows

: (1) Al

lied Ma

naged C

are, Inc.,

for bill re

view services

 in an am

ount not

 to excee

d $1,890.0

00. preferr

ed provid

er org

anization

in an am

ount not to

 exceed $

1,229,00

0, and uti

lization 

review mana

gemen

t in an a

mount no

t to

exceed $ 1,63305

0; (2) Ca

dence RX

. Inc.,

 for the

 pharmac

y benefi

t managem

ent pro

gram in an

amount not to 

exceed $14.25

9,206; (3) Rehab W

est, Inc., fo

r field nr

se cise ma

nagement i

n an

amount not 

to exceed $ 1,500,000; (

4) Keystone

 Medical Re

sources, Inc

., for fie

ld nurse case

managem

ent iii an

 amount n

ot to exce

ed $1.500

,000; and

 (5) Ame

rican Cla

ims Man

agement

 for

the call-iii cente

r in an amount 

not to exceed $1

18,800: and

WHEREAS. the 

cumulative c

ost of the co

ntracts for

 a one-year

 period is es

timated t

o be

$4,426,011

, with the cum

ulative cost

 of all contrac

ts for

 the five-ye

ar period to 

not exceed

$22,130,056; and

WHEREAS, the funding 

for the contracts i

s from the City's Workers' 

Compensation

Fund; and
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WI-lER

EAS

. the 

Offi

ce o

f the 

City 

Atto

rney h

as d

rafte

d thi

s res

olut

ion b

ased 

on t

he

infor

mati

on p

rovid

ed by

 Cit

y staff

, incl

uding

 info

rmati

on p

rovid

ed b

y a

ffecte

d thi

rd pa

rties 

and

veri

fied

 by 

City

 sta

ff, w

ith 

the 

und

ersta

ndin

g tha

t thi

s in

form

atio

n is c

omp

lete

, tr

ue. a

nd

acc

ura

te; 

NO

W, TH

ER

EFO

RE

.

BE IT

 RES

OLV

ED by t

he C

ounc

il of

 the 

City 

of S

an D

iego

, as 

folow

s:

1. 

The C

ounc

il appr

oves 

a cont

ract b

etwee

n the C

ity and

 Allie

d Man

aged

 Ca

re, In

c.,

on 

file w

ith t

he O

ffice

 of 

the C

ity C

ler

k a

s Doc

um

ent N

 15

59

3: for

 a

three-y

ear ter

m with 

two on

e-year

 opti

ons to

 renew

, an

d the

 Coun

cil aut

horize

s

the 

May

or or

 his 

desig

nee

 to e

xecu

te the

 con

tract

 and,

 within

 the

 Mayo

r's

disc

retio

n, the

 opti

ons to

 rene

w.

2. 

The 

Coun

cil ap

prove

s a c

ontra

ct betw

een 

the C

ity a

nd Ca

dence

, RX, Inc.,

 on fi

le

A•

with 

the

 Of

fice

 of

the

 City 

Cer 

a

s D

ocum

en

t 

 5

593

,tr

a

 thre

e-y

ear

terni

 with

 two

 one-y

ear op

tions

 to ren

ew, and

 the

 Coun

cil a

uthori

zes

 the

 Mayo

r or

his d

esign

ee to 

exec

ute th

e co

ntract

 and

, wi

thin 

the M

ayo

r's di

screti

on

. the

optio

ns to

 rene

w.

3. 

The C

ounc

il app

rove

s a con

tract b

etwee

n the

 City

 and 

Reh

ab W

est. In

c.. on 

file

-

 

3

wit

h th

e O ffic

e of

 the 

City

 Cle

rk a

s Do

cum

ent 

No.

 

3

1

5

5

9

3

.

for a three-year

tenn 

with 

two 

one-y

ear o

ptio

ns to

 enew

, and

 the 

Coun

cil a

thoriz

es th

e May

or or

his 

desi

gne

e to 

exec

ute 

the 

con

trac

t an

d, w

ithin 

the M

ayo

r's d

iscre

tion

, t

he

op

tio

ns

 to 

ren

ew

.

4. 

The C

ounci

l appr

oves

 a contr

act be

tween 

the Ci

ty and

 Keys

tone

 Medic

al

Reso

urces

, Inc.,

 on fi

le w

ith the

 Offic

e of the

 City 

Clerk

 as D

ocum

ent

oý315593

or a th

ree-ye

ar term with

 two o

ne-ye

ar opt

ions

 to rene

w, and
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the Co

uncil 

autho

rizes 

the M

ayor o

r his 

design

ee to

 execu

te the

 contra

ct an

d.

within

 the Ma

yor's di

scretion

, the op

tions to

 renew.

5. 

The Co

uncil ap

proves a

 contract

 between

 the Cit

y and Am

erican

 Claims

Manageme

nt, on file

 with the Of

fice of the

 City Clerk

 as Docume

nt No.

r

£315593.

 

for a three

-year ter

m with two

 one-yea

r options

 to renew, and th

e

Council a

uthorizes the 

Mayor or

 his desig

nee to exec

ute the

 contract a

nd, within

the Ma

yor's d

iscretio

n, the 

options

 to rene

w.

6. The Coun

cil autho

rizes the

 Chief Fina

ncial O

 fficer

 to expen

d up to

 $4,426

.011 a

year for

 paymen

t of the

 contract

 costs for

 all con

tracts, wi

th th

e five

-year

 costs

not to e

xceed $22

,130,056

, to th

e follow

ing cot

ractors: (1)

 Allied

 Maa

ged Care

,

Inc., for bill

 review services 

ii an am

ount not to e

xceed $1,89

0,000, prefer

red

provider org

anization

 in an amou

nt not to e

xceed $1

:229:000

. and utilizat

ion

review management in an a

mount not to exceed $

 1.633.050; (2) Cadence RX,

Inc., for th

e pharmacy

 benefit m

anagemen

t program in an

 amount n

ot to

 exceed

$14,259

,206; (3) Rehab

 West. I

nc., for

 field nur

se case m

anageme

nt in an

 amoun

t

not to excee

d $1.500,0

00: (4) Keysto

ne Medical

 Resource

s. Inc.. for 

field nurse

case mana

gement in 

an amoun

t not to 

exceed Sl

,500.000; and

 (5) Am

erican

Claims M

anagem

ent for t

he call-

in cente

r in an am

ount n

ot to exc

eed $

118,800

,

with all cost

s to be paid

 from the Worke

rs' Compen

sation Fun

d, conting

ent upon

the adoptio

n of the An

nual Appro

priation Ordin

ance fo

r the appli

cable fiscal

years a

nd upo

n the C

hief F

inancia

l Offic

er first

 furnis

hing on

e or mo

re

cetificates s

tating that

 funds neces

sary for aut

horized exp

enditure

s are, o

r will be,

on deposit with the City Treasurer.
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7. The Mayor or his designee's authority to execute the options to renew each

contract is contingent upon the adoption of the Annual Appropriation Ordinance

for the applicable fiscal year and pon the Chief Financial Officer first furnishing

one or more certificates stating that funds necessary for authorized expenditures

are, or will be, on deposit with the City Treasurer.

8. The Chief Financial Officer is autorized to expend up to $4,426,011 a year from

the Workers' Compensation Fund to fund the options to renew, ifthey are

exercised. contingent upon the adoption oí the Annual Appropriation Ordinance

for the applicable fiscal year and pon the Chief Financial Officer first furnishing

one of more certificates stating that funds necessary for autorized expenditures

are, or will be, on deposit with the City Treasurer.

APPROVED: MARA W. ELLIOTT, City Attorney

y Joan F. Dawson

/ Senior Deputy City Attorney

JFDjdf

06/06/2024

Or.Dept: Risk Management

Doc. No. 3673556
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I certify that the foregoing 

Resolution was passed by th

e Council of 

the City of San Diego, at

 this

meeting of

 

JUN 1 0 2024

DIANA J.S. FUENTES

City Clerk

y

 £

C

YŽ

I

Deputy City Clerk

Approved:

éll 11 24

(

d

a

te

)

Vetoed:

TODD GL

4ayor

(date)

 

TODD GLORIA. Mayor
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Pass

ed b

y th

e Co

unc

il of

 The 

City

 of 

San

 Die

go o

n

 

JUN 1 0 2024 ,

 

by

 the 

fol

lowi

ng v

ote

:

Coun

cilme

mber

s

 

Yeas

 

Nays

 

Not

 Pre

sen

t

 

Recused

Jo

e L

aC

av

a 

Jen

nife

r Ca

mp

bel

l 

Steph

en W

hitbu

rn

He

nr

y 

L. 

Fo

st

er

 IH

Ma

rn

i v

on

 W

ilp

ert

 

0

 

 

Kent Lee Ø El  l

Raul A. Ca o    

Viv

ian

 M

or

en

o 

0

 

Sea

n El

o-R

ivera

 

l 

l 

Il

Dat

e o

f fin

al pa

ssa

ge

 

JUN 1 1.2024

(Ple

ase

 no

te: W

hen

 a 

res

olut

ion

 is a

pp

rov

ed 

by 

the 

Ma

yo

r, th

e d

ate 

of

 fin

al p

ass

age 

is

 the

dat

e th

e ap

pro

ved

 res

olu

tio

n w

as r

etu

rned

 to 

the

 Offi

ce 

of t

he C

ity C

ler

k.)

AUTHENTICATED BY:

TO

DD

 G

LO

RIA

Ma

yor

 of

 The

 City

 of

 San 

D

iego

, Ca

lifor

nia

.

(Seal)

DIA

NA 

I.S

. FUE

NTE

S

City

 Cle

rk of

 T

he C

ity 

of

 San

 D

ieg

o, Ca

lifo

rnia

.

By _634€ 22 -Deputy

Offi

ce o

f th

e C

ity 

Cler

k, 

San

 Die

go,

 Cal

ifor

nia

Reso

luti

on 

Num

ber 

R-

 

3

1

5

5

9

3


