






RESPONSIBLE BANKING ORDINANCES 
Enacted as of May 2012 

 

City Inception Terms Reviewing Body 
Cleveland 1991 Each financial institution wanting designation must submit 

to the Director of Finance (1) residential lending 
information, (2) commercial lending information, (3) its 
most recent annual report with quarterly financial 
updates, (4) a statement detailing current and proposed 
initiatives to address the credit needs of the city; (5) 
commercial loan product(s) for SB, MBE and FBE; (6) 
participation in city-sponsored neighborhood 
development programs and consortiums, (7) equitable 
contributions to community based non-profit 
organizations; (8) provision of full service banking in city 
neighborhoods, (9) programs to market loan products and 
services throughout the city to target groups and(10) goals 
established for service and production levels for target 
groups. 

“Reinvestment Review Committee” comprised of: the 
Director of Finance (who serves as chair); one member of 
the administration chosen by the Department of 
Economic Development; one member of the 
administration chosen by the Department of Community 
Development; one representative from the citywide bank 
clearinghouse; two members of the City Council; and two 
members of community organizations whose principal 
purpose is neighborhood development.   

Philadelphia 2005 Modified existing ordinance to include new terms of an 
annual certification that an institute is in compliance with 
the statute requiring a long term strategic plan to address 
disparities in lending and investment activities. 
 
Existing ordinance already required an annual statement 
of community reinvestment goals including the number of 
small business loans, home mortgages, home 
improvement loans and community development 
investments to be made with low and moderate-income 
neighborhoods in the city. 

City Treasurer who conducts an annual review as to 
whether or not each bank and institution on the list of 
potential City depositories has complied with each 
requirement of the subsection in the preceding fiscal year.  
The city Treasurer must withdraw all city funds from any 
bank or institution that has not complied with each 
requirement. The City Treasurer provides this 
information to the Council President  
 

Kansas City, 
MO 

February 
2012 

The City Manager considers the following criteria in 
evaluating RFPs for banking services: (1) community 
investment, such as loan modifications, (2) small business 
loans, (3) affordable home loans, (4) absence of payday 
lending and investments; and (5) the number and location 
of branches and services provided at each branch. 
 

City Manager  



Pittsburgh April 2012 Any institution desiring a designation as a city depository 
must submit at the time of application, and annually 
thereafter, a sworn statement of its financial condition as 
well as financial and lending data including residential and 
small business lending information, community 
development loans and investments, its most recent 
annual report and the most recent Community 
Reinvestment Act Performance Evaluation issued by its 
federal regulatory agency.     
 
Every two years current city depositories and eligible 
financial institutions seeking to become a city depository 
shall submit a Community Reinvestment Plan describing 
current and proposed initiatives within the city to address 
financial needs of the city, its residents and business, 
including low- to moderate-income and minority residents 
and information as to certain services, products and areas 
of activity.   
 
The City Controller annually reviews and evaluates the 
performance of the financial institutions receiving City 
deposits and assigns a numerical score between 1 and 5 
based on certain criteria relevant to their activities.  The 
final score is submitted to the financial institution giving it 
30 days to discuss the score with the City Controller.  At 
the end of the 30 day period a final score is decided upon.  
The score is one of the factors used to determine at what 
level the City will continue to business with the financial 
institution.   

“Reinvestment Review Committee” (RRC) that acts in an 
advisory capacity to the Director of Finance and assists 
the City Controller in evaluating the performance of the 
financial institutions.  The RRC is comprised of nine 
members including (1) the Director of Finance; (2) the 
Executive Director of the Urban Redevelopment 
Authority; (3) the director of  the Mayor’s Office of 
Neighborhood Initiatives; (4) the Financial Committee 
Chair of the City Council; (5) two members of the City 
Council, appointed by the President of Council; (6) the 
City Controller, who serves as Chair, or his/her 
representative;  and (7) two members of community-
based organizations whose principal purpose is 
community and/or economic development appointed by 
City Council and approved by the Mayor.  Of the two 
appointees, one must be a representative of a minority 
lead community organization.   
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