
REQUEST FOR COUNCIL ACTION 
CITY OF SAN DIEGO 

CERTIFICATE NUMBER 
(FOR COMPTROLLER’S USE ONLY) 
3-8261, 3-8262 

TO: 
CITY COUNCIL 

FROM (ORIGINATING DEPARTMENT): 
Library 

DATE: 
8/27/2015 

SUBJECT: Award of Contracts to Baker & Taylor, Inc. and Ingram Library Services, Inc. to provide library 
books, materials, and processing services 

PRIMARY CONTACT (NAME, PHONE): 
 Traci Rosete,619-236-5842 MS 17 

SECONDARY CONTACT (NAME, PHONE): 
Robyn Gage-Norquist, 619-236-5803 MS 17 

COMPLETE FOR ACCOUNTING PURPOSES 
FUND 100000 100000 200364 200364 200364 

FUNCTIONAL AREA OTHR-00000000-
CL 

OTHR-00000000-
CL 

OTHR-00000000-CL OTHR-00000000-CL OTHR-00000000-CL 

COST CENTER 1713110001 1713120001 1713110001 1713120001 1713110001 

GENERAL LEDGER 
ACCT 

511014 511014 511014 511014 511014 

WBS OR INTERNAL 
ORDER 

                              

CAPITAL PROJECT No.                               

AMOUNT $1,180,000.00 $620,000.00 $205,000.00 $105,000.00 $0.00 

      
FUND                               

FUNCTIONAL AREA                               

COST CENTER                               

GENERAL LEDGER 
ACCT 

                              

WBS OR INTERNAL 
ORDER 

                              

CAPITAL PROJECT No.                               

AMOUNT 0.00 0.00 0.00 0.00 0.00 

COST SUMMARY (IF APPLICABLE): Contract awards to: 
A. BAKER & TAYLOR, INC. total cost not to exceed $10,500,000, with contract duration of five (5) years, 
annual cost of $2,100,000 ($1,790,000 from Fund #100000-General Fund-Library Department-1713 and $310,000 
from Fund #200364-Library Materials Fund-Library Department-1713). 
 
B. INGRAM LIBRARY SERVICES, INC. total cost not to exceed $50,000, with contract duration of five (5) 
years, annual cost of $10,000 from Fund #100000-General Fund-Library Department-1713. 

ROUTING AND APPROVALS 

CONTRIBUTORS/REVIEWERS: 
APPROVING 
AUTHORITY 

APPROVAL 
SIGNATURE 

DATE 
SIGNED 

Liaison Office       ORIG DEPT. Jones, Misty N 09/03/2015 

Environmental 
Analysis 

      CFO             

Equal Opportunity 
Contracting 

      DEPUTY CHIEF Graham, David 10/28/2015 

Financial Management       COO             

Comptroller       CITY ATTORNEY             

 COUNCIL 
PRESIDENTS OFFICE 

            



PREPARATION OF:  RESOLUTIONS  ORDINANCE(S)  AGREEMENT(S)  DEED(S) 

1. The Mayor or his designee is authorized to execute an agreement with the lowest acceptable bidder BAKER & 
TAYLOR, INC. (Bid No. 10056901-15-L) for the as-required purchase of library books, audio visual material, 
and processing services, for an amount not to exceed $10,500,000 from the Library Department-1713, with 
contract duration of five (5) years; 
 
2. The Chief Financial Officer is authorized to expend an amount not to exceed $10,500,000 in total from the 
Library Department-1713, General Fund #100000, and the Library Materials Fund #200364, for the purpose of 
funding the above agreement and duration years, with an amount not to exceed $2,100,000 for each fiscal year 
($1,790,000 from Fund #100000-General Fund, and $310,000 from Fund 200364-Library Materials Fund), 
contingent upon the adoption of the Annual Budgets and Annual Appropriation Ordinances for the applicable 
fiscal years and contingent upon the Chief Financial Officer certifying that the funds necessary for expenditure are 
or will be available; 
 
3. The Mayor or his designee is authorized to execute an agreement with the lowest acceptable bidder INGRAM 
LIBRARY SERVICES, INC. (Bid No. 10056901-15-L) for the as-required purchase of music scores and 
processing services, for an amount not to exceed $50,000 from the Library Department-1713, with contract 
duration of five (5) years; 
 
4. The Chief Financial Officer is authorized to expend an amount not to exceed $50,000 in total from the Library 
Department-1713, General Fund #100000, for the purpose of funding the above agreement and duration years, 
with an amount not to exceed $10,000 for each fiscal year, contingent upon the adoption of the Annual Budgets 
and Annual Appropriation Ordinances for the applicable fiscal years and contingent upon the Chief Financial 
Officer certifying that the funds necessary for expenditure are or will be available. 

STAFF RECOMMENDATIONS: 
Approve the proposed resolutions. 

SPECIAL CONDITIONS (REFER TO A.R. 3.20 FOR INFORMATION ON COMPLETING THIS SECTION) 

COUNCIL DISTRICT(S): All Council Districts 

COMMUNITY AREA(S): Citywide 

ENVIRONMENTAL IMPACT: This activity is not a Project as defined in CEQA Guidelines Section 15378(b) 
(5). Based on the definition the action does not meet the definition of a project 
and would therefore, not be subject to CEQA pursuant to Section 15060(c) (3) 
of the State CEQA Guidelines. 

CITY CLERK 
INSTRUCTIONS: 

      



COUNCIL ACTION 

EXECUTIVE SUMMARY SHEET 
CITY OF SAN DIEGO 

 
DATE: 8/27/2015 
ORIGINATING DEPARTMENT: Library 
SUBJECT: Award of Contracts to Baker & Taylor, Inc. and Ingram Library Services, Inc. to 
provide library books, materials, and processing services 
COUNCIL DISTRICT(S): All Council Districts 
CONTACT/PHONE NUMBER: Traci Rosete/619-236-5842 MS 17 
 
DESCRIPTIVE SUMMARY OF ITEM: 
Council authorization to award contracts to:  
A. BAKER & TAYLOR, INC. to provide Library Books, Audio Visual Material, and Processing 
Services for public use per Bid No. 10056901-15-L, as may be required for a period of five (5) 
years from the date of award, for an annual cost of $2,100,000, including tax. 
 
B. INGRAM LIBRARY SERVICES, INC. to provide Music Scores and Processing Services for 
public use per Bid No. 10056901-15-L, as may be required for a period of five (5) years from the 
date of award, for an annual cost of $10,000, including tax. 
STAFF RECOMMENDATION: 
Approve the proposed resolutions. 
EXECUTIVE SUMMARY OF ITEM BACKGROUND: 
City Council approval is required to award contracts to: 
A. BAKER & TAYLOR, INC. to provide Library Books, Audio Visual Material, and Processing 
Services for public use per Bid No. 10056901-15-L, as may be required for a period of five (5) 
years from the date of award, for an annual cost of $2,100,000, including tax. 
 
B. INGRAM LIBRARY SERVICES, INC. to provide Music Scores and Processing Services for 
public use per Bid No. 10056901-15-L, as may be required for a period of five (5) years from the 
date of award, for an annual cost of $10,000, including tax. 
 
Books, audio visual materials, and music scores are purchased by the Library to maintain up-to-
date and comprehensive circulating and reference collections for use by the public.  Processing 
services are purchased by the Library to prepare books and audio visual materials for use by the 
public.  Processing services include applying dust covers, spine labels, RFID book tags, barcode 
labels, genre labels, property stamps and cases or packaging as necessary.  
 
Nine (9) bids were received by the bid closing date of May 18, 2015 per the invitation to bid, 
Attachment A.  All bids submitted were evaluated to determine the responsive and responsible 
Bidder whose bid was the lowest acceptable bid that best meets the City's requirements and was 
considered most advantageous to the City; price and other factors considered, from which the 
award recommendation was made to BAKER & TAYLOR, INC. and INGRAM LIBRARY 
SERVICES, INC. as follows: 
 



A. to BAKER & TAYLOR, INC., Charlotte, NC:  All library books and audio visual materials 
excluding Music Scores.  Including Adult, Juvenile, and Young Adult Fiction and Non-fiction, 
Trade Hardcover and Paperback, Publisher’s Library Bindings, and Mass Market Paperbacks; 
Small Press Books; Technical and Textbooks; Large Print Books; Board Books; Music Compact 
Discs; DVDs; Spoken Word Audio Compact Discs; and Processing services for all library books 
and audio visual materials excluding Music Scores. 
Section IV, Paragraph A.1, Section 1.1, Items 1 through 17; and Section 1.2, Processing Services 
for Items 1 through 17. 
Annual contract amount: $2,100,000 
 
B. to INGRAM LIBRARY SERVICES, INC., La Verne, TN:  Music Scores and processing 
services for Music Scores.   
Section IV, Paragraph A.1, Section 1.1, Item18; and Section 1.2, Processing Services for Item 
18. 
Annual contract amount: $10,000 
 
The above listed contract amounts are the Library’s estimated annual expenditures for the first 
year of the contract.  These are estimates and the Library cannot guarantee that these amounts 
will be spent with these vendors as material purchases are based on patron demand, publication 
restrictions, and the vendors’ inventory at the time of purchase. 
 
CITY STRATEGIC PLAN GOAL(S)/OBJECTIVE(S): 
Goal #2: Work in partnership with all of our communities to achieve safe and livable 
neighborhoods.  
Objective #4: Foster services that improve quality of life.  
Objective #5: Cultivate civic engagement and participation.  
 
FISCAL CONSIDERATIONS: 
Five year total not to exceed $10,550,000 from the Library Department-1713.  Annual cost of 
$2,110,000 includes $1,800,000 from Fund #100000-General Fund-Library Department-1713, 
and $310,000 from Fund #200364-Library Materials Fund-Library Department-1713, contingent 
upon the adoption of the Annual Budgets and Annual Appropriation Ordinances for the 
applicable fiscal years and contingent upon the Chief Financial Officer certifying that the funds 
necessary for expenditure are or will be available.  The contracts do not obligate the City to 
procure goods and services.  Purchase Orders will be issued as needed. 
 
EQUAL OPPORTUNITY CONTRACTING INFORMATION (IF APPLICABLE): 
This Agreement is subject to the City’s Equal Opportunity Contracting (San Diego Ordinance 
No. O-18173, Sections 22.2701 through 22.2708) and Non-Discrimination in Contracting 
Ordinance (San Diego Municipal Code Sections 22.3501 through 22.3517). 
 
PREVIOUS COUNCIL and/or COMMITTEE ACTION (describe any changes made to the item 
from what was presented at committee): 
N/A 
 
COMMUNITY PARTICIPATION AND PUBLIC OUTREACH EFFORTS: 



N/A 
 
KEY STAKEHOLDERS AND PROJECTED IMPACTS: 
City of San Diego Library Department and its patrons. 
 
Jones, Misty N 
Originating Department     
 
Graham, David 
Deputy Chief/Chief Operating Officer 
 



Revised: September 23, 2014 

 

CITY OF SAN DIEGO 
PURCHASING & CONTRACTING DEPARTMENT 

1200 Third Avenue, Suite 200 
San Diego, CA  92101-4195 

 

INVITATION TO BID (ITB)/CONTRACT (COVER SHEET) 
 

Goods and Services: Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores and Processing 
Services  

Solicitation Number: 10056901-15-L 

Solicitation Issue Date: April 30, 2015 

Bid Due Date and Time (Closing Date): 3:00 p.m. Pacific Time on May 18, 2015 

Contract Term:  As may be required for a period of five (5) years from Effective Date, as defined in General Contract 
Terms and Provisions 

City Contact: Lisa Hoffmann, Lhoffmann@sandiego.gov 

    

    

Questions and Comments Due:  No later than May 8, 2015 at 5:00 p.m. Pacific Time.   

The City’s Standard Payment Terms are Net 30 Days. Bidders may offer other payment terms (e.g., 2% 20 days) but such terms will 
not be considered in making the award decision. If different terms are offered, the City retains the option of making payment(s) based on 
these terms. 

State delivery time:  _________ days after receipt of order. Discounted terms offered: _______% _______ Days. 

Duration of Offer: By submitting a bid, the bidder guarantees that the offer is firm for ninety (90) calendar days commencing the day 
following the Closing Date. Bidder agrees to accept a resulting contract subject to the terms and conditions stated herein. If an award is 
not made during that period, bidder’s offer shall automatically extend for another ninety (90) calendar days unless the bidder indicates 
otherwise in writing thirty (30) calendar days prior to the end of the first ninety (90) calendar day period to the City Contact. 

Bidder_____________________________________________________________ 

Street Address_______________________________________________________ 

City_______________________________________________________________ 

Telephone No._______________________________________________________ 
 
E-Mail_______________________________________________________________ 

IF BIDDER’S OFFER IS ACCEPTED BY THE CITY, THIS IS THE CONTRACT. Bidder is required to sign this document and 
return four (4) originals and two (2) copies of their bid in sealed envelopes or cartons to the City Contact. Bidders shall also include an 
electronic copy of their bid. Bidder agrees to furnish and deliver all goods and/or provide all services set forth or otherwise identified 
above subject to the terms and conditions specified herein. An original signature below is required. By signing below, the signer declares 
under penalty of perjury that she/he is authorized to sign this document and bind the bidder to the terms of this Contract. 

Signature of Bidder’s Authorized 
Representative 

 
 

Signature of the City of San Diego Purchasing 
Agent 

 
 

Approved as to Form  
City Attorney 

 
     

Print Name  Print Name  Print Name 

Title 
 
 

Signature 
 
 

 Title 
 
 

Signature 

 Title 
 
 

Signature 

Date  Date  Date 
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I. INSTRUCTIONS AND BID REQUIREMENTS  
 

A. BID SUBMISSION 
 
1. Timely Bid Submittal.  Bids must be submitted as described herein in a sealed 

envelope to the Purchasing & Contracting Department (P&C) located at 1200 Third Avenue, 
Suite 200, San Diego, CA  92101. The Solicitation Number and Closing Date must be referenced 
in the lower left-hand corner of the outside of the envelope. 

 
1.1 Bid Due Date. Bids must be received by the P&C reception desk prior to the 

Closing Date indicated on the Cover Sheet. Faxed bids will not be accepted. The City may 
consider a bid that was mailed before the Closing Date if the City finds that acceptance of the bid 
is in the City’s best interests and there is no possibility of collusion or fraud in the procurement 
process. 

  1.2 Pre-Bid Conference. No pre-bid conference will be held for ITB.  
  1.2.1  Reserved. 
   
  1.2.2  Reserved. 
 
 1.3 Site Inspection. No site inspection will be held for ITB.  
 
  1.3.1  Reserved. 

  1.3.2  Reserved. 

 1.4 Questions and Comments. Written questions and comments must be 
electronically mailed (e-mailed) to the City Contact identified on the Cover Sheet no later than 
the date specified on the Cover Sheet. Only written communications relative to the procurement 
shall be considered. E-mail is the only acceptable method for submission of questions.  It is 
incumbent upon bidders to verify that the City has received their questions and/or comments. All 
questions will be answered in writing. The City will distribute questions and answers without 
identification of the inquirer(s) to all bidders who are on record as having received this ITB. No 
oral communications can be relied upon for this ITB. Addenda will be issued addressing 
questions or comments that are determined by the City to cause a change to any part of this ITB. 

 1.5 Contact with City Staff. Unless otherwise authorized herein, bidders who are 
considering submitting a bid in response to this ITB, or who submit a bid in response to this ITB, 
are prohibited from communicating with City staff or evaluation committee members about this 
ITB from the date this ITB is issued until a contract is awarded. 

2.  Submission of Information and Forms. Bidders shall submit the following completed 
forms and provide the following information with their bids: 
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2.1  The completed and executed Cover Sheet 

2.2  Exceptions requested by bidder, if any. If a bidder requests an exception, or 
exceptions, to the Specifications or the City’s Contract, including the City’s General Contract 
Terms and Provisions, the bidder must present written factual or legal justification for the 
request. Any exceptions to the Contract that have not been accepted by the City in writing are 
deemed rejected. The City, in its sole discretion, may accept some or all of bidder’s 
exceptions, reject bidder’s exceptions and deem the bid non-responsive, or award the 
Contract without bidder’s proposed exceptions.  

2.3  The Contractor Standards Pledge of Compliance Form 

2.4  Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions 

2.5  Energy Efficiency Certificates, if applicable, from an energy efficiency program 
such as the U.S. Environmental Protection Agency’s Energy Star Efficiency Program. 

2.6  Reserved  

2.7  Reserved 

2.8  Reserved 

2.9  Living Wage Ordinance Certification of Compliance.  

2.10  Equal Benefits Ordinance (EBO) Certification of Compliance. 

3. Bid Review. Bidders are responsible for carefully examining the ITB, the Specifications, 
this Contract, and all documents incorporated into the Contract by reference before submitting a 
bid. If selected for award of contract, bidder shall be bound by same unless the City has accepted 
bidder’s exceptions, if any, in writing. 

4. Addenda. The City may issue addenda to this ITB as necessary. All addenda are 
incorporated into the Contract. The bidder is responsible for determining whether addenda were 
issued prior to a bid submission. Failure to respond to or properly address addenda may result in 
rejection of a bid.  

5. Quantities. The estimated quantities provided by the City are not guaranteed. These 
quantities are listed for informational purposes only. Quantities vary depending on the demands 
of the City. Any variations from the estimated quantities shall not entitle the bidder to an 
adjustment in the unit price or any additional compensation.  

6. Quality. Unless otherwise required, all goods furnished shall be new and the best of their 
kind.  
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 6.1 Items Offered. Bidder shall state the applicable trade name, brand, catalog, 
manufacturer, and/or product number of the required good, if any, in the bid.  

 6.2 Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
performance, maintenance, quality, or reliability standards and requirements of the City. Bidder 
may offer an equivalent or equal in response to a brand name referenced (Proposed Equivalent). 
The City may consider the Proposed Equivalent after it is subjected to testing and evaluation 
which must be completed prior to the award of contract. If the bidder offers an item of a 
manufacturer or vendor other than that specified, the bidder must identify the maker, brand, 
quality, manufacturer number, product number, catalog number, or other trade designation. The 
City has complete discretion in determining if a Proposed Equivalent will satisfy its 
requirements. It is the bidder’s responsibility to provide, at their expense, any product 
information, test data, or other information or documents the City requests to properly evaluate 
or demonstrate the acceptability of the Proposed Equivalent, including independent testing, 
evaluation at qualified test facilities, or destructive testing.  

7. Modifications, Withdrawals, or Mistakes. Bidder is responsible for verifying all prices 
and extensions before submitting a bid. 

7.1 Modification or Withdrawal of Bid Before Bid Opening. Prior to the Closing 
Date, the bidder or bidder’s authorized representative may modify or withdraw the bid by 
providing written notice of the bid modification or withdrawal to the City Contact. While e-mail 
is permissible, telephonic withdrawals or modifications are not. 

7.2 Bid Modification or Withdrawal of Bid After Bid Opening. Any bidder who 
seeks to modify or withdraw a bid because of the bidder’s inadvertent computational error 
affecting the bid price shall notify the City Contact identified on the Cover Sheet no later than 
three working days following the Closing Date. The bidder shall provide worksheets and such 
other information as may be required by the City to substantiate the claim of inadvertent error. 
Failure to do so may bar relief and allow the City recourse from the bid surety. The burden is 
upon the bidder to prove the inadvertent error. If, as a result of a bid modification, the bidder is 
no longer the apparent successful bidder, the City will award to the newly established apparent 
successful bidder. The City’s decision is final. 

8. Incurred Expenses. The City is not responsible for any expenses incurred by bidders in 
participating in this solicitation process.  

9. Public Records. By signing this bid, the bidder acknowledges that any information 
submitted in response to this ITB is a public record subject to disclosure unless the City 
determines that a specific exemption in the California Public Records Act (CPRA) applies. If the 
bidder submits information clearly marked confidential or proprietary, the City may protect such 
information and treat it with confidentiality to the extent permitted by law. However, it will be 
the responsibility of the bidder to provide to the City the specific legal grounds on which the City 
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can rely in withholding information requested under the CPRA should the City choose to 
withhold such information. General references to sections of the CPRA will not suffice. Rather, 
the bidder must provide a specific and detailed legal basis, including applicable case law, that 
clearly establishes the requested information is exempt from the disclosure under the CPRA. If 
the bidder does not provide a specific and detailed legal basis for requesting the City to withhold 
bidder’s confidential or proprietary information at the time of bid submittal,  City will release the 
information as required by the CPRA and bidder will hold the City, its elected officials, officers, 
and employees harmless for release of this information. It will be the bidder’s obligation to 
defend, at bidder’s expense, any legal actions or challenges seeking to obtain from the City any 
information requested under the CPRA withheld by the City at the bidder’s request. Furthermore, 
the bidder shall indemnify and hold harmless the City, its elected officials, officers, and 
employees from and against  any claim or liability, and defend any action brought against the 
City, resulting from the City’s refusal to release information requested under the CPRA which 
was withheld at bidder’s request. Nothing in the Contract resulting from this bid creates any 
obligation on the part of the City to notify the bidder or obtain the bidder’s approval or consent 
before releasing information subject to disclosure under the CPRA. 

10.  Right to Audit. The City Auditor may access bidder’s records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 

B. BID OPENING 

Bid Opening. All bids will be opened at, or immediately after, the time noticed for the bid 
opening in a location that is open to the public. No bidder or interested person will be excluded 
from the bid opening. Where no member of the public is in attendance, at least one City officer 
or employee, in addition to the City employee opening the bids, will be present.  Bids will be 
unsealed and opened in the presence of those attending. The name of the project will be audibly 
announced to those present followed by the name of the bidder, the name of the surety, the 
amount of the bond, if required, and the total amounts or unit amounts bid. Any person present 
shall have the right to ask the announcements be repeated or to ask that omitted data be supplied. 
Such requests will be honored to the extent they do not unreasonably delay or interfere with the 
bid opening procedure, as determined at the sole discretion of the City employee opening the 
bids.  

C. EVALUATION OF BIDS 

1. Low Bid Award. A contract will be awarded to the lowest responsible and responsive 
bidder whose bid best meets the City’s requirements. 

2. Additional Information. The City may require bidder to provide additional written or 
oral information to clarify responses.  

3. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages use 
of readily recyclable submittal materials that contain post-consumer recycled content.   
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4. Waiver of Defects and Technicalities. The City may waive defects and technicalities in 
bids when to do so is in the City’s best interests.  

5. Rejection of All Bids. The City may reject any and all bids when to do so is in the City’s 
best interests.  

D. ANNOUNCEMENT OF AWARD  
 

1. Award of Contract. The City will inform all bidders of its intent to award a Contract in 
writing. 
 

2. Obtaining Bid Results. Bid results also may be obtained by: (1) attending the bid 
opening; (2) e-mailing a request to the City Contact identified on the Cover Sheet; or (3) visiting 
the P&C e-procurement system to review the bid results. To ensure an accurate response, 
requests should reference the Solicitation Number. Bid results will not be released over the 
phone. 

 
3. Multiple Awards. City may award more than one contract by awarding separate items or 

groups of items to various bidders. Awards will be made for items, or combinations of items, 
which result in the lowest aggregate price and/or best meet the City’s requirements. The 
additional administrative costs associated with awarding more than one Contract will be 
considered in the determination. 

4. Solicitation Results. No solicitation results can be obtained until the City announces the 
bid or bids best meeting the City’s requirements. 

E. PROTESTS 
 
The City’s protest procedures are codified in Chapter 2, Article 2, Division 30 of the San Diego 
Municipal Code (SDMC). These procedures provide unsuccessful bidders with the opportunity 
to challenge the City’s determination on legal and factual grounds. The City will not consider or 
otherwise act upon an untimely protest. 

F. SUBMITTALS REQUIRED UPON NOTICE AWARD 
 
The successful bidder is required to submit the following documents to P&C within ten (10) 
business days from the date on the Notice of Intent to Award letter:   
 

1. Insurance Documents. Evidence of all required insurance, including all required 
endorsements, as specified in Article VII of the General Contract Terms and Provisions.   
 
2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations require 
the City to have the correct name, address, and Taxpayer Identification Number (TIN) or 
Social Security Number (SSN) on file for businesses or persons who provide goods or 
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services to the City. This information is necessary to complete Form 1099 at the end of each 
tax year. To comply with IRS regulations, the City requires each Contractor to provide a 
Form W-9 prior to the award of a Contract.  

3. Business Tax Certificate. Unless the City Treasurer determines a business is exempt, all 
businesses that contract with the City must have a current business tax certificate.  

4. Reserved. 

The City may find the bidder to be non-responsive and award the Contract to the next 
responsible, responsive low bidder if the apparent successful bidder fails to timely provide the 
required information or documents. 
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II. WAGE REQUIREMENTS 
 
By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

A. Living Wages. This Contract is subject to the City’s Living Wage Ordinance (LWO), 
codified at SDMC sections 22.4201 through 22.4245. The LWO requires payment of minimum 
hourly wage rates and other benefits unless an exemption applies. SDMC section 22.4225 
requires each Bidder to fill out and file a living wage certification with the City Manager within 
thirty (30) days of Award of the Contract. LWO wage and health benefit rates are adjusted 
annually in accordance with SDMC section 22.4220(b) to reflect the Consumer Price Index. 
Service contracts, financial assistance agreements, and City facilities agreements must include 
this upward adjustment of wage rates to covered employees on July 1 of each year. In addition, 
Bidder agrees to require all of its subcontractors, sublessees, and concessionaires subject to the 
LWO to comply with the LWO and all applicable regulations and rules.   

1.  Exemption from Living Wage Ordinance.  Pursuant to SDMC section 22.4215, 
this Contract may be exempt from the LWO.  For a determination on this exemption, Contractor 
must complete the Living Wage Ordinance Application for Exemption.  

 



ITB No. 10056901-15-L 
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III.    SPECIFICATIONS 

A.  BACKGROUND 

The San Diego Public Library (SDPL) is a 120 year old municipal government agency 
administered as a department within the City of San Diego.  SDPL serves the City of San 
Diego’s population of about 1.3 million.  

SDPL consists of a Central Library site, 35 branch libraries and the READ/San Diego 
Literacy Program. SDPL does not operate any bookmobiles or minivans. 

The Central Library houses several non-circulating research collections: rare and first-
edition books, local and state history collections, genealogy materials, and government 
documents. 

SDPL’s current integrated library system (ILS) is SirsiDynix’s Symphony 3.4.1.   
 

Circulation for FY’2014 (July 1, 2013 through June 30, 2014) was 6,877,913.  SDPL has 
680,388 registered library card holders. 

 
There are more than 3.9 million books and audio-visual materials, as well as thousands of 
electronic resources and 1.6 million government documents.  

 
In FY’2014 SDPL added 28,926 new bibliographic records to the ILS and 111,166 items. 
 
SDPL adds new records by either downloading a record from OCLC or via 9XX, EDI, 
and/or ftp from contractors.  SDPL is a Unicode site. 

B. SCOPE OF WORK 

The City of San Diego is seeking qualified Contractor(s) to furnish the City of San Diego 
Public Library (SDPL) with new adult and juvenile library books, as well as audio visual 
materials, and music scores, in accordance with the specifications outlined in this bid.  
Additionally, other City departments may purchase material from this Contract as needed. 

 
C. GENERAL SPECIFICATIONS 

 
The following specifications are required of all Contractors. 

 
1. Service. 

a. The Contractor shall provide a dedicated Account Representative and Customer 
Service Representative. All contractors’ Account Representative(s) shall respond 
to messages within two (2) business days. 
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b. The Contractor shall provide account management services that will include the 
following information: 

1) Account activity by period, account, and purchase order; 

2) Open items; 

3) Open invoices; 

4) Open credit memos; 

5) Purchase order status; and 

6) Shipment status, including recently shipped orders. 

c. The Contractor shall accept orders in the following formats: 

1) Internet Transmission; 

2) Tele-Facsimile Orders; and 

3) Telephone Orders. 

2. Shipping and Receiving. 

a. Individual boxes shall weigh no more than fifty (50) pounds.  The pallet size shall 
not exceed twenty-five (25) boxes.  Multiple pallets are acceptable. 

b. All boxes must clearly display an address label with SDPL’s purchase order 
number and the total number of boxes in the shipment showing the number of 
each box within that shipment, e.g., Box 1 of 6, Box 2 of 6, etc. 

c. Packing slips shall accompany each shipment and be placed in either the first or 
last box.  This box must be clearly marked, “Packing Slip Included”.  Packing 
slips shall be sorted alphabetically by title and shall include the following 
information: 

1) Date sent; 

2) Library account number; 

3) Library purchase order number; 

4) Contractor tracking number; 

5) Author/Title/Publisher of item ordered; 

6) Quantity ordered; 

7) Quantity shipped; 

8) Unit list price; 

9) Percentage discount from list price; 

10) Unit price after discount; and 
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11) ISBN (International Standard Book Number). 

d. A sample of a packing slip shall be submitted with the bid.  

3. Returns. 

a. Books or other materials, including processed items, shall be returned for 
replacement or credit, at no charge to SDPL, if the books received were not those 
ordered or are in imperfect condition due to manufacturing defects or shipping 
damage. 

b. Returns shall be allowed up to six (6) months from invoice date. 

c. The Contractor shall pay all transportation charges of such returns. 

4. Cancellations. 

a. The Contractor shall provide SDPL with a cancellation report of all items 
cancelled.  This will be done within ten (10) working days of being notified by the 
publisher.  The cancellation report shall include the City’s purchase order number, 
quantity ordered, price, author, title, publisher, and reason for cancellation. 

b. Any orders not received after three (3) months will be automatically cancelled.  
Contractor shall report cancellation of orders whose term has expired to SDPL 
monthly.  This time period is subject to review and change at the discretion of the 
City. 

c. The City may cancel individual line items after a purchase order is released if the 
Contractor has not yet filled the order for the item.  This will be done at no charge 
or penalty to the City. 

d. If an entire purchase order is open and no line items have been filled, the City 
may cancel the purchase order in its entirety and is not required to cancel each 
title individually.  This will be done at no charge or penalty to the City. 

5. Invoices. 

a. Invoices shall include the same information as the packing slip.  Additionally, 
invoices shall itemize processing charges and tax.  Invoices shall include page 
total and invoice total. 

b. Contractor shall not invoice back ordered items.  All invoiced items must be 
received prior to issuance of invoice. 
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c. The Contractor must allow self-credit memos.  This allows the City to submit 
credit memos for erroneous processing charges and materials that are defective or 
short-shipped. 

d. A sample of an invoice shall be submitted with the bid.  

D. SPECIFICATIONS FOR NON-MUSIC SCORE CONTRACTORS 

In addition to the specifications in Section III, paragraph C, General Specifications; the 
following specifications are also required of Contractors bidding on materials other than 
music scores. 

1. Service. 

a. A Credit Representative shall be assigned specifically to this contract.  The Credit 
Representative shall respond to messages within two (2) business days. 

b. Contractor shall provide a toll free telephone number for SDPL to contact 
technical support staff who can answer questions related to their online database 
of stock data and selection lists during normal business hours, Pacific Time.   

c. The Contractor shall have a real-time, web-based database of its inventory and 
warehouse availability that includes the following: 

(1) Ability to create selection lists that can be used as electronic orders; 

(2) Unlimited number of individual user accounts for staff at any and all SDPL 
facilities.  

d. The Contractor shall have electronic compatibility with SDPL’s current ILS 
vendor, Sirsi/Dynix, for ordering using 9XX and EDI.  The Contractor must stay 
compatible with Sirsi/Dynix's product and service updates. 

2. Selection List. 

The Contractor(s) shall provide a website that provides SDPL with bibliographic 
information, stock information, and full text literary reviews from professional magazines 
(such as Publisher’s Weekly, Library Journal, School Library Journal and Booklist).  The 
website shall provide SDPL with the ability to create multi-user “shopping carts” or 
similar “collections” which serve as a way for the Library to select titles and save those 
titles in lists on the contractor’s website.  The website shall also provide SDPL with the 
ability to batch import such orders with brief MARC (Machine Readable Cataloging) 
records into the library’s Integrated Library System (ILS). 
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3. Warehousing. 

The Bidder must have full capacity warehouses.  SDPL shall have the capability of 
ordering and receiving from any warehouse without any additional cost being assessed. 

4. Fulfillment and Delivery. 

a. The Contractor shall provide confirmation and status of items ordered within 
twenty-four (24) hours of placement of order.   

b. Initial shipments of processed materials must be made within two (2) weeks. 

c. The Contractor shall notify SDPL within one (1) week after receipt of order as to 
any order materials Contractor is unable to supply.   

d. If Contractor experiences a delay in fulfilling order, the Contractor shall notify 
SDPL to inform the reason for the delay and give a projected date of delivery. 

e. The Contractor shall give monthly status updates on open orders. 

f. Partial shipments of individual titles are not acceptable unless the balance of the 
order can be received within thirty (30) days. 

g. Priority, rush pre-processed (if specified) materials must be mailed or shipped so 
that materials arrive at SDPL within five (5) working days of Contractor’s receipt 
of order. 

h. SDPL orders must receive the same priority as bookstore orders.  Shipments of 
best sellers must arrive at SDPL on or prior to the street release date. 

i. Contractor shall have the ability to provide up to 500 copies of individual titles of 
best sellers. 

j. Continuations (Standing Orders) are to be shipped within three (3) weeks of 
publication.  Unless otherwise indicated on an order, the latest edition published is 
to be supplied.  Substitutions or additions of titles or editions shall not be 
permitted unless approved by SDPL.  The Contractor shall accept continuations 
on a “until forbid” basis.  SDPL reserves the right to cancel serial titles at any 
time.  The Contractor shall be responsible for shipments made of cancelled items.  
Contractor shall notify SDPL of: 

1) Ceased publications; 

2) Suspended publications; 

3) Publication delays; and 
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4) Price changes. 

k. The City may procure material from another contractor if Contractor does not 
stock requested materials. 

5. Training. 

Within thirty (30) days from award of contract, Contractor(s) shall supply on-site training 
of employees from the Library’s Technical Services Section at no additional cost to the 
City.  Contractor shall provide all necessary training materials at no additional cost to the 
City. 

Training will include but not be limited to:  access, title searching, and data entry, list 
creation, transmitting of orders, invoice management, report generation, and any other 
information necessary for City staff to be able to navigate the Contractor’s ordering 
system. 

Contractor shall provide additional training anytime the Contractor’s system is updated 
and/or any changes in procedures are made at no additional cost to the City. 

6. Large Print Books. 

Large print materials must meet National Association for the Visually Handicapped 
(NAVH) standards. 

7. Processing Services 

SDPL will procure library materials with no processing services required or with full 
physical processing.  For full physical processing Contractor shall furnish all supplies and 
packaging except for library bar codes, RFID tags and overlays, genre labels, and library 
property stamps.   

Below are processing and classification specifications.  Processing requirements for each 
“Type of Material” are listed on the Pricing pages. 

a. Books 

1) Tape 1.5 mil mylar jacket to all books with dust covers. 

2) Apply 15 mil Kapco cover with 2 mil spine protector to trade paperbacks. 

3) Place spine label 2 inches from the bottom edge of the spine.   

4) Place label protector on spine labels not covered by a mylar jacket. 

5) Apply a library-supplied RFID book tag to the inside of the back cover. 

6) Barcode is to be applied to the back of the book, 1.5 inches from the spine and 
1 inch from the bottom of the book. 
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7) A human readable barcode is to be applied to the title page, 2 inches from the 
bottom of the page, centered.  

8) Apply a genre label to adult mysteries, science fiction, and westerns. 

9) Stamp the top edge of the book with a single line property stamp. 

b. Music CDs 

1) Use a jewel case, single or double capacity, with a clear hinged cover if 
repackaging is necessary. 

2) Place spine label on the front of the CD case in the top left corner, about ¼ 
inch to the right to avoid the hinge.  Cover with a label protector. 

3) Apply a RFID StingRay overlay to the disc.  If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library’s name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1 inch from the bottom of the 
case, centered.  

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied to the back of the insert, at the 
bottom, centered.    

c. DVDs 

1) Use a black plastic case with full outer sleeve if repackaging is necessary.  
Original art shall be cut and placed inside the sleeve.  Color reproduction of 
original art can be substituted. 

2) Place spine label directly onto the art so that it is flush with the bottom of the 
case’s spine when art is placed into the sleeve. 

3) Apply a RFID StingRay overlay to the disc.  If there are multiple discs, apply 
to the first disc only. If processing a Blu-ray/DVD combo pack, the StingRay 
is only applied to the DVD. 

4) DVD sets are to be processed as a single item. 

5) Apply a donut label that includes the library’s name and at least the 9 last 
digits of the barcode to the center of the first disc. If a Blu-ray/DVD combo 
pack, then the label is applied to the DVD. 

6) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

7) A contents label is to be applied underneath or below the barcode on the back 
of the case. 
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8) A human readable barcode shall be applied inside the case, below the disc.  If 
there isn’t space below the disc, lift the disc and place barcode in the space 
underneath the disc.    

d. Spoken Word Audio CDs 

1) Use a white plastic compact disc album with two (2) rings and full clear outer 
sleeve sealed at the bottom if repackaging is necessary.  Original art shall be 
cut and placed inside the sleeve.  Color reproduction of original art can be 
substituted. 

2) Place spine labels 1 inch from the bottom of the spine.  Cover with a label 
protector. 

3) Apply a RFID StingRay overlay to the disc.  If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library’s name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied inside the case, close to the bottom 
of the case and centered.    

e. Classification Scheme 

1) Non-fiction call numbers, with the exception of single biographies, will be 
assigned using Unabridged Dewey Classification.  The call number shall 
never go beyond five numbers past the decimal point. 

2) All call numbers, with the exception of single biographies, shall be cuttered 
with the author’s surname or the first word of the main entry. 

3) All letters in call numbers shall be capitalized. 

4) Juvenile non-fiction call numbers shall have a prefix of J. 

5) Young Adult non-fiction call numbers shall have a prefix of YA. 

6) Adult fiction shall be given a call number of FIC and cuttered with the 
author’s surname or the first word of the main entry. 

7) Adult mysteries shall have a call number prefix of MYST. 

8) Adult science fiction shall have a call number prefix of SCI-FI. 

9) Adult westerns shall have a call number prefix of WEST. 

10) Graphic novels shall have a call number prefix of GN, GN J, or GN YA. 
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11) Short stories by a single author shall be treated like fiction.  Short stories by 
multiple authors shall be given a Dewey number.  

12) Juvenile fiction shall be given a call number of J FIC and cuttered with the 
author’s surname or the first word of the main entry. 

13) Juvenile easy fiction and board books shall be given the call number E and 
cuttered with the author’s surname or the first word of the main entry. 

14) Young Adult fiction shall be given a call number of YA FIC and cuttered with 
the author’s surname or the first word of the main entry.   

15) Biographies of a single person shall have a call number of B and cuttered with 
the subject’s surname and the author’s surname. 

16) Collective biographies shall be given a Dewey number and cuttered with the 
author’s surname or first word of the main entry. 

17) Large print books shall have a call number prefix of LP. 

18) For adult music and spoken word compact discs the call number shall have a 
prefix of CD. 

19) For juvenile music and spoken word compact discs the call number shall have 
a prefix of J CD. 

20) For young adult music and spoken word compact discs the call number shall 
have a prefix of YA CD. 

21) For adult spoken word on MP3 compact discs the call number shall have a 
prefix of MP3. 

22) For juvenile spoken word on MP3 compact discs the call number shall have a 
prefix of J MP3. 

23) For young adult spoken word on MP3 compact discs the call number shall 
have a prefix of YA MP3. 

24) For adult DVDs the call number shall have a prefix of DVD. 

25) For juvenile DVDs the call number shall have a prefix of J DVD. 

26) For young adult DVDs the call number shall have a prefix of YA DVD. 

f.   Label Samples 

Adult Fiction FIC 

SMITH 

Juvenile Fiction 

 

J 

FIC 

SMITH 

Easy Readers, Picture Books, Board Books E 

SMITH 
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Young Adult Fiction 

 

YA 

FIC 

SMITH 

Adult Mystery MYST 

FIC 

SMITH 

Large Print LP 

FIC 

SMITH 

Spanish Adult Fiction SPA 

FIC 

SMITH 

Spanish Juvenile Fiction J 

SPA 

FIC 

SMITH 

Young Adult Graphic Novel GN 

YA 

FIC 

SMITH 

Single Biography B 

CLINTON 

BERNSTEIN 

Single Juvenile Biography J 

B 

CLINTON 

BERNSTEIN 

Music CD CD 

782.42164 

SPEARS 

Young Adult Music CD YA 

CD 

782.42164 

SPEARS 
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Juvenile Spoken Word on MP3 CD J 

MP3 

FIC 

SMITH 

Adult DVD DVD  791.4572 

SIMPSONS 

Juvenile DVD J     791.4572 

DVD  SIMPSONS 

 
8. Standing Orders and Automatic Purchase Plans. 

a. Standing Order Plans 

1) Pricing pages specify which “Type of Material” is required to have a Standing 
Order plan. 

2) Contractor shall have the ability to provide serially issued publications as a 
standing order service. 

3) Contractor shall be able to furnish titles in various subscription cycles that are 
specified by SDPL. 

4) The Contractor shall provide access to an online database of titles available as 
standing orders that SDPL can use to order new titles, modify quantities of titles 
on order, cancel titles or claim issues that SDPL has not received, at any 
additional cost to the City. 

5) Categories shall include but are not limited to: 

• Reference Books 
• Directories 
• Travel Books  
• Test Books and Guides  
• Large Print Books  
• Consumer Buying Guides  

6) Bidders shall submit with their bid samples of reports provided for any special 
category standing order plans offered. 

7) SDPL reserves the right to employ unique standing order plans available from 
other contractors. 

8) Standing Order Plans shall be provided at no additional cost to the City. 
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b. Automatic Purchase Plans  

1) Pricing pages specify which “Type of Material” is required to have an 
Automatic Purchase Plan. 

 
2) Contractors shall have the ability to provide automatic purchase plans based 

on reviews for new fiction and non-fiction materials (adult, young adult and 
children’s book and non-book materials)  Some examples of automatic plans 
are: Best Sellers, Oprah Book Club, and Juvenile Easy Reader Books (a.k.a. 
“Early Chapter Books”). 

They may also include Automatic Purchase plans for: 

a. Children’s and Adult’s DVD releases 
b. Children’s and Adult’s Audio Book releases 
c. Children’s and Adult’s Music CD releases 
d. Large Print releases selected by review or genre 

3) Requested services for these types of plans include, but are not limited to the 
following:  

a. Access to Contractor’s Order History database, at no additional cost 
to the City.  This will assist SDPL in determining if they have 
already placed an order for the titles selected.  

b. Electronic transmission of Selection Report to SDPL.  
c. Adjustment to orders as requested by SDPL.  
d. Shipment of titles ordered to SDPL.  

4) Bidders shall submit with their bid sample reports for any of the automatic 
purchase plans offered at no additional cost to the City.  

5) SDPL reserves the right to employ unique automatic purchase plans available 
from vendors other than the Contractor. 

6) Automatic Purchase Plans shall be provided at no additional cost to the City. 

E. SPECIFICATIONS FOR MUSIC SCORE CONTRACTORS 

Music scores may be awarded separately from awards to provide books, compact discs, and 
other types of materials.  In addition to the specifications in Section III, paragraph C, General 
Specifications; the following specifications are required of the Music Scores Contractor. 
 

1. Contractor must provide confirmation and status of items ordered within twenty-four 
(24) hours of placement of order.   
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2. Contractor shall provide a wide variety of types of music scores, including, but not 
limited to full scores, miniature scores, scores with parts, vocal scores, conductor’s 
scores, and close scores. 

3. Contractor shall provide music scores published in countries other than the United 
States and in languages other than English, such as but not limited to those published 
in the United Kingdom, Austria, Germany, France, Spain, and Italy.  Languages shall 
include, but not be limited to German, French, Spanish, and Italian. 

4. Contractor shall provide access to a website with ordering functions; basic 
bibliographic information; information about item availability; and the capability to 
easily display works according to musical style, genre, and medium of performance at 
no additional cost to the City. 

5. Contractor shall provide musically knowledgeable staff members who are familiar 
with musical terms and composer names and are able to properly select and order 
scores in different formats. 

6. Contractor shall provide subscriptions and standing orders for music scores, such as 
for the complete works of a composer. 

7. Contractor shall provide new publication alerts for music scores. 

8. Contractor shall provide individual replacement parts when they are available from 
the publisher (for example, provide a replacement of the viola part of a string quartet). 
 

F. CONTRACTOR STANDARDS FORM - REVISED SPECIFICATION FOR 
PERFORMANCE REFERENCES PAGE 4 OF 9   

 
The following specification replaces the "Performance References" specifications, item 7, 
page 4 of 9 of the Contractor Standards Form: 
 
In order to be considered responsive to this ITB, Bidders are required to demonstrate 
successful performance for work of similar size and scope as specified in this ITB as follows:   

 Provide a minimum of three (3) references from library customers currently under 
contract that serve at least 500,000 customers in at least ten (10) branches. 

 
G. ADDITIONAL CONTRACTORS 

SDPL maintains subscriptions with several contractors that provide databases, e-books, and 
other electronic resources.  SDPL reserves the right to purchase print versions of these 
resources directly from these contractors when it is determined to be in the best interest of the 
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City.  SDPL reserves the right to “piggyback” or buy off of other agency contracts or 
“cooperative” contracts as may be in the best interest of the City. 

H. ADDITIONAL SUBMITTALS REQUIRED WITH BID 
In addition to the submission of information and forms required under Section I, Section A.2, 
the Bidder is required to submit the following information with their bid. 

1. A sample of a packing slip (as specified in Section III, paragraph C.2). 

2. A sample of an invoice (as specified in Section III, paragraph C.5). 

3. Samples of reports provided for any special category standing order plans offered (as 
specified in Section III, paragraph D.8a). 

4. A sample report for any of the automatic purchase plans offered (as specified in 
Section III, paragraph D.8b). 
 

I. ADDITIONAL INSURANCE REQUIREMENTS 

Regarding the insurance coverage required under Article VII, Section 7.2, of the City’s 
General Contract Terms and Provisions, dated October 13, 2014; Automobile Liability 
insurance shall only be provided if the Contractor uses their company owned vehicles. 

J. DEPARTMENT REPRESENTATIVE 

The Department Representative for this Contract is identified in the notice of award and is 
responsible for overseeing and monitoring this Contract. 

K. RECYCLED MATERIAL CONTENT 

City Council Policy No. 100-14 allows for a $5,000.00 price preference per contract for 
products which are made partially or fully from recycled material(s).  This preference will be 
applied during the bid evaluation for each contract.  Please submit proof, such as a Recycled 
Material Certificate, Material Safety Data Sheet, or other with your bid. 

Please specify the recycled material and the percentage of recycled material used (if any) in 
the product bid: 

Type of recycled material:        

Percent of recycled material used:       
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L. LIVING WAGE 

Regarding the Wage Requirements required under Section II.A of this ITB, the following 
clarifies the extent of the required Living Wage coverage: 

 "Only the Processing Services portion of this contract" is subject to the City’s 
Living Wage Ordinance (LWO), codified at SDMC sections 22.4201 through 
22.4245. 
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IV.  PRICING PAGE(S) 

A.  Pricing. 

 1. City’s Estimated Need.  
 
As specified in the Award clause in Section I, Paragraph D.3, the City may choose to award contracts by item, or by a 
combination of items, so contractors may limit their bid submittals to only the items they are able to provide.   

1.1. Materials Pricing  

The pricing for this section is for material only and does not include Processing.  Processing is priced separately in Section 1.2 
below, and includes all “Type of Material” in this section with the exception of Music Scores.  

Item 
No. Type of Material 

Standing 
Order 

Required 

Yes/No 

Automatic 
Purchase Plan 

Required 

Yes/No 

Estimated Annual 
Expenditure by SDPL 
Based on Publisher’s 

List Price 

(A) 

Percent Discount 
Off of Publisher’s 

List Price  
(Specific %) 

(B) 

Total Annual 
Pricing* 

1. Adult Fiction 

Trade Hardcover Books, i.e., 
books intended for a general 
readership 

No Yes $250,000 % $ 
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Item 
No. Type of Material 

Standing 
Order 

Required 

Yes/No 

Automatic 
Purchase Plan 

Required 

Yes/No 

Estimated Annual 
Expenditure by SDPL 
Based on Publisher’s 

List Price 

(A) 

Percent Discount 
Off of Publisher’s 

List Price  
(Specific %) 

(B) 

Total Annual 
Pricing* 

2. Adult Non-fiction 

Trade Hardcover Books, i.e., 
books intended for a general 
readership 

Yes Yes $250,000 % $ 

3. Adult Fiction 

Trade Paperback Books, i.e., 
books intended for a general 
readership 

 

No Yes $100,000 % $ 

4. Adult Non Fiction 

Trade Paperback Books, i.e., 
books intended for a general 
readership (Adult Non 
Fiction) 

 

Yes Yes $300,000 % $ 

5. Small Press Books (small 
publishers not listed in 
Publishers Trade Annual) 

  

No No $50,000 % $ 
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Item 
No. Type of Material 

Standing 
Order 

Required 

Yes/No 

Automatic 
Purchase Plan 

Required 

Yes/No 

Estimated Annual 
Expenditure by SDPL 
Based on Publisher’s 

List Price 

(A) 

Percent Discount 
Off of Publisher’s 

List Price  
(Specific %) 

(B) 

Total Annual 
Pricing* 

6. Technical & Textbooks 
(books on scientific study 
and research textbooks on 
any subject) 

 

Yes No $100,000 % $ 

7. Large Print Books 

 
No Yes $30,000 % $ 

8. Adult 

Publisher's Library Bindings 

 

No No $20,000 % $ 

9. Adult 

Mass Market Paperbacks 

 

No Yes $40,000 % $ 

10. Juvenile & Young Adult 
Fiction & Non Fiction 

Trade Hardcover Books 

 

No Yes $200,000 % $ 
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Item 
No. Type of Material 

Standing 
Order 

Required 

Yes/No 

Automatic 
Purchase Plan 

Required 

Yes/No 

Estimated Annual 
Expenditure by SDPL 
Based on Publisher’s 

List Price 

(A) 

Percent Discount 
Off of Publisher’s 

List Price  
(Specific %) 

(B) 

Total Annual 
Pricing* 

11. Juvenile & Young Adult 
Fiction & Non Fiction 

Trade Paperback Books  

 

No Yes $100,000 % $ 

12. Board Books 

 
No No $15,000 % $ 

13. Juvenile and Young Adult 

Publisher's Library Bindings 

 

No Yes $140,000 % $ 
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Item 
No. Type of Material 

Standing 
Order 

Required 

Yes/No 

Automatic 
Purchase Plan 

Required 

Yes/No 

Estimated Annual 
Expenditure by SDPL 
Based on Publisher’s 

List Price 

(A) 

Percent Discount 
Off of Publisher’s 

List Price  
(Specific %) 

(B) 

Total Annual 
Pricing* 

14. Juvenile and Young Adult 

Mass Market Paperbacks 

 

No Yes $30,000 % $ 

15. Music Compact Discs 

 
No Yes $75,000 % $ 

16. 
DVDs 

 
No Yes $300,000 % $ 

17. Spoken Word Audio 
Compact Discs (Unabridged) 

 

No Yes $100,000 % $ 

18. Music Scores  No No $10,000 % $ 

Total Section 1.1 - Materials Pricing: $ 

*Total Annual Pricing = (A-(A x B))
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1.2. Processing Services as specified in Section III, paragraph D7  

This section is for Processing only for all "Type of Material" in Section 1.1 above with the exception of Music Scores, and 
does not include pricing for the Materials included in Section 1.1 above. 

It is desirable for Bidders to submit a list showing the pricing for each individual processing component to be in effect during 
the initial 5 year term of the ITB. 

Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7  

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

1. Adult Fiction 

Trade Hardcover Books, 
i.e., books intended for a 
general readership 

 

a. RFID Tag 
b. Spine Label 
c. Mylar Jacket 
d. Genre Label 
e. Barcodes 
f. Property Stamping  

8,900 EA $ $ 

2. Adult Non-fiction 

Trade Hardcover Books, 
i.e., books intended for a 
general readership 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector  
d. Barcodes 
e. Property Stamping 

9,615 EA $ $ 

3. Adult Fiction 

Trade Paperback Books, 
i.e., books intended for a 
general readership 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector  
d. Kapco Cover 
e. Barcodes 
f. Property Stamping 

6,200 EA $ $ 
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Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7 

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

4. Adult Non Fiction 

Trade Paperback Books, 
i.e., books intended for a 
general readership (Adult 
Non Fiction) 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector  
d. Kapco Cover 
e. Barcodes 
f. Property Stamping 

14,285 EA $ $ 

5. Small Press Books (small 
publishers not listed in 
Publishers Trade Annual) 

  

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector  
d. Barcodes 
e. Property Stamping 

2,500 EA $ $ 

6. Technical & Textbooks 
(books on scientific study 
and research textbooks on 
any subject) 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector 
d. Barcodes 
e. Property Stamping 

1,750 EA $ $ 
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Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7 

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

7. Large Print Books 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector 
d. Barcodes 
e. Property Stamping 

1,200 EA $ $ 

8. Adult 

Publisher's Library 
Bindings 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector 
d. Barcodes 
e. Property Stamping 

1,120 EA $ $ 

9. Adult 

Mass Market Paperbacks 

 

a. Barcodes 
b. Property Stamping 

5,000 EA $ $ 
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Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7 

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

10. Juvenile & Young Adult 
Fiction & Non Fiction 

Trade Hardcover Books 

 

a. RFID Tag 
b. Spine Label 
c. Mylar Jacket 
d. Barcodes 
e. Property Stamping 

9,500 EA $ $ 

11. Juvenile & Young Adult 
Fiction & Non Fiction 

Trade Paperback Books  

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector  
d. Kapco Cover 
e. Barcodes 
f. Property Stamping 

8,700 EA $ $ 

12. Board Books 

 

a. Spine Label 
b. Spine Label Protector  
c. Barcodes 
d. Property Stamping 

2,100 EA $ $ 
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Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7 

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

13. Juvenile and Young Adult 

Publisher's Library 
Bindings 

 

a. RFID Tag 
b. Spine Label 
c. Spine Label Protector 
d. Barcodes 
e. Property Stamping 

5,900 EA $ $ 

14. Juvenile and Young Adult 

Mass Market Paperbacks 

 

a. Barcodes 
b. Property Stamping 

4,250 EA $ $ 

15. Music Compact Discs 

 

a. RFID StingRay 
b. Spine Label 
c. Spine Label Protector  
d. Jewel Case 
e. Barcodes 
f. Contents Label 
g. Donut Label 

3,950 EA $ $ 
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Item 
No. Type of Material 

Processing As Required In 
This Column and Specified in 

Section III, Paragraph D7 

Estimated Annual 
Quantity 

Number of items 

(A) 

U/M 
Price for Processing 

of A Single Item 

(B) 

Extended Pricing for 
Processing Fees* 

16. DVDs 

 

a. RFID StingRay 
b. Spine Label 
c. DVD Case 
d. Barcodes 
e. Contents Label 
f. Donut Label 

10,000 EA $ $ 

17. Spoken Word Audio 
Compact Discs 
(Unabridged) 

 

a. RFID StingRay 
b. Spine Label 
c. Spine Label Protector  
d. CD Album 
e. Barcodes 
f. Contents Label 
g. Donut Label 

2,225 EA $ $ 

 Total Section 1.2 – Processing Services: $ 

 TOTAL ANNUAL PRICING SCHEDULE 1 (SECTIONS 1.1-1.2): $ 

*Extended Pricing for Processing Fees = (A x B) 



 2.  Discounts. Any discount offered other than for prompt payment should be included in the 
net price quoted instead of shown as a separate item. 

 3.  Prices Submitted or Corrected. All prices and notations must be written in ink or typed. 
Responses must be free of erasures. Corrections must be initialed in ink by the person signing the 
bid.

 4.  Manufacturer’s Price List. Bidders must submit a current manufacturer’s price list with 
the bid. 

 5.  Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and include 
any applicable delivery or freight charges, and any other costs required to provide the 
requirements as specified in this ITB. 

 6.  Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees should not 
be included in the price proposal. Applicable taxes and regulatory fees will be added to the net 
amount invoiced. The City is liable for state, city, and county sales taxes but is exempt from 
Federal Excise Tax and will furnish exemption certificates upon request. All or any portion of 
the City sales tax returned to the City will be considered in the evaluation of bids. 

 7.  Escalation. An escalation factor is not allowed unless called for in this ITB. If escalation 
is allowed, bidder must notify the City in writing in the event of a decline in market price(s) 
below the bid price. At that time, the City will make an adjustment in the Contract or may elect 
to re-solicit. 

 8.  Unit Price. Unless the bidder clearly indicates that the price is based on consideration of 
being awarded the entire lot and that an adjustment to the price was made based on receiving the 
entire bid, any difference between the unit price correctly extended and the total price shown for 
all items shall be offered shall be resolved in favor of the unit price. 
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V. CONTRACT 

A. Contract Documents. The following documents comprise the Contract between the City 
and Contractor: this ITB and Cover Sheet; the successful bid; the Notice of Intent to Award; the 
City’s written acceptance of exceptions or clarifications to the ITB, if any; and the City’s 
General Contract Terms and Provisions. 

B. Contract Interpretation. The Contract Documents completely describe the goods and/or 
services to be provided. Contractor will provide any goods and/or services that may reasonably 
be inferred from the Contract Documents or from prevailing custom or trade usage as being 
required to produce the intended result whether or not specifically called for or identified in the 
Contract Documents. Words or phrases which have a well-known technical or construction 
industry or trade meaning and are used to describe goods or services will be interpreted in 
accordance with that meaning unless a definition has been provided in the Contract Documents.  

C. Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 
document highest in the order of precedence controls. Inconsistent provisions in the Contract 
Documents that address the same subject, are consistent, and have different degrees of 
specificity, are not in conflict and the more specific language will control. The order of 
precedence from highest to lowest is as follows: 

1st  This ITB and Cover Sheet 

2nd  The City’s written acceptance of any exceptions to clarifications to the ITB, if any 

3 rd  Specifications and any addenda thereto 

4th  Contractor’s Pricing Page(s) 

5 th All sections of the ITB not identified above 

6th  City’s General Contract Terms and Provisions 

D. Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page.

E. Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor’s acceptance. 
The City is not liable or responsible for any obligations related to a subsequent agreement 
between Contractor and another public agency. 
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Name of Company: 

ADAJDBA:   

Address (Corporate Headquarters, where applicable): 2550 W. Tyvola Road, Suite 300 

Baker & Taylor, LLC 

I. the undersigned representative of 

Mecklenburg 

Baker & Taylor, LLC 

(Firm Name) 

, North Carolina hereby certify that information provided 

   

(County) 

herein is truerand correct. This 
/ 

(State) 
ecument wr. ewe", If rwl 1-tr■ A."— 	 27th 'lay/ nr May 	 In 15 

Lee Ann Queen, Director - Pricing Services 

(A uthori:ed Signature) 
	

(Print Authorized Signature Name) 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 

ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 
The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law, Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR), 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: 	0 Construction 	ren Vendor/Supplier 	0 Financial Institution 	0 Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	0 Insurance Company 	0 Other 

City  Charlotte 	County:  Mecklenburg 	State: 	NC 	zi p:  28217 

Telephone Number: ( )  800-775-7930 
	

Fax Number: ( 	)  704-998-3260  

Name of Company CEO:  George F. Coe  

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City: 	  County: 	  State: 	 Zip:  

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business:  Vendor 	Type of License: 	  

The Company has appointed:  Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company, The EE00 may be contacted at: 

Address'  2550 W. Tyvola Road, Suite 300  

Telephone Number: ( 	)  800-775-7930, ext. 3338 
	

Fax Number: ( 	)  704-998-3313  

O One San Diego County (or Most Local County) Work Force - Mandatory 

CI Branch Work Force * 	 ** CSI Managing Office Work Force 
	** Company consolidated report 

Check the box above that applies to this WFR. 

*Submit a separate Work Force Report for all participating branches, Combine WFRs if more than one branch per county. 



ATTACHMENT 

INAME OF FIRM.  Baker & Taylor, LLC  

OFFICE(S) or BRANCH(ES): 	Managing Workforce 

 

DATE.  May 27, 2015 

COUNTY: 

  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 

(5) Filipino 
(6) White, Caucasian 
(7) Other ethnicity; not falling into other groups 

ADMINISTRATION 
OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 

Hispanic 
(3) 

Asian 
(4) 

American 
Indian 

( 5 ) 
Filipino 

(6) 
White 

(7) 
Other 

Ethnicity 

I 
(mi 	! (v) cm) 

I 
• (7) (ND 

I 
, 	07) 

I 
(mi 	I. 	(v) (m) 

I 
(I') 

I 
(MI 	, 	(F) 

I 
0,4( 	• 	(F) 

Management & Financial 
t 

10 	: 2 5 
I 

i 2 
I 

1 	3 0 
I 

: 0 0 0 
t 

131 i 107 0 1 0 

Professional 
I 

10 	1 9 5 
I 

; 5 9 
I 

: 	11 0 
I 

I 
, 

0 0 
I 

0 
I 

85 	; 	127 1 
I 

: 0 

A&E, Science. Computer 0 	: 0 0 
1 
I 0 0 

1 
: 	0 0 

1 
1 0 0 0 0 	1 	0 0 1 0 

Technical 
1 

0 	: 0 1 
• 
1 0 1 

1 
I 	0 0 

1 
: 
I 

0 0 
I 

0 
1 

4 	1 	1 
I 

1 
1 
; 
I 

0 

Sales 
I 

1 	; 5 1 

I 

; 3 1 

I 

; 	2 0 ; 0 0 0 35 	83 1 ; 0 

Administrative Support 23 ; 92 16 It 50 10 ; 	21 0 ; 2 0 1 64 ; 357 1 ; 1 

Services 0 	1 0 0 : 0 0 ;9 0 ; 0 0 0 1 	i 	0 0 : 0 

Crafts 
I 

2 	: . 0 3 so . 0 1 
I 

1 	0 . 0 
I 

: 0 0 0 
I 

15 	: 	0 0 
I 

1 . 1 

Operative Workers 
I 

84 	; 91 70 
I 

: 217 29 
I 

; 2 
I 

1 6 0 
I 

1 1 
. 

177 ; 427 8 
I 
I 10 

Transportation 
• 

0 	1 0 0 
• 
1 0 0 

I 

1 	0 0 
1 
1 o 0 0 

• 
0 	1 	0 0 1 0 

Laborers* 
. 

2 	1 17 15 
I 
1 18 1 

I 
1 	6 0 

I 
1 3 0 , 0 85 	1 	551 1 1 3 

'C'onstruction laborers and other field employees are not to be included on this page 

Totals Each Column 	 132 216 1161 295 56 	102 2 1 11 
	 597 ; 1653 13 	15 

Grand Total All Employees 	 3210 

Gender and Ethnicity the Number of Above Employees Who Are Disabled: 
. 

Disabled 

, 
i 
1 
I 

. 
• 
• 
I 

I 

. 
I 
I 
I 

, 
i 
1 
1 

. 
1 
I 
1 

-Pro1it Oruanizutions Only: 

Board of Directors 
1 
, 
1 

• 
• 
I 

1 
• 
I 

1 
, 
I 
I 

, 
1 
1 
I 

I , 
• 
• 
1 
I 

Volunteers 

: 

1 

I 
I 
• 
I 

I 
I 
, 
I 

I 
, 
I 

I 
I 
I 
. 

I / 
• 
I 
1 

Artists 

I 
I 
1 
_, _ 

I 
s 
I 

, 	_s  

I 
I , 
, 

I 
I 
 ■ 
, 

I 
I 
I 
, 

o , 
. 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 

( I ) Black, African-American 
(2) Hispanic. Latino, Mexican-American. Puerto Rican 
(3) Asian, Pacific Islander 
(4) American Indian. Eskimo 



Solicitation No. 	 ATTACHMENT 

'NAME OF FIRM: 	  DATE. 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY . 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(1) Black, African-American 

	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American, Puerto Rican 

	
(6) White. Caucasian 

(3) Asian, Pacific Islander 
	

(7) Other ethnicity; not falling into other groups 
(4) American Indian. Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 
. 

(M) 	; 	(F) 

■ 

(M) 	; 	(F) 

. 

(M) 	i 	(F) (M) 	; 	(F) 

■ 

(M) 	; 	(F) 

. 

(M) 	; 	(F) (M) 	(F) 

Brick. Block or Stone Masons 

Carpenters . . 
, i 1 , 

Carpet, Floor & Tile Installers Finishers 
1 
: 

. i 
• 

. . . . 

, 

Cement Masons, Concrete Finishers : 
, , . 

Construction Laborers  
. : .. 

. 

. Drywall Installers. Ceiling Tile lnst  
. 

, 

. 

. 

. 

. 

. . 

. 

Electricians : 

Elevator Installers  . . . . . 

First-Line Supervisors/Managers 

Glaziers • 
i 

Helpers: Construction Trade : 
: 

• . 
, . . . 

Millwrights 
i 
' 

Misc. Const. Equipment Operators 
! 

Painters, Const. & Maintenance 
: 
• , . 

Pipelayers, Plumbers, Pipe & Steam Fitters : . , 
: , . 

. . . 

. 

Plasterers &. Stucco Masons 
. . 

Roofers : 
.. 

: : 
• 
. 

: 

1 . 
Security Guards & Surveillance Officers . 

: 
. ' . . 

. 
• . 

Sheet Metal Workers 
. . . : 

. 

Structural Metal Fabricators & Fitters 
. 
' . 

. 

. . 
. 

, 

. 

. 

Welding. Soldering & Brazing Workers : , 
. 

Workers. Extractive Craft. Miners  
. . 

. 

. . 

. 

Totals Each Column 

Grand Total All Employees 1..........g............. r.......... . . 
Indicate 13y Gender and Ethnicity the Number 
of Above Employees Who Are Disabled: , . 

. . . 
. . . 

' 
. . 

i 

. . . 

Equal Opportunity Contracting 
Goods/Services JIB 
Revised 10/8/14 



ATTACHMENT 

City of San Diego 
EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue L Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 

The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City. or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR), 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: 	0 Construction 	n Vendor/Supplier 	0 Financial Institution 	0 Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	0 Insurance Company 	0 Other 

Name of Company: 

ADA/DIAA:   

Address (Corporate Headquarters, where applicable): 

City:  Charlotte  County: 

Telephone Number: ( 	)  800-775-7930  

Name of Company CEO:  George F. Coe 

Baker & Taylor, LLC 

2550 W. Tyvola Road, Suite 300 

Mecklenburg 	State: 	NC 
	

Zip: 28217 

Fax Number: ( 	)  704-998-3260  

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City: 	  County: 	  State: 	 Zip:  

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business:  Vendor  Type of License.  

The Company has appointed:  Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The EE00 may be contacted at: 

Address .  2550W. Tyvola Road, Suite 300 Charlotte, NC 28217  

Telephone Number: ( 	) 800-775-7930, ext. 3338 	Fax Number: ( 	) 704-998-3313 

X One San Diego County (or Most Local County) Work Force - Mandatory ** Our office in Washoe County, Reno, NV is our 

0 Branch Work Force * 	 0 Managing Office Work Force closest office that will be providing services under 

Check the box above that applies to this WFR. 	 this contract. 

*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county. 

I. the undersigned representative of 

Mecklenburg 

Baker & Taylor, LLC 

 

 

(Firm Name) 

North Carolina hereby certify that information provided 

  

(County) 	 (Slate)  

herein is tr and correct. Thi -document was executed on this 27 th 	day of 	May 	 , 10 15 

Lee Ann Queen, Director  - 'Pricing Services 

04 uthorized Signature) 	 (Print Authorized Signature Name) 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

'NAME OF FIRM. 	Baker & Taylor, LLC 

OFFICE(S) or BRANCH(ES); 	Reno, NV 

 

DATE.  May 27, 2015 

COUNTY. Washoe  

    

INSTRUCTIONS: For each occupational category, indicate number of males and femates in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
( I) Black, African-American 	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American. Puerto Rican 	(6) White, Caucasian 

(3) Asian, Pacific Islander 	 (7) Other ethnicity; not falling into other groups 
(4) American Indian. Eskimo 

ADMINISTRATION 

OCCUPATIONAL CATEGORY 

(1) 
Black 

(2) 
Hispanic Asian 

(3) (4) 
American 

Indian 

(5)  
Filipino 

(6)  

White 
(7)  

Other 
Ethnicity 

(NH 	1 (1 , ) (NI) 	•(F) , tiv” 
I 
• ( 7) _ 

I 
(m) 	s 	(1') 

I 
(W In (m1 

I 
• (v) 

I 
(MI 	• 	(r) 

Management & Financial 
. 

0 	: 0 
1 

0 	: 0 0 

I 
: 	0 

I 
0 	1 	0 

I 
0 0 9 

. 
1 	3 0 

1 
: 0 

Professional 
1 

0 	; 0 0 0 
I 
:0 

I 
0 	1 	0 

I 
0 0 0 

I 
1 	1 0 

I 
; 0 

A&E. Science. Computer 
• 

0 	; 0 
I 

0 	1 	0 0 
I 
; 	0 

: 
0 	; 	0 

I 
0 0 0 

• 
; 	0 0 1 0 

Technical 
• 

0 	; 0 
• 

0 	1 	0 0 
• 
: 	0 O l O 0 0 0 

1 
; 	0 0 

• 

: 0 

Sales 
• 

0 	i 0 

I 

0 	i 	0 0 

I 

i 	0 

■ 

0 	i 	0 0 0 0 

I 

i 	0 0 

i 

i 0 

Administrative Support 0 	i 0 3 	:, 	7 5 i 	9 0 	i 	1 0 0 1 i 	16 0 i 0 

Services 
• 
I 0 

I 
• 

0 	I 	0 0 

. 

. 
1 	0 

I 
1 

0 	1 	0 0 0 0 

i 

[ 	0 0 

I 

Crafis  

. I 
2 	1 	0 0 

. 
: 

I 
0 	1 	0 

I 
0 0 

. 
: 

I 

• 

Operative Workers 
. 

2 	• 0 
I 

19 1 	50 16 
1 
, 	33 2 	1 	3 0 1 25 

. 
; 	26 3 

I 
: 1 

Transportation 
• 

0 	1 0 
I 

0 	1 	0 0 
1 
1 	0 
• 

1 
0 	: 	0 0 0 0 

• 
:0 0 

I 
1 0 

Laborers* 
I 

0 	; 0 
• 

1 	1 	1 
I 
; 	0 

I 
0 	; 0 	; 0 0 

1 
; 0 

1 
1 0 

*Construction laborers tutd other field employees are not to be included on this page 

Totals Each Column 
; 

3 	0 25 ; 58 
; 

21 ; 42 2 , 4 

 

0 ; 	1 
• 

35 ; 46 3 	1 

         

Grand Total All Employees 	
241 

Indicate by Gender and Ethnicity the Number or Above Employees Who Are Disabled: 

Disabled 

Non-Profit Organizations Only: 

Board of Directors 

, 
1 
1 
I 

, 
• 
• 
I 

, 
1 
0 
I 

I 
1 

I 

: 

. 
I 

, 
• 
I 
I 

Volunteers 
I I  

, 
I 

1 
I • 
I 

I 
I • 
, 

I 
I 
, 
I 

T 
I 
, 
1 

I 
I 
• 
1 

Artists 
I 
I 
I 

_I 

1 
• , 
I 

1 
1 
, 
1 

I 
1 
1  
I 

I 
I 
, 
I 

I 
• 
• 

I 	1 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



Solicitation No. 	 ATTACHMENT 

INAME,' OF FIRM: 	  DATE: 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY. 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(I) Black, African-American 

	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American, Puerto Rican 

	(6) White. Caucasian 
(3) Asian, Pacific Islander 

	 (7) Other ethnicity; not falling into other groups 
(4) American Indian. Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(1) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(M) 	: 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) 

Brick, Block or Stone Masons . 

Carpenters 
, . 

Carpet. Floor & Tile Installers Finishers 

Cement Masons. Concrete Finishers 

Construction Laborers 

Drywall Installers. Ceiling Tile last  
. . . 

. . 

Electricians 
.• 

Elevator Installers  

First-Line Supervisors/Managers 

Glaziers 
: 
. 

Helpers; Construction Trade 
,  , . ; . 

, ' . 

Mil lva iglus : 

Misc. Const. Equipment Operators  
: 

, . 

Painters. Coast. & Maintenance  

Pipelayers, Plumbers, Pipe & Steam Fitters 
 ; 

. 

. 

. 
, 

Plasterers & Stucco Masons : .. 
. . . 

Roofers . . i . . 
, 

1 
Security Guards & Surveillance Officers 

, 
. 
• 

' 

Sheet Metal Workers 
_ 

. , . , . . 
, 

. . 

Structural Metal Fabricators & Fitters 
. 
: 
' 

. 
; 

. . . 

Welding, Soldering, & Brazing Workers  t i i 

Workers. Extractive Crafts. Miners  
. . . . 

. 

. 
' 
. 

Totals Each Column 

Grand Total All Employees 

Indicate By Gender and Ethnicity the Number 
of Above Employees Who Are Disabled; 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue L Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 
The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (IVFR), 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type or Contractor: 

Name of Company 

0 Construction 	n Vendor/Supplier 
0 Consultant 	0 Grant Recipient 

Baker & Taylor, LLC 

0 Financial Institution 
0 Insurance Company 

0 Lessee/Lessor 
0 Other 

   

ADA/DBA: 	  

Address (Corporate Headquarters, where applicable): 2550 W. Tyvola Road, Suite 300 

City.  Charlotte  

Telephone Number: ( 

 

County:  Mecklenburg 

 

State: 	NC Zip: 28217 

     

)800-775-7930 

 

Fax Number: ( 	)  704-998-3260 

 

Name of Company CEO:  George F. Coe  

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City: 	  County: 	  State: 	  Zip: 

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business:  Vendor  Type of License:  

The Company has appointed: Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The EE00 may be contacted at: 
Address.  2550 W. Tyvola Road, Suite 300 Charlotte, NC 28217  

Telephone Number: ( 	)  800-775-7930, ext. 3338 	Fax Number: ( 	) 704-998-3313 

0 One San Diego County (or Most Local County) Work Force - Mandatory 

IZg Branch Work Force * 	 0 Managing Office Work Force 
Check the box above that applies to this WFR. 

*Submit a separate Work Force Report for all participating branches, Combine WERs if more than one branch per county. 

I. the undersigned representative of 
	

Baker & Taylor, LLC 

(Firm Name) 

Mecklenburg 	, 	North Carolina 
	

hereby certify that information provided 

(County) 	 (State) 

herein is true anA correct. This document was executed on this 	27th 

 

day of May 10 . 1 5 

   

   

Lee Ann Queen, Director - Pricing Services 
(Authorized Signature) 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 

 

(Print Authorized Signature Name) 

** Our office in Kankakee County, Momence, IL 
will serve as a secondary warehouse to the 
City of San Diego 



ATTACHMENT 

NAME OF FIRM: 	Baker & Taylor, LLC  

OFFICE(S) or BRANCH(ES): 	Momence, IL 

DATE.  May 27, 2015 

COUNTY.  Kankakee  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 

(1) Black, African-American 
	

(5) Filipino 

(2) Hispanic. Latino, Mexican-American. Puerto Rican 
	

(6) White. Caucasian 

(3) Asian, Pacific Islander 
	

(7) Other ethnicity; not falling into other groups 

(4) American Indian. Eskimo 

ADMINISTRATION 
OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity ) 

WI 
I 
i (l') 

I 
(NI) 	•in .. 

I 
(NI) 	• _ (V ) (MI 

I 
t 	(1') (MI 

I 
I 	(V) WI 

I 
• 0') (MI 

I 
• (y) 

Management & Financial 2 

I 

: 0 

I 

0 	so 0 0 

I 

: 
a 

0 0 

I 

: 	0 a 
0 

I 

: 	0 a 10 

a 

: 	12 0 

I 

: 
a 

0 

Professional 
a 

: 0 

I 
0 	: 0 0 

I 
; 0 0 

I 
:0 0 

I 
:0 1 

I 
:4 0 

I 
: 0 

A&E. Science. Computer 
, 

0 ; 0 
I 

0 	: 
a 

0 0 
I 
; 0 0 

I 

; 	0 0 
I 

; 	0 0 
a 

; 	0 0 
I 

: 0 

Technical 0 ; 0 
a 

0 	1, 0 0 
I 
; 0 0 

I 
; 	0 
I 

0 
1 
; 	0 
I 

0 
I 
; 	1 
I 

0 
I 
1, 
a 

0 

Sales 0 

a 
I 
: 0 

I 
0 	: 0 0 

I 

1, 0 0 
I 
: 	0 0 

I 
; 	0 0 

I 
: 	0 0 

a 
1, 0 

Administrative Support 1 1 2 1 	1 5 0 1 1 0 1 	0 0 1 	0 7 ; 	91 0 1 0 

Services 0 

I 

i 0 

I 

0 	1 0 0 

I 

i 0 0 

I 

1 	0 0 

a 

1 	0 0 

a 

1 	0 0 

I 

1 0 

Crafts 1 

I 

: 0 

I 

0 	: 
a 

0 0 

I 

: 0 

I 

: 0 

I 

: 	0 5 

a 

. : 	0  

I 

Operative Workers 15 : 38 
I 

15 :a  39 2 
I 
: 3 0 

I 
; 	2 0 

I 
: 	0 72 

a 
: 	220 3 

• 
: 5 

Transportation 0 
I 

: 0 
I 

0 	: 0 0 
I 

: 0 0 
I 
: 	0 0 

I 
: 	0 0 

a 
: 	0 0 

I 

: 0 

Laborers* 1 
I 

; tj 
I 

0 	: 0 0 
I 

; 0 0 
i 
; 	0 0 

I 

; 	0 _ 	2 
I 

; 	2 0 
I 

: 0 

*Construction luhomrs and other field employees are not lobe included on this page 

Totals Each Column 	
20 	40 	16 44 	2 

	
2 	; 0 	97 	330 3 	5 

Grand Total All Employees 	 563 

Indicate by Gender and Ethnicity the Number of Above Employees Who Are Disabled: 

Disabled 
I 
a 
I 

, 
a 
a 
a 

a 
I 

. 
I 
I 
a 

. 
I 
a
a 

. 
I 
a 
I 

Non-Profit Organizations Only: 

Board of Directors I I 
I 

a 
I 
I 
I 

Volunteers a 

I 
• 
, 
I  

r 
a 
, 
I 

I 
I 
, 
, 

I 1 
a 
, 
1 

1 
a 
a 
, 

Artists 

I 
I 
a  
I 

I 
a 
, 
I 

I 
I 
I 
, 

a 
I 

1 
1 
1 
, 

1 
• 
, 
, 

Equal Opportunity Contracting 

Goods/Services JIB 
Revised 10/8/14 



Solicitation No. 	 ATTACHMENT 

INAME OF FIRM: 	  DATE. 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY: 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(I) Black, African-American 

	 (5) Filipino 
(2) Hispanic, Latino, Mexican-American, Puerto Rican 

	
(6) White. Caucasian 

(3) Asian, Pacific Islander 
	 (7) Other ethnicity; not falling into other groups 

4 American Indian. Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(1) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4)  
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(M) 	: 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) 

Brick, Block or Stone Masons . 

Carpenters 

Carpet. Floor & Tile Installers Finishers 

Cement Masons. Concrete Finishers 

Construction Laborers 

Drywall Installers. Ceiling Tile lnst 

Electricians ._ 

Elevator Installers 

First-Line Supervisors/Managers 

Glaziers 

Helpers: Construction Trade 

Mil I wrights 
: 
. 

. 
• . 

, 
• 

. 

Misc. Const. Equipment Operators 

Painters, Const. & Maintenance 

Pipela■ ers, Plumbers, Pipe & Steam Fitters 
. , 

Plasterers & Stucco Masons 

Roofers 
, 
' 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Metal Fabricators & Fitters 

Welding, Soldering & Brazing Workers 

Workers, Extractive Crafts. Miners 

Totals Each Column 

Grand Total All Employees 

Indicate By Gender and Ethnicity the Number 
of Above Employees Who Are Disabled: 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

CITY OF SAN DIEGO WORK FORCE REPORT 

HISTORY 
The Work Force Report (WFR) is the document that 
allows the City of San Diego to analyze the work 
forces of all firms wishing to do business with the 
City. We are able to compare the firm's work force 
data to County Labor Force Availability (CLFA) 
data derived from the United States Census. CLFA 
data is a compilation of lists of occupations and 
includes the percentage of each ethnicity we track 
(Black, Hispanic, Asian, American Indian, Filipino) 
for each occupation. Currently, our CLFA data is 
taken from the 2010 Census. In order to compare 
one contractor to another, it is important that the 
data we receive from the Contractor firm is accurate 
and organized in the manner that allows for this fair 
comparison. 

WORK FORCE & BRANCH WORK FORCE REPORTS  
When submitting a WFR, especially if the WFR is 
for a specific project or activity, we would like to 
have information about the firm's work force that is 
actually participating in the project or activity. That 
is, if the project is in San Diego and the work force 
is from San Diego, we want a San Diego County 
Work Force Report. I  By the same token, if the 
project is in San Diego, but the work force is from 
another county, such as Orange or Riverside 
County, we want a Work Force Report from that 
county. 2  If participation in a San Diego project is by 
work forces from San Diego County and, for 
example, from Los Angeles County and from 

Sacramento County, we ask for separate Work 
Force Reports representing your firm from each of 
the three counties. 

MANAGING OFFICE WORK FORCE 
Equal Opportunity Contracting may occasionally 
ask for a Managing Office Work Force (MOWF) 
Report. This may occur in an instance where the 
firm involved is a large national or international 
firm but the San Diego or other local work force is 
very small. In this case, we may ask for both a local 
and a MOWF Report. 1 ' 3  In another case, when work 
is done only by the Managing Office, only the 
MOWF Report may be necessary. 3  

TYPES OF WORK FORCE REPORTS:  
Please note, throughout the preceding text of this 
page, the superscript numbers one 1 , two 2  & three 3 . 
These numbers coincide with the types of work 
force report required in the example. See below: 

One San Diego County (or Most Local 

County) Work Force — Mandatory in most 

cases 

2  Branch Work Force * 

3  Managing Office Work Force 

*Submit a separate Work Force Report for all 
participating branches. Combine WFRs if more than 
one branch per county. 

Exhibit A: Work Force Report Job categories-Administration 
Refer to this table when completing your firm's Work Force Report form(s). 
Management & Financial _ 
Advertising, Marketing, Promotions, Public Relations, and 
Sales Managers 
Business Operations Specialists 
Financial Specialists 
Operations Specialties Managers 
Other Management Occupations 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 

Professional 
Art and Design Workers 
Counselors, Social Workers, and Other Community and 
Social Service  Specialists  
Entertainers and Performers, Sports and Related Workers 



ATTACHMENT 

Health Diagnosing and Treating Practitioners 
Lawyers, Judges, and Related Workers 
Librarians, Curators, and Archivists 
Life Scientists 
Media and Communication Workers 
Other Teachers and Instructors 
Postsecondary Teachers 
Primary, Secondary, and Special Education School 
Teachers 
Religious Workers 
Social Scientists and Related Workers 

Architecture & Engineering, Science, Computer 
Architects, Surveyors, and Cartographers 
Computer Specialists 
Engineers 
Mathematical Science Occupations 
Physical Scientists 

Technical 
Drafters, Engineering, and Mapping Technicians 
Health Technologists and Teclmicians 
Life, Physical, and Social Science Technicians 
Media and Communication Equipment Workers 

Sales 
Other Sales and Related Workers 
Retail Sales Workers 
Sales Representatives, Services 
Sales Representatives, Wholesale and Manufacturing 
Supervisors, Sales Workers 

Administrative Support 
Financial Clerks 
Information and Record Clerks 
Legal Support Workers 
Material Recording, Scheduling, Dispatching, and 
Distributing Workers 
Other Education, Training, and Library Occupations 
Other Office and Administrative Support Workers 
Secretaries and Administrative Assistants 
Supervisors, Office and Administrative Support Workers 

Services 

Funeral Service Workers 
Law Enforcement Workers 
Nursing, Psychiatric, and Home Health Aides 
Occupational and Physical Therapist Assistants and 
Aides 
Other Food Preparation and Serving Related Workers 
Other Healthcare Support Occupations 
Other Personal Care and Service Workers 
Other Protective Service Workers 
Personal Appearance Workers 
Supervisors, Food Preparation and Serving Workers 
Supervisors, Personal Care and Service Workers 
Transportation, Tourism, and Lodging Attendants 

Crafts 
Construction Trades Workers 
Electrical and Electronic Equipment Mechanics, 
Installers, and Repairers 
Extraction Workers 
Material Moving Workers 
Other Construction and Related Workers 
Other Installation, Maintenance, and Repair 
Occupations 
Plant and System Operators 
Supervisors of Installation, Maintenance, and Repair 
Workers 
Supervisors, Construction and Extraction Workers 
Vehicle and Mobile Equipment Mechanics, Installers, 
and Repairers 
Woodworkers 

Operative Workers 
Assemblers and Fabricators 
Communications Equipment Operators 
Food Processing Workers 
Metal Workers and Plastic Workers 
Motor Vehicle Operators 
Other Production Occupations 
Printing Workers 
Supervisors, Production Workers 
Textile, Apparel, and Furnishings Workers 

Building Cleaning and Pest Control Workers 
Cooks and Food Preparation Workers 
Entertaimnent Attendants and Related Workers 
Fire Fighting and Prevention Workers 
First-Line Supervisors/Managers, Protective Service 
Workers 
Food and Beverage Serving Workers 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14  

Transportation 
Air Transportation Workers 
Other Transportation Workers 
Rail Transportation Workers 
Supervisors, Transportation and Material Moving 
Workers 
Water Transportation Workers 



ATTACHMENT 

Laborers 
Agricultural Workers 
Animal Care and Service Workers 
Fishing and Hunting Workers 
Forest, Conservation, and Logging Workers 
Grounds Maintenance Workers 
Helpers, Construction Trades 
Supervisors, Building and Grounds Cleaning and 
Maintenance Workers 
Supervisors, Farming, Fishing, and Forestry Workers 
Exhibit B: Work Force Report Job categories -Trade 

   

Pipelayers, Plumbers, Pipefitters and Steamfitters 
Brick, Block or Stone Masons Roofers 

    

Brickmasons and Blocicmasons 
	

All other Construction Trades 
Stonemasons 

Carpenters 

Carpet, floor and Tile Installers and Finishers 
Carpet Installers 
Floor Layers, except Carpet, Wood and Hard Tiles 
Floor Sanders and Finishers 
Tile and Marble Setters 

Cement Masons, Concrete Finishers 
Cement Masons and Concrete Finishers 
Terrazzo Workers and Finishers 

Construction Laborers 

Dr wall Installers, Ceilini Tile Inst 
Drywall and Ceiling Tile Installers 
Tapers 

Electricians 

Elevator Installers and Repairers 

First-Line Supervisors/Managers 
First-line Supervisors/Managers of Construction 
Trades and Extraction Workers 

Glaziers 

Helpers, Construction Trade 
Brickmasons, Blockmasons, and Tile and Marble 
Setters 
Carpenters 
Electricians 
Painters, Paperhangers, Plasterers and Stucco  

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

Millwriahts 
Heating, Air Conditioning and Refrigeration 
Mechanics and Installers 
Mechanical Door Repairers 

Control and Valve Installers and Repairers 

Other Installation, Maintenance and Repair 
Occupations 

Misc. Const. Equipment Operators 
Paving, Surfacing and Tamping Equipment Operators 
Pile-Driver Operators 
Operating Engineers and Other Construction 
Equipment Operators  

Painters, Const. Maintenance 
Painters, Construction and Maintenance 
Paperhangers 

Pipelayers and Plumbers 
Pipelayers 
Plumbers, Pipefitters and Steamfit  ers 

Plasterers and Stucco Masons 

Roofers 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Iron and Steel Workers 

Welding, Soldering and Brazing Workers 
Welders, Cutter, Solderers and Brazers 
Welding, Soldering and Brazing Machine Setter, 
Operators and Tenders  

Workers, Extractive Crafts, Miners 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT

City of San Diego
Equal Opportunity Contracting (EOC)
1200 Third Avenue • Suite 200 • San Diego, CA 92101
Phone: (619) 236-6000 • Fax: (619) 236-5904

BB. WORK FORCE REPORT
The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading,
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR).

NO OTHER FORMS WILL BE ACCEPTED
CONTRACTOR IDENTIFICATION

Type of Contractor: ÿConstruction ISfVendor/Supplier ÿ Financial Institution ÿ Lessee/Lessor
Consultant ÿ Grant Recipient ÿ Insurance Company ÿ Other

Name of Company: Ingram Library Services Inc.  

ADA/DBA:  

Address (Corporate Headquarters, where applicable): One Ingram Blvd. 

City: LaVergne  _ county. Rutherford state: _DI  Zip: 37086

Telephone Number: (800) 937-5300  Fax Number: 16151 2.13-5196 

Name of Company CEO: Shawn D. Morin (COO) 

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above):

Address: n/a 

City:  County: State:  Zip: 

Telephone Number: ( )   Fax Number: ( ) 

Type of Business: Wholesaler/Distributor Type of License: n/a 

The Company has appointed: Mel Carnahan 

As its Equal Employment Opportunity Officer (EEOO). The EEOO has been given authority to establish, disseminate and enforce equal

employment and affirmative action policies of this company. The EEOO may be contacted at:

Address: One Ingram Blvd. La Vergne, TN 37086 

Telephone Number: (615) 213-7187  Fax Number: (6151 213-7713 

One San Diego County (or Most Local County) Work Force - Mandatory

Branch Work Force * El Managing Office Work Force Ingram Content Group

Check the box above that applies to this WFR.

*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county.

I, the undersigned representative of Ingram Library Services Inc. 

(Firm Name)
Rutherford  ( Tennessee  hereby certify that information provided

(Count)') (State)
herein is tafeaihl correct. TBi?71ocimrerrr^as.executed on this 21 st ciay 0f May , 20. jj

\ ^    Pamela R. Smith 
(Authorized Signature) (Print A uthorized Signature Name)

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14



ATTACHMENT

jNAME OF FIRM- 'n9ram Library Services Inc., an Ingram Content Group company nATF.- May 21, 2015 
OFFICE(S) or BRANCH(ES): COUNTY: Rutherford (TN) 

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below:
(1) Black, African-American (5) Filipino
(2) Hispanic, Latino, Mexican-American, Puerto Rican (6) White, Caucasian
(3) Asian, Pacific Islander (7) Other ethnicity; not falling into other groups
(4) American Indian, Eskimo 

ADMINISTRATION
OCCUPATIONAL CATEGORY

(l)
Black

(2)
Hispanic

(3)
Asian

(4)
American

(5)
Filipino

(O
White

(7)
Other

Ethnicitv

(M) (F) (M) (F) (M) (F) (M) (F) (M) (F) (M) (F) (M) (F)

Management & Financial 4 11 2 3 1 1 102 97
Professional 7 5 5 1 17 2 1 112 106
A&E, Science, Computer

Technical 1 2 1 5 5
Sales 1 3 1 1 1 24 31
Administrative Support 1 28 2 3 29 176
Services 2 6
Crafts 9 1
Operative Workers 1 2 1 7 1
Transportation

Laborers* 2 2 1 4 6 12
Construction laborers and other field employees are not to be included on this page

Totals Each Column 19 ; 51
i

12; 6
i

u-CM 3 ! 1
i

i
i
i

30Q 429
i

i
I
I

Includes North American Ingram Content Group office associates only.

Grand Total All Employees 2,945 (global)

Indicate by Gender and Ethnicity the Number of Above Employees Who Are Disabled: Ingram dpes not trapk employee numbers by disability
Disabled

Non-Profit Organizations Only:

Board of Directors

Volunteers

Artists

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14



Solicitation No. ATTACHMENT

jNAMF. OF FIRM: Ingram Library Services Inc., an Ingram Content Group company  date- May 21, 2015
OFFICE(S) or BRANCH(ES): COUNTY: Rutherford (TN)

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below:
(1) Black, African-American (5) Filipino
(2) Flispanic, Latino, Mexican-American, Puerto Rican (6) White, Caucasian
(3) Asian, Pacific Islander (7) Other ethnicity; not falling into other groups
(4) American Indian, Eskimo     

TRADE
OCCUPATIONAL CATEGORY

(1)
Black

(2)
Hispanic

(3)
Asian

(4)
American

Indian

(5)
Filipino

(6)
White

(7)
Other

Ethnicity

(Ml (Fl (Ml (F) (Ml (F) (M) (F) (Ml (F) (M) (F) (M) (F)

Brick, Block or Stone Masons

Carpenters

Carpet, Floor & Tile Installers Finishers

Cement Masons, Concrete Finishers

Construction Laborers

Drywall Installers, Ceiling Tile Inst

Electricians

Elevator Installers

Fi rs t-Li ne S upervi sors/Managers

Glaziers

Helpers; Construction Trade

Millwrights

Misc. Const. Equipment Operators

Painters, Const. & Maintenance

Pipelayers, Plumbers, Pipe & Steam Fitters

Plasterers & Stucco Masons

Roofers

Security Guards & Surveillance Officers

Sheet Metal Workers

Structural Metal Fabricators & Fitters

Welding, Soldering & Brazing Workers

Workers, Extractive Crafts, Miners

Totals Each Column

Grand Total All Employees

Indicate By Gender and Ethnicity the Number
of Above Employees Who Are Disabled:

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14



ATTACHMENT

CITY OF SAN DIEGO Work Force Report

History
The Work Force Report (WFR) is the document that
allows the City of San Diego to analyze the work
forces of all firms wishing to do business with the
City. We are able to compare the firm's work force
data to County Labor Force Availability (CLFA)
data derived from the United States Census. CLFA
data is a compilation of lists of occupations and
includes the percentage of each ethnicity we track
(Black, Hispanic, Asian, American Indian, Filipino)
for each occupation. Currently, our CLFA data is
taken from the 2010 Census. In order to compare
one contractor to another, it is important that the
data we receive from the Contractor firm is accurate
and organized in the maimer that allows for this fair
comparison.

Work Force & Branch Work Force Reports
When submitting a WFR, especially if the WFR is
for a specific project or activity, we would like to
have information about the firm's work force that is
actually participating in the project or activity. That
is, if the project is in San Diego and the work force
is from San Diego, we want a San Diego County
Work Force Report.1 By the same token, if the
project is in San Diego, but the work force is from
another county, such as Orange or Riverside
County, we want a Work Force Report from that
county.2 If participation in a San Diego project is by
work forces from San Diego County and, for
example, from Los Angeles County and from

Sacramento County, we ask for separate Work
Force Reports representing your firm from each of
the three counties.

Managing Office Work Force
Equal Opportunity Contracting may occasionally
ask for a Managing Office Work Force (MOWF)
Report. This may occur in an instance where the
firm involved is a large national or international
firm but the San Diego or other local work force is
very small. In this case, we may ask for both a local
and a MOWF Report.1'3 In another case, when work

is done only by the Managing Office, only the
MOWF Report may be necessary.3

Types of Work Force Reports:
Please note, throughout the preceding text of this
page, the superscript numbers one ', two 2 & three 3.
These numbers coincide with the types of work
force report required hi the example. See below:

1 One San Diego County (or Most Local

County) Work Force - Mandatory hi most

cases

2 Branch Work Force *

3 Managing Office Work Force

*Submit a separate Work Force Report for all
participating branches. Combine WFRs if more than
one branch per county.

Exhibit A: Work Force Report Job categories-Administration
Refer to this table when completing your firm's Work Force Report form(s).
Management & Financial
Advertising, Marketing, Promotions, Public Relations, and
Sales Managers 
Business Operations Specialists
Financial Specialists
Operations Specialties Managers
Other Management Occupations

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14

Top Executives

Professional
Art and Design Workers
Counselors, Social Workers, and Other Community and
Social Service Specialists 
Entertainers and Performers, Sports and Related Workers



ATTACHMENT

Health Diagnosing and Treating Practitioners
Lawyers, Judges, and Related Workers 
Librarians, Curators, and Archivists 
Life Scientists 
Media and Communication Workers 
Other Teachers and Instructors 
Postsecondary Teachers 

Primary, Secondary, and Special Education School
Teachers 

Religious Workers 
Social Scientists and Related Workers

Architecture & Engineering, Science, Computer
Architects, Surveyors, and Cartographers 
Computer Specialists 
Engineers 
Mathematical Science Occupations 
Physical Scientists 

Technical 
Drafters, Engineering, and Mapping Technicians
Health Technologists and Technicians 
Life, Physical, and Social Science Technicians
Media and Communication Equipment Workers

Sales 
Other Sales and Related Workers 
Retail Sales Workers 
Sales Representatives, Services 
Sales Representatives, Wholesale and Manufacturing
Supervisors, Sales Workers

Administrative Support 
Financial Clerics
Information and Record Clerks 
Legal Support Workers 
Material Recording, Scheduling, Dispatching, and
Distributing Workers 
Other Education, Training, and Library Occupations
Other Office and Administrative Support Workers 
Secretaries and Administrative Assistants 
Supervisors, Office and Administrative Support Workers

Services 
Building Cleaning and Pest Control Workers
Cooks and Food Preparation Workers 
Entertainment Attendants and Related Workers 
Fire Fighting and Prevention Workers 
First-Line Supervisors/Managers, Protective Service
Workers 
Food and Beverage Serving Workers 

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14

Funeral Service Workers 
Law Enforcement Workers 

Nursing, Psychiatric, and Home Health Aides 
Occupational and Physical Therapist Assistants and
Aides 
Other Food Preparation and Serving Related Workers
Other Healthcare Support Occupations 
Other Personal Care and Service Workers 
Other Protective Service Workers 
Personal Appearance Workers 
Supervisors, Food Preparation and Serving Workers
Supervisors, Personal Care and Service Workers

Transportation, Tourism, and Lodging Attendants

Crafts 
Construction Trades Workers 
Electrical and Electronic Equipment Mechanics,
Installers, and Repairers 
Extraction Workers 
Material Moving Workers 
Other Construction and Related Workers 
Other Installation, Maintenance, and Repair
Occupations 
Plant and System Operators 
Supervisors of Installation, Maintenance, and Repair-
Workers 
Supervisors, Construction and Extraction Workers

Vehicle and Mobile Equipment Mechanics, Installers,
and Repairers 
Woodworkers  

Operative Workers 
Assemblers and Fabricators 
Communications Equipment Operators 
Food Processing Workers 
Metal Workers and Plastic Workers 
Motor Vehicle Operators 
Other Production Occupations 
Printing Workers 
Supervisors, Production Workers 
Textile, Apparel, and Furnishings Workers 

Transportation 
Air Transportation Workers 
Other Transportation Workers 
Rail Transportation Workers 
Supervisors, Transportation and Material Moving
Workers 
Water Transportation Workers 



ATTACHMENT

Laborers
Agricultural Workers 
Animal Care and Service Workers 
Fishing and Hunting Workers 
Forest, Conservation, and Logging Workers 
Grounds Maintenance Workers 
Helpers, Construction Trades
Supervisors, Building and Grounds Cleaning and
Maintenance Workers 

Supervisors, Farming, Fishing, and Forestry Workers

Exhibit B: Work Force Report Job categories-Trade

Brick, Block or Stone Masons 
Brickmasons and Blockmasons
Stonemasons

Pipelayers, Plumbers, Pipefitters and Steamfitters
Roofers
All other Construction Trades

Carpenters

Carpet, floor and Tile Installers and Finishers
Carpet Installers 
Floor Layers, except Carpet, Wood and Hard Tiles
Floor Sanders and Finishers 
Tile and Marble Setters

Cement Masons, Concrete Finishers
Cement Masons and Concrete Finishers
Terrazzo Workers and Finishers

Construction Laborers

Drywall Installers, Ceiling Tile Inst
Drywall and Ceiling Tile Installers
Tapers 

Electricians

Elevator Installers and Repairers

First-Line Supervisors/Managers 
First-line Supervisors/Managers of Construction
Trades and Extraction Workers

Glaziers

Helpers, Construction Trade 
Brickmasons, Blockmasons, and Tile and Marble
Setters 
Carpenters 
Electricians 
Painters, Paperhangers, Plasterers and Stucco

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14
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Millwrights 
Heating, Air Conditioning and Refrigeration
Mechanics and Installers 
Mechanical Door Repairers

Control and Valve Installers and Repairers

Other Installation, Maintenance and Repair
Occupations 

Misc. Const. Equipment Operators 
Paving, Surfacing and Tamping Equipment Operators
Pile-Driver Operators 
Operating Engineers and Other Construction
Equipment Operators 

Painters, Const. Maintenance 

Painters, Construction and Maintenance

Paperhangers 

Pipelayers and Plumbers 
Pipelayers 
Plumbers, Pipefitters and Steamfitters

Plasterers and Stucco Masons

Roofers

Security Guards & Surveillance Officers

Sheet Metal Workers

Structural Iron and Steel Workers

Welding, Soldering and Brazing Workers
Welders, Cutter, Solderers and Brazers 

Welding, Soldering and Brazing Machine Setter,
Operators and Tenders 

Workers, Extractive Crafts, Miners

Equal Opportunity Contracting
Goods/Services ITB
Revised 10/8/14



SU B MI T 
- 

Request for Human Resources Approval for Purchase Requisition 
(Contracting Out Review Request Form) 

Requesting Department:  Library 

Vendor Name: 	  

WBS No. or Project Title Bid 10056901-15-L 

Purchase Requisition # (if available): 	  

Department Contact: Robyn  Gage-Norquist rgage@sandiego.gov  619-236-5803  

Date of Request:  03/09/2015  

Contract Amount/Estimate: $ 10,000,000.00  

Contract/Service Duration:  5 years  

NOTE: Please provide a description of the activity/services requested and what the request to contract out work will cover. 
(Please use plain language for the terms/definitions) 

Please submit request to HumanResources@sandiego.gov  or MS 561 

Question 	 Department Response 

What is the contract/service for? 
(Please be specific as to the 
scope of work) 

The Library is looking for vendors to provide books, audiobooks, music, 
and DVDs. In addition, the vendor(s) may provide processing '-' -e-rViCe-i7---  
Processing services include things like applying barcode labels, book 
jackets, and spine labels. 

What is the location of the 
project/service? 

Our current vendor has a warehouse in Reno, Nevada. Because we 
haven't gone out to bid yet, I can't guarantee that they will be awarded 
the contract again. 

Are City employees currently We have Library Aides that also perform processing work. 

performing any of the work? 
 

Do City employees currently have 
the expertise to do this work in-house? 
If not, why not? 

There are Librar Aides that perform this work, but they can become 
overwhelmed with the workload 

0 	9 2015 	



Based on the Department's representation, this contract is from a labor relations perspective. 

2/1--kS 

Will any City employees be displaced 
as a result of this contract/service? 

No employee will be displaced. 

t  1 
If this is aA'hewal of oh existing 
contract, how long have these 
services been contracted out? 

This a re-bid of an existing contract. The current contract, which includes 
processing, began in 2010. 

Is this a Public Works project? * 
(i.e. construction, reconstruction or 
repair of City buildings, street or 
other facilities) 

No. 

Is this a Tenant Improvement project? * 
(i.e. changes to the interior of a 
City facility, such as floors, wall 
coverings, shelves, ceilings, windows, 
partitions, etc.) 

No. 

Was another Department contacted to 
determine if they can or do perform 
this service (i.e. Streets, Facilities, etc.)? 
If so, please attach communication. 
If not, why was another Department not 
contacted? 

No. The Library already went 
MEA prior to the contract that 
performing processing services. 

, 
( . 01_Q 	NC 

, SnW_Olk 

through the Meet and Confer process with 
began in 2011 	ing vendors 

c  
c\ . 	 a r .--  k .) V.1•AA—C1._ 	_ 

Q AI 	VP 

*NOTE: If Public Works project ($100,000 in labor costs or less) or Tenant Improvement project ($250,000 in labor costs or less) 
requires MR review/approval. All other contracts require HR review/approval regardless of dollar amount. Remember — Departments 
cannot intentionally bundle services to avoid the threshold labor costs. 

HUMAN RESOURCES DEPARTMENT USE ONLY 	\ffrv."1: 

Human Resources Department Liaison 
	 Date 

September 2014 



THE CITY OF SAN DIEGO 

July 31, 2015 

VIA USPS & EMAIL TO: QueenL@baker-taylor.com , and bids@baker-taylor.com  

Lee Ann Queen, Director, Pricing Services 
Baker & Taylor, LLC 
2550 West Tyvola Road, Suite 300 
Charlotte, NC 28217 

Dear Ms, Queen: 

Subject: 10056901-15-L - Library Books, Audio Visual Material, Music Scores, and 
Processing Services 

The City of San Diego has reviewed all responsive bids submitted in response to the subject 
solicitation. Baker & Taylor is the apparent successful bidder for Pricing pages, line items 
numbered 1-17, and Ingram Library Services, Inc. is the apparent successful bidder for Pricing 
page, line item numbered 18. We appreciate your interest in doing business with the City of San 
Diego, 

Please find below the City's responses to the "clarifications to terms" submitted with your ITB, 

1, Contractor: 

ARTICLE IV — Suspension and Termn atIon  

4,3 City's Right to Termilnate for Default 
4.3,1 
Baker & Taylor -will address ,concerns and develop a plan to cure concerns vvithli 10 days. Baker 
& Taylor cannot be held liable for circumstances beyond our control. 

4,3,2 
Baker & Taylor will make every effort to obtain the requested material within the desired time 
period. However, should requested materials be, for any reason, unavailable to Baker & Taylor, 
Baker & Taylor will not be held liable for expenses incurred by the Library or the City to obtain 
materials from other sources 

Purchasing & Contracting Department 
1200 Third Avenue, Suite 200 • San Diego, CA 92101 

Tel (619) 236-6000 Fax (619) 236-5904 



Page 2 
Ms. Queen 
July 31, 2015 

City's Response: Clarifications 4.3.1 and 43.2 above have been deemed rejected by the City. 

1 Contractor: 
ARTICLE V — Additional Cont cto r ObIIgatoris 

5,2 Responsibility for Lost or Damaged Shipments 
5,7 Warranties 
Baker &Taylor vgill accept the authorized return of items that are damaged, defective, or 
Incorrectly shipped, Please see the enclosed returns policies, Attachment 5, for further details on 
credits and returns - , To make a return, simply contact your Account Coordinator within the time 
period specified to obtain an authorization number for your returns Once the authorization has 
been obtained, the library can either have a no charge replacement shipped to the library, or 
may have the credit .applied to the invoice in question. 

City's Response: Clarification 5.2 and 5.7 have been accepted by the City. However, this 
acceptance in no way changes the meaning, or intent of 52 

Lisa Hoffmann, CPPB 
Procurement Specialist 

cc: Maecel Rejas, Clerical Assistant II, Equal Opportunity Contracting 
Robyn Gage-Norquist, Supervising Librarian/Technical Services, Library 



BAKER &TAYLOR 
he future delivered 

May 27, 2015 

Ms. Lisa Hoffmann, CPPB / Procurement Specialist 
City of San Diego 
Purchasing & Contracting Department 
1200 Third Avenue, Ste. 200 
San Diego, CA 92101-4195 

RE: 	Solicitation Number 10056901-15-L 
Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores 

and Processing Services 

DUE: May 29, 2015 at 3:00pm 

Dear Ms. Hoffmann: 

Thank you for allowing Baker & Taylor the opportunity to bid on this solicitation. We have reviewed and 
understand the requirements in detail and are confident we can satisfy the specifications of the City. 

Should you have any questions upon reviewing our response, please contact me at (800) 775-7930, ext. 
3245. I will be pleased to answer any questions or to clarify any information. 

Thank you for your consideration. We look forward to your response to our proposal. 

Sincerely, 

Lee Ann Queen 
Director-Pricing Services 

Lee Ann Queen 
Director - Pricing Services 
Baker & Taylor 
2550 West Tyvola Road - Ste. 300 
Charlotte, NC 28217 

Telephone: 800-775-7930, ext. 3245 
Fax: 	 704-998-3260 
E-Mail: 	QueenL@baker-taylor.corn 



THE CITY OF SAN DIEGO 

July 31, 2015 

VIA USPS & EMAIL TO: QueenL@baker-taylor.com , and bids@baker-taylor.com  

Lee Ann Queen, Director, Pricing Services 
Baker & Taylor, LLC 
2550 West Tyvola Road, Suite 300 
Charlotte, NC 28217 

Dear Ms, Queen: 

Subject: 10056901-15-L - Library Books, Audio Visual Material, Music Scores, and 
Processing Services 

The City of San Diego has reviewed all responsive bids submitted in response to the subject 
solicitation. Baker & Taylor is the apparent successful bidder for Pricing pages, line items 
numbered 1-17, and Ingram Library Services, Inc. is the apparent successful bidder for Pricing 
page, line item numbered 18. We appreciate your interest in doing business with the City of San 
Diego, 

Please find below the City's responses to the "clarifications to terms" submitted with your ITB, 

1, Contractor: 

ARTICLE IV — Suspension and Termn atIon  

4,3 City's Right to Termilnate for Default 
4.3,1 
Baker & Taylor -will address ,concerns and develop a plan to cure concerns vvithli 10 days. Baker 
& Taylor cannot be held liable for circumstances beyond our control. 

4,3,2 
Baker & Taylor will make every effort to obtain the requested material within the desired time 
period. However, should requested materials be, for any reason, unavailable to Baker & Taylor, 
Baker & Taylor will not be held liable for expenses incurred by the Library or the City to obtain 
materials from other sources 

Purchasing & Contracting Department 
1200 Third Avenue, Suite 200 • San Diego, CA 92101 

Tel (619) 236-6000 Fax (619) 236-5904 



Page 2 
Ms. Queen 
July 31, 2015 

City's Response: Clarifications 4.3.1 and 43.2 above have been deemed rejected by the City. 

1 Contractor: 
ARTICLE V — Additional Cont cto r ObIIgatoris 

5,2 Responsibility for Lost or Damaged Shipments 
5,7 Warranties 
Baker &Taylor vgill accept the authorized return of items that are damaged, defective, or 
Incorrectly shipped, Please see the enclosed returns policies, Attachment 5, for further details on 
credits and returns - , To make a return, simply contact your Account Coordinator within the time 
period specified to obtain an authorization number for your returns Once the authorization has 
been obtained, the library can either have a no charge replacement shipped to the library, or 
may have the credit .applied to the invoice in question. 

City's Response: Clarification 5.2 and 5.7 have been accepted by the City. However, this 
acceptance in no way changes the meaning, or intent of 52 

Lisa Hoffmann, CPPB 
Procurement Specialist 

cc: Maecel Rejas, Clerical Assistant II, Equal Opportunity Contracting 
Robyn Gage-Norquist, Supervising Librarian/Technical Services, Library 
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Baker & Taylor's Response to ITB Document 

Please see the response below, providing additional product information and clarification to 
specifications 

I. 	INSTRUCTIONS AND BID REQUIREMENTS 

A. 	BID SUBMISSION 

2. 	Submission of Information and Forms. 

2.2 	Please refer to our enclosed response, following the outline of the bid, for any 
additional information or any clarification to the specifications or conditions. 



III. 	SPECIFICATIONS 

C. 	GENERAL SPECIFICATIONS 

1. 	Service 

a. As a current customer, San Diego Public Library has an established service 
relationship with Baker & Taylor. The B&T Staff and CLS Project Team 
assigned to SDPL are outlined below. Upon award of this contract, our teams 
will work with the library to review account structures, cataloging profiles, 
and processing profiles. Your project manager will work with you, your sales 
consultant, and the CLS Sales Director, to determine if any updates are needed. 

All of our representatives will continue to be available to assist the library. As 
they are dedicated to your accounts, our team will be able to maintain valuable 
knowledge of your account structure and any special requirements. Please see 
Attachment 6 for contact information for B&T staff. 

b. 1) 

	

	Your Account Coordinator, Gayle Floyd, will be available to provide 
account activity as requested. 

2) Open items are reported on via status reports (available on-line 
and in-print). Please see item 6 below for information on our On-
Line Customer Support (OCS) website. 

3) Any open invoices will appear on the monthly account statement. 

4) Your Credit Representative will provide open credit memo 
information upon request. 

5) Open purchase orders, by purchase order and by item, are 
reported on via status reports (available on-line and in-print). 
Please see item 6 below for information on our On-Line Customer 
Support (OCS) website. 

6) Our On-Line Customer Support website provides information on 
titles pending shipment (status reports) as well as shipping and 
tracking details for UPS shipments. 

Online Customer Support 
Online Customer Support (OCS), available via our website 
www.baker-taylor.com ,  is Baker & Taylor's free web-based account 
management system. The OCS system's sophisticated search options 
include the ability to query orders by Purchase Order Number, B&T 
Number, ISBN, and Order Date Range. You can also view detailed 
information, including order and account status by purchase order 
number, backorder summary reports of titles pending shipment, 
warehouse location, quantities and prices, and shipping details for UPS 
shipments. There's even an option that helps you print invoices and 
order details for your records. 



c. 	B&T can accept orders via toll free phone or fax, mail, e-mail, or electronically 
via Title Source or via the Library's ILS. Please see Attachment 6 for a list of 
service personnel and contact information (fax, phone, and e-mail addresses), 

	

2. 	Shipping and Receiving 

a. Comply. 

b. Baker &Taylor's shipping label includes the pack date, freight carrier, account 
number, B&T picklist number, carton number and individual carton weight, 
While the number of cartons in each shipment isn't indicated on each carton, 
each carton in a shipment is numbered, and the final carton also indicates total 
carton count (e.g. 1,2,3, and 4 of 4). 

Purchase order number will appear on the shipping label only in instances where 
an entire shipment is related to a single purchase order number. Purchase order 
number will appear per line item on all invoices and packing lists. 

A shipping label is generated for each carton shipped. 

c. Baker &Taylor has developed a detailed packing list which enables the 
Library to check in the order title by title, noting the price and quantity. 
Titles are listed alphabetically by title. Please note, the packing list will 
include all of the items requested with the exception of (6)-quantity ordered. 
The packing list reflects information only on the items contained in the shipment. 
Any items ordered, but not yet shipped, will appear on your status report 
and on our Online Customer Support website. A status report is included with 
each invoice. 

d. A sample packing list is enclosed as requested, Attachment 7. 

	

3. 	Returns 

a. Baker &Taylor will accept the authorized return of items that are damaged, 

defective, or incorrectly shipped. Please see the enclosed return policies, 

Attachment 5, for further details on credits and returns. To make a return, 

simply contact the appropriate Customer Service Representative within the time 

period specified to obtain an authorization number for your return. Once the 

authorization has been obtained, the library can either have a no charge 

replacement shipped to the library, or may have the credit applied to the invoice 

in question. 

b. Comply. 

c. Comply. Please see the enclosed return policies, Attachment 5. 

	

4. 	Cancellations. 

a. 	Items cancelled will be reported on via status report. Status reports will 
accompany each invoice (generated with each shipment) and also may be 
accessed at any time via Online Customer Support. In addition, Baker &Taylor 
will provide a monthly consolidated report if requested. 



b. Any titles that are not received within the 90 day backorder period will be 
cancelled. This established timeframe for cancellation may be changed at any 
time at the request of the Library. Please see Item a above for information on 
status reports. 

c. Comply. 

d. Comply. 

5. 	Invoices 
a. Book / Spoken Word Audio  

Invoices will list all items requested with the exception of 2.c.6-quantity ordered. 
The packing list reflects information only on the items contained in the shipment. 
Any items ordered, but not yet shipped, will appear on your status report and on 
our Online Customer Support website. A status report is included with each 
invoice. 

Audiovisual Materials  
Invoices will list all items requested. 

b. Comply. Invoices are issued only at the time of shipment. 

c. Self credit memos are not available, however, we will be pleased to work with 
the Library to coordinate a credit memo process. 

d. Sample invoices have been enclosed as requested !  Attachment 8. 

D. 	SPECIFICATIONS FOR NON-MUSIC SCORE CONTRACTORS 

1. 	Service 
a. Upon award, a Credit Representative will be assigned to the Library. Your 

Representative will respond to any inquiry within 2 business days. 

b. Product Support is available Monday — Friday, 8:30am — 6:00pm EST and can be 
reached at (800) 775-3700 or Electserftbaker-taylor.com .  Your Sales 
Consultant, Janice Lentz, is available during normal business hours !  PST, to 
answer inquiries about Title Source (our online ordering database) and selection 
lists. She may be reached at (800) 775-7930, ext. 1450 or 
Janice.lentz©baker-taylor.com .  

c. Baker & Taylor's Title Source offers real-time, web-based inventory and 
warehouse availability. 

(1) Please see Item 2, Selection List, below for information on electronic 
selection lists and ordering. 

(2) Baker & Taylor will offer unlimited user IDS for Title Source to all San 
Diego Public Library facilities and staff for the duration of the contract at 
an annual fee of $2,995.00. This configuration includes the 
Administrative ID, unlimited user IDS, full text reviews, and grid 
ordering. 



d. 	Comply. 

2. 	Selection List 

Baker fk Taylor's Title Source 
Our proprietary database contains detailed, comprehensive, up-to-date information on 

over 6.5 million book titles, 265,000 video titles, and 723,000 music titles. Data 

elements also include: 45 key search indices (including LC and Dewey classes), eleven 

filter criteria (including stock status, publication date, binding, format, and grade level), 
and duplicate checking between orders and selection carts. 

Key Features of Title Source are: 

• Updated daily to insure accurate and current information, including in-
stock titles, pre-publication, and new release titles 

• Rich bibliographic information, including over 5.7 million jacket images in 

full color, first chapters, annotations, tables of contents, as well as 

standard bibliographic data such as author, ISBN, price, publisher, and 

publication 

• Fully searchable Tables of Contents (1.3 million) and Annotations (5.2 

million) Approximately 860,000 full-text reviews, including Kirkus, Library 

• Journal, Publishers Weekly, School Library Journal, Horn Book, Choice, 

VOYA, BookPage, Foreword, AudioFile and E-Streams 

• Automatically access titles by review publication date 

• Over 40 search indices, including BISAC, LC and Dewey classes 

• Create, merge, copy, export and transfer selection carts. Carts can even 

be e-mailed to other users 

• Download MARC records into your ILS system with 949 tags. 

• Duplicate checking between orders and selection carts. 

• Ordering grid capabilities for the library to track multiple branch 

distribution of title copies as well as three other user defined fields 

• Order grid information may be downloaded to the library's ILS system for 

ordering and/or transmitted in the electronic order file sent from Title 

Source. 

• Access to Lease Pre-publication lists and Quick Call 

• Access to lookup ISBN's in library OPAC with one click 

• Administrator determines levels of access for user IDs. 



Shared Cart Functionality: 

• Simultaneous Access to or Sharing of a single cart by multiple users 
within single TS account. 

• Enhanced Duplicate Checking allows a user to perform a duplicate check 

for a single title before and/or after placing the title in the cart. Those 
customers using our Grid Distribution system will see appropriate Grid 

information displayed in the printable popup window alongside 

previously provided duplicate information. 

• An Inline Grid Distribution Table is incorporated within the Detailed Title 

Display to give users the ability to enter multiple rows without having to 

go to a separate grid screen. It is also available as a popup read-only 

window for shared grid carts. 

• A Requisition Table for shared non-grid carts displays the requisition 

information supplied by all users and is viewable within the Detailed Title 

Display or from a popup window when using the Multiple Title Display. 

Information collected and displayed for each user includes: quantity, 

notes, and any Grid entries. 

• Administrators and Cart Owners can find and replace Grid entries that 

may be obsolete. 

Selection List Services — Prepared Lists 

The Library may utilize Title Source to search for titles and to create lists for any topic 
desired. B&T also offers pre-created lists and list creation services for your convenience. 
Some of our services are detailed below and also are listed in the enclosed Collection 
Development brochure. 

Baker & Taylor Created Lists 
Popular title and topic lists, created by our Collection Development staff, are available for 
your access, in cart form. These lists are part of our Selection List Services. 

OnLine Selection Lists (Free of Charge) 
Baker & Taylor's on-line selection lists are developed by our professional staff to help 
save you time and effort in searching for titles of interest. Utilizing Title Source, you 
can browse our comprehensive list of Title Lists, developed exclusively for you. 

Lists are organized into useful categories of similar lists, helping you easily browse the 
topics that interest you and your patrons. 

• Academia 
• Adult Fiction and Non-Fiction 
• Children's Fiction and Non-Fiction 
• Spanish Language Fiction and Non-Fiction 
• Spoken Word Audio 



• Music and Video 
• Computer Titles 
• Scientific, Technical, and Medical 
O University Press 
• UK Adult Titles 
• Audio & Video Bestsellers 
• Audio & Video New Releases 
• Book Leasing (prepublication list of new releases) 
• Booking Ahead 
• Children's & Teen (CATS) 
• Critic's Choice (award winners) 
• Critic's Picks (book clubs, reviews) 
• Curriculum Support 
• Fast Facts 
• Librarian Selections 
• Monthly Stars 
• Spanish & Hispanic Titles 
O State Book Awards 

To access the lists, simply log-in from Title Source via Quick Links. 

Catalog Listings (free of charge; available on-line and in Title Source cart 
format) 
These catalogs are available in print and electronically via our website 
WWW.BAKER-TAYLOR.COM . 	From the top horizontal bar, select "Libraries"; then 
"Public Libraries". From the left side bar, select "Publications". 

Forecast—Adult new release 
CATS Series — Children's and Teens Series new release 
Espanol — Spanish language new release 
Graphic Novels — Graphic Novel new release 
Books for Growing Minds — Children's and Teens new release 
Scope — Science, technical, medical, and academic bestsellers 
Spirit — Religious, inspirational, and motivational titles 
Welcome Mat — Landscaping, Home Repair, Decorating, DIY and Instructional titles 
Alert — DVD and Music titles, new release and retrospective 

Music Lists (Free of Charge) 
Electronic title lists are available in Title Source selection cart lists: 

- Grammy Award Winners 
- Notable Artists 

Focus on Music (Free of Charge) 
Including Bestseller Lists of Jazz, Blues, Christian, Classical, Country, Latin, 
Rap/Hip-Hop, and Soundtracks (updated monthly) 

Top 200 Albums  
This is a list of best selling new and reissued Top 200 CDs that is updated 
monthly The list contains only one version of a particular title on CD although 
there might be others available. 

Rolling Stone's Top 500 Greatest Albums of All Time 



The Core List for Libraries 
The Core List is a list of over 800 popular CD titles that Baker & Taylor guarantees to be 
in stock at all times. This list is compiled by our music department and is a good resource 
for determining the most popular, must-have CD titles for stocking your library's music 
collection. The Core List is available on-fine in a PDF version or EXCEL version, 

ChartToppers (First Look Cart) (Free of Charge) 
First Look services are available exclusively for the use of our Title Source subscribers. 

ChartToppers provides a consolidated monthly overview of weekly music chart listings, 
based upon individual CD sales volume, within various genres. Monthly listings provide 
updates to each genre's existing base list of titles, showcasing the new titles just moving 
in to the bestseller top slots. 

DVD Lists (Free of Charge) 
Popular title/selection lists are available as Title Source carts; our e-lists and First Look 
Lists provide new release information for DVD product. Some examples of our lists are: 

Award Winners  
Academy Awards, Sundance awards, and American Film Institute recommendations for 
Top 100, Top Comedies, Top Passions, and Top Thrillers of all time! 

New Release, by Genre  
Search our lists for the latest releases in Action/Adventure, Comedy, Documentary, 
Drama, Family, Foreign, Health & Fitness, Horror, Music Video, Mystery, Performing Arts, 
Science Fiction, Television, Top Sellers, and Westerns. 

Current Topic  
Additionally, we offer specialty, topical lists of current interest, such as films of Robin 
Williams, the Hunger Games series, works of Emmy nominees, and Children's "Book to 
Film" releases. 

First Look Custom Selection Lists 
Baker &Taylor offers a wide array of customized selection services under the First Look 
family of Notification services. First Look is a profile-driven selection list service for print 
as well as audio-visual material. Profiles may be based on any number of selection 
criteria, including subject keywords, author profiles, award-citation, Dewey Call Number 
and/or call number ranges, review publications, starred review citations, and many other 
criteria. Lists can be prepared and delivered on a scheduled basis (monthly, bi-monthly, 
or even weekly), based on customer requirements. First Look notification lists can be 
delivered directly to specific Title Source users and can be duplicate-managed by B&T to 
exclude titles that have appeared on previous lists and/or titles that have been previously 
ordered by the Library. 

First Look "Plus" Selection Lists 
Plus Notification lists provide an "off-the-shelf" array of general subject and genre 
selection lists. Lists are based on popular selection criteria, such as appearance in key 
critical review media or appearance in popular B&T publications such as Forecast and 
Books for Growing Minds. The service includes an Express category which delivers the 
newest key titles to selectors based on criteria such as print run, author inclusion in our 
Automatically Yours program, U Pre-Pub Alert citation, and appearance in B&T's weekly 



"Fast Facts" list. The objective of Express lists is to provide a simple, consistent method 
of moving these titles into selectors' hands as early as possible. 

3. Warehousing 

Accounts for the San Diego Public Library will be serviced from our service center facility 
located in Reno, Nevada. Baker & Taylor also is pleased to offer a secondary warehouse 
in Momence, Illinois, for items requiring no processing or basic processing (mylar jacket, 
plastic laminate, theft detection). 

4. Fulfillment and Delivery 

a. Electronic orders via Title Source receive immediate confirmation. Order 
confirmation is available within 24 hours for orders that are faxed or e-mailed. 
Mail orders will be confirmed within 24 hours of receipt from the Library. 

b. In-stock items requiring only a mylar jacket or case are shipped within one 
business day of receipt of order (delivered within 3 business days). Items 
requiring additional cataloging/processing services will be shipped within 5 
business days of receipt of order. Any items that must be backordered with 
publishers will be consolidated and shipped within 7 business days of receipt 
from the publisher. 

c. Book and Spoken Word Audio Status Reports  
Items ordered, but not immediately available for shipment, will be listed on 
our printed status report. This report will accompany each invoice. Status 
reports will include all backordered items, as well as explanations for cancelled 
items. Status reports are also available upon request and may be viewed on-line 
at any time via our OnLine Customer Support site. 

Music CD and DVD Status Report 
Backorder status reports are available upon request. These may be requested 
on a regular basis (produced monthly, quarterly, semi-annually, or annually) or 
on demand. Notification of titles backordered that are not available and have 
been cancelled will be sent via US Mail. 

Online Customer Service  
The Library can also track order history and view shipments online through 
Baker & Taylor's Online Customer Support Tool, OCS. OCS is Baker & Taylor's 
web-based account management system. Access to the OCS system via your 
web browser is available 24 hours a day, 7 days a week to search and view 
account information, orders, and invoices with Baker & Taylor. 

OCS' sophisticated search options include the ability to query orders by Purchase 
Order, B&T Order Number, Order Date Range, and more. The OCS data is 
updated to reflect the latest order and invoice status, as well as up to six months 
of history. 

The Library can also view detailed information on order and account status, 
warehouse location, quantities and prices, and shipping details. If a shipping 
carrier such as UPS, has external tracking capabilities, a link in the OCS system 
will take the Library directly to the carrier's website where additional information 



on your shipment's status is available. There is even an option that helps the 
Library to print invoices and order details for record keeping. 

d. Comply. Please see c. above for information. 

e. Comply. Please see Item c above for information on status reporting. 

f. Comply. 

g. If items are ordered book only (no cataloging and processing), the majority of 
your orders will be filled within 2-3 business days of receipt of order, or, within 

5-7 days, if processing is required (mylar jacket only orders will be shipped 
within one business day of receipt of order). 

Please note, the Library will be responsible for any shipping charges associated 
with requested expedited delivery (overnight or 2' d  day delivery). 

h. Baker & Taylor will comply; the library's orders will receive the same priority as 
book store orders. Baker & Taylor abides by all of the rules and regulations as 
set forth in the publishing industry. Baker & Taylor will work with our operations 
team to ensure bestsellers/popular new titles are released in our system as soon 
as possible based on publisher/producer guidelines. Once titles are released in 
our system, materials will be processed and shipped to the library, prior to street 
date. 

For items ordered "product only" (no cataloging and processing), the majority of 
orders will be delivered 1-2 business days prior to street date. While it will be 
our target to have material cataloged and processed within the time frame 
above, this goal will not be obtainable 100 percent of the time, as Baker & Taylor 
is reliant on the publishers/producers to provide our copies of new releases in a 
timely fashion. 

BEST SELLER DEFINITION: 
Best sellers are titles for which Baker & Taylor has contractual obligations not to 
release prior to street date. The street date is determined by the 
publisher/producer and is a data element displayed in Title Source. 

It is recognized that publication dates announced by the publishers/producers do 
not mean "street date". Publication dates are flexible and serve as a guide from 
the publishers/producers as to when a title might be for sale. Therefore, any 
item without a street date in Title Source will not be defined as a "Best Seller" for 
the purpose of this agreement. 

Baker &Taylor offers further definition of the titles and services included: 

Eligible titles: 
-must have an established street date as reported in Title Source 

-must be delivered to Baker & Taylor by publishers/producers in a 
sufficient amount of time prior to the designated street date 



Additionally, 
-Our Collection Development lists cover a wide variety of bestselling 
editions. As all predicted bestselling titles do not have the same broad 
base reader/viewer appeal, all may not qualify as high-visibility titles. 
Eligible titles will be those identified by B&T Buying staff as high-visibility 
titles. Collection Development will work with the Library to identify any 
high-visibility titles within the monthly selection lists. 

-We recommend final quantity order for each title should be placed 2 
months prior to the scheduled street date to ensure delivery of all 
copies. 

i. 	Comply. 

Comply. Continuation items are shipped within 10 days from receipt of material 
in inventory. 

Title Reports  
As our Continuation Services staff receives updated product information from 
publishers (i.e., ceased publications, merged series, title changes, significant 
price increases etc...), Title Reports are immediately sent to our customers to 
keep them informed of changes to series on their profiles. These title reports 
can be e-mailed or sent via US mail to the primary contact at your library. 
Please see Attachment 9 for sample reporting. 

Comprehensive Management Reports  
A variety of reports can be prepared, based upon specific customer needs, in 
both electronic and print formats. Master profile reports, backorder status 
reports, shipping and invoice histories are available in Excel and Word formats. 
Upon request, Continuation Services can customize and sort the data contained 
in these reports based on frequency, price, subject, or other individual customer 
requirement. Please see Attachment 10 for a sample Master Profile Report. 

k. 	Understood. 

5. Training 

Upon award, Baker & Taylor will provide Title Source training as required at no additional 
charge to the Library. Any system or procedure changes are communicated via Title 
Source and/or your Library Sales Consultant. In addition, Product Support is always 
available for assistance. Additional training will be provided as needed. 

6. Large Print Books 

Titles from the largest Large Print publishers supplied by B&T meet the NAVH standards. 

Baker &Taylor provides all books to the library per the ISBN ordered and as the item is 
supplied to us by the publisher. 

7. Processing Services 

Baker &Taylor can comply with the requested services. 



Baker & Taylor's techXpress services will provide a catalog record and a printed spine 
label for: 

Book Material 
Any book title cataloged through Library of Congress or with an existing Baker & Taylor 
cataloging record. 

Music CD or DVD 
Any new, annotated, advertised, and recommended DVD and CD music titles listed in our 
monthly publication, The ALERT. Each monthly issue lists from 250 to 400 new release 
and sell-through titles for which cataloging is available on "street date". 

Spoken Word Audio CD 
Any title annotated and advertised in our Forecast publication or with an existing Baker & 
Taylor cataloging record. 

Our Customized Library Services (CLS) division offers enhanced cataloging options; 
please see Attachment 2,4 for a description of available services. 

8. 	Standing Orders and Automatic Purchase Plans 

a. 	Standing Order Plans 

1-2) 	Baker & Taylor will provide standing order plans as noted. Please see 
Attachment 12 for a complete outline of Baker &Taylor's Continuation 
Services Program. 

3) Editions will be furnished based upon the series cycle requested. 

4) Compass, a web-based product, enables the library to access the 
Continuation Services database and program on the Internet! Using 
Compass, librarians can reduce time consuming phone calls and 
paperwork by modifying profiles, creating bibliographic searches, 
submitting claims, and viewing management reports on-line, 24-hours a 
day. The benefits of this system include: 

-View/modify your CS profile on-line. Subscribers can make title 
changes, add series, or review pending shipments at their convenience. 

-Access to Enriched Series/title database containing over 250,000+ titles. 
Search options include: ISBN, title, publisher, author, editor, subject 
categories, and more. 

-On-line claims and new series request service—Now, claiming a specific 
issue or requesting new series is only a mouse-click away. Our program 
specialists will constantly monitor submitted claims and provide daily 
updates, so subscribers can make informed decisions. 

-Alphabetical search function which enables a user to easily navigate 
through their profiled series based on the first letter of a Series title. 



-A print profile feature allows a user to print or view a complete list of 
their profiled series from their own personal computer. 

-Pop-up messages to keep users informed every step of the way, as they 
make modifications to their profile. 

-A detailed Compass user's manual which can be accessed directly from 
the website. 

-A direct hyperlink to a dedicated Customer Account Representative who 
will be able to answer questions, process requests, and research claims. 

-On demand collection analysis which offers analysis of current library 
collection and recommends series of interest in subject matter where the 
library may need to enhance their collection. 

-Compass displays all available issues within a specific series — now the 
Library can complete incomplete sets, find missing back issues, or order 
extra copies of an issue in a popular series with just a few keystrokes, 

Compass has been designed to be quick and easy-to-use. Baker & 
Taylor has not employed any complex graphics, which can delay 
download time. The "point and click" interface means that information is 
never more than a text box away, with no complex commands to 
remember or difficult menus to navigate. The entire library staff will be 
able to use Compass without the need for time-consuming training 
sessions or complicated user manuals. 

5) Baker & Taylor can supply all of the categories listed as part of the 
Library's standing order plan. 

6) Please see Attachments 9 and 10 for sample Continuation Services 
reports. 

7) Agreed. 

8) Continuation Services are offered at no additional cost to the Library, 
Please see Attachment 2.1 for discount terms and conditions of sale 
available to the Library for Continuation Services. 

b. 	Automatic Purchase Plans 

1) Baker & Taylor provides Automatic Purchase Plans as requested. 

2) Baker & Taylor's Automatically Yours program delivers the latest 
publications from popular authors right to your door. Select your 
favorite authors, and Baker & Taylor will send the latest titles, as soon as 
they are released. Additional details and plan brochures are available on 
our website at www.baker-taylor.com , under Public Library Programs. A 
service brochure also is enclosed in this binder. 

Some of our most popular programs are outlined below: 



Automatically Yours has 8 different programs to choose from: 

-Popular Adult Fiction Authors — 
featuring over 1000 fiction authors 

-CATS Authors & Illustrators — 
featuring over 600 of the most popular children 
and young adult authors, both fiction and non-
fiction. 

-CATS Awards — 
featuring more than 80 professionally selected 
national and international children's and teens 
awards. 

-Spoken Word Audio 

-Large Print Popular Adult Fiction Authors 

-Book Club Plans - 
Baker & Taylor offers 4 different Book Club Plans 
to help meet your patrons' demands: 
"Today" Show Book Club 
Reading with Ripa Book Club 
"Good Morning America" Book Club 
"Oprah's" Book Club 

(Although Oprah has discontinued her book dub, she 
will occasionally recommend titles. We will continue to 
automatically ship these titles. 

-Inspirational Authors — 
Offers over 250 authors to choose 

-Graphic Novels — 
Available for Adult and Teen titles. Choose from over 
500 series. 

CATS Series (Children's and Teens) 
This program features the newest and most popular continuing series for public 
libraries, including picture books, easy-to-read, juvenile fiction and nonfiction, 
graphic novels/Manga/comic strip books, teen fiction and nonfiction, and 
Spanish/bilingual titles. New titles are shipped to you automatically upon 
publication when you request the series appropriate for your children's and teen 
collections. 

Additionally, we provide confirmation reports on forthcoming titles including 
information such as ISBN, publisher, and order status. 

Hot Hits — Standing Order Program (Music CD-Demand Driven)  
Each week you will receive a list of New Release music titles, based on your 
profiled Music Genre selections, This will allow you to make changes to the list 
before the titles are ordered and shipped to your account. 



Benefits of the Hot Hits program include: 
- Never receive the same title twice 
- Convenient delivery of lists (Title Source cart or EXCEL spreadsheet) 
- Flexibility to adjust your order quantities at any time 
- Weekly e-mail updates of new titles 
- Choose to receive Parental Advisory or Edited versions of titles 

The program is simple — just tell us how many copies of a title you would like to receive, based upon the 
following Music genres: 

Quantity 

Dance 

Country 

World 

Soundtrack 

Jazz 

Rock 

Latin 

Rap 

   

New Age 

Blues 

Classical 

Pop 

R & B 

Reggae 

Parental Advisory 

Clean Version Only 

   

   

   

   

   

   

   

   

Each time a New Release is announced, we will send to you the titles that are in the 
Genres that you've selected. 

Box Office (DVD-Demand Driven)  
With the dramatic rise in DVD demand, we understand the difficulty in keeping up with 
ordering all of the box office hits. Baker &Taylor can help with our Box Office Hits on 
DVD Standing Order Program. Simply choose the quantity you would like to receive, 
based on the millions sold at theatres, and we will ship the product to you. Each week, 
by email, we will send you the latest list of titles to hit the charts. For more information, 
please contact us at 800-775-2600 extension 2079. 

TV and Movie Standing Order Plans (DVD-Series Driven)  
Many libraries are experiencing tremendous growth in their circulation of AV titles; 
selecting and maintaining an adequate collection of popular DVDs can be a challenge. 
Our plans allow you to have all of the most popular DVD series titles, shipped 
automatically as they are produced and released. 

3) 	Comply. 

4) 	A sample program repoit reflecting prepublication titles on order and the 
anticipated publication date, Attachment 11, is attached as requested. 



5) Agreed. 

6) Automatically Yours is offered at no additional cost to the City. 

E. SPECIFICATIONS FOR MUSIC SCORE CONTRACTORS 

Baker & Taylor submits a "No Bid" for this section of the Invitation to Bid. 

F. CONTRACTOR STANDARDS FORM — REVISED SPECIFICATION FOR PERFORMANCE 
REFERENCES PAGE 4 OF 9 

Please see references listed on the Contractor Standards Form as requested. 

H. 	ADDITIONAL SUBMITTALS REQUIRED WITH BID 

Samples are enclosed as requested. 

IV. 	PRICING PAGE(S) 

A. 	Pricing 

1. 	City's Estimated Need 

1.1 
	

Materials Pricing 
Please see Baker & Taylor's Attachment 2.1 and 2.2 for details regarding 
proposed discount for product and Attachment 3 for Material Category 
Definitions. 

1.2 	Processing Services as specified in Section III, paragraph D7 

In addition to the Pricing Pages, please see Attachment 2.3 for 
itemized processing prices, as requested. 

Enhanced, customized cataloging and processing options are available 
through our Customized Library Services (CLS) division, Please see 
Attachment 2.4 for additional information on these services. Please 
contact our offices for associated pricing options. 

4. Manufacturer's Price List 
As part of our comprehensive proposal, we have provided a trial id 
for our Title Source bibliographic website. This site will display the list 
price and discounted price for any title listed in our database. Please 
use this id in conjunction with the discount information listed in 
Attachment 2.1 to assist in the evaluation of our proposal. 

Please access the trial at: http://publiclibraty,btoLcorn 

Login; 	SD65CA 
Password: B00K599 

5. Fixed Price 
Discounts offered in this proposal will remain firm for the life of the contract, 
however the publishers' list prices are subject to change. Discounts offered in 



this proposal will be applied to the current publishers' list price at the time of 
shipment. Prices for processing services will be held firm for the duration of the 
agreement. 

Materials from Baker & Taylor will be delivered F.O.B. Destination (FREE 
SHIPPING) as described in item D.3 (Warehousing). 

As a courtesy, Baker & Taylor is happy to extend all discounts outlined within this 

proposal to any staff accounts (personal use) for the San Diego Public Library. 
Please note, staff account orders will be delivered F.O.B. Shipping Point 

(Charge Shipping), and will be taxed appropriately. 

CONTRACT 
This proposal offer has been prepared specifically and solely for the San Diego Public Library and 
any other City agencies. Any other entities wishing to contract with Baker & Taylor should 
contact the area Sales Consultant, Janice Lentz, at 800-775-7930 x 1450. Janice will be 
pleased to assist in the creation of additional discount schedules, suitable for each agency's 
needs. 



Baker & Taylor's Response to 
General Contract Terms and Provisions 

We respectfully request consideration of the following clarifications to terms: 

ARTICLE IV — Suspension and Termination 

4.3 City's Right to Terminate for Default 
4.3.1 
Baker & Taylor will address concerns and develop a plan to cure concerns within 10 days. Baker 
& Taylor cannot be held liable for circumstances beyond our control. 

4.3.2 
Baker & Taylor will make every effort to obtain the requested material within the desired time 
period. However, should requested materials be, for any reason, unavailable to Baker & Taylor, 
Baker & Taylor will not be held liable for expenses incurred by the Library or the City to obtain 
materials from other sources. 

ARTICLE V — Additional Contractor Obligations 

5.2 Responsibility for Lost or Damaged Shipments 
5.7 Warranties 
Baker & Taylor will accept the authorized return of items that are damaged, defective, or 
incorrectly shipped. Please see the enclosed returns policies, Attachment 5, for further details on 
credits and returns. To make a return, simply contact your Account Coordinator within the time 
period specified to obtain an authorization number for your return. Once the authorization has 
been obtained, the library can either have a no charge replacement shipped to the library, or 
may have the credit applied to the invoice in question. 



Attachment 2.1 
Baker 8t Taylor 

Discount Terms and Conditions of Sale (Firm Order Book 8L Continuation Services) 
City of San Diego (CA) 

Baker & Taylor is pleased to offer the discount terms and conditions contained in this Attachment 2. The pricing grid below provides discounts for 
each Droduct cateaorv offered by Baker & Taylor. 

Product 
Category 

Category Definition * Price Indicator Discount 

I. 
Adult Trade Hardcover Editions 
(Popular Fiction & Non-Fiction) 

0 (zero) (Hardcover Trade Editions) 
C (Hardcover Computer Books) 

46.7 % 

II. Juvenile Trade Hardcover Editions 
(Popular Fiction & Non-Fiction) 

J 
46.7 % 

III. 
Adult Quality Paperback Editions 
(Popular Fiction & Non-Fiction) 

B (Paperback Trade Editions) 
C (Paperback Computer Books) 42.1 % 

IV, 
Juvenile Quality Paperback Editions 
(Popular Fiction & Non-Fiction) 

G 

42.1 % 

V.  
Mass Market Paperback Editions P 

40.0 % 

VI.  
Single Edition Reinforced (Juvenile) R 46.7 % 

VII, 
Publisher's Library Edition (Juvenile) Z 

24.1 % 

VIII. 
University Press Trade Editions A 11.1 % 

IX. 
Text, Technical, Reference, Small Press, and/or 
Titles of Limited Demand 
(May be of any binding and includes non-trade 
University Press titles and some spoken word 
audio) 

S/X/N (Text, Technical, or Reference Editions) 

L (Hardcover Editions from Small, Specialty 
Publishers and/or Titles of Limited Demand) 

M (Paperback Editions from Small, Specialty 
Publishers and/or Titles of Limited Demand) 

T/U/V/W/4/7/Letter 0 (Specialty Textbooks) 

5/6/8 	(Professional Medical Titles) 

S = 11.1 % 
X = 11.1 % 
N = 0.0 0/0** 
L = 11.1 % *** 
M = 11.1 % *** 
T = 0.0 % 
U = 11.1 % 
V = 11.1 % 
W = 0.0 % 

4 = 11,1% 
7 = 11.1% 

Letter 0 = 
11.1 % 

5 = 0.0 % 
6 = 11.1% 
8 = 11.1% 

X. 
Imported English and Non-English Language 
Editions 

F/K/1/3 F = 0.0 % 
K = 0.0 % 
1 = 0.0 % 
3 = 0.0 % 

XI, 
Enhanced Service Program Y / Q 0.0 To **** 

XII. 
Spoken Word Audio H 46.4 % 

XIII. Board Books I 45.0 % 

XIV.  Novelty Items/Activity Books I 45.0 % 

XV.  Special Programs, such as: 
- 	PawPrints Editions 
- Turtleback Editions 
- Playaway Audio 

D 
E 

D = 0,0 % 
E = 24.1 % 
Playaway Audio = 25.6% 

Please see Attachment B for full category definitions, which are attached hereto and incorporated herein by reference. Materials 
produced for TextStream print-on-demand services may fall into any category, depending upon the relationship established with the 
individual content suppliers. 

* * 	Titles which receive minimal publisher discount will be invoiced at publisher's list price. 

*** 	Represents publishers with limited sales volume, based upon a semi-annual review and individual titles which qualify for preferred stock 
status, but have limited demand (calculated over a rolling 12 month period). Also represents individual titles which do not qualify for 
preferred stock status, based upon quarterly review. These titles may be of any binding type or publisher of origin. 

Titles where Baker & Taylor receives no discount from the publisher or prepayment is required by the publisher or publishers whose titles 
have limited demand and/or non-commercial publishers will be invoiced at list price. 

1 of 2 (Continued on the following page) 



Attachment 2.1 (Continued) 

Baker & Taylor 
Discount Terms and Conditions of Sale 

Also, please note that: 

• Publisher's list price is subject to change without notice. 

• Except where otherwise noted, book discounts are applied to current publisher's list price at the time of shipment. 

• Baker & Taylor reserves the sole right to be the final determinant of product categories, category definitions and price 
indicators. The discounts vary based on this determination. 

Titles are categorized by Baker & Taylor for pricing purposes by considering the binding, general marketing categories, 
demand for certain titles, preferred stock status, cost of acquisition, cost of distribution, and the size or type of publisher, as 
well as factors related to relationships with publishers such as shipping terms, payment terms, publisher's discount, 
returnability to publishers and other factors. 

• Product categories, category definitions and price indicators are subject to change at Baker & Taylor's sole discretion, 
without notice, based upon the above-described factors for categorizing titles. 

• For domestic titles where no publisher list price is assigned by the publisher, Baker & Taylor will assign such titles a price in 
its electronic catalog which is based upon Baker & Taylor's estimate of market conditions. 

• For imported titles where no publisher list price is assigned by the publisher for the U.S. market, Baker & Taylor will assign 
such titles a U.S. dollar price in its electronic catalog which is based upon Baker & Taylor's estimate of market conditions. 

• For PawPrints editions, Baker & Taylor will assign such titles a price in its electronic catalog which is based upon Baker & 
Taylor's estimate of market conditions. 

• Titles of limited demand or from small or specialty publishers generally are included in Product Category IX or Product 
Category XI. 

• The discount terms and conditions in this Attachment 2 do not apply to Baker & Taylor's Approval Programs. 

• Baker & Taylor provides an invoice that identifies the publisher's current list price, the discount offered, and the exact price 
charged for each title ordered. 



Attachment 2.2 

Baker & Taylor 
Terms and Conditions of Sales (DVD/Music CD Product) 

City of San Diego 

Discount From 
Manufacturer's Current List Price 

DVD 	 32.1% 

Music CD 	 28.1% 

List prices are manufacturer's suggested list prices, where available. Where no list price is supplied by 
the manufacturer, a list price will be assigned by Baker & Taylor. 



ATTACHMENT 2.3 

BAKER & TAYLOR TECHXPRESS 

PRICING BY ITEM 

Baker & Taylor's techXpress services will provide a catalog record and a printed spine 
label for: 
BOOK 
Any book title cataloged through Library of Congress or with an existing Baker & Taylor 
cataloging record. 

MYLAR JACKET 	 $0.59/UNIT 

SPINE LABEL 	 $0.15/UNIT 

LIBRARY SUPPLIED RFID 

APPLICATION 	 $0.20/UNIT 

LINKING 	 $0.29/UNIT 

LIBRARY SUPPLIED GENRE LABEL 	 $0.12/UNIT 

LIBRARY SUPPLIED BARC0DE5(2) 	 $0.14/u NIT 

LIBRARY SUPPLIED PROPERTY STAMP 	 .$0.09/L0CATI0N 

PLASTIC LAMINATE FOR PAPERBACKS 	 .$1.45/UNIT 

LABEL PROTECTORS 	 FREE 

SPOKEN WORD AUDIO  
Any title annotated and advertised in our Forecast publication or with an existing Baker 
& Taylor cataloging record. 

SPOKEN WORD AUDIO CASE 	 .$2.25/UNIT 

SPINE LABEL 	 .$0.15/UNIT 

LIBRARY SUPPLIED RFID 

APPLICATION 	 $0.20/UNIT 

LINKING 	 $0.29/UNIT 

LIBRARY SUPPLIED BARCODES (2) 	 $0.14/UNIT 

LIBRARY SUPPLIED DONUT LABEL 	$0.25/UNIT 

CONTENT LABEL 	 $0.15/UNIT 

LABEL PROTECTORS. 	 FREE 



MUSIC CD  

Any new, annotated, advertised, and recommended CD music titles listed in our monthly 
publication, The ALERT Each monthly issue lists from 250 to 400 new release and sell-
through titles for which cataloging is available on "street date". 

JEWEL CASE 	 .$1.45/UNIT 

SPINE LABEL 	 .$0.15/UNIT 

LIBRARY SUPPLIED RFID 

APPLICATION 	 $0.20/UNIT 

LINKING 	 $0.29/UNIT 

LIBRARY SUPPLIED BARCODES (2) 	 $0.14/UNIT 

LIBRARY SUPPLIED DONUT LABEL 	$0.25/UNIT 

CONTENT LABEL 	 $0.15/UNIT 

LABEL PROTECTORS 	 FREE 

DVD 
Any new, annotated, advertised, and recommended DVD titles listed in our monthly 
publication, The ALERT Each monthly issue lists from 250 to 400 new release and sell-
through titles for which cataloging is available on "street date". 

CASE 	 $0.99/UNIT 

SPINE LABEL 	 .$0.15/UNIT 

LIBRARY SUPPLIED RFID 

APPLICATION 	 $0.20/UNIT 

LINKING 	 $0.29/UNIT 

LIBRARY SUPPLIED BARCODES (2) 	 $0.14/UNIT 

LIBRARY SUPPLIED DONUT LABEL 	$0.25/UNIT 

CONTENT LABEL 	 $0.15/UNIT 



ATTACHMENT 2.4 

CUSTOMIZED LIBRARY SERVICES  
Our Customized Library Services division offers enhanced cataloging/processing 
services, as outlined below. Should the Library have interest in receiving additional 
information or pricing for these services, please contact our offices. 

CUSTOMIZED LIBRARY SERVICES  
Baker & Taylor has been leading the industry in providing libraries customized technical services 
for over forty (40) years. We have developed a multitude of innovative services in the area of 
collection management, cataloging services and technical processing. Due to technological 
advances and the increased complexity of library operations and projects, Baker & Taylor created 
Customized Library Services in 1996 to consolidate our valuable resources and experience in order 
to address the growing demand from libraries for more customized, specialized and unique services. 
CLS is a separate operating unit, whose sole focus is Opening Day Collections (ODC), Collection 
Expansions, On-line Cataloging Solutions, Outsourcing Projects and Project Management. 
Customized Library Services (CLS) has operations in four Baker & Taylor locations; Commerce, 
GA, Momence, IL, Bridgewater, NJ, and Reno, NV and leverages Baker & Taylor's extensive 
fulfillment and distribution network to provide total project services. CLS has its own staff of over 
300 trained professionals to perform the unique services to provide complete library solutions. We 
currently serve over 400 libraries on an ongoing basis and complete over 75-100 ODC/Collection 
enhancement projects per year. 

PROJECT MANAGEMENT APPROACH 
The formation of Baker & Taylor's Customized Library Services brought with it the 
development of a project-oriented approach to Ongoing Collection Development, Opening Day 
Collections, and Ongoing Online Cataloging and Processing. This approach allows CLS 
management to schedule all facets of a project or ongoing service, including resources, and 
provides the foundation and framework for the entire project while creating a mutual 
understanding of the requirements of both the Library and CLS. 

The first step in the implementation of the CLS project management process is the establishment 
of a project team. All CLS project teams consist of a minimum of a project manager, collection 
development manager, an automation specialist/cataloging/processing manager, and an account 
coordinator. Team members are responsible for managing their assigned resources to complete 
the project. In turn, each team member works closely with the project manager to ensure 
compliance to all requirements. 

The development of the project team begins upon receipt of a completed Customer Needs 
Assessment or formal/informal proposal request. The project team immediately becomes part of 
the CLS response team and helps develop an approach that will successfully complete the project 
and meet the library's requirements. This process ensures that all management resources are in 
place prior to the submission of our response. Our experience has shown that when the library 
sets up a project team with similar project responsibilities and scope in advance of the project or 
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ongoing service startup, the documentation and implementation of services is more efficient, 
accurate, and thorough. Additionally, the library's internal project team, supported by a 
designated library project manager, can provide a central point of contact for all issues and 
information. This will help foster communication and insure that all internal library timelines 
and schedules are met. 

Upon successful award to CLS, the project manager immediately contacts the library's project 
coordinator to begin developing the partnership that will carry throughout CLS service to the 
library or the projects' completion. At this time, the project manager contacts the library to 
review the next steps in the process and possible site visit dates and also requests samples of 
barcodes, genre labels, ownerships labels or other labels as applicable. The project manager will 
work with the library to schedule a series of conference calls, including the appropriate CLS and 
library project team members. The goals of these calls will be to establish connectivity to the 
library's catalog, review the cataloging and processing specifications supplied in the proposal 
process and further define them if needed, profile any collection development needs, and assist in 
the coordination of any electronic ordering/account set up. At the end of these conference calls, 
all CLS project team members will review their notes and provide a comprehensive requirements 
documentation package to the library. Upon receipt of the library's approval of the requirements 
package, CLS will create cataloged and processed samples. 

Your project manager will deliver these samples to the library, giving the library another 
opportunity to confirm that CLS understands their requirements. At this time the project manager 
can walk the library through placing their first orders and discuss a fulfillment schedule with the 
library. 

Ultimately, the key to successful project management is communication. Internally, CLS 
emphasizes and focuses on team communication for facilitation and completion of all processes 
and tasks. Externally, this communication is no less important. Team to team communication 
between the library and CLS builds a confidence and the environment that is needed for the 
successful completion of any project. In support of this "communications environment", the 
project manager is responsible for establishing regular conference calls with the library and all 
the CLS team members. These meetings can serve a number of purposes, such as the regular 
review of profiles, requirements, and project status updates. Our experience has also proven that 
these meetings and calls aid in the development of the relationship between CLS and the library 
by promoting open lines of communication at all times and by helping to resolve any issues or 
questions to the mutual satisfaction of the library and CLS. 

A final component of project management is consulting support. All CLS project managers have 
significant project and delivery experience that can provide ongoing support and aide to the 
library. This additional knowledge base is free of charge and comes from working with seasoned 
project professionals. This support can be an invaluable and timely tool from collection 
development strategy all the way to the delivery implementation. 

CATALOGING 
Customized Library Services custom cataloging is Baker & Taylor's premier service. CLS has 
performed online cataloging, editing and maintenance for Libraries since 1989. CLS will use 
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one of two methodologies to perform cataloging services. Our preferred method is to access the 
Library's ILS using the Z39.50 protocol. Customized Library Services has partnered with The 
Library Corporation (TLC) to create a state of the art cataloging methodology that leverages 
Z39.50 protocol for accessing the library's database and a resource pool of records from the 
Library of Congress and any Baker & Taylor created records. This technology allows our CLS 
catalogers to have access to the most current version of the library's cataloging records without 
the overhead of being directly online. Records obtained from the Library's database are saved to 
a library specific work file located in our secure cataloging utility. The records in the work file 
are used in the creation of spine labels and as a vehicle for providing item-linking information. 

Optionally, CLS can catalog online using the ILS Client supplied by the Library. Using the client 
software, CLS catalogers will access your database and work live in your database. Added copies 
will be linked online and CLS will catalog and add new titles using the Library's cataloging 
utility and OCLC (through a third party agreement described below). Original cataloging 
(described below as well) will be performed as needed. 

Once all necessary information is gathered, the CLS project team will work with the library to 
determine the best, most economical fit for the library. 

Major Features of the CLS Preferred Cataloging Methodology (Z39.50): 

Only authorized CLS catalogers have access to the library's database and work file. The 
cataloger will process material first by searching for a matching record in the library's database 
and work file simultaneously. 

A successful search occurs when our cataloger matches the data elements found in the 
appropriate record tags. CLS considers the title, author, imprint/publisher, edition and date of 
publication when matching a record. During the CLS profiling, the project team will document 
the appropriate attributes for matching records. When a matching record is found, the appropriate 
item level information (examples: barcode number, list price, collection code, etc.) is keyed and 
the record is saved to the library's work file. 

If a record is not found in the library's database or work file, the CLS Bibliographic Database is 
searched, followed by LC MARC and the resource databases of TLC. The CLS Bibliographic 
Database contains all CIP records upgraded to full MARC standards by CLS catalogers, as well 
as new records created by CLS original catalogers. 

If the record is not found in the above resources, the Library may also choose to have CLS 
search OCLC on their behalf for records not found in the library's catalog. Once a record is 
located in OCLC it is saved to the Library's work file and the record is updated to the Library's 
specifications. The option of utilizing OCLC will also help to minimize the Library's need for 
original cataloging. Please note that the process of using OCLC is available upon CLS' receipt 
of a signed third party agreement which grants permission to our catalogers to access OCLC on 
the library's behalf. There are no additional charges from CLS for this service. However, it 
should be noted that all corresponding OCLC charges will be the responsibility of the Library. 
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On a weekly basis, an electronic file is sent to OCLC to update the library's holdings for all 
contributed records. 

When a full matching record is found in one of the resource databases, it is upgraded to meet the 
library's specifications and the appropriate item tag is keyed. The record is then saved to the 
library's work file. 

If the matching record found is not a full level record, the record is upgraded to meet LC 
standards and is saved to the CIS Bibliographic Database. The record is then further edited to 
meet the library's specifications and the appropriate item record is keyed. The record is then 
saved to the library's work file. The exception to a full level record would be that some AV pre-
pub records are not upgraded to full MARC standards. However, these records are upgradeable 
to the Library's local standards. If a matching record cannot be found in the multi-database 
search string, a request is forwarded to an original cataloger in the CLS department. Our original 
catalogers will create a record according to RDA rules. LC authority files are used to validate 
author and subject headings. Once the record is created, it is saved into the CLS Bibliographic 
Review File. Once the record has been reviewed and approved, it is saved in the CLS 
Bibliographic Database. The library's assigned cataloger is notified and the record will be edited 
to meet the library's specification and appropriate item tag is keyed. 

Every title sent to the library will have a full MARC record with the appropriate item tags. The 
records will either be new additions to the library's catalog, edited and modified to the library's 
standards, or existing records from the library's catalog. 

When the cataloger has completed the order, laser printed label sets consisting of spine, barcode, 
bibliographic, and other labels as required by the library are printed. The barcode is provided in a 
standard format, with an eye readable number strip available. All other labels are customizable 
for font, pitch, boldness and italics. Options for label font include Courier, Times New Roman 
and Anal and pitches 12, 14, 16 and text can be left justified or centered. For thin books, we can 
provide one line spine labels and for Picture Books we can provide a larger font author letter 
spine label. The library will supply a unique barcode range, barcode prefix, and symbology 
information. 

Call number and bibliographic information is extracted directly from the MARC record to ensure 
accuracy. After the labels are printed, a file of MARC records corresponding to the titles in the 
order is created. Released records are flagged so they cannot be selected again. 

The file of records will be put on the B&T FTP server for the library to retrieve and load. The 
records are maintained on the Library's work file for historical reference. 

PROCESSING 
The CLS department has over 300 trained professionals staffed to handle the library's 
customized requirements. These staff members are dedicated to meeting the library's 
requirements and exceeding your expectations. Our commitment to excellence and doing the job 
right the first time is unmatched in our industry. After cataloging is complete, the processing 
department completes the physical processing of each item. The processors review the 
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processing instructions gathered at the site visit. Following these instructions, the processor 
attaches the spine label, barcode, and any special labels required by the library. After the 
application of all physical components, the library's materials move to the jacket selection area. 
Experienced technicians size the books so the appropriate Mylar jacket can be applied to the dust 
cover of the book. After the material is fully processed, it is ready for the final and most 
important stage in our CLS process, back audit. 

RFID 

CLS Shelf Ready Processing can also include the application and linking of RFID tags. Baker & 
Taylor's Customized Library Services has been providing RFID services for print and 
audiovisual material since 2001. To date, we have linked, printed and/or applied tags for over 1 
million items. As the number of vendors and product offerings has grown with regard to RFID 
technologies, CLS too has grown in our vendor relationships and linking and application 
capabilities. We currently work with 3M, Checkpoint, Tech-Logic, ITG, Biblio-theca, and VTLS 
and we own equipment from each vendor. 

As this is a developing technology with unlimited potential for library use, Baker & Taylor's 
Customized Library Services will continue to support the needs and requirements of our 
customers. 

Back Audit 

The back audit team is the final step in ensuring the material we ship to the library is of the 
highest quality and is in compliance with the library's profiled specifications. The CLS back 
auditors inspect each order by cross referencing the completed processing and the processing 
instructions gathered at the site visit. Once the library's material passes this stage, the order is 
ready to be staged for delivery to the library. 

CUSTOMIZED LIBRARY SERVICES SALES CONTACT 
Your main point of contact for more information on our CLS services will be Lori Gray, Western 
Regional Sales Manager. Lori will be happy to answer any questions you may have regarding 
CLS. She can be reached at (928) 607-8225 or via email at lori.gray@baker-taylor.com . 
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Attachment 3 

Category Definitions 

Adult Trade Hardcover Editions (0, CI  (may include some spoken word audio materials) 
High demand materials from widely distributed publishers designed for the general consumer, usually dealing with a subject matter having broad mass appeal. These 
titles are typically released in hardback and can be either fiction or current non-fiction. Publisher promotional/media expenditures and print runs are customarily 
higher for these titles than for most others. Inventory is maintained with preferred stock status (regularly stocked in three to four major warehouses). An example of 
a trade edition would be: The Broker by John Grisham, ISBN: 0385510454, 

II. Juvenile Trade Hardcover Editions (J1 
High demand, juvenile materials from widely distributed publishers designed for the general consumer, usually dealing with a subject matter having broad mass 
appeal. These titles are typically released in hardback and can be either fiction or current non-fiction. Publisher promotional/media expenditures and print runs are 
customarily higher for these titles than for most others. Inventory is maintained with preferred stock status (regularly stocked in three to four major warehouses). 
An example of a trade edition would be: A Light in the Attic by Shel Silverstein, ISBN: 0060256737. 

III. Adult Quality Paperback Editions  (B, C) 
High demand paperback materials from widely distributed publishers, other than the standard rack size paperback, typically found in bookstores and other retail 
outlets. Inventory is maintained with preferred stock status (regularly stocked in three to four major warehouses). An example of a quality paperback would be: Nly 
Sister's Keeper by Jodi Picoult, ISBN: 0743454537. 

IV. Juvenile Quality Paperback Editions (G) 
High demand, juvenile paperback materials from widely distributed publishers, other than the standard rack size paperback, typically found in bookstores and other 
retail outlets. Inventory is maintained with preferred stock status (regularly stocked in three to four major warehouses). An example of a quality paperback would 
be: Charlotte's Web by E.B. White, ISBN: 0064400557. 

V. Mass Market Paperback Editions (P) 
A standard rack size paperback typically found in bookstores or other retail outlets. An example of a mass market paperback would be: The Girl Who Loved Tom 
Gordon by Stephen King, ISBN: 0671042858. 

VI. Single Edition Reinforced (R) 
A high quality binding designed to provide a long shelf life in a heavy use environment. Although the binding is fanned and glued it may not be sewn, which Is 
typically found in the publisher library edition. Subject content can Include both fictional and non-fiction works appealing to juveniles as well as adults. These 
bindings are identified by the publisher to Baker & Taylor. An example of a single edition reinforced binding would be: Bunnicula Strikes Again! By James Howe, 
ISBN 0689814631. 

VII. Publisher Library Editions (Z) 
Fiction as well as non-fiction materials appealing to both juveniles and adults, designed with the rugged durability required of the environment typically found in a 
library setting. Publisher Library Editions are traditionally of the highest quality, usually fanned, sewn and glued to provide the greatest possible shelf life of any 
binding. These bindings are identified by the publisher to Baker &Taylor. An example of a publisher library edition would be: If You Give A Pig A Pancake by Laura 
Joffe Numeroff, ISBN: 0060266872. 

University Press Trade Editions  (A)(may include some spoken word audio materials) 
This category would include any University Press Trade Editions, both adult and juvenile, and are subject to publisher reclassification. An example of a university 
press trade edition would be: The Oxford Companion to the Garden by Oxford University Press, ISBN: 0199551979. 

IX. Text, Technical, Reference, Small Press, and/or Titles of Limited Demand (S, X, N, L, M. V, T, U, W, Letter 0, 4, 5, 6, 7, 8) 
Category of materials includes, but is not limited to, text, technical, reference, professional medical, small press, and some university press titles (excluding University 
Press Trade Editions). It includes titles purchased from publishers on a non-returnable basis, those publishers that extend little discount to Baker &Taylor, and 
publishers whose titles have limited sales volume based upon a semi-annual review. It Includes individual titles which do not qualify for preferred stock status (based 
upon a quarterly review) and individual titles which qualify for preferred stock status, but have limited demand (calculated over a rolling 12 month period). 
Additionally, any publisher which Is not in compliance with some of Baker & Taylor's purchasing requirements could be In this category. Materials in this category are 
both adult and juvenile and may be of any binding. Examples within this category would be: The Merck Index, ISBN: 0911910131, Strategies That Work, ISBN; 
1571103104 and Beauty and the East ISBN: 1566563879 

X. Imported English and Non-English Language Editions (F,K,1,3)  
Titles produced and distributed outside of the domestic US. These titles may be of any binding type and represent various publishers. 

XI. Enhanced Service Program Titles (Y/Q) 
This category includes materials where Baker &Taylor receives no discount from the publisher, or prepayment is required by the publisher, or publishers which have 
restrictions on returns, or books of small or non-commercial publishers with limited sales volume based upon a semi-annual review. Any publisher which is not In 
compliance with Baker &Taylor's purchasing requirements would be in this category. Materials in this category may be of any binding. These titles will receive no 
discount and are subject to a service charge. An example within this category would be: Paths to Recovery, ISBN: 0910034311. 

XII. Spoken Word Audio (H) 
Materials designed for the general consumer, usually dealing with a subject matter having broad mass appeal. These titles can be either fiction or current non-fiction. 
An example of a spoken word audio edition would be: The Broker by John Grisham, ISBN: 0739316443. 

XIII. Board Books (I) 
Durable materials from widely distributed domestic publishers designed for young children; pages are manufactured of heavy gauge cardboard to prevent tearing. 
These editions typically feature few pages, simple themes and colorful illustrations or photographs, An example of a board book would be: Runaway Bunny by 
Margaret Wise Brown, ISBN: 0061074292. 

XIV. Novelty Items/Activity Books (I) 
Specially packaged gift set or novelty item related to a book product or attached as an accessory to a book product. These Items would Include a book with toy, rag 
books, washable cloth books, books with accessories or kits, electronic sound books, sticker books, tracing books or coloring books. This category also includes any 
non-book merchandise such as model kits, hobby kits, flash cards or jigsaw puzzles. An example of an Item in this category would be: Chesterfield the Pig: Book and 
Toy, ISBN 030 71 45077. 

V. 	Special Programs (D and E as indicated in Attachment 2)  
Programs, formats, or editions offered only by Baker & Taylor or not included in any other category. These programs include but may not be limited to PawPrints and 
Turtleback editions. Examples of items in this category would be: Clifford's Valentines Day by Norman Bridwell, ISBN 1435201736 (PawPrints prebound edition) and 
Mr. Putter and Tabby Spin the Yarn by Cynthia Rylant, ISBN 1417795565 (Turtleback prebound edition) 



Attachment 4 

Enhanced Services Program 

Baker & Taylor is pleased to provide a service that will save your library time and money when 
procuring titles from small and hard to find publishers. By utilizing B&T's vast publisher and 
title database, the library can purchase a wide variety of low demand and small print run titles 
from associations and limited edition, prepayment, and non-returnable publishers. 

Baker & Taylor's Enhanced Services Program (ESP) provides the library with access millions of 
active book titles representing over 75,000 imprints. This breadth of coverage is greater than that 
of any other book industry wholesaler. 

The ESP program builds on Baker & Taylor's already outstanding publisher relations by: 

o Expanding our vendor relations team responsible for the follow-up of all publisher 
orders, improving the speed of delivery of all titles to the library; 

• Widening our publisher base to include hundreds of small non-commercial publishers 
formerly considered apply direct by the book industry; and 

• Increasing our reporting capabilities by providing order status reports for 100% of all 
titles not yet published, and by supplying anticipated publication release dates for all out-
of-stock items. 

In order to provide these enhanced title acquisition services, Baker & Taylor will apply a service 
charge to qualifying titles. Material where Baker & Taylor receives no discount from the 
publisher, or where prepayment is required by the publisher, or books of small, limited in-demand 
and/or non-commercial publishers will be invoiced at list price. For libraries concerned about 
purchasing these types of titles, B&T's Title Source can assist the librarian in researching a 
particular item's category and format. These titles will appear with a Y or Q in the discount code 
field. Additionally, you may contact your Customer Service representative or Information 
Services via phone, fax, or e-mail (btinfo(i)t,baker-taylor.com )  to determine these titles before 
placing an order. 

As a convenience to the library, B&T can exclude these titles from all orders by adjusting the 
library's account profile setup. Please contact your Customer Service Representative for 
additional information. 



BAKER &TAYLOR 

Attachment 5 
Institutional Returns Policy 

(Revised August 2007) 

The following guidelines are required to ensure prompt handling of your return. All product returns 
(excluding Book Leasing programs) require prior authorization from a Customer Service 
Representative. You may contact your appropriate representative via the toll-free number listed on 
your packing list. 

How to Obtain Return Authorization 

Please use the Return Authorization Form from your shipment's packing list to make all returns. Contact 
your Customer Service Representative for return authorization. All claims must be made within 45 
days from the date of invoice. 

When calling for return authorization, please have the following information available: 
A. Return Authorization Form 
B. Your account number and ATS# from the shipment's packing list (located mid-page under 

the Return Authorization Form explanation) 
C. Reason for the claim/return 
D. Action being requested - 

1. Replacement of product 
2. Credit to your account; no replacement product necessary 

2. 	Your Customer Service Representative will assign your return an authorization number (RTA#). 
To expedite the process, please clearly mark the RTA# on the Return Authorization Form and on 
the outside of the carton in the upper right corner from the shipping label. 

3. Make your return via an insured and traceable carrier; Baker & Taylor is not liable for returns lost 
in transit. 

4. Products incorrectly shipped by Baker & Taylor may be returned with authorization within 
45 days of the product's date of invoice. Product(s) meeting the definition of Publisher 
defective may be returned with prior authorization within six months of the product's date of 
invoice. Products purchased with value-added processing services which have been shipped as 
ordered are considered non-returnable. 

DAMAGED SHIPMENTS: If you receive a damaged carton(s) which resulted in damaged product(s), 
please hold the product(s) and save the carton for Carrier inspection. If the damage is visible at the time 
of delivery, bring it to the Carrier's attention and note it on the Bill of Lading. Then, contact your Baker & 
Taylor Customer Service Representative via the toll-free number listed on the packing list. 

CLAIMING SHORTAGES: Please check your packing list or invoice before claiming shortages. All 
claims must be made within 45 days from the product's invoice date. Please ensure you have 
received all cartons of a shipment prior to signing for receipt from the Carrier. Cartons you have signed 
for as received from the Carrier are not claimable as shortages from Baker & Taylor. 

INTERNATIONAL CUSTOMERS ONLY: For information on making returns of damaged, defective, or 
incorrect products, please contact your local International Sales Office or our International Customer 
Service Department in Momence, Illinois (FAX: 815-472-9886). You may also refer to the website at 
http://www.baker-taylor.com/international/return.  

All returns should be sent to: 
Baker & Taylor Returns Center 

Department R 
5055 W. 79 th  St. 

Indianapolis, IN 46268 



Attachment 5 

ONTINUATION SERVICES 
FROM BAKER & TAYLOR 

STANDING-ORDER CANCELLATION AND RETURN POLICY 
(Effective 12/07) 

Baker & Taylor Continuation Services is a customized standing-order program designed for public, academic and school libraries. Customers may sign up for 

series on a standing-order basis, and will automatically receive every publication as they become available from publishers. Due to the nature of this program, 
only the exact amount of required books is ordered from each publisher on behalf of profiled customers, It is therefore necessary to adhere to a firm 

cancellation/return policy. 

CANCELLATION POLICY 
The customer must notify Continuation Services 1.800.775.3600 at least 30 DAYS PRIOR TO PUBLICATION DATE 

to request the cancellation of a title or the deletion of a series from their profile. 

To keep customers informed of their backordered titles, Continuation Services shipments include a Backorder Status Report. This report lists titles, winch a 

customer can expect to receive within the next three months. NOTE: Backorder Status Reports should be reviewed immediately upon receipt of shipment. Also, 

Master Profile Reports, a listing of all series on a customer's standing-order profile, are available upon request. Registered users may also view/maintain their 

standing order profiles and backordered titles via littp://compass.btol.com . 

RETURN POLICY 
The following guidelines are required to ensure prompt handling of your return. 

All Continuation Services product returns require authorization from your Continuation Services 

Customer Account Representative in Bridgewater, New Jersey 1.800.775.3600. 

• Products incorrectly shipped by Baker & Taylor may be returned with authorization within 45 days of the product's date of invoice. 

• Product(s) meeting the definition of Publisher defective may be returned with prior authorization within six months of the product's date of invoice. 

• Products purchased with value-added processing services, that have been shipped as ordered or property stamped by your library, are considered 

non-returnable. 
• A title, which is ordered and received through Baker & Taylor Continuation Services, cannot be returned if a duplicate is received from another source. 

These books should be returned to the other supplier. 

HOW TO OBTAIN RETURN AUTHORIZATION 
Please use the Return Authorization Form from your shipment's packing list to make all returns. 

Contact your Continuation Services Customer Account Representative at 1.800.775.3600 for return authorization. 

All claims for damages and shortages must be made within 45 days from the date of invoice. 

1. When calling for return authorization, please have the following information available; 

A. Return Authorization Form- attached to the carton packing list 

B. Your Continuation Services "C" account number, invoice and/or ATS# from the shipment's packing list 

C. Reason for claim/return 

D. Action being requested: 

a. Replacement of product 

b. Credit to your account; no replacement product necessary 

2. Your Customer Account Representative will assign your return an authorization number (RTA#). To expedite the process, please clearly mark the ETA 

number on the Return Authorization Form and on the outside of the carton in the upper right miller of the shipping label. 

Ship Returns to; Baker & Taylor Returns Center, Dept. R, 5505 West 79th Street, Indianapolis, IN 46268 

3. Make your return via an insured and traceable carrier; Baker & Taylor is not liable for returns lost in transit. 

DAMAGED SHIPMENTS 
If you receive a damaged carton(s), which resulted in a damaged product(s), please hold the product(s) and save the carton for Carrier inspection. If the damage 
is visible at the time of delivery, bring it to the Carrier's attention and note it on the Bill of Lading. Then, contact your Baker & Taylor Continuation Services 

Customer Account Representative via the toll-free number listed above. 

CLAIMING SHORTAGES 
Please check your packing list or invoice before claiming shortages. All shortage claims most be made within 4.5 clays from the product's invoice date. Please 

ensure you have received all cartons of a shipment prior to signing for receipt from the Carrier. Cartons you have signed for as received front the carrier are not 

claimable as shortages from Baker & Taylor. 

Continuation Services ° 1120 US Route 22 'East • Bridgewater, NJ 1.800.775.3600 ° Fax 908.541.7867 

http: //corn pass Itol.com  



Attachment 5 

BAKER &TAYLOR 

(Revised October 2011) 

Library & Education Account Audio/Video Product Return Policy 

The following guidelines are required to ensure the prompt handling of your Audio / Video (A/V) returns; Music CD, DVD, 

Blu Ray product. All A/V product returns (excluding DVD/Blu-Ray lease return product - please contact customer service for 

separate return procedures for your DVD/Blu-Ray Lease program product) require prior return authorization from a Customer 

Service Representative. Please contact your A/V Customer Service Rep at 800.775-2600 x2500. 

How to Obtain Return Authorization 

Contact your A/V Customer Service Representative for return authorization numbers. All claims must be made within 45 

days of invoice date. 

	

1. 	When calling for return authorization, please have the following information available: 

A. Your account number and invoice #s 

B. Reason for the claim/return 

C. Action being requested - 

1. Replacement of product (defective return will receive a replacement of the same title) 

2. Credit to your account; no replacement product necessary for mis-ships 

3. Overstock return credit requires Customer Service Manager and Sales Manager approval 
2. Your A/V Customer Service Representative will assign your return an authorization number (RA#). To expedite the 

process, please clearly mark the RA# on the outside of the carton in the upper right corner from the shipping label 

and on inserted documents. 

	

3. 	Ship your return via an insured and traceable carrier; Baker & Taylor is not liable for returns lost in transit. 

	

4. 	Products incorrectly shipped by Baker & Taylor require an autorization to be returned. Product should be returned 
within seven days of invoice date; must be returned within 45 days of the product's invoice date. Product(s) 

meeting the definition of a Manufacturer's defective may be returned with a prior authorization. Products 
purchased with value-added processing services which have been shipped as ordered are considered non-

returnable, unless disc is defective, in which case a replacement of same title will be sent (multi-disc sets require all 

discs to be returned). 

DAMAGED SHIPMENTS: If you receive a damaged carton(s) which resulted in damaged Audio/Video product(s), please hold 

the product(s) and save the carton for Carrier inspection. If the damage is visible at the time of delivery, bring it to the 

Carrier's attention and note it on the Bill of Lading. Then, contact your Baker & Taylor A/V Inside Sales Consultant via the 

toll-free number above. 

CLAIMING SHORTAGES: Please check your packing list or invoice before claiming shortages. All claims must be made within 

30 days from the product's invoice date. Please ensure you have received all cartons of a shipment prior to signing for 

receipt from the Carrier. Cartons for which you have signed as received from the Carrier are not claimable as shortages from 

Baker & Taylor. 

All returns with RA# should be sent promptly to: 

Baker & Taylor Returns Center 
5055 W. 79 th  St. 

Indianapolis, IN 46268 

Questions? Contact your Inside Sales Consultant (800.775-2600 x5815). 

Baker & Taylor A/IT Sales 800.775-2600 x2666 
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Attachment 7 

Sample Packing List 



BAKER St TA 1( L 0 R 
the future delivered 

ACCOUNT #: 	 XXXXXX Lxxxxxx 3 000000 

ATS#: 	 SOMXXXXXXXBT 

CUSTOMER PO#: 	BID SAMPLE 

CUSTOMER SERVICE: 

SHIP TO: 
SAMPLE 

XXX XXXXXXXX XXXXXXX 

XXXXXXX, XX XXXXX 

CARTON PACKING LIST 
THIS IS NOT AN INVOICE 

CARTON #: 1 OF 1 
CARRIER: 	LVHS IN HOUSE DO NOT SHIP 
PACK DATE: 05/06/13 

PAGE: 	1 
CONTAINER #: 	 40XXXXXXX 

FROM: 
BAKER & TAYLOR 

XXX XXXXXXXX XXXXXXX 

XXXXXXX, XX XXXXX 

THIS IS NOT AN INVOICE. ALL TOTALS ARE UNADJUSTED. DO NOT PAY FROM THIS DOCUMENT. 
QTY TITLE 

AUTHOR 
TYPE PUB ISBN - 10 DIGIT PRICE DISC EXT. 

PRICE 
GUST. PO # 

ISBN - 13 DIGIT CUST. REF. ID# 
1 ALTERING AMERICAN CONSCIOUSNE PAP UMASS 1558494251 xx.xx xx.xx xx.xx BID SAMPLE 

TRACY, 	SARAH W. 	(EDT)/ 9781558494251 

1 ANTIQUES FLEE MARKET : HRD KNSGT 0758211953 xx.xx xx.xx xx.xx BID SAMPLE 

ALLAN, BARBARA, 9780758211958 

1 BILLIONAIRE'S VINEGAR : HRD RANDO 0307338770 xx.xx xx.xx xx.xx BID SAMPLE 

WALLACE, BENJAMIN, 9780307338778 

1 CASE OF EXPLODING MANGOES / HRD RANDO 0307268071 xx.xx xx.xx xx.xx BID SAMPLE 

HANIF, MOHAMMED. 9780307268075 

1 DUST TRACKS ON A ROAD : PAP HPCLP 0060854081 xx.xx xx.xx xx.xx BID SAMPLE 

HURSTON, 	ZORA NEALE. 9780060854089 

1 ILLUSTRATED KITCHEN BIBLE / HRD DORKI 0756639743 xx.xx xx.xx xx.xx BID SAMPLE 

DORLING KINDERSLEY, 	INC. 9780756639747 

1 KING RICHARD THE LIONHEARTED LIB ENSLO 0766014592 xx.xx xx.xx xx.xx BID SAMPLE 

DOHERTY, 	KATHERINE M. 9780766014596 

KNIT FAST, 	DIE YOUNG : PAP POCKE 0743484746 xx.xx xx.xx xx.xx BID SAMPLE 

KRUGER, MARY 9780743484749 

1 LA CABANA/THE SHACK : PAP GDCRL 1935170007 xx.xx xx.xx xx.xx BID SAMPLE 

YOUNG, WILLIAM PAUL/ JAC 9781935170006 

1 LA SUMA DE LOS DIAS HRD HARPE 0061551872 xx.xx xx.xx xx.xx BID SAMPLE 

ALLENDE, 	ISABEL 9780061551871 

1 LOUD SILENCE OF FRANCINE GREE HRD HOUGJ 0618504559 xx.xx xx.xx xx.xx BID SAMPLE 

CUSHMAN, 	KAREN, 9780618504558 

1 NATIONAL AUDUBON SOCIETY GUID PAP FIREF 1554073928 xx.xx xx.xx xx.xx BID SAMPLE 

FITZHARRIS, 	TIM, 9781554073924 

1 RED, 	WHITE, 	AND BLUE / PAP TYNDA 1414319401 xx•xx xx.xx xx.xx BID SAMPLE 

HAYDEN, 	LAURA. 9781414319407 

1 RIGHT TO DIE AND EUTHANASIA / HRD FACTS 0816062757 xx.xx xx.xx xx.xx BID SAMPLE 

YOUNT, 	LISA. 9780816062751 

1 SOLAR POWER YOUR HOME FOR DUM PAP WILTR 0470175699 xx.xx xx.xx xx.xx BID SAMPLE 

DEGUNTHER, 	RIK, 9780470175699 

15 TOTAL UNITS PACKED IN CARTON 
	

TOTAL PRICE xx . xx 	 XX . XX 
	

TOTAL EXTENDED PRICE 

FOR INSTRUCTIONS ON SUBMITTING RETURNS PLEASE VISIT http://www.btol.com/pdfs/Returns_Library.pdf.  
ALL CLAIMS MUST BE MADE WITHIN 45 DAYS FROM RECEIPT OF GOODS. 



XXXXXX Lxxxxxx 3 000000 

CARTON PACKING LIST 
THIS IS NOT AN INVOICE 

CARTON #: 
CARRIER: 
PACK DATE: 
PAGE: 
INVOICE REF 	4 OXXXxxxx 

CONTAINER # 

FROM: 
BAKER & TAYLOR 
XXX XXXXXXXX XXXXXXX 

XXXXXXX, XX XXXXX 

BAKER&TAYLOR 
the future de, livrEd 

BILL TO # 
SHIP TO # 
ATS#: 	 SOMXXXXXXXBT 

CUSTOMER PO#: 	BID SAMPLE 
CUSTOMER SERVICE: 

SHIP TO: 
SAMPLE 
XXX XXXXXXXX XXXXXXX 

XXXXXXX, XX XXXXX 

ALL TOTALS ARE UNADJUSTED. DO NOT PAY FROM THIS DOCUMENT. *CHECK FOR ON SALE DATE PRODUCT* 
QTY TITLE 

AUTHOR 
PC ISBN UPC/ITEM# UNIT 

RETAIL 
DISCOUNTED 

PRICE 
CUST. PO # 

1 BULLY 911: 	SELF DEFENSE PREV DD 9786314533854 874482001912 xx.xx xx.xx BID SAMPLE 
GYRO, 	JOHNNY 

1 DISNEYNATURE 	CHIMPANZEE DD 9786314746537 786936827361 xx.xx xx.xx BID SAMPLE 
*STREET 08/21/12* 

1 GIANT: 	SPECIAL EDITION DD 9781419811012 12569706903 xx.xx xx.xx BID SAMPLE 
DEAN, JAMES 

1 MR SMITH GOES TO WASHINGTON DD 9781435937956 43396279780 xx.xx xx.xx BID SAMPLE 

STEWART, JAMES 

1 SEPARATION DD 9786314749415 43396406919 xx.xx xx.xx BID SAMPLE 

*STREET 08/21/12* 

5 TOTAL UNITS PACKED IN CARTON 
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ample Invoice I Statue Report 
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SAMPLE 

SAMPLE SERIES/TITLE REPORT  
*Please Note the Following Information Regarding Your Continuations Account: 

TITLE: INTERNATIONAL DIRECTORY OF IMPORTERS. EUROPE, (Series ;,`-' 4778031) 

The price of this series has increased. 

The 2003 Edition published 09/2002 was approximately $485.00 

The 2004 Edition, due to be published 09/2003, will be approximately $585.00 

The 2004 edition will NOT be automatically supplied due to the large price increase. 

Please note that you will receive future editions unless we are notified otherwise. 

IF YOU WISH TO ORDER THE 2004 EDITION: 
*Please complete information below  * 

Qty. 

Account Name 	 "C" Account Number 	  
Authorized Signature 	 Date 	  
E-Mall Address 	 State 	  
Telephone 	 FAX 	  

Return this form to the Continuations Dept. immediately. 

Baker & Taylor 
Continuation Services 

1120 Rte. 22 East 
Bridgewater, NJ 08807 
(800) 775-3600 - Phone 

(908) 541-7867 - Fax 

*REMINDER: Registered Compass users may add, delete, or modify profiles via 
http://compass.btol.com .  

Thank you. 



SAMPLE 

ATTN: Serials/Acquisitions Department 

SAMPLE SERIES / TITLE REPORT  
*Please note the following information regarding your Continuations account: 

TITLE: NEWSMAKERS (Series #2499317) 

This series is now "APPLY DIRECT"  beginning with the 2004 issue, published 12/2003. It will 
be deleted from your standing-order profile with Baker & Taylor Continuation Services. 

Gale can be reached at (800) 877-4253. 

Please update your records. 

Baker & Taylor 
Continuation Services 

1120 Rte. 22 East 
Bridgewater, NJ 08807 
(800) 775-3600 - Phone 

(908) 541-7867 - Fax 

*REMINDER: Registered Compass users may add, delete, or modify profiles via 
httb://combass.btol.corn:  

Thank you. 



SAMPLE 

SAMPLE SERIES/TITLE REPORT  
*Please Note the Following Information Regarding Your Continuations Account: 

TITLE: HISTORIC HOUSES, CASTLES AND GARDENS. GREAT BRITAIN AND IRELAND (Series # 
4264008) 

This series has CEASED publication with the 2001 edition, published 03/2001. 
It will be deleted from your standing-order profile with Baker & Taylor Continuation Services, 

Other series you may be interested in are: 

TITLE: GOOD GARDENS GUIDE (Series # 3828522) 
The 2004 edition will be published 11/2003 at the approximate price of $24.95. 

	 Qty. 	Start Date (month/year) 	PO (optional) 

TITLE: INSIGHT GUIDE. GREAT GARDENS OF BRITAIN AND IRELAND (Series # 5392840) 
The 1st edition was published 6/2003 at the approximate price of $23.95. 

	 Qty. 	Start Date (month/year) 	PO (optional) 

TITLE:HUDSONS HISTORIC HOUSES AND GARDENS: (Series # 4828224) 
The 2004 edition will published 01/2004 at the approximate price of $19.95 

	Qty.   Start Date (month/year) 	PO (optional) 

IF YOU WISH TO ADD ANY OF THE ABOVE SERIES TO YOUR STANDING-ORDER PROFILE: 
* Please complete quantity information above and account information below  * 

Account Name 	 "C" Account Number 	  
Authorized Signature 	  Date 	  
E-Mail Address 	 State 	  
Telephone 	 FAX 	  

Return this form to the Continuations Dept. immediately, 

Baker & Taylor 
Continuation Services 

1120 Rte. 22 East 
Bridgewater, NJ 08807 
(800) 775-3600 - Phone 

(908) 541-7867 - Fax 

'REMINDER: Registered Compass users may add, delete, or modify profiles via 
http://compass.btol.com . 

Thank you. 
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Attachment 12 

Continuation Services Program Description — Traditional Reference Series 

Since 1958, Baker & Taylor has serviced over 6,000 libraries worldwide with our Continuation Services program. 
Baker & Taylor has extensive knowledge and experience in this area and offers the most comprehensive 
program available in the industry. This economical and efficient service enables librarians to select the titles 
they need on a standing order basis, order from a single source, and manage costs and collections with precise 
reports. Our commitment to customers is to regularly monitor 40,000+ Series offerings from 14,000+ 
Publishers and to identify, order, and ship titles in a timely and efficient manner. The Continuation Services 
department employs a group of experienced Research Analysts whose primary function is to review publisher 
catalogs, web sites, and trade journals to identify current and forthcoming issues contained in our Series 
offerings. With over 75 years of collective experience in the industry, their mission is to keep our 
comprehensive series/title database current, accurate, and complete. Our seasoned buying department 
promptly places orders with Publishers 3-6 months prior to publication date to ensure that our customers 
automatically receive standing order titles in a timely manner. 

Only Baker & Taylor can provide ALL of the following standing order services to the Library: 

• Access to a 40,000+ Series/title database 
• 14,000+ publishers monitored 
6 	Free Price Quotation Service 
• Alternate-year cycling 
• Free Comprehensive Management Reports 
• Customized Subject Selection Lists 
• Processing components (Value-added 

services) 
• Series & Title Status reports delivered 

electronically 

• Dedicated Account Representation at (800) 
775-3600 

• Navigator (quarterly publication of 
Continuations titles) 

• Customer access to database via the World 
Wide Web: Mt): / /compass.ba ker -tavlor.corn  

• Free Account Transfer Service 
• Publisher flyer mailings announcing "new & 

noteworthy" Series 
• And much more 	 

Our Continuation Services database includes 40,000+ Series representing in excess of 250,000 individual titles. 
These include numbered and unnumbered monographic series, proceedings, non-subscription serials, sets in 
progress, selected U.S. government documents, and publications of the United Nations and other international 
agencies, as distributed in the U.S. Some of our best-selling series include: World Almanac and Book of Facts, 
Writer's Market, Rand McNally Road Atlas, Physician's Desk Reference, Scott Standard Postage Catalogue, 
Fodor's Travel Series, Peterson's Guides and Who's Who Directories. 

Unlike other vendors in the industry, B&T does not limit your selection of series and titles to a closed listing. 
B&T offers series from a wide variety of publishers and has an extensive offering in text, technical and 
reference series collections. If you are interested in receiving a series which is not in our database, we will 
contact the appropriate Publisher to determine its availability and establish it for you. 

COMPASS 	http://compass.baker -taylor.com   

Compass, a web-based management tool, will enable the Library to access the CS database and program on 
the Internet! Compass is Free of Charge to qualified applicants. Using Compass, librarians can now reduce 
time consuming phone calls and paperwork by modifying profiles, creating bibliographic searches, submitting 
claims, and developing management reports on-line, 24-hours a day. The benefits of this system include: 

• View/modify your CS profile on-line. Subscribers can make title changes, add series, or review pending 
shipments at their convenience. 

• Access to Enriched Series/title database containing over 250,000+ titles. Search options include: ISBN, 
title, publisher, author, editor, subject categories, and more. 
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• On-line claims and new series request service—Now, claiming a specific issue or requesting new series is 
only a mouse-click away. Our program specialists will constantly monitor submitted claims and provide 
daily updates, so subscribers can make informed decisions. 

O Alphabetical search function which enables a user to easily navigate through their profiled series based on 
the first letter of a Series title. 

• A print profile feature allows a user to print or view a complete list of their profiled series from their own 
personal computer. 

O Pop-up messages to keep users informed every step of the way, as they make modifications to their profile. 

• A detailed Compass user's manual which can be accessed directly from the website. 

• A direct hyperlink to a dedicated Customer Account Representative who will be able to answer questions, 
process requests, and research claims. 

Compass displays all available issues within a specific series – now the Library can complete incomplete sets, 
find missing back issues, or order extra copies of an issue in a popular series with just a few keystrokes. 

Compass has been designed to be quick and easy-to-use. Baker & Taylor has not employed any complex 
graphics, which can delay download time. The "point and click" interface means that information is never more 
than a text box away, with no complex commands to remember or difficult menus to navigate. The entire 
library staff will be able to use Compass without the need for time-consuming training sessions or complicated 
user manuals. 

Comprehensive Management Reports  
A variety of reports can be prepared, based upon specific customer needs, in both electronic and print formats. 
Master profile reports, backorder status reports, shipping and invoice histories are available in Excel and Word 
formats. Upon request, Continuation Services can customize and sort the data contained in these reports based 
on frequency, price, subject, or other individual customer requirement. 

Title Reports  
As our Continuation Services staff receives updated product information from publishers (i.e., ceased 
publications, merged series, title changes, significant price increases etc...), Title Reports are immediately sent 
to our customers to keep them informed of changes to series on their profiles. These title reports can be e-
mailed or sent via US mail to the primary contact at your library. 

Publisher Flyer Program  
Promotional flyers from our vendor partners announcing "new & noteworthy" series are mailed to our customers 
4-6 times per year. FREE of Charge. Each flyer describes important new series, ID numbers, publication 
titles/dates and is designed as an order form to simplify the process. 

The Navigator 
Quarterly publication of forthcoming titles. Free of Charge. The Core List, published each Spring, contains 
more than 1,500 titles covering a variety of subject areas, including: Business, Travel & Tourism, Bibliographies, 
Computer Technology, Economics, Education, Occupations & Careers, and much more. Libraries of all types 
can rely on this authoritative list to build or enhance their standing order collection. Each Core List entry 
includes series ID, title, publisher, last title published, last date published, list price, frequency and special 
notes. Additional information, such as subtitle, title changes, or other pertinent data can be found in the 
"notes" column for selected entries. Other specialty subjects such as Travel or Occupations/Careers are 
highlighted in other issues of The Navigator throughout the year. 
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Free Price Quotation Service  
Submit a list of standing order or serial titles to our Continuations staff, and they will provide a price quotation 
listing the most recent issues available. FREE of Charge. If requested series are unavailable, recommended 
replacement options are indicated where appropriate. 

Free Account Transfer Service  
Baker & Taylor can handle all of the time-consuming account transfer tasks, FREE of Charge. When the 
institution wishes to transfer standing order business with other vendors to B&T, the Library only has to follow 
two simple steps: 

1) Forward a notification letter requesting an account transfer with a supply of your Library's letterhead and 
envelopes. 

2) Include your current standing order titles listing including the publisher/vendor name and address for each 
title and the last issue received by the library. 

Baker & Taylor will take care of the rest including: 

O Forwarding cancellation notices to the applicable publisher/vendor 
O Periodic updates of pending titles, including additional requests to publisher/vendor 
O Confirmation of your current Baker &Taylor series profile to ensure all titles have been added. 

Processing for Continuation Titles 
Baker & Taylor will be pleased to provide processing services for your Continuation titles. Available Value-
Added Services include: laminated covers, mylar jackets, property stamping, bar codes, customer-supplied 
labels and theft detection. 

Customer Account Representation  
Our staff of dedicated professionals is at your disposal to assist with the maintenance of your account; they may 
be reached via a toll-free Customer Service number. The Continuation Services staff is committed to serving 
customers promptly and efficiently. 

How to Order 
B&T can accept CS orders via phone toll-free, by fax, mail, e-mail, or electronically on-line via COMPASS 
http://compass.btol.com .  Once the orders are received, your account representative will immediately update 
the library's customized account profile(s). Account profile confirmations will be forwarded directly to the 
individual library address upon request. 

Ordering Address: 
Baker & Taylor 
Attn: Continuation Services 
1120 US Highway 22 East 
Bridgewater, NJ 08807 

Phone/E-mail: 
Telephone: (800) 775-3600 x7279 
Fax: (800) 775-1600 
E-mail: http://compass.baker-taylor.com  



Goods and Services: 

CITY OF SAN DIEGO 
PURCHASING & CONTRACTING DEPARTMENT 

1200 Third Avenue, Suite 200 
San Diego, CA 92101-4195 

INVITATION TO BID (ITII)/CONTRACT (COVER SHEET) 

Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores and Processing 
Services 

Solicitation Number: 

Solicitation Issue Date: 

Revised  Bid Due Date and 

Contract Term: 

City Contact: 

10056901-15-L 	 ADDENDUM B 

April 30, 2015 

Time (Closing Date): 3:00 p.m. Pacific Time on May 29, 2015 

As may be required for a period of five (5) years from Effective Date, as defined in General Contract 
Terms and Provisions 

Lisa Hoffmann, LhoffmannaNandiego.gov  

Questions and Comments Due: No later than May 8,2015 at 5:00 p.m. Pacific Time. 

The City's Standard Payment Terms are Net 30 Days. Bidders may offer other payment terms (e.g., 2% 20 days) but such terms will not 

be considered in making the award decision. If different terms are offered, the City retains the option of making payment(s) based on these 

terms. 

State delivery time: 

 

days after receipt of order. 	Discounted terms offered:  Net  %  30 	Days. 

 

Duration of Offer: By submitting a bid, the bidder guarantees that the offer is firm for ninety (90) calendar days commencing the day 

following the Closing Date. Bidder agrees to accept a resulting contract subject to the terms and conditions stated herein. If an award is not 

made during that period, bidder's offer shall automatically extend for another ninety (90) calendar days unless the bidder indicates otherwise 

in writing thirty (30) calendar days prior to the end of the first ninety (90) calendar day period to the City Contact. 

Bidder Baker & Taylor, LLC 

Street Address 2550W. Tyvola Road, Suite 300 

ciLy  Charlotte, NC 28217  

Telephone No.  800-775-7930  

E-mail  bids@baker-taylor.com   

1F BIDDER'S OFFER IS ACCEPTED BY THE CITY, THIS IS THE CONTRACT. Bidder is required to sign this document and return 

four (4) originals and two (2) copies of their bid in sealed envelopes or cartons to the City Contact. Bidders shall also include an electronic 

copy of their bid. Bidder agrees to furnish and deliver all goods and/or provide all services set forth or otherwise identified above subject to 

the terms and conditions specified herein. An original signature below is required. By signing below, the signer declares under penalty of 

perjury that she/he is authorized to sign this document and bind the bidder to the terms of this Contract. 

Signature of Bidder's Authorized 	 Signature of the City of San Diego Purchasing 	 Approved as to Form 
Representative 	 Agent 	 City Attorney 

Lee Ann Queen 
Print Name 
	

Print Name 

Director, Pricing Services 

Print Name 

Title 

 

Title 

   

Signature 

 

Signature 

     

Date 

 

Date 

 

Date 

Revised: September 23, 2014 

* In-stock items requiring only a mylar jacket or a case are delivered within 2 business days 
after receipt of order. Items requiring additional cataloging and processing will be delivered 
within 7 days after receipt of order. 



CITY OF SAN DIEGO 

PURCHASING & CONTRACTING DEPARTMENT 
1200 Third Avenue, Suite 200 
San Diego, CA 92101-4195 

Fax: (619) 236-5904 

ADDENDUM A 

Bid No. 10056901-15-L 
	

Revised Bid Closing Date: May 29, 2015 
@3:00 p.m. PT 

Bid for furnishing the City of San Diego with Library Books, Audio Visual 
Material, Music Scores and Processing Services. 

The following changes to the specifications are hereby made effective as though they were 
originally shown and/or written: 

1. The bid closing date has been changed from May 18, 2015 to May 29, 2015 
@3:00 p.m. 

2. Delete  the original Request for Bid cover page and replace  with the attached 
Addendum A Request for Bid cover page. 

CITY OF SAN DIEGO PURCHASING & CONTRACTING DEPARTMENT 

Lisa Hoffmann 
Procurement Specialist 
(619) 236-6096 

May 12, 2015 

LEI/yk 

Le_e- Anr, 'Queer, 
-
Vve_6or Pot:t Se r vice s 
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CITY OF SAN DIEGO 

PURCHASING & CONTRACTING DEPARTMENT 
1200 Third Avenue, Suite 200 

San Diego, CA 92101-4195 
Fax: (619) 236-5904 

ADDENDUM B 

Bid No. 10056901-15-L 
	

Bid Closing Date: May 29, 2015 
@ 3:00 p.m. PT 

Bid for furnishing the City of San Diego with Library Books, Audio Visual 
Material, Music Scores and Processing Services. 

The following changes to the specifications are hereby made effective as though they were 
originally shown and/or written: 

1. Delete  the Addendum A Invitation to Bid cover page and replace  with the attached 
Addendum B Invitation to Bid cover page. 

2. Add  a four (4) page "Questions and Answers". (NOTE: This is for informational 
purposes only, and is not part of any resulting contract.) 

CITY OF SAN DIEGO PURCHASING & CONTRACTING DEPARTMENT 

Lisa Hoffmann 
Procurement Specialist 
(619) 236-6096 

May 18,2015 

LH/yk 

Lee. Pm'r 
Dkfe-c-A-or ?riC:tr, Services 

Mai c2i, 



Questions and Answers 
10056901-15-Li 

Question 1: On Pricing Page 25, Item #7 Large Print. There are two columns 
Standing Order Required Yes/No and Automatic Purchase Plan Required Yes/No. 

You have listed a 'No' under Large Print for Standing Orders. You have a 'Yes' listed under 
Automatic Purchase Plan Required. Does this mean you are doing away with Standing Orders in 
favor of Automatic Purchasing Plans for Large Print? 

Answer 1:  No. San Diego Public Library (SDPL) is not doing away with standing order 
plans; SDPL just doesn't require that a vendor have a standing order plan specifically for 
large print. 

Question 2: Pledge of Compliance - page 3, Question 6 and Statement 7. As a rule, our 
Company does not release our financial information., you can have a Dun & Bradstreet number 
for us and check out our financial standing through that. 

Answer 2:  Question 6 and Statement 7 of the Contractor Standards Pledge of Compliance 
are requirements of the ITB. 

Question 3: We had a question relative to the Equal Benefits Ordinance. At this time we do not 
yet offer this benefit. Will that preclude us from being considered in regards to the 
aforementioned bid? 

Answer 3:  San Diego Municipal Code section 22.4303 states that the Equal Benefits 
Ordinance [EBO] applies to all contracts. All bidders must submit an EBO 
Certification of Compliance as part of their bid package in order to be considered 
responsive. The EBO requires a contractor to offer the same benefits to a domestic 
partner of an employee as are offered to a spouse of an employee. Please note, this 
Ordinance doesn't require any certain benefits to be provided, it only requires that any 
benefits offered must be offered equally. 

If the contractor's operations are located within the City (or on property owned by the 
City), the EBO applies to all workers; if the contractor's employees are located outside 
the City limits, the EBO applies only to those employees who work on the contract. 
SDMC section 22.4305(a)(1-3) allows a contractor to offer a cash equivalent. 

Detailed information regarding the EBO is located on the City's website at: 

LtitaiLliyziyi_csandiec_ archasinol 

If a potential bidder is concerned their firm may not be able to comply with this 
Ordinance, they are encouraged to discuss this matter with EBO Manager Nora 
Nugent [(619) 533-3948; NNufzent(sandiego.gov ].  Almost all bidders are able to 
comply with this Ordinance when they have a clear understanding of its requirements. 
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Question 4:  Section III,Specifications 
7. 
B.4. 
C.5 
D.4. 

Is the donut label described here Vendor Supplied or Library Supplied? Please provide 
additional information about the donut label and the appearance of the barcode number digits. 

Answer 4: Donut labels are supplied by SDPL. SDPL uses codabar barcodes that 
include a readable barcode label and a number label. 

Question 5: Section IV, Pricing Pages 4. This item requests a current manufacturer's price 
list. Is the provision of access to our title website sufficient for this item? 

Answer 5:  No. Section IV, 1.1 of the Pricing pages, item 4 requires the Bidder to provide 
a "Percent Discount Off of Publisher's List Price (Specific %)". 

Question 6:  General 
Does the City anticipate awards to multiple vendors (vendor pool) or to a limited number of 
primary vendors? 

Answer 6: Section I, D.3 of the ITB allows for multiple awards. SDPL prefers to limit the 
number of awards, but if a vendor specializes in certain materials and is able to offer a 
better discount in their specialty, that vendor may be selected for award for that one area 
of the ITB. 

Question 7:  General 
As this is an ITB, is the Vendor allowed to provide a response to Specifications, outlining 
available products and services? 

Answer 7: Information provided in addition to the required information cannot be 
included in the evaluation for award. 

Question 8:  General 
As this is an ITB, will the City consider exceptions to specifications or contract clauses? 

Answer 8: Please see Section I, 2.2 of the ITB. 

Question 9:  Who is the Library's RFID vendor? 

Answer 9: 3M. 

Question 10:  Are the Library-supplied RFID tags to be programmed, or applied un-
programmed? 

Answer 10: They are to be programmed. 
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Question 11:  Are the donut labels supplied by the Library? 

Answer 11: Yes. 

Question 12: Is the Living Wage requirement applicable to companies located outside the state 
of California? If it is, can you please provide instructions on how to request an exemption? 

Answer 12: Yes, the Living Wage Ordinance [LWO] is applicable to companies located 
outside the state of CA. The LWO applies only to non-professional services on City of San 
Diego contracts. Full information about the LWO is located on the City's website at; 

httn://www.sandiego.govinurehasing,/programs/livingwvre/ 

In accordance with SDMC section 22.4215(c)(a-2), a contractor may apply for 
exemption from the LWO if their firm employs 12 or fewer workers (including 
subcontractors) or if the firm is a 501(c)(3) business whose highest paid officer earns 
less than eight times the hourly wage of the lowest paid full-time employee. Requests 
for exemption are subject to approval by the LWO Program. To apply for an 
exemption, a contractor must submit an LWO Application for Exemption. This form is 
found on the City's website (see the second bullet under "Forms") at: 

htt ://www.sandiecro.onv/. .thash _.ams/livincrwauelformsreoorts.shtml 

For additional information regarding the Living Wage Ordinance, potential bidders 
may contact LWO Manager Nora Nugent [(619) 533-3948; NNugent(i-i).sandiego.2-,ov]. 

Question 13:  On page 15, e. Classification Scheme does not mention underlining for 
biographies. On page 17, f. Label Samples shows biography labels with the surname 
underlined. Can you please tell us which is correct? 

Answer 13:  SDPL prefers that the spine label include underlining of the subject of the 
biography; but it is not required. 

Question 14:  What is the name of the RFID tag the library uses (e.g. 3M, Envisionware, 
Checkpoint, etc.)? 

Answer 14:  3M. 

Question 15:  I am in the process of filling out the RFP and I wanted to be sure that the 
following items were all I would need to include in my finalized packet: 

• The Cover Sheet 
• A Pricing Page for Standing Order Plans 
• Pricing Information for Physical Processing 
• A Sample of Physical Processing for both AudioCD and MP3CD format unabridged 

spoken word audiobooks 
• A Sample Invoice 
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6 A Sample Packing Slip 
* The Contractor Standards Pledge of Compliance Form 
• The Equal Opportunity Contracting Forms 
• The Living Wage Ordinance Certification 
e The Equal Benefits Ordinance 

Is there anything missing from this list that I should include in the finalized packet or any 
additional information that might be considered? 

Answer 15:  Please see Section I, A.2, and Section III, H for required submittals. 
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I. 	INSTRUCTIONS AND BID REQUIREMENTS 

A. BID SUBMISSION 

	

1. 	Timely Bid Submittal. Bids must be submitted as described herein in a sealed 
envelope to the Purchasing & Contracting Department (P&C) located at 1200 Third Avenue, 
Suite 200, San Diego, CA 92101, The Solicitation Number and Closing Date must be referenced 
in the lower left-hand corner of the outside of the envelope. 

	

1.1 	Bid Due Date. Bids must be received by the P&C reception desk prior to the 
Closing Date indicated on the Cover Sheet. Faxed bids will not be accepted. The City may 
consider a bid that was mailed before the Closing Date if the City finds that acceptance of the bid 
is in the City's best interests and there is no possibility of collusion or fraud in the procurement 
process. 

	

1.2 	Pre-Bid Conference. No pre-bid conference will be held for ITB. 
1.2.1 Reserved. 

1.2.2 Reserved. 

	

1.3 	Site Inspection. No site inspection will be held for ITB. 

1.3.1 Reserved. 

1.3.2 Reserved. 

	

1.4 	Questions and Comments. Written questions and comments must be 
electronically mailed (e-mailed) to the City Contact identified on the Cover Sheet no later than 
the date specified on the Cover Sheet. Only written communications relative to the procurement 
shall be considered. E-mail is the only acceptable method for submission of questions. It is 
incumbent upon bidders to verify that the City has received their questions and/or comments. All 
questions will be answered in writing. The City will distribute questions and answers without 
identification of the inquirer(s) to all bidders who are on record as having received this ITB. No 
oral communications can be relied upon for this ITB. Addenda will be issued addressing 
questions or comments that are determined by the City to cause a change to any part of this ITB. 

	

1.5 	Contact with City Staff. Unless otherwise authorized herein, bidders who are 
considering submitting a bid in response to this ITB, or who submit a bid in response to this ITB, 
are prohibited from communicating with City staff or evaluation committee members about this 
ITB from the date this ITB is issued until a contract is awarded. 

2. Submission of Information and Forms. Bidders shall submit the following completed 
forms and provide the following information with their bids: 

Goods and Services ITB 
Revised: October 13, 2014 
OCA Document No. 879132 
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2.1 	The completed and executed Cover Sheet 

2.2 	Exceptions requested by bidder, if any. If a bidder requests an exception, or 
exceptions, to the Specifications or the City's Contract, including the City's General Contract 
Terms and Provisions, the bidder must present written factual or legal justification for the 
request. Any exceptions to the Contract that have not been accepted by the City in writing are 
deemed rejected. The City, in its sole discretion, may accept some or all of bidder's 
exceptions, reject bidder's exceptions and deem the bid non-responsive, or award the 
Contract without bidder's proposed exceptions. 

2.3 	The Contractor Standards Pledge of Compliance Form 

2.4 	Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions 

2.5 	Energy Efficiency Certificates, if applicable, from an energy efficiency program 
such as the U.S. Environmental Protection Agency's Energy Star Efficiency Program. 

2.6 	Reserved 

2.7 	Reserved 

2.8 	Reserved 

2.9 	Living Wage Ordinance Certification of Compliance. 

2.10 	Equal Benefits Ordinance (EBO) Certification of Compliance. 

3. Bid Review. Bidders are responsible for carefully examining the ITB, the Specifications, 
this Contract, and all documents incorporated into the Contract by reference before submitting a 
bid. If selected for award of contract, bidder shall be bound by same unless the City has accepted 
bidder's exceptions, if any, in writing. 

4. Addenda. The City may issue addenda to this ITB as necessary. All addenda are 
incorporated into the Contract. The bidder is responsible for determining whether addenda were 
issued prior to a bid submission. Failure to respond to or properly address addenda may result in 

rejection of a bid. 

5. Quantities. The estimated quantities provided by the City are not guaranteed. These 
quantities are listed for informational purposes only. Quantities vary depending on the demands 
of the City. Any variations from the estimated quantities shall not entitle the bidder to an 
adjustment in the unit price or any additional compensation. 

6. Quality. Unless otherwise required, all goods furnished shall be new and the best of their 

kind. 

Goods and Services ITB 
Revised: October 13, 2014 
OCA Document No. 879132 
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6.1 	Items Offered. Bidder shall state the applicable trade name, brand, catalog, 
manufacturer, and/or product number of the required good, if any in the bid. 

6.2 	Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
performance, maintenance, quality, or reliability standards and requirements of the City. Bidder 
may offer an equivalent or equal in response to a brand name referenced (Proposed Equivalent). 
The City may consider the Proposed Equivalent after it is subjected to testing and evaluation 
which must be completed prior to the award of contract. If the bidder offers an item of a 
manufacturer or vendor other than that specified, the bidder must identify the maker, brand, 
quality, manufacturer number, product number, catalog number, or other trade designation. The 
City has complete discretion in determining if a Proposed Equivalent will satisfy its 
requirements. It is the bidder's responsibility to provide, at their expense, any product 
information, test data, or other information or documents the City requests to properly evaluate 
or demonstrate the acceptability of the Proposed Equivalent, including independent testing, 
evaluation at qualified test facilities, or destructive testing. 

7. Modifications, Withdrawals, or Mistakes. Bidder is responsible for verifying all prices 
and extensions before submitting a bid. 

7.1 	Modification or Withdrawal of Bid Before Bid Opening. Prior to the Closing 
Date, the bidder or bidder's authorized representative may modify or withdraw the bid by 
providing written notice of the bid modification or withdrawal to the City Contact. While e-mail 
is permissible, telephonic withdrawals or modifications are not. 

7.2 	Bid Modification or Withdrawal of Bid After Bid Opening. Any bidder who 
seeks to modify or withdraw a bid because of the bidder's inadvertent computational error 
affecting the bid price shall notify the City Contact identified on the Cover Sheet no later than 
three working days following the Closing Date. The bidder shall provide worksheets and such 
other information as may be required by the City to substantiate the claim of inadvertent error. 
Failure to do so may bar relief and allow the City recourse from the bid surety. The burden is 
upon the bidder to prove the inadvertent error. If, as a result of a bid modification, the bidder is 
no longer the apparent successful bidder, the City will award to the newly established apparent 
successful bidder. The City's decision is final. 

8. Incurred Expenses. The City is not responsible for any expenses incurred by bidders in 
participating in this solicitation process. 

9. Public Records. By signing this bid, the bidder acknowledges that any information 
submitted in response to this ITB is a public record subject to disclosure unless the City 
determines that a specific exemption in the California Public Records Act (CPRA) applies. If the 
bidder submits information clearly marked confidential or proprietary, the City may protect such 
information and treat it with confidentiality to the extent permitted by law. However, it will be 
the responsibility of the bidder to provide to the City the specific legal grounds on which the City 
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can rely in withholding information requested under the CPRA should the City choose to 
withhold such information. General references to sections of the CPRA will not suffice. Rather, 
the bidder must provide a specific and detailed legal basis, including applicable case law, that 
clearly establishes the requested information is exempt from the disclosure under the CPRA. If 
the bidder does not provide a specific and detailed legal basis for requesting the City to withhold 
bidder's confidential or proprietary information at the time of bid submittal, City will release the 
information as required by the CPRA and bidder will hold the City, its elected officials, officers, 
and employees harmless for release of this information. It will be the bidder's obligation to 
defend, at bidder's expense, any legal actions or challenges seeking to obtain from the City any 
information requested under the CPRA withheld by the City at the bidder's request. Furthermore, 
the bidder shall indemnify and hold harmless the City, its elected officials, officers, and 
employees from and against any claim or liability, and defend any action brought against the 
City, resulting from the City's refusal to release information requested under the CPRA which 
was withheld at bidder's request. Nothing in the Contract resulting from this bid creates any 
obligation on the part of the City to notify the bidder or obtain the bidder's approval or consent 
before releasing information subject to disclosure under the CPRA. 

10. Right to Audit. The City Auditor may access bidder's records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 

B. BID OPENING 

Bid Opening. All bids will be opened at, or immediately after, the time noticed for the bid 
opening in a location that is open to the public. No bidder or interested person will be excluded 
from the bid opening. Where no member of the public is in attendance, at least one City officer 
or employee, in addition to the City employee opening the bids, will be present. Bids will be 
unsealed and opened in the presence of those attending. The name of the project will be audibly 
announced to those present followed by the name of the bidder, the name of the surety, the 
amount of the bond, if required, and the total amounts or unit amounts bid. Any person present 
shall have the right to ask the announcements be repeated or to ask that omitted data be supplied. 

Such requests will be honored to the extent they do not unreasonably delay or interfere with the 
bid opening procedure, as determined at the sole discretion of the City employee opening the 
bids. 

C. EVALUATION OF BIDS 

1. Low Bid Award. A contract will be awarded to the lowest responsible and responsive 
bidder whose bid best meets the City's requirements. 

2. Additional Information. The City may require bidder to provide additional written or 
oral information to clarify responses. 

3. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages use 
of readily recyclable submittal materials that contain post-consumer recycled content. 
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4. Waiver of Defects and Technicalities. The City may waive defects and technicalities in 
bids when to do so is in the City's best interests.. 

5. Rejection of All Bids. The City may reject any and all bids when to do so is in the City's 
best interests. 

D. ANNOUNCEMENT OF AWARD 

1. Award of Contract. The City will inform all bidders of its intent to award a Contract in 
writing. 

2. Obtaining Bid Results. Bid results also may be obtained by: (1) attending the bid 
opening; (2) e-mailing a request to the City Contact identified on the Cover Sheet; or (3) visiting 
the P&C e-procurement system to review the bid results. To ensure an accurate response, 
requests should reference the Solicitation Number. Bid results will not be released over the 
phone. 

3. Multiple Awards. City may award more than one contract by awarding separate items or 
groups of items to various bidders. Awards will be made for items, or combinations of items, 

which result in the lowest aggregate price and/or best meet the City's requirements. The 
additional administrative costs associated with awarding more than one Contract will be 

considered in the determination. 

4. Solicitation Results. No solicitation results can be obtained until the City announces the 

bid or bids best meeting the City's requirements. 

E. PROTESTS 

The City's protest procedures are codified in Chapter 2, Article 2, Division 30 of the San Diego 

Municipal Code (SDMC). These procedures provide unsuccessful bidders with the opportunity 
to challenge the City's determination on legal and factual grounds. The City will not consider or 

otherwise act upon an untimely protest. 

F. SUBMITTALS REQUIRED UPON NOTICE AWARD 

The successful bidder is required to submit the following documents to P&C within ten (10) 

business days from the date on the Notice of Intent to Award letter: 

1. Insurance Documents. Evidence of all required insurance, including all required 
endorsements, as specified in Article VII of the General Contract Terms and Provisions. 

2. Taxpayer Identification Number. Internal Revenue Service (IRS) regulations require 

the City to have the correct name, address, and Taxpayer Identification Number (TIN) or 
Social Security Number (SSN) on file for businesses or persons who provide goods or 
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services to the City. This information is necessary to complete Form 1099 at the end of each 
tax year. To comply with IRS regulations, the City requires each Contractor to provide a 
Form W-9 prior to the award of a Contract. 

3. Business Tax Certificate. Unless the City Treasurer determines a business is exempt, all 
businesses that contract with the City must have a current business tax certificate. 

4. Reserved. 

The City may find the bidder to be non-responsive and award the Contract to the next 
responsible, responsive low bidder if the apparent successful bidder fails to timely provide the 
required information or documents. 
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II. WAGE REQUIREMENTS 

By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

A. 	Living Wages. This Contract is subject to the City's Living Wage Ordinance (LWO), 
codified at SDMC sections 22.4201 through 22.4245. The LWO requires payment of minimum 
hourly wage rates and other benefits unless an exemption applies. SDMC section 22.4225 
requires each Bidder to fill out and file a living wage certification with the City Manager within 
thirty (30) days of Award of the Contract. LWO wage and health benefit rates are adjusted 
annually in accordance with SDMC section 22.4220(b) to reflect the Consumer Price Index. 
Service contracts, financial assistance agreements, and City facilities agreements must include 
this upward adjustment of wage rates to covered employees on July 1 of each year. In addition, 
Bidder agrees to require all of its subcontractors, sublessees, and concessionaires subject to the 
LWO to comply with the LWO and all applicable regulations and rules. 

1. 	Exemption from Living Wage Ordinance. Pursuant to SDMC section 22.4215, 
this Contract may be exempt from the LWO. For a determination on this exemption, Contractor 
must complete the Living Wage Ordinance Application for Exemption. 

Goods and Services ITB 
Revised: January 1, 2015 
OCA Document No. 879132 

Page 7 



ITB No. 10056901-15-L 

III. SPECIFICATIONS 

A. BACKGROUND 

The San Diego Public Library (SDPL) is a 120 year old municipal government agency 
administered as a department within the City of San Diego. SDPL serves the City of San 
Diego's population of about 1.3 million. 

SDPL consists of a Central Library site, 35 branch libraries and the READ/San Diego 
Literacy Program. SDPL does not operate any bookmobiles or minivans. 

The Central Library houses several non-circulating research collections: rare and first-
edition books, local and state history collections, genealogy materials, and government 
documents. 

SDPL's current integrated library system (ILS) is SirsiDynix's Symphony 3.4.1. 

Circulation for FY'2014 (July 1, 2013 through June 30, 2014) was 6,877,913. SDPL has 
680,388 registered library card holders. 

There are more than 3.9 million books and audio-visual materials, as well as thousands of 
electronic resources and 1.6 million government documents. 

In FY'2014 SDPL added 28,926 new bibliographic records to the ILS and 111,166 items. 

SDPL adds new records by either downloading a record from OCLC or via 9XX, EDI, 
and/or ftp from contractors. SDPL is a Unicode site. 

B. SCOPE OF WORK 

The City of San Diego is seeking qualified Contractor(s) to furnish the City of San Diego 
Public Library (SDPL) with new adult and juvenile library books, as well as audio visual 
materials, and music scores, in accordance with the specifications outlined in this bid. 
Additionally, other City departments may purchase material from this Contract as needed. 

C. GENERAL SPECIFICATIONS 

The following specifications are required of all Contractors. 

1. Service. 

a. The Contractor shall provide a dedicated Account Representative and Customer 
Service Representative. All contractors' Account Representative(s) shall respond 
to messages within two (2) business days. 
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b. The Contractor shall provide account management services that will include the 
following information: 

1) Account activity by period, account, and purchase order; 
2) Open items; 
3) Open invoices; 

4) Open credit memos; 

5) Purchase order status; and 

6) Shipment status, including recently shipped orders. 

c. The Contractor shall accept orders in the following formats: 

1) Internet Transmission; 

2) Tele-Facsimile Orders; and 

3) Telephone Orders. 

2. Shipping and Receiving. 

a. Individual boxes shall weigh no more than fifty (50) pounds. The pallet size shall 
not exceed twenty-five (25) boxes. Multiple pallets are acceptable. 

b. All boxes must clearly display an address label with SDPL's purchase order 
number and the total number of boxes in the shipment showing the number of 
each box within that shipment, e.g., Box 1 of 6, Box 2 of 6, etc. 

c. Packing slips shall accompany each shipment and be placed in either the first or 
last box. This box must be clearly marked, "Packing Slip Included". Packing 
slips shall be sorted alphabetically by title and shall include the following 
information: 

1) Date sent; 
2) Library account number; 

3) Library purchase order number; 

4) Contractor tracking number; 

5) Author/Title/Publisher of item ordered; 

6) Quantity ordered; 

7) Quantity shipped; 

8) Unit list price; 
9) Percentage discount from list price; 

10) Unit price after discount; and 
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11) ISBN (International Standard Book Number). 

d. A sample of a packing slip shall be submitted with the bid. 

3. Returns. 

a. Books or other materials, including processed items, shall be returned for 
replacement or credit, at no charge to SDPL, if the books received were not those 
ordered or are in imperfect condition due to manufacturing defects or shipping 
damage. 

b. Returns shall be allowed up to six (6) months from invoice date. 

c. The Contractor shall pay all transportation charges of such returns. 

4. Cancellations. 

a. The Contractor shall provide SDPL with a cancellation report of all items 
cancelled. This will be done within ten (10) working days of being notified by the 
publisher. The cancellation report shall include the City's purchase order number, 
quantity ordered, price, author, title, publisher, and reason for cancellation. 

b. Any orders not received after three (3) months will be automatically cancelled. 
Contractor shall report cancellation of orders whose term has expired to SDPL 
monthly. This time period is subject to review and change at the discretion of the 
City. 

c. The City may cancel individual line items after a purchase order is released if the 
Contractor has not yet filled the order for the item. This will be done at no charge 
or penalty to the City. 

d. If an entire purchase order is open and no line items have been filled, the City 
may cancel the purchase order in its entirety and is not required to cancel each 
title individually. This will be done at no charge or penalty to the City. 

5. Invoices. 

a. Invoices shall include the same information as the packing slip. Additionally, 
invoices shall itemize processing charges and tax. Invoices shall include page 
total and invoice total. 

b. Contractor shall not invoice back ordered items. All invoiced items must be 
received prior to issuance of invoice. 
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c. The Contractor must allow self-credit memos. This allows the City to submit 
credit memos for erroneous processing charges and materials that are defective or 
short-shipped. 

d. A sample of an invoice shall be submitted with the bid. 

D. SPECIFICATIONS FOR NON -MUSIC SCORE CONTRACTORS 

In addition to the specifications in Section III, paragraph C, General Specifications; the 
following specifications are also required of Contractors bidding on materials other than 
music scores. 

1. Service. 

a. A Credit Representative shall be assigned specifically to this contract. The Credit 
Representative shall respond to messages within two (2) business days. 

b. Contractor shall provide a toll free telephone number for SDPL to contact 
technical support staff who can answer questions related to their online database 
of stock data and selection lists during normal business hours, Pacific Time. 

c. The Contractor shall have a real-time, web-based database of its inventory and 
warehouse availability that includes the following: 

(1) Ability to create selection lists that can be used as electronic orders; 

(2) Unlimited number of individual user accounts for staff at any and all SDPL 
facilities. 

d. The Contractor shall have electronic compatibility with SDPL's current ILS 
vendor, Sirsi/Dynix, for ordering using 9XX and EDT. The Contractor must stay 
compatible with Sirsi/Dynix's product and service updates. 

2. Selection List. 

The Contractor(s) shall provide a website that provides SDPL with bibliographic 
information, stock information, and full text literary reviews from professional magazines 
(such as Publisher's Weekly, Library Journal, School Library Journal and Booklist). The 
website shall provide SDPL with the ability to create multi-user "shopping carts" or 
similar "collections" which serve as a way for the Library to select titles and save those 
titles in lists on the contractor's website. The website shall also provide SDPL with the 
ability to batch import such orders with brief MARC (Machine Readable Cataloging) 
records into the library's Integrated Library System (ILS). 
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3. Warehousing. 

The Bidder must have full capacity warehouses. SDPL shall have the capability of 
ordering and receiving from any warehouse without any additional cost being assessed. 

4. Fulfillment and Delivery. 

a. The Contractor shall provide confirmation and status of items ordered within 
twenty-four (24) hours of placement of order. 

b. Initial shipments of processed materials must be made within two (2) weeks. 

c. The Contractor shall notify SDPL within one (I) week after receipt of order as to 
any order materials Contractor is unable to supply. 

d, If Contractor experiences a delay in fulfilling order, the Contractor shall notify 
SDPL to inform the reason for the delay and give a projected date of delivery. 

e. The Contractor shall give monthly status updates on open orders. 

f. Partial shipments of individual titles are not acceptable unless the balance of the 
order can be received within thirty (30) days. 

g. Priority, rush pre-processed (if specified) materials must be mailed or shipped so 
that materials arrive at SDPL within five (5) working days of Contractor's receipt 
of order. 

h. SDPL orders must receive the same priority as bookstore orders. Shipments of 
best sellers must arrive at SDPL on or prior to the street release date. 

i. Contractor shall have the ability to provide up to 500 copies of individual titles of 
best sellers. 

Continuations (Standing Orders) are to be shipped within three (3) weeks of 
publication. Unless otherwise indicated on an order, the latest edition published is 
to be supplied. Substitutions or additions of titles or editions shall not be 
permitted unless approved by SDPL. The Contractor shall accept continuations 
on a "until forbid" basis. SDPL reserves the right to cancel serial titles at any 
time. The Contractor shall be responsible for shipments made of cancelled items. 
Contractor shall notify SDPL of: 

I) Ceased publications; 

2) Suspended publications; 

3) Publication delays; and 
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4) Price changes. 

k. The City may procure material from another contractor if Contractor does not 
stock requested materials. 

5. Training. 

Within thirty (30) days from award of contract, Contractor(s) shall supply on-site training 
of employees from the Library's Technical Services Section at no additional cost to the 
City. Contractor shall provide all necessary training materials at no additional cost to the 
City. 

Training will include but not be limited to: access, title searching, and data entry, list 
creation, transmitting of orders, invoice management, report generation, and any other 
information necessary for City staff to be able to navigate the Contractor's ordering 
system. 

Contractor shall provide additional training anytime the Contractor's system is updated 
and/or any changes in procedures are made at no additional cost to the City. 

6. Large Print Books. 

Large print materials must meet National Association for the Visually Handicapped 
(NAVH) standards. 

7. Processing Services 

SDPL will procure library materials with no processing services required or with full 
physical processing. For full physical processing Contractor shall furnish all supplies and 
packaging except for library bar codes, RFID tags and overlays, genre labels, and library 
property stamps. 

Below are processing and classification specifications. Processing requirements for each 
"Type of Material" are listed on the Pricing pages. 

a. Books 

1) Tape 1.5 mil mylar jacket to all books with dust covers. 

2) Apply 15 mil Kapco cover with 2 mil spine protector to trade paperbacks. 

3) Place spine label 2 inches from the bottom edge of the spine. 

4) Place label protector on spine labels not covered by a mylar jacket. 

5) Apply a library-supplied RFID book tag to the inside of the back cover. 

6) Barcode is to be applied to the back of the book, 1.5 inches from the spine and 
1 inch from the bottom of the book. 
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7) A human readable barcode is to be applied to the title page, 2 inches from the 
bottom of the page, centered. 

8) Apply a genre label to adult mysteries, science fiction, and westerns. 
9) Stamp the top edge of the book with a single line property stamp. 

b. Music CDs 

1) Use a jewel case, single or double capacity, with a clear hinged cover if 
repackaging is necessary. 

2) Place spine label on the front of the CD case in the top left corner, about 1/4 
inch to the right to avoid the hinge. Cover with a label protector. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1 inch from the bottom of the 
case, centered. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied to the back of the insert, at the 
bottom, centered. 

c. DVDs 

1) Use a black plastic case with full outer sleeve if repackaging is necessary. 
Original art shall be cut and placed inside the sleeve. Color reproduction of 
original art can be substituted. 

2) Place spine label directly onto the art so that it is flush with the bottom of the 
case's spine when art is placed into the sleeve. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. If processing a Blu-ray/DVD combo pack, the StingRay 
is only applied to the DVD. 

4) DVD sets are to be processed as a single item. 
5) Apply a donut label that includes the library's name and at least the 9 last 

digits of the barcode to the center of the first disc. If a Blu-ray/DVD combo 
pack, then the label is applied to the DVD. 

6) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

7) A contents label is to be applied underneath or below the barcode on the back 
of the case. 
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8) A human readable barcode shall be applied inside the case, below the disc. If 
there isn't space below the disc, lift the disc and place barcode in the space 
underneath the disc. 

d. Spoken Word Audio CDs 

1) Use a white plastic compact disc album with two (2) rings and full clear outer 
sleeve sealed at the bottom if repackaging is necessary. Original art shall be 
cut and placed inside the sleeve. Color reproduction of original art can be 
substituted. 

2) Place spine labels 1 inch from the bottom of the spine. Cover with a label 
protector. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied inside the case, close to the bottom 
of the case and centered. 

e. Classification Scheme  

1) Non-fiction call numbers, with the exception of single biographies, will be 
assigned using Unabridged Dewey Classification. The call number shall 
never go beyond five numbers past the decimal point. 

2) All call numbers, with the exception of single biographies, shall be Guttered 
with the author's surname or the first word of the main entry. 

3) All letters in call numbers shall be capitalized. 

4) Juvenile non-fiction call numbers shall have a prefix of J. 

5) Young Adult non-fiction call numbers shall have a prefix of YA. 

6) Adult fiction shall be given a call number of FTC and catered with the 
author's surname or the first word of the main entry. 

7) Adult mysteries shall have a call number prefix of MYST. 

8) Adult science fiction shall have a call number prefix of SCI-FI. 

9) Adult westerns shall have a call number prefix of WEST. 

10) Graphic novels shall have a call number prefix of UN, GN J, or GN YA. 
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11) Short stories by a single author shall be treated like fiction. Short stories by 
multiple authors shall be given a Dewey number. 

12) Juvenile fiction shall be given a call number of J FTC and °uttered with the 
author's surname or the first word of the main entry. 

13) Juvenile easy fiction and board books shall be given the call number E and 
°uttered with the author's surname or the first word of the main entry. 

14) Young Adult fiction shall be given a call number of YA FTC and cuttered with 
the author's surname or the first word of the main entry. 

15) Biographies of a single person shall have a call number of B and °uttered with 
the subject's surname and the author's surname. 

16) Collective biographies shall be given a Dewey number and °uttered with the 
author's surname or first word of the main entry. 

17) Large print books shall have a call number prefix of LP. 

18) For adult music and spoken word compact discs the call number shall have a 
prefix of CD. 

19) For juvenile music and spoken word compact discs the call number shall have 
a prefix of J CD, 

20) For young adult music and spoken word compact discs the call number shall 
have a prefix of YA CD. 

21) For adult spoken word on MP3 compact discs the call number shall have a 
prefix of MP3. 

22) For juvenile spoken word on MP3 compact discs the call number shall have a 
prefix of J MP3. 

23) For young adult spoken word on MP3 compact discs the call number shall 
have a prefix of YA MP3. 

24) For adult DVDs the call number shall have a prefix of DVD. 

25) For juvenile DVDs the call number shall have a prefix of J DVD. 

26) For young adult DVDs the call number shall have a prefix of YA DVD. 

f. Label Samples 

Adult Fiction RC 

SMITH 

Juvenile Fiction J 

FIC 

SMITH 

Easy Readers, Picture Books, Board Books E 

SMITH 
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Young Adult Fiction YA 

FIC 

SMITH 

Adult Mystery MYST 

FIC 

SMITH 

Large Print LP 

FIC 

SMITH 

Spanish Adult Fiction SPA 

FIC 

SMITH 

Spanish Juvenile Fiction J 

SPA 

FIC 

SMITH 

Young Adult Graphic Novel GN 

YA 

FIC 

SMITH 

Single Biography B 

CLINTON 

BERNSTEIN 

Single Juvenile Biography J 

B 

CLINTON 

BERNSTEIN 

Music CD CD 

782.42164 

SPEARS 

Young Adult Music CD YA 

CD 

782.42164 

SPEARS 
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Juvenile Spoken Word on MP3 CD J 

MP3 

FIC 

SMITH 

Adult DVD DVD 791.4572 

SIMPSONS 

Juvenile DVD J 	791.4572 

DVD SIMPSONS 

8. Standing Orders and Automatic Purchase Plans. 

a. Standing Order Plans 

1) Pricing pages specify which "Type of Material" is required to have a Standing 
Order plan. 

2) Contractor shall have the ability to provide serially issued publications as a 
standing order service. 

3) Contractor shall be able to furnish titles in various subscription cycles that are 
specified by SDPL. 

4) The Contractor shall provide access to an online database of titles available as 
standing orders that SDPL can use to order new titles, modify quantities of titles 
on order, cancel titles or claim issues that SDPL has not received, at any 
additional cost to the City. 

5) Categories shall include but are not limited to: 

• Reference Books 
• Directories 
• Travel Books 
• Test Books and Guides 
• Large Print Books 
• Consumer Buying Guides 

6) Bidders shall submit with their bid samples of reports provided for any special 
category standing order plans offered. 

7) SDPL reserves the right to employ unique standing order plans available from 
other contractors. 

8) Standing Order Plans shall be provided at no additional cost to the City. 
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b. Automatic Purchase Plans 

1) Pricing pages specify which "Type of Material" is required to have an 
Automatic Purchase Plan. 

2) Contractors shall have the ability to provide automatic purchase plans based 
on reviews for new fiction and non-fiction materials (adult, young adult and 
children's book and non-book materials) Some examples of automatic plans 
are: Best Sellers, Oprah Book Club, and Juvenile Easy Reader Books (a.k.a. 
"Early Chapter Books"). 

They may also include Automatic Purchase plans for: 

a. Children's and Adult's DVD releases 
b. Children's and Adult's Audio Book releases 
c. Children's and Adult's Music CD releases 
d. Large Print releases selected by review or genre 

3) Requested services for these types of plans include, but are not limited to the 
following: 

a. Access to Contractor's Order History database, at no additional cost 
to the City. This will assist SDPL in determining if they have 
already placed an order for the titles selected. 

b. Electronic transmission of Selection Report to SDPL. 
c. Adjustment to orders as requested by SDPL. 
d. Shipment of titles ordered to SDPL. 

4) Bidders shall submit with their bid sample reports for any of the automatic 
purchase plans offered at no additional cost to the City. 

5) SDPL reserves the right to employ unique automatic purchase plans available 
from vendors other than the Contractor. 

6) Automatic Purchase Plans shall be provided at no additional cost to the City. 

E. SPECIFICATIONS FOR MUSIC SCORE CONTRACTORS 

Music scores may be awarded separately from awards to provide books, compact discs, and 
other types of materials. In addition to the specifications in Section III, paragraph C, General 
Specifications; the following specifications are required of the Music Scores Contractor. 

1. Contractor must provide confirmation and status of items ordered within twenty-four 
(24) hours of placement of order. 

Goods and Services ITB 
Revised: October 13,2014 
OCA Document No. 879132 

Page 19 



ITB No, 10056901-15-L 

2. Contractor shall provide a wide variety of types of music scores, including, but not 
limited to full scores, miniature scores, scores with parts, vocal scores, conductor's 
scores, and close scores. 

3. Contractor shall provide music scores published in countries other than the United 
States and in languages other than English, such as but not limited to those published 
in the United Kingdom, Austria, Germany, France, Spain, and Italy. Languages shall 
include, but not be limited to German, French, Spanish, and Italian. 

4. Contractor shall provide access to a website with ordering functions; basic 
bibliographic information; information about item availability; and the capability to 
easily display works according to musical style, genre, and medium of performance at 
no additional cost to the City. 

5. Contractor shall provide musically knowledgeable staff members who are familiar 
with musical terms and composer names and are able to properly select and order 
scores in different formats. 

6. Contractor shall provide subscriptions and standing orders for music scores, such as 
for the complete works of a composer. 

7. Contractor shall provide new publication alerts for music scores. 

8. Contractor shall provide individual replacement parts when they are available from 
the publisher (for example, provide a replacement of the viola part of a string quartet). 

F. CONTRACTOR STANDARDS FORM - REVISED SPECIFICATION FOR 
PERFORMANCE REFERENCES PAGE 4 OF 9 

The following specification replaces the "Performance References" specifications, item 7, 
page 4 of 9 of the Contractor Standards Form: 

In order to be considered responsive to this ITB, Bidders are required to demonstrate 
successful performance for work of similar size and scope as specified in this ITB as follows: 

• Provide a minimum of three (3) references from library customers currently under 
contract that serve at least 500,000 customers in at least ten (10) branches. 

G. ADDITIONAL CONTRACTORS 

SDPL maintains subscriptions with several contractors that provide databases, e-books, and 
other electronic resources. SDPL reserves the right to purchase print versions of these 
resources directly from these contractors when it is determined to be in the best interest of the 

Goods and Services ITB 
Revised: October 13, 2014 
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City. SDPL reserves the right to "piggyback" or buy off of other agency contracts or 
"cooperative" contracts as may be in the best interest of the City. 

H. ADDITIONAL SUBMITTALS REQUIRED WITH BID 
In addition to the submission of information and forms required under Section 1, Section A.2, 
the Bidder is required to submit the following information with their bid. 

I. A sample °fa packing slip (as specified in Section III, paragraph C.2). 

2. A sample of an invoice (as specified in Section 111, paragraph C.5). 

3. Samples of reports provided for any special category standing order plans offered (as 
specified in Section III, paragraph D.8a). 

4. A sample report for any of the automatic purchase plans offered (as specified in 
Section III, paragraph D.8b). 

I. ADDITIONAL INSURANCE REQUIREMENTS 

Regarding the insurance coverage required under Article VII, Section 7.2, of the City's 
General Contract Terms and Provisions, dated October 13, 2014; Automobile Liability 
insurance shall only be provided if the Contractor uses their company owned vehicles. 

J. DEPARTMENT REPRESENTATIVE 

The Department Representative for this Contract is identified in the notice of award and is 
responsible for overseeing and monitoring this Contract. 

K. RECYCLED MATERIAL CONTENT 

City Council Policy No. 100-14 allows for a $5,000.00 price preference per contract for 
products which are made partially or fully from recycled material(s). This preference will be 
applied during the bid evaluation for each contract. Please submit proof, such as a Recycled 
Material Certificate, Material Safety Data Sheet, or other with your bid. 

Please specify the recycled material and the percentage of recycled material used (if any) in 
the product bid: 

Type of recycled material: 	N/A  

Percent of recycled material used:  N/A  

Goods and Services ITB 
Revised: October 13, 2014 
OCA Document No, 879132 
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L. LIVING WAGE 

Regarding the Wage Requirements required under Section II.A of this ITB, the following 
clarifies the extent of the required Living Wage coverage: 

o "Only the Processing Services portion of this contract" is subject to the City's 
Living Wage Ordinance (LWO), codified at SDMC sections 22.4201 through 
22.4245. 
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2. Discounts. Any discount offered other than for prompt payment should be included in the 
net price quoted instead of shown as a separate item. 

3. Prices Submitted or Corrected. All prices and notations must be written in ink or typed. 
Responses must be free of erasures. Corrections must be initialed in ink by the person signing the 
bid. 

4. Manufacturer's Price List. Bidders must submit a current manufacturer's price list with 
the bid. 

5. Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and include 
any applicable delivery or freight charges, and any other costs required to provide the 
requirements as specified in this ITB. 

6. Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees should not 
be included in the price proposal. Applicable taxes and regulatory fees will be added to the net 
amount invoiced. The City is liable for state, city, and county sales taxes but is exempt from 
Federal Excise Tax and will furnish exemption certificates upon request. All or any portion of 
the City sales tax returned to the City will be considered in the evaluation of bids. 

7. Escalation. An escalation factor is not allowed unless called for in this ITB. If escalation 
is allowed, bidder must notify the City in writing in the event of a decline in market price(s) 
below the bid price. At that time, the City will make an adjustment in the Contract or may elect 
to re-solicit. 

8. Unit Price. Unless the bidder clearly indicates that the price is based on consideration of 
being awarded the entire lot and that an adjustment to the price was made based on receiving the 
entire bid, any difference between the unit price correctly extended and the total price shown for 
all items shall be offered shall be resolved in favor of the unit price. 
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V. CONTRACT 

A. Contract Documents. The following documents comprise the Contract between the City 
and Contractor: this ITB and Cover Sheet; the stccessful bid; the Notice of Intent to Award; the 
City's written acceptance of exceptions or clarifications to the ITB, if any; and the City's 
General Contract Terms and Provisions. 

B. Contract Interpretation. The Contract Documents completely describe the goods and/or 
services to be provided. Contractor will provide any goods and/or services that may reasonably 
be infened from the Contract Documents or from prevailing custom or trade usage as being 
required to produce the intended result whether or not specifically called for or identified in the 
Contract Documents. Words or phrases which have a well-known technical or construction 
industry or trade meaning and are used to describe goods or services will be interpreted in 
accordance with that meaning unless a definition has been provided in the Contract Documents. 

C. Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 
document highest in the order of precedence controls. Inconsistent provisions in the Contract 
Documents that address the same subject, are consistent, and have different degrees of 
specificity, are not in conflict and the more specific language will control. The order of 
precedence from highest to lowest is as follows: 

1st 	This ITB and Cover Sheet 

2nd 	The City's written acceptance of any exceptions to clarifications to the ITB, if any 

3  rd 	Specifications and any addenda thereto 

4th 	Contractor's Pricing Page(s) 

5 th 	All sections of the ITB not identified above 

6th 	City's General Contract Terms and Provisions 

D. Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page. 

E. Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor's acceptance. 
The City is not liable or responsible for any obligations related to a subsequent agreement 
between Contractor and another public agency. 
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THE CITY OF SAN DIEGO 

GENERAL CONTRACT TERMS AND PROVISIONS 
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ARTICLE I 
SCOPE AND TERM OF CONTRACT 

	

1.1 	Scope of Contract. The scope of contract between the City and a provider of goods 
and/or services (Contractor) is described in the Contract Documents. The Contract Documents 
are comprised of the Request for Proposal, Invitation to Bid, or other solicitation document 
(Solicitation); the successful bid or proposal; the letter awarding the contract to Contractor; the 
City's written acceptance of exceptions or clarifications to the Solicitation, if any; and these 
General Contract Terms and Provisions. 

	

1.2 	Effective Date. A contract between the City and Contractor (Contract) is effective on the 
last date that the contract is signed by the parties and approved by the City Attorney in 
accordance with Charter section 40. Unless otherwise terminated, this Contract is effective until 
it is completed or as otherwise agreed upon in writing by the parties, whichever is the earliest. A 
Contract term cannot exceed five (5) years unless approved by the City Council by ordinance. 

	

1.3 	Contract Extension. The City may, in its sole discretion, unilaterally exercise an option 
to extend the Contract as described in the Contract Documents. In addition, the City may, in its 
sole discretion, unilaterally extend the Contract on a month-to-month basis following contract 
expiration if authorized under Charter section 99 and the Contract Documents. Contractor shall 
not increase its pricing in excess of the percentage increase described in the Contract. 

ARTICLE II 
CONTRACT ADMINISTRATOR 

	

2.1 	Contract Administrator. The Purchasing Agent or designee is the Contract 
Administrator for purposes of this Contract, and has the responsibilities described in this 
Contract, in the San Diego Charter, and in Chapter 2, Article 2, Divisions 5, 30, and 32. The 
Purchasing Agent must sign all Contract amendments. 

	

2.2 	Notices. Unless otherwise specified, in all cases where written notice is required under 
this Contract, service shall be deemed sufficient if the notice is personally delivered or deposited 
in the United States mail, with first class postage paid, attention to the Purchasing Agent. Proper 
notice is effective on the date of personal delivery or five (5) days after deposit in a United States 
postal mailbox unless provided otherwise in the Contract. Notices to the City shall be sent to: 

Purchasing Agent 
City of San Diego, Purchasing and Contracting Division 
1200 3rd Avenue, Suite 200 
San Diego, CA 92101-4195 
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ARTICLE III 
COMPENSATION 

	

3.1 	Manner of Payment. Contractor will be paid monthly, in arrears, for goods and/or 
services provided in accordance with the terms and conditions specified in the Contract. 

	

3.2 	Invoices. 

3.2.1 Invoice Detail. Contractor's invoice must be on Contractor's stationary with 
Contractor's name, address, and remittance address if different. Contractor's invoice must have a 
date, an invoice number, a purchase order number, a description of the goods or services 
provided, and an amount due. 

3.2.2 Service Contracts. Contractor must submit invoices for services to City by the 
10th  of the month following the month in which Contractor provided services. Invoices must 
include the address of the location where services were performed and the dates in which 
services were provided. 

3.2.3 Goods Contracts. Contractor must submit invoices for goods to City within 
seven days of the shipment. Invoices must describe the goods provided. 

3.2.4 Parts Contracts. Contractor must submit invoices for parts to City within seven 
calendar (7) days of the date the parts are shipped. Invoices must include the manufacturer of the 
part, manufacturer's published list price, percentage discount applied in accordance with Pricing 
Page(s), the net price to City, and an item description, quantity, and extension. 

3.2.5 Extraordinary Work. City will not pay Contractor for extraordinary work unless 
Contractor receives prior written authorization from the Contract Administrator. Failure to do so 
will result in payment being withheld for services. If approved, Contractor will include an 
invoice that describes the work performed and the location where the work was performed, and a 
copy of the Contract Administrator's written authorization. 

3.2.6 Reporting Requirements. Contractor must submit the following reports using 
the City's web-based contract compliance portal. Incomplete and/or delinquent reports may 
cause payment delays, non-payment of invoice, or both. For questions, please view the,City's 
online tutorials on how to utilize the City's web-based contract compliance portal. 

3.2.6.1 Monthly Employment Utilization Reports. Contractor and Contractor's 
subcontractors and suppliers Must submit Monthly Employment Utilization Reports by the fifth 
(5 th) day of the subsequent month. 

3.2.6.2 Monthly Invoicing and Payments. Contractor and Contractor's 
subcontractors and suppliers must submit Monthly Invoicing and Payment Reports by the fifth 
(5 th) day of the subsequent month. 
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3.3 	Annual Appropriation of Funds. Contractor acknowledges that the Contract term may 
extend over multiple City fiscal years, and that work and compensation under this Contract is 
contingent on the City Council appropriating funding for and authorizing such work and 
compensation for those fiscal years. This Contract may be terminated at the end of the fiscal year 
for which sufficient funding is not appropriated and authorized. City is not obligated to pay 
Contractor for any amounts not duly appropriated and authorized by City Council. 

3.4 	Price Adjustments. Based on Contractor's written request and justification, the City may 
approve an increase in unit prices on Contractor's pricing pages consistent with the amount 
requested in the justification in an amount not to exceed the increase in the Consumer Price 
Index, San Diego Area, for All Urban Customers (CPI-U) as published by the Bureau of Labor 
Statistics, or 5.0%, whichever is less, during the preceding one year term. If the CPI-U is a 
negative number, then the unit prices shall not be adjusted for that option year (the unit prices 
will not be decreased). A negative CPI-U shall be counted against any subsequent increases in 
the CPI-U when calculating the unit prices for later option years. Contractor must provide such 
written request and justification no less than sixty days before the date in which City may 
exercise the option to renew the contract, or sixty days before the anniversary date of the 
Contract. Justification in support of the written request must include a description of the basis for 
the adjustment, the proposed effective date and reasons for said date, and the amount of the 
adjustment requested with documentation to support the requested change (e.g. CPI-U or 5.0%, 
whichever is less). City's approval of this request must be in writing. 

ARTICLE IV 
SUSPENSION AND TERMINATION 

4.1 	City's Right to Suspend for Convenience. City may suspend all or any portion of 
Contractor's performance under this Contract at its sole option and for its convenience for a 
reasonable period Of time not to exceed six (6) months. City must first give ten (10) days' written 
notice to Contractor of such suspension. City will pay to Contractor a sum equivalent to the 
reasonable value of the goods and/or services satisfactorily provided up to the date of 
suspension. City may rescind the suspension prior to or at six (6) months by providing 
Contractor with written notice of the rescission, at which time Contractor would be required to 
resume performance in compliance with the terms and conditions of this Contract. Contractor 
will be entitled to an extension of time to complete performance under the Contract equal to the 
length of the suspension unless otherwise agreed to in writing by the Parties. 

4.2 	City's Right to Terminate for Convenience. City may, at its sole option and for its 
convenience, terminate all or any portion of this Contract by giving thirty (30) days' written 
notice of such termination to Contractor. The termination of the Contract shall be effective upon 
receipt of the notice by Contractor. After termination of all or any portion of the Contract, 
Contractor shall: (1) immediately discontinue all affected performance (unless the notice directs 
otherwise); and (2) complete any and all additional work necessary for the orderly filing of 
documents and closing of Contractor's affected performance under the Contract. After filing of 
documents and completion of performance, Contractor shall deliver to City all data, drawings, 
specifications, reports, estimates, summaries, and such other information and materials created or 
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received by Contractor in performing this Contract, whether completed or in process. By 
accepting payment for completion, filing, and delivering documents as called for in this section, 
Contractor discharges City of all of City's payment obligations and liabilities under this Contract 
with regard to the affected performance. 

4.3 	City's Right to Terminate for Default. Contractor's failure to satisfactorily perform any 
obligation required by this Contract constitutes a default. Examples of default include a 
determination by City that Contractor has: (1) failed to deliver goods and/or perform the services 
of the required quality or within the time specified; (2) failed to perfon -n any of the obligations of 
this Contract; and (3) failed to make sufficient progress in performance which may jeopardize 
full performance. 

4.3.1 If Contractor fails to satisfactorily cure a default within ten (10) calendar days of 
receiving written notice from City specifying the nature of the default, City may immediately 
cancel and/or terminate this Contract, and terminate each and every right of Contractor, and any 
person claiming any rights by or through Contractor under this Contract. 

4.3.2 If City teiminates this Contract, in whole or in part, City may procure, upon such 
terms and in such manner as the Purchasing Agent may deem appropriate, equivalent goods or 
services and Contractor shall be liable to City for any excess costs. Contractor shall also continue 
performance to the extent not terminated. 

4.4 	Termination for Bankruptcy or Assignment for the Benefit of Creditors. If 
Contractor files a voluntary petition in bankruptcy, is adjudicated bankrupt, or makes a general 
assignment for the benefit of creditors, the City may at its option and without further notice to, or 
demand upon Contractor, terminate this Contract, and teiminate each and every right of 
Contractor, and any person claiming rights by and through Contractor under this Contract. 

4.5 	Contractor's Right to Payment Following Contract Termination. 

4.5.1 Termination for Convenience. If the termination is for the convenience of City 
an equitable adjustment in the Contract price shall be made. No amount shall be allowed for 
anticipated profit on unperformed services, and no amount shall be paid for an as needed contract 
beyond the Contract termination date. 

4.5.2 Termination for Default. If, after City gives notice of termination for failure to 
fulfill Contract obligations to Contractor, it is determined that Contractor had not so failed, the 
termination shall be deemed to have been effected for the convenience of City. In such event, 
adjustment in the Contract price shall be made as provided in Section 4.2. City's rights and 
remedies are in addition to any other rights and remedies provided by law or under this Contract. 

4.6 	Remedies Cumulative. City's remedies are cumulative and are not intended to be 
exclusive of any other remedies or means of redress to which City may be lawfully entitled in 
case of any breach or threatened breach of any provision of this Contract. 
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ARTICLE V 
ADDITIONAL CONTRACTOR OBLIGATIONS 

5.1 	Inspection and Acceptance. The City will inspect and accept goods provided under this 
Contract at the shipment destination unless specified otherwise. Inspection will be made and 
acceptance will be determined by the City department shown in the shipping address of the 
Purchase Order or other duly authorized representative of City. 

5.2 	Responsibility for Lost or Damaged Shipments. Contractor bears the risk of loss or 
damage to goods prior to the time of their receipt and acceptance by City. City has no obligation 
to accept damaged shipments and reserves the right to return damaged goods, at Contractor's 
sole expense, even if the damage was not apparent or discovered until after receipt. 

5.3 	Responsibility for Damages. Contractor is responsible for all damage that occurs as a 
result of Contractor's fault or negligence or that of its' employees, agents, or representatives in 
connection with the performance of this Contract. Contractor shall immediately report any such 
damage to people and/or property to the Contract Administrator. 

5.4 	Delivery. Delivery shall be made on the delivery day specified in the Contract 
Documents. The City, in its sole discretion, may extend the time for delivery. The City may 
order, in writing, the suspension, delay or interruption of delivery of goods and/or services. 

5.5 	Delay. Unless otherwise specified herein, time is of the essence for each and every 
provision of the Contract. Contractor must immediately notify City in writing if there is, or it is 
anticipated that there will be, a delay in performance. The written notice must explain the cause 
for the delay and provide a reasonable estimate of the length of the delay. City may terminate 
this Contract as provided herein if City, in its sole discretion, determines the delay is material. 

5.5.1 If a delay in performance is caused by any unforeseen event(s) beyond the control 
of the parties, City may allow Contractor to a reasonable extension of time to complete 
performance, but Contractor will not be entitled to damages or additional compensation. Any 
such extension of time must be approved in writing by City. The following conditions may 
constitute such a delay: war; changes in law or government regulation; labor disputes; strikes; 
fires, floods, adverse weather or other similar condition of the elements necessitating cessation of 
the performance; inability to obtain materials, equipment or labor; or other specific reasons 
agreed to between City and Contractor. This provision does not apply to a delay caused by 
Contractor's acts or omissions. Contractor is not entitled to an extension of time to perform if a 
delay is caused by Contractor's inability to obtain materials, equipment, or labor unless City has 
received, in a timely manner, documentary proof satisfactory to City of Contractor's inability to 
obtain materials, equipment, or labor, in which case City's approval must be in writing. 

5.6 	Restrictions and Regulations Requiring Contract Modification. Contractor shall 
immediately notify City in writing of any regulations or restrictions that may or will require 
Contractor to alter the material, quality, workmanship, or performance of the goods and/or 
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services to be provided. City reserves the right to accept any such alteration, including any 
resulting reasonable price adjustments, or to cancel the Contract at no expense to the City. 

	

5.7 	Warranties. All goods and/or services provided under the Contract must be warranted by 
Contractor or manufacturer for at least twelve (12) months after acceptance by City, except 
automotive equipment. Automotive equipment must be warranted for a minimum of 12,000 
miles or 12 months, whichever occurs first, unless otherwise stated in the Contract. Contractor is 
responsible to City for all warranty service, parts, and labor. Contractor is required to ensure that 
warranty work is performed at a facility acceptable to City and that services, parts, and labor are 
available and provided to meet City's schedules and deadlines. Contractor may establish a 
warranty service contract with an agency satisfactory to City instead of performing the wananty 
service itself. If Contractor is not an authorized service center and causes any damage to 
equipment being serviced, which results in the existing warranty being voided, Contractor will 
be liable for all costs of repairs to the equipment, or the costs of replacing the equipment with 
new equipment that meets City's operational needs. 

	

5.8 	Industry Standards. Contractor shall provide goods and/or services acceptable to City in 
strict conformance with the Contract. Contractor shall also provide goods and/or services in 
accordance with the standards customarily adhered to by an experienced and competent provider 
of the goods and/or services called for under this Contract using the degree of care and skill 
ordinarily exercised by reputable providers of such goods and/or services. Where approval by 
City, the Mayor, or other representative of City is required, it is understood to be general 
approval only and does not relieve Contractor of responsibility for complying with all applicable 
laws, codes, policies, regulations, and good business practices. 

	

5.9 	Records Retention and Examination. Contractor shall retain, protect, and maintain in 
an accessible location all records and documents, including paper, electronic, and computer 
records, relating to this Contract for five (5) years after receipt of final payment by City under 
this Contract. Contractor shall make all such records and documents available for inspection, 
copying, or other reproduction, and auditing by authorized representatives of City, including the 
Purchasing Agent or designee. Contractor shall make available all requested data and records at 
reasonable locations within City or County of San Diego at any time during normal business 
hours, and as often as City deems necessary. If records are not made available within the City or 
County of San Diego, Contractor shall pay City's travel costs to the location where the records 
are maintained and shall pay for all related travel expenses. Failure to make requested records 
available for inspection, copying, or other reproduction, or auditing by the date requested may 
result in termination of the Contract. Contractor must include this provision in all subcontracts 
made in connection with this Contract. 

5.9.1 Contractor shall maintain records of all subcontracts entered into with all firms, all 
project invoices received from Subcontractors and Suppliers, all purchases of materials and 
services from Suppliers, and all joint venture participation. Records shall show name, telephone 
number including area code, and business address of each Subcontractor and Supplier, and joint 
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venture partner, and the total amount actually paid to each firm. Project relevant records, 
regardless of tier, may be periodically reviewed by the City. 

5.10 Quality Assurance Meetings. Upon City's request, Contractor shall schedule one or 
more quality assurance meetings with City's Contract Administrator to discuss Contractor's 
performance. If requested, Contractor shall schedule the first quality assurance meeting no later 
than eight (8) weeks from the date of commencement of work under the Contract. At the quality 
assurance meeting(s), City's Contract Administrator will provide Contractor with feedback, will 
note any deficiencies in Contract performance, and provide Contractor with an opportunity to 
address and correct such deficiencies. The total number of quality assurance meetings that may 
be required by City will depend upon Contractor's perfom -iance. 

5.11 Duty to Cooperate with Auditor. The City Auditor may, in his sole discretion, at no 
cost to the City, and for purposes of performing his responsibilities under Charter section 39.2, 
review Contractor's records to confirm contract compliance. Contractor shall make reasonable 
efforts to cooperate with Auditor's requests. 

5.12 Material Safety Data Sheets. If specified by City in the solicitation or otherwise 
required by this Contract, Contractor must send with each shipment one (I) copy of the Material 
Safety Data Sheet for each item shipped. Failure to comply with this procedure will be cause for 
immediate termination of the Contract for violation of safety procedures. 

5.13 Project Personnel. Except as formally approved by the City, the key personnel identified 
in Contractor's bid or proposal shall be the individuals who will actually complete the work. 
Changes in staffmg must be reported in writing and approved by the City. 

5.13.1 Criminal Background Certification. Contractor certifies that all employees 
working on this Contract have had a criminal background check and that said employees are 
clear of any sexual and drug related convictions. Contractor further certifies that all employees 
hired by Contractor or a subcontractor shall be free from any felony convictions. 

5.13.2 Photo Identification Badge. Contractor shall provide a company photo 
identification badge to any individual assigned by Contractor or subcontractor to perform 
services or deliver goods on City premises. Such badge must be worn at all times while on City 
premises. City reserves the right to require Contractor to pay fingerprinting fees for personnel 
assigned to work in sensitive areas. All employees shall turn in their photo identification badges 
to Contractor upon completion of services and prior to final payment of invoice. 

5.14 Standards of Conduct. Contractor is responsible for maintaining standards of employee 
competence, conduct, courtesy, appearance, honesty, and integrity satisfactory to the City. 

5.14.1 Supervision. Contractor shall provide adequate and competent supervision at all 
times during the Contract term. Contractor shall be readily available to meet with the City. 
Contractor shall provide the telephone numbers where its representative(s) can be reached. 
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5.14.2 City Premises. Contractor's employees and agents shall comply with all City 
rules and regulations while on City premises. 

5.14.3 Removal of Employees. City may request Contractor immediately remove from 
assignment to the City any employee found unfit to perform duties at the City. Contractor shall 
comply with all such requests. 

5.15 Licenses and Permits. Contractor shall, without additional expense to the City, be 
responsible for obtaining any necessary licenses, permits, certifications, accreditations, fees and 
approvals for complying with any federal, state, county, municipal, and other laws, codes, and 
regulations applicable to Contract performance. This includes, but is not limited to, any laws or 
regulations requiring the use of licensed contractors to perform parts of the work. 

5.16 Contractor and Subcontractor Registration Requirements. Prior to the award of the 
Contract or Task Order, Contractor and Contractor's subcontractors and suppliers must register 
with the City's web-based vendor registration and bid management system. The City may not 
award the Contract until registration of all subcontractors and suppliers is complete. In the event 
this requirement is not met within the time frame specified by the City, the City reserves the right 
to rescind the Contract award and to make the award to the next responsive and responsible 
proposer of bidder. 

ARTICLE VI 
INTELLECTUAL PROPERTY RIGHTS 

6.1 	Rights in Data. If, in connection with the services performed under this Contract, 
Contractor or its employees, agents, or subcontractors, create artwork, audio recordings, 
blueprints, designs, diagrams, documentation, photographs, plans, reports, software, source code, 
specifications, surveys, system designs, video recordings, or any other original works of 
authorship, whether written or readable by machine (Deliverable Materials), all rights of 
Contractor or its subcontractors in the Deliverable Materials, including, but not limited to 
publication, and registration of copyrights, and trademarks in the Deliverable Materials, are the 
sole property of City. Contractor, including its employees, agents, and subcontractors, may not 
use any Deliverable Material for purposes unrelated to Contractor's work on behalf of the City 
without prior written consent of City. Contractor may not publish or reproduce any Deliverable 
Materials, for purposes unrelated to Contractor's work on behalf of the City, without the prior 
written consent of the City. 

6. 2 Intellectual Property Rights Assignment. For no additional compensation, Contractor 
hereby assigns to City all of Contractor's rights, title, and interest in and to the content of the 
Deliverable Materials created by Contractor or its employees, agents, or subcontractors, 
including copyrights, in connection with the services performed under this Contract. Contractor 
shall promptly execute and deliver, and shall cause its employees, agents, and subcontractors to 
promptly execute and deliver, upon request by the City or any of its successors or assigns at any 
time and without further compensation of any kind, any power of attorney, assignment, 
application for copyright, patent, trademark or other intellectual property light protection, or 
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other papers or instruments which may be necessary or desirable to fully secure, perfect or 
otherwise protect to or for the City, its successors and assigns, all right, title and interest in and to 
the content of the Deliverable Materials. Contractor also shall cooperate and assist in the 
prosecution of any action or opposition proceeding involving such intellectual property rights 
and any adjudication of those rights. 

6. 3 Contractor Works. Contractor Works means tangible and intangible information and 
material that: (a) had already been conceived, invented, created, developed or acquired by 
Contractor prior to the effective date of this Contract; or (b) were conceived, invented, created, 
or developed by Contractor after the effective date of this Contract, but only to the extent such 
information and material do not constitute part or all of the Deliverable Materials called for in 
this Contract. All Contractor Works, and all modifications or derivatives of such Contractor 
Works, including all intellectual property rights in or pertaining to the same, shall be owned 
solely and exclusively by Contractor. 

6. 4 	Subcontracting. In the event that Contractor utilizes a subcontractor(s) for any portion 
of the work that comprises the whole or part of the specified Deliverable Materials to the City, 
the agreement between Contractor and the subcontractor shall include a statement that identifies 
the Deliverable Materials as a "works for hire" as described in the United States Copyright Act 
of 1976, as amended, and that all intellectual property rights in the Deliverable Materials, 
whether arising in copyright, trademark, service mark or other forms of intellectual property 
rights, belong to and shall vest solely with the City. Further, the agreement between Contractor 
and its subcontractor shall require that the subcontractor, if necessary, shall grant; transfer, sell 
and assign, free of charge, exclusively to City, all titles, rights and interests in and to the 
Deliverable Materials, including all copyrights, trademarks and other intellectual property rights. 
City shall have the right to review any such agreement for compliance with this provision. 

6. 5 Intellectual Property Warranty and Indemnification. Contractor represents and 
warrants that any materials or deliverables, including all Deliverable Materials, provided under 
this Contract are either original, or not encumbered, and do not infringe upon the copyright, 
trademark, patent or other intellectual property rights of any third party, or are in the public 
domain. If Deliverable Materials provided hereunder become the subject of a claim, suit or 
allegation of copyright, trademark or patent infringement, City shall have the right, in its sole 
discretion, to require Contractor to produce, at Contractor's own expense, new non-infringing 
materials, deliverables or works as a means of remedying any claim of infringement in addition 
to any other remedy available to the City under law or equity. Contractor further agrees to 
indemnify, defend, and hold harmless the City, its officers, employees and agents from and 
against any and all claims, actions, costs, judgments or damages, of any type, alleging or 
threatening that any Deliverable Materials, supplies, equipment, services or works provided 
under this contract infringe the copyright, trademark, patent or other intellectual property or 
proprietary rights of any third party (Third Party Claim of Infringement). If a Third Party Claim 
of Infringement is threatened or made before Contractor receives payment under this Contract, 
City shall be entitled, upon written notice to Contractor, to withhold some or all of such 
payment. 
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.6.6 	Software Licensing. Contractor represents and warrants that the software, if any, as 
delivered to City, does not contain any program code, virus, worm, trap door, back door, time or 
clock that would erase data or programming or otherwise cause the software to become 
inoperable, inaccessible, or incapable of being used in accordance with its user manuals, either 
automatically, upon the occurrence of licensor-selected conditions or manually on command. 
Contractor further represents and warrants that all third party software, delivered to City or used 
by Contractor in the performance of the Contract, is fully licensed by the appropriate licensor. 

	

6.7 	Publication. Contractor may not publish or reproduce any Deliverable Materials, for 
purposes unrelated to Contractor's work on behalf of the City without prior written consent from 
the City. 

	

6.8 	Royalties, Licenses, and Patents. Unless otherwise specified, Contractor shall pay all 
royalties, license, and patent fees associated with the goods that are the subject of this 
solicitation. Contractor warrants that the goods, materials, supplies, and equipment to be supplied 
do not infringe upon any patent, trademark, or copyright, and further agrees to defend any and all 
suits, actions and claims for infringement that are brought against the City, and to defend, 
indemnify and hold harmless the City, its elected officials, officers, and employees from all 
liability, loss and damages, whether general, exemplary or punitive, suffered as a result of any 
actual or claimed infringement asserted against the City, Contractor, or those furnishing goods, 
materials, supplies, or equipment to Contractor under the Contract. 

ARTICLE VII 
INDEMNIFICATION AND INSURANCE 

	

7.1 	Indemnification. To the fullest extent permitted by law, Contractor shall defend (with 
legal counsel reasonably acceptable to City), indemnify, protect, and hold harmless City and its 
elected officials, officers, employees, agents, and representatives (Indemnified Parties) from and 
against any and all claims, losses, costs, damages, injuries (including, without limitation, injury 
to or death of an employee of Contractor or its subcontractors), expense, and liability of every 
kind, nature and description (including, without limitation, incidental and consequential 
damages, court costs, and litigation expenses and fees of expert consultants or expert witnesses 
incurred in connection therewith and costs of investigation) that arise out of, pertain to, or relate 
to, directly or indirectly, in whole or in part, any goods provided or performance of services 
under this Contract by Contractor, any subcontractor, anyone directly or indirectly employed by 
either of them, or anyone that either of them control. Contractor's duty to defend, indemnify, 
protect and hold harmless shall not include any claims or liabilities arising from the sole 
negligence or willful misconduct of the Indemnified Parties. 

	

7.2 	Insurance. Contractor shall not begin any performance under this Contract until it has (1) 
provided City insurance certificates and endorsements reflecting evidence of all insurance and 
endorsements required and described herein and in the Specifications; (2) obtained City approval 
of each insurance company or companies; and (3) confirmed that all policies contain the special 
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provisions required herein and the Specifications. Contractor's liabilities, including but not 
limited to Contractor's indemnity obligations, under this Contract, shall not be deemed limited in 
any way to the insurance coverage required herein or in the Specifications. Maintenance of 
specified insurance coverage is a material element of this Contract, and Contractor's failure to 
maintain or renew coverage or to provide evidence of renewal during the term of this Contract 
may be treated by City as a material breach of contract. City reserves the right to require 
Contractor to submit copies of any policy upon reasonable request by City. 
All policies shall include, and the insurance certificates shall reflect, a 30-day non-cancellation 
clause that provides thirty (30) days written notice by certified mail to City prior to any material 
change or cancellation of any of said policies. 

Contractor shall not modify any policy or endorsement thereto which increases City's exposure 
to loss for the duration of this Contract. 

Contractor shall maintain insurance coverage at its own expense as follows: 

7.2.1 Commercial General Liability. Commercial General Liability (CGL) insurance 
written on an ISO Occurrence form CG 00 01 07 98 or an equivalent form providing coverage at 
least as broad which shall cover liability arising from any and all personal injury or property 
damage in the amount of $1 million per occurrence and subject to an annual aggregate of $2 
million. There shall be no endorsement or modification of the CGL limiting the scope of 
coverage for either insured claims or contractual liability. All defense costs shall be outside the 
limits of the policy. 

7.2.2 Commercial Automobile Liability. For all of Contractor's automobiles 
including owned, hired and non-owned automobiles, Contractor shall keep in full force and 
effect, automobile insurance written on an ISO form CA 00 01 12 90 or a later version of this 
form or an equivalent form providing coverage at least as broad for bodily injury and property 
damage for a combined single limit of $1 million per occurrence. The insurance certificate shall 
reflect coverage for any automobile (any auto). 

7.2.3 Workers' Compensation. For all of Contractor's employees who are subject to 
this Contract and to the extent required by the applicable state or federal law, Contractor shall 
keep in full force and effect, a Workers' Compensation policy. That policy shall provide a 
minimum of $1 million of employer's liability coverage, and Contractor shall provide an 
endorsement that the insurer waives the right of subrogation against City and its respective 
elected officials, officers, employees, agents, and representatives. 

7.2.4 Professional Liability. For consultant contracts, Contractor shall obtain 
Professional Liability coverage with limits of at least $1 million per occurrence and $2 million 
aggregate, covering the risk of errors and omissions, negligent acts and costs of claims/litigation, 
including investigation and court costs. If the coverage is written on a "claims-made" form, 
Contractor must ensure that the policy retroactive date is on or before the date of the contract is 
awarded and that coverage is maintained or the policy has a reporting period of at least three (3) 
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years following completion or termination of the performance of professional services under this 
Contract. 

	

7.3 	Deductibles. All deductibles on any policy shall be the sole responsibility of Contractor 
and shall be disclosed to City at the time the evidence of insurance is provided. 

	

7.4 	Acceptability of Insurers. Except for the State Compensation Insurance Fund, all 
insurance required by this Contract, shall only be carried by insurance companies with a current 
rating of at least "A-, VI" by A.M. Best Company that are authorized by the California Insurance 
Commissioner to do business in the State of California, and that have been approved by City. 

City will accept insurance provided by non-admitted, "surplus lines" carriers only if the carrier is 
authorized to do business in the State of California and is included on the List of Approved 
Surplus Lines Insurers (LASLI list). All policies of insurance carried by non-admitted carriers 
are subject to all of the requirements for policies of insurance provided by admitted carriers 
described herein. 

	

7.5 	Required Endorsements. The following endorsements to the policies of insurance are 
required to be provided to City before any performance is initiated under this Contract. 

7.5.1 Commercial General Liability Insurance Endorsements. 

Additional Insured. To the fullest extent allowed by law, including but not limited to California 
Insurance Code section 11580.04, the policy or policies must be endorsed to include as an 
insured City of San Diego and its respective elected officials, officers, employees, agents and 
representatives with respect to liability arising out of (a) ongoing operations performed by you or 
on your behalf, (b) your products, (c) your work, including but not limited to your completed 
operations performed by you or on your behalf, or (d) premises owned, leased, controlled or used 
by you. 

Primary and Non-contributory Coverage. The policy or policies must be endorsed to provide 
that the insurance afforded by the Commercial General Liability policy or policies is primary to 
any insurance or self-insurance of City, its elected officials, officers, employees, agents and 
representatives as respects operations of the Named Insured. Any insurance maintained by City, 
its elected officials, officers, employees, agents and representatives shall be in excess of 
Contractor's insurance and shall not contribute to it. 

Severability of Interest. The policy or policies must be endorsed to provide that Contractor's 
insurance shall apply separately to each insured against whom claim is made or suit is brought, 
except with respect to the limits of the insurer's liability and shall provide cross-liability 
coverage. 
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7.5.2 Automobile Liability Insurance Endorsements 

Additional Insured. To the fullest extent allowed by law, including but not limited to California 
Insurance Code section 11580.04, the policy or policies must be endorsed to include as an 
Insured City and its respective elected officials, officers, employees, agents and representatives 
with respect to liability arising out of automobiles owned, leased, hired or borrowed by or on 
behalf of Contractor. 

Primary and Non-contributory Coverage. The policy or policies must be endorsed to provide 
that the insurance afforded by the Automobile Liability policy or policies is primary to any 
insurance or self-insurance of City, its elected officials, officers, employees, agents and 
representatives as respects operations of the Named Insured. Any insurance maintained by City, 
its elected officials, officers, employees, agents and representatives shall be in excess of 
Contractor's insurance and shall not contribute to it. 

Severability of Interest. The policy or policies must be endorsed to provide that Contractor's 
insurance shall apply separately to each insured against whom claim is made or suit is brought, 
except with respect to the limits of the insurer's liability and shall provide cross-liability 
coverage. 

7.5.3 Worker's Compensation Insurance Endorsements. 

Waiver of Subrogation. The Worker's Compensation policy or policies must be endorsed to 
provide that the insurer will waive all rights of subrogation against City, its elected officials, 
officers, employees, agents and representatives for losses paid under the terms of this policy or 
these policies which arise from work performed by the Named Insured for City. 

	

7.6 	Reservation of Rights. City reserves the right, from time to time, to review Contractor's 
insurance coverage, limits, deductible, and self-insured retentions to determine if they are 
acceptable to City. City will reimburse Contractor for the cost of the additional premium for any 
coverage requested by City in excess of that required by this Contract, without overhead, profit, 
or any other markup. 

	

7.7 	Additional Insurance. Contractor may obtain additional insurance not required by this 
Contract. 

	

7.8 	Excess Insurance. All policies providing excess coverage to City shall follow the form 
of the primary policy or policies including but not limited to all endorsements. 

ARTICLE VIII 
BONDS 

	

8.1 	Payment and Performance Bond. Prior to the execution of this Contract, City may 
require Contractor to post a payment and performance bond (Bond). The Bond shall guarantee 
Contractor's faithful performance of this Contract and assure payment to contractors, 
subcontractors, and to persons furnishing goods and/or services under this Contract. 
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8.1.1 Bond Amount. The Bond shall be in a sum equal to twenty-five percent (25%) 
of the Contract amount, unless otherwise stated in the Specifications. City may file a claim 
against the Bond if Contractor fails or refuses to fulfill the terms and conditions of the Contract. 

8.1.2 Bond Term. The Bond shall remain in full force and effect at least until complete 
performance of this Contract and payment of all claims for materials and labor, at which time it 
will convert to a ten percent (10%) warranty bond, which shall remain in place until the end of 
the warranty periods set forth in this Contract. The Bond shall be renewed annually, at least sixty 
(60) days in advance of its expiration, and Contractor shall provide timely proof of annual 
renewal to City. 

8.1.3 Bond Surety. The Bond must be furnished by a company authorized by the State 
of California Department of Insurance to transact surety business in the State of California and 
which has a current A.M. Best rating of at least "A-, VIII." 

8.1.4 Non-Renewal or Cancellation. The Bond must provide that City and Contractor 
shall be provided with sixty (60) days' advance written notice in the event of non-renewal, 
cancellation, or material change to its terms. In the event of non-renewal, cancellation, or 
material change to the Bond terms, Contractor shall provide City with evidence of the new 
source of surety within twenty-one (21) calendar days after the date of the notice of non-renewal, 
cancellation, or material change Failure to maintain the Bond, as required herein, in full force 
and effect as required under this Contact, will be a material breach of the Contract subject to 
termination of the Contract. 

	

8.2 	Alternate Security. City may, at its sole discretion, accept alternate security in the form 
of an endorsed certificate of deposit, a money order, a certified check drawn on a solvent bank, 
or other security acceptable to the Purchasing Agent in an amount equal to the required Bond.. 

ARTICLE IX 
CITY-MANDATED CLAUSES AND REQUIREMENTS 

	

9.1 	Contractor Certification of Compliance. By signing this Contract, Contractor certifies 
that Contractor is aware of, and will comply with, these City-mandated clauses throughout the 
duration of the Contract. 

9.1.1 Drug-Free Workplace Certification. Contractor shall comply with City's 
Drug-Free Workplace requirements set forth in Council Policy 100-.17, which is incorporated 
into the Contract by this reference. 

9.1.2 Contractor Certification for Americans with Disabilities Act (ADA) and 
State Access Laws and Regulations: Contractor shall comply with all accessibility 
requirements under the ADA and under Title 24 of the California Code of Regulations (Title 24). 
When a conflict exists between the ADA and Title 24, Contractor shall comply with the most 
restrictive requirement (i.e., that which provides the most access). Contractor also shall comply 
with the City's ADA Compliance/City Contractors requirements as set forth in Council Policy 
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100-04, which is incorporated into this Contract by reference. Contractor warrants and certifies 
compliance with all federal and state access laws and regulations and further certifies that any 
subcontract agreement for this contract contains language which indicates the subcontractor's 
agreement to abide by the provisions of the City's Council Policy and any applicable access laws 
and regulations. 

9.1.3 Non-Discrimination Requirements. 

9.1.3.1 Compliance with City's Equal Opportunity Contracting Program 
(EOCP). Contractor shall comply with City's EOCP Requirements. Contractor shall not 
discriminate against any employee or applicant for employment on any basis prohibited by law. 
Contractor shall provide equal opportunity in all employment practices. Prime Contractors shall 
ensure that their subcontractors comply with this program. Nothing in this Section shall be 
interpreted to hold a Prime Contractor liable for any discriminatory practice of its subcontractors. 

9.1.3.2 Non -Discrimination Ordinance. Contractor shall not discriminate on the 
basis of race, gender, religion, national origin, ethnicity, sexual orientation, age, or disability in 
the solicitation, selection, hiring or treatment of subcontractors, vendors or suppliers. Contractor 
shall provide equal opportunity for subcontractors to participate in subcontracting opportunities. 
Contractor understands and agrees that violation of this clause shall be considered a material 
breach of the Contract and may result in Contract termination, debannent, or other sanctions. 
Contractor shall ensure that this language is included in contracts between Contractor and any 
subcontractors, vendors and suppliers. 

9.1.3.3 Compliance Investigations. Upon City's request, Contractor agrees to 
provide to City, within sixty calendar days, a truthful and complete list of the names of all 
subcontractors, vendors, and suppliers that Contractor has used in the past five year i' on any of its 
contracts that were undertaken within San Diego County, including the total dollar amount paid 
by Contractor for each subcontract or supply contract. Contractor further agrees to fully 
cooperate in any investigation conducted by City pursuant to City's Nondiscrimination in 
Contracting Ordinance. Contractor understands and agrees that violation of this clause shall be 
considered a material breach of the Contract and may result in Contract termination, debarment, 
and other sanctions. 

9.1.4 Equal Benefits Ordinance Certification. Unless an exception applies, Contractor 
shall comply with the Equal Benefits Ordinance (EBO) codified in the San Diego Municipal 
Code (SDMC). Failure to maintain equal benefits is a material breach of the Contract. 

9.1.5 Contractor Standards. Contractor shall comply with Contractor Standards 
provisions codified in the SDMC. Contractor understands and agrees that violation of Contractor 
Standards may be considered a material breach of the Contract and may result in Contract 
termination, debarment, and other sanctions. 

9.1.6 Noise Abatement. Contractor shall operate, conduct, or construct without 
violating the City's Noise Abatement Ordinance codified in the SDMC. 
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9.1.7 Storm Water Pollution Prevention Program. Contractor shall comply with the 
City's Storm Water Management and Discharge Control provisions codified in Division 3 of 
Chapter 4 of the SDMC, as may be amended, and any and all applicable Best Management 
Practice guidelines and pollution elimination requirements in performing or delivering services 
at City owned, leased, or managed property, or in performance of services and activities on 
behalf of City regardless of location. 

Contractor shall comply with the City's Jurisdictional Urban Runoff Management Plan 
encompassing Citywide programs and activities designed to prevent and reduce storm water 
pollution within City boundaries as adopted by the City Council on January 22, 2008, via 
Resolution No. 303351, as may be amended. 

Contractor shall comply with each City facility or work site's Storm Water Pollution 
Prevention Plan, as applicable, and institute all controls needed while completing the services to 
minimize any negative impact to the storm water collection system and environment. 

9.1.8 Service Worker Retention Ordinance. If applicable, Contractor shall comply 
with the Service Worker Retention Ordinance (SWRO) codified in the SDMC. 

9.1.9 Product Endorsement. Contractor shall comply with Council Policy 000-41 
concerning product endorsement which requires that any advertisement referring to City as a 
user of a good or service will require the prior written approval of the Mayor. 

9.1.10 Business Tax Certificate. Any company doing business with the City of San 
Diego is required to obtain a Business Tax Certificate (BTC) and to provide a copy of its BTC to 
the City before a Contract is executed. 

ARTICLE X 
CONFLICT OF INTEREST AND VIOLATIONS OF LAW 

10.1 Conflict of Interest Laws. Contractor is subject to all federal, state and local conflict of 
interest laws, regulations, and policies applicable to public contracts and procurement practices 
including, but not limited to, California Government Code sections 1090, et. seq. and 81000, et. 
seq., and the Ethics Ordinance, codified in the SDMC. City may determine that Contractor must 
complete one or more statements of economic interest disclosing relevant financial interests. 
Upon City's request, Contractor shall submit the necessary documents to City. 

10.2 Contractor's Responsibility for Employees and Agents. Contractor is required to 
establish and make known to its employees and agents appropriate safeguards to prohibit 
employees from using their positions for a purpose that is, or that gives the appearance of being, 
motivated by the desire for private gain for themselves or others, particularly those with whom 
they have family, business or other relationships. 

10.3 Contractor's Financial or Organizational Interests. In connection with any task, 
Contractor shall not recommend or specify any product, supplier, or contractor with whom 
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Contractor has a direct or indirect financial or organizational interest or relationship that would 
violate conflict of interest laws, regulations, or policies. 

10.4 Certification of Non-Collusion. Contractor certifies that: (1) Contractor's bid or 
proposal was not made in the interest of or on behalf of any person, firm, or corporation not 
identified; (2) Contractor did not directly or indirectly induce or solicit any other bidder or 
proposer to put in a sham bid or proposal; (3) Contractor did not directly or indirectly induce or 
solicit any other person, firm or corporation to refrain from bidding; and (4) Contractor did not 
seek by collusion to secure any advantage over the other bidders or proposers. 

10.5 Hiring City Employees. This Contract shall be unilaterally and immediately terminated 
by City if Contractor employs an individual who within the twelve (12) months immediately 
preceding such employment did in his/her capacity as a City officer or employee participate in 
negotiations with or otherwise have an influence on the selection of Contractor. 

ARTICLE XI 
DISPUTE RESOLUTION 

11.1 Mediation. If a dispute arises out of or relates to this Contract and cannot be settled 
through normal contract negotiations, Contractor and City shall use mandatory non-binding 
mediation before having recourse in a court of law. 

11.2 Selection of Mediator. A single mediator that is acceptable to both parties shall be used 
to mediate the dispute. The mediator will be knowledgeable in the subject matter of this 
Contract, if possible. 

11.3 Expenses. The expenses of witnesses for either side shall be paid by the party producing 
such witnesses. All other expenses of the mediation, including required traveling and other 
expenses of the mediator, and the cost of any proofs or expert advice produced at the direct 
request of the mediator, shall be borne equally by the parties, unless they agree otherwise. 

11.4 Conduct of Mediation Sessions. Mediation hearings will be conducted in an informal 
manner and discovery will not be allowed. The discussions, statements, writings and admissions 
will be confidential to the proceedings (pursuant to California Evidence Code sections 1115 
through 1128) and will not be used for any other purpose unless otherwise agreed by the parties 
in writing. The parties may agree to exchange any information they deem necessary. Both parties 
shall have a representative attend the mediation who is authorized to settle the dispute, though 
City's recommendation of settlement may be subject to the approval of the Mayor and City 
Council. Either party may have attorneys, witnesses or experts present. 

11.5 Mediation Results. Any agreements resulting from mediation shall be memorialized in 
writing. The results of the mediation shall not be final or binding unless otherwise agreed to in 
writing by the parties. Mediators shall not be subject to any subpoena or liability, and their 
actions shall not be subject to discovery. 
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ARTICLE XII 
MANDATORY ASSISTANCE 

12.1 Mandatory Assistance. If a third party dispute or litigation, or both, arises out of, or 
relates in any way to the services provided to the City under a Contract, Contractor, its agents, 
officers, and employees agree to assist in resolving the dispute or litigation upon City's request. 
Contractor's assistance includes, but is not limited to, providing professional consultations, 
attending mediations, arbitrations, depositions, trials or any event related to the dispute 
resolution and/or litigation. 

12.2 Compensation for Mandatory Assistance. City will compensate Contractor for fees 
incurred for providing Mandatory Assistance. If, however, the fees incurred for the Mandatory 
Assistance are determined, through resolution of the third party dispute or litigation, or both, to 
be attributable in whole, or in part, to the acts or omissions of Contractor, its agents, officers, and 
employees, Contractor shall reimburse City for all fees paid to Contractor, its agents, officers, 
and employees for Mandatory Assistance. 

12.3 Attorneys' Fees Related to Mandatory Assistance. In providing City with dispute or 
litigation assistance, Contractor or its agents, officers, and employees may incur expenses and/or 
costs. Contractor agrees that any attorney fees it may incur as a result of assistance provided 
under Section 12.2 are not reimbursable. 

ARTICLE XIII 
MISCELLANEOUS 

13.1 Headings. All headings are for convenience only and shall not affect the interpretation of 
this Contract. 

13.2 Non-Assignment. Contractor may not assign the obligations under this Contract, whether 
by express assignment or by sale of the company, nor any monies due or to become due under 
this Contract, without City's prior written approval. Any assignment in violation of this 
paragraph shall constitute a default and is grounds for termination of this Contract at the City's 
sole discretion. In no event shall any putative assignment create a contractual relationship 
between City and any putative assignee. 

13.3 Independent Contractors. Contractor and any subcontractors employed by Contractor 
are independent contractors and not agents of City. Any provisions of this Contract that may 
appear to give City any right to direct Contractor concerning the details of perforining or 
providing the goods and/or services, or to exercise any control over performance of the Contract, 
shall mean only that Contractor shall follow the direction of City concerning the end results of 
the performance. 

13.4 Subcontractors. All persons assigned to perform any work related to this Contract, 
including any subcontractors, are deemed to be employees of Contractor, and Contractor shall be 
directly responsible for their work. 
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13.5 Covenants and Conditions. All provisions of this Contract expressed as either covenants 
or conditions on the part of City or Contractor shall be deemed to be both covenants and 
conditions. 

13.6 Compliance with Controlling Law. Contractor shall comply with all applicable local, 
state, and federal laws, regulations, and policies. Contractor's act or omission in violation of 
applicable local, state, and federal laws, regulations, and policies is grounds for contract 
termination. In addition to all other remedies or damages allowed by law, Contractor is liable to 
City for all damages, including costs for substitute performance, sustained as a result of the 
violation. In addition, Contractor may be subject to suspension, debarment, or both. 

13.7 Governing Law. The Contract shall be deemed to be made under, construed in 
accordance with, and governed by the laws of the State of California without regard to the 
conflicts or choice of law provisions thereof 

13.8 Venue. The venue for any suit concerning solicitations or the Contract, the interpretation 
of application of any of its terms and conditions, or any related disputes shall be in the County of 
San Diego, State of California. 

13.9 Successors in Interest. This Contract and all rights and obligations created by this 
Contract shall be in force and effect whether or not any parties to the Contract have been 
succeeded by another entity, and all rights and obligations created by this Contract shall be 
vested and binding on any party's successor in interest. 

13.10 No Waiver. No failure of either City or Contractor to insist upon the strict performance 
by the other of any covenant, term or condition of this Contract, nor any failure to exercise any 
right or remedy consequent upon a breach of any covenant, term, or condition of this Contract, 
shall constitute a waiver of any such breach of such covenant, term or condition. No waiver of 
any breach shall affect or alter this Contract, and each and every covenant, condition, and term 
hereof shall continue in full force and effect without respect to any existing or subsequent 
breach. 

13.11 Severability. The unenforceability, invalidity, or illegality of any provision of this 
Contract shall not render any other provision of this Contract unenforceable, invalid, or illegal. 

13.12 Drafting Ambiguities. The parties acknowledge that they have the right to be advised by 
legal counsel with respect to the negotiations, terms and conditions of this Contract, and the 
decision of whether to seek advice of legal counsel with respect to this Contract is the sole 
responsibility of each party. This Contract shall not be construed in favor of or against either 
party by reason of the extent to which each party participated in the drafting of the Contract. 

13.13 Amendments. Neither this Contract nor any provision hereof may be changed, modified, 
amended or waived except by a written agreement executed by duly authorized representatives 
of City and Contractor. Any alleged oral amendments have no force or effect. 
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13.14 Conflicts Between Terms. If this Contract conflicts with an applicable local, state, or 
federal law, regulation, or court order, applicable local, state, or federal law, regulation, or court 
order shall control. Varying degrees of stringency among the main body of this Contract, the 
exhibits or attachments, and laws, regulations, or orders are not deemed conflicts, and the most 
stringent requirement shall control. Each party shall notify the other immediately upon the 
identification of any apparent conflict or inconsistency concerning this Contract. 

13.15 Survival of Obligations. All representations, indemnifications, warranties, and 
guarantees made in, required by, or given in accordance with this Contract, as well as all 
continuing obligations indicated in this Contract, shall survive, completion and acceptance of 
performance and termination, expiration or completion of the Contract. 

13.16 Confidentiality of Services. All services performed by Contractor, and any sub-
contractor(s) if applicable, including but not limited to all drafts, data, information, 
correspondence, proposals, reports of any nature, estimates compiled or composed by 
Contractor, are for the sole use of City, its agents, and employees. Neither the documents nor 
their contents shall be released by Contractor or any subcontractor to any third party without the 
prior written consent of City. This provision does not apply to infomiation that: (1) was publicly 
known, or otherwise known to Contractor, at the time it was disclosed to Contractor by City; (2) 
subsequently becomes publicly known through no act or omission of Contractor; or (3) otherwise 
becomes known to Contractor other than through disclosure by City. 

13.17 Insolvency. If Contractor enters into proceedings relating to bankruptcy, whether 
voluntary or involuntary, Contractor agrees to furnish, by certified mail or electronic commerce 
method authorized by the Contract, written notification of the bankruptcy to the Purchasing 
Agent and the Contract Administrator responsible for administering the Contract. This 
notification shall be furnished within five (5) days of the initiation of the proceedings relating to 
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was 
filed, the identity of the court in which the bankruptcy petition was filed, and a listing of City 
contract numbers and contracting offices for all City contracts against which final payment has 
not been made. This obligation remains in effect until final payment is made under this Contract. 

13.18 No Third Party Beneficiaries. Except as may be specifically set forth in this Contract, 
none of the provisions of this Contract are intended to benefit any third party not specifically 
referenced herein. No party other than City and Contractor shall have the right to enforce any of 
the provisions of this Contract. 

13.19 Actions of City in its Governmental Capacity. Nothing in this Contract shall be 
interpreted as limiting the rights and obligations of City in its governmental or regulatory 
capacity. 
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City of San Diego 
CONTRACTOR STANDARDS 

Pledge of Compliance 

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22.3004 of the San Diego 
Municipal Code (SDMC), The City of San Diego uses the criteria set forth in the CSO to determine whether a bidder or proposer has 
the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds. This completed 
Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation process 
is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract. All responses must 
be typewritten or printed in ink. If an explanation is requested or additional space is required, Respondents must provide responses on 
Attachment A to the Pledge of Compliance and sign each page. Failure to submit a signed and completed Pledge of Compliance may 
render the bid or proposal non-responsive. In the case of an informal solicitation, the contract will not be awarded unless a signed and 
completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and information contained within 
will be available for public review except to the extent that such information is exempt from disclosure pursuant to applicable law, 

A. BID/PROPOSAL/SOLICITATION TITLE: 
Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores and Processing Services 

Solicitation Number 10056901-15-L 

B. BIDDER/PROPOSER INFORMATION: 

Baker & Taylor, LLC 

Legal Name 
	

DBA 
2550 W. Tyvola Road, Suite 300 

	
Charlotte 
	

NC 
	

28217 

Street Address 
	

City 
	

State 
	Zip 

Lee Ann Queen, Director-Pricing Services 
	

800-775-7930, ext. 3245 
	

704-998-3260 

Contact Person, Title 
	

Phone 
	

Fax 

C. OWNERSHIP AND NAME CHANGES: 

1, In the past five (5) years, has your firm changed its name? 

	

Yes 	I 	I No 

If Yes, use Attachment "A" to list all prior legal and DBA names, addresses, and dates each firm name was used, Explain the 
specific reasons for each name change. 

2. In the past five (5) years, has a firm owner, partner, or officer operated a similar business? 

	

1 Yes 	I I No 

If Yes, use Attachment "A" to list names and addresses of all businesses and the person who operated the business. 
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar 
position in another firm. 

D. BUSINESS ORGANIZATION/STRUCTURE: 

Indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment "A" if more space 
is required. 

Corporation Date incorporated: 	/ 	/ 	 State of incorporation: 	  

List corporation's current officers: President: 
Vice Pres: 
Secretary:   
Treasurer: 

Contractor Standards Form 
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Is your firm a publicly traded corporation? 	 Yes 	No 

If Yes, name those who own ten percent (10 °/0) or more of the corporation's stocks: 

Limited Liability Company Date formed: 12 /  23  /  1991  State of formation: Delaware 

 
 

List names of members who own ten percent (10%) or more of the company: 

100% owned by Baker 8, Taylor Holdings, LLC 

Partnership Date formed: 	/ 	/ 	 State of formation: 	  

List names of all firm partners: 

Sole Proprietorship 	Date started: 	 

List all firms you have been an owner, partner or officer with during the past five (5) years. Do not include ownership of stock 
in a publicly traded company: 

Joint Venture 	 Date formed: 	 

List each firm in the joint venture and its percentage of ownership: 

Note: To be responsive, each member of a Joint Venture must complete a separate Pledge of Compliance, 

E. FINANCIAL RESOURCES AND RESPONSIBILITY: 

1. jyour firm preparing to be sold, in the process of being sold, or in negotiations to be sold? 

	

Yes 	No 

If Yes, use Attachment "A" to explain the circumstances, including the buyer's name and principal contact information. 

2. In the past five (5) years, has your firm been denied bonding? 

	

fl Yes 	ig No 

Contractor Standards Form 
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If Yes, use Attachment "A" to explain specific circumstances; include bonding company name. 

3. In the past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your 
firm's behalf or a firm where you were the principal? ri  Yes 	7No 

If Yes, use Attachment "A" to explain specific circumstances. 

4. In the past five (5) years, has any insurance carrier, for any form of insurance, refused to renew the insurance policy for your 
firm? ri Yes 	[71N0 

If Yes, use Attachment "A" to explain specific circumstances. 

5. Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general 
assignment for the benefit of creditors? 	No 

6. Please provide the name of your principal financial institution for financial reference. By submitting a response to this 
Solicitation Contractor authorizes a release of credit information for verification of financial responsibility. 

Bank of America Name of Bank: 

Linda Thrash Point of Contact: 

Address:  Atlanta Plaza  Building 600  Peachtree St., NE Atlanta, GA 30308 

404-607-5388 Phone Number: 

7. By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or 
financial reserves to properly fund the requirements identified in the solicitation. At City's request, Contractor will promptly 
provide to City a copy of Contractor's most recent balance sheet and/or other necessary financial statements to substantiate 
financial ability to perform, 

F, PERFORMANCE HISTORY: 

1, In the past five (5) years, has your firm been found civilly liable, either in a court of law or pursuant to the terms of a settlement 
agreement, for defaulting or breaching a contract with a government agency? 

rlYes 	[No 

If Yes, use Attachment "A" to explain specific circumstances. 

2. In the past five (5 ears, has a public entity terminated your firm's contract for cause prior to contract completion? 
FlYes 	No 

If Yes, use Attachment "A" to explain specific circumstances and provide principal contact information, 

3. In the past five (5) years, has your firm entered into any settlement agreement for any lawsuit that alleged contract default, 
breach of contract, or fraud with or against a public entity? 

rlYes 	[No 

If Yes, use Attachment "A" to explain specific circumstances. 

Contractor Standards Form 
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4, Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a 
contract, breached a contract, or committed fraud? 

1-1Yes 	No 

If Yes, use Attachment "A" to explain specific circumstances, 

5. In the past five (5) years, has your firm, or any firm with which any of your firm's owners, partners, or officers is or was 
associated, been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or 
public agency contract for any reason? 

Fres 	No 

If Yes, use Pledge of Compliance Attachment "A" to explain specific circumstances. 

6. In the past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency? 

ri Yes 
	

No 

If Yes, use Attachment "A" to explain specific circumstances and how the matter resolved. 

7. Performance References: 

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature 
to the subject solicitation within the last five (5) years. 

Company Name: County of Los Angeles Public Library 

Contact Name and Phone Number:  Wendy Crutcher, 562-940-8503  

Contact Email: wcrutcher@library.lacounty.gov  

Address:  7400 East Imperial Hwy. Downey, CA 90241 

Contract Date:  September 2012 - August 2015 

Contract Amount:  $4.25 million (2015 purchase order) 

Requirements of Contract: 
 supply shelf ready ongoing print and audiovisual material 

Company Name:  Fresno County Free Library 

Contact Name and Phone Number: Terry Sterling, 209-600-6243  

Contact Email:  terry.sterling@fresnolibrary.org  

Address: 2420 Mariposa St. 	Fresno, CA 93721  

January 2011 - ongoing Contract Date: 

Contract Amount:  $400,000 (fiscal year 2015)  

Requirements of Contract: 
supply shelf ready ongoing print and audiovisual material 
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Company Name:  Phoenix Public Library 

Contact Name and Phone Number:  Kathleen Sullivan, 602-262-7360 

Contact Email:  kathleen.sullivan@phoenix.gov  

Address:  1221 North Central Ave. 	Phoenix,  AZ 85004 

Contract Date:  January 2013 - January 2018 

Contract Amount: $5.1 million (per contract) 

Requirements of Contract:  supply shelf ready ongoing print and audiovisual material 

G. COMPLIANCE: 

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or 
found civilly liable, either in a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, 
or local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment, 
permitting, and licensing laws? 

	

1 Yes 	 No 

If Yes, use Attachment "A" to explain specific circumstances surrounding each instance. Include the name of the entity 
involved, the specific infraction(s) or violation(s), dates of instances, and outcome with current status. 

2. In  the past five (5 ears, has your firm been determined to be non-responsible by a public entity? 
Yes 

If Yes, use Attachment "A" to explain specific circumstances of each instance. Include the name of the entity involved, the 
specific infraction, dates, and outcome. 

H. BUSINESS INTEGRITY: 

1. In the past five (5) years, has your firm been convicted of or found liable in a civil suit for making a false claim or material 
misrepresentation to a private or public entity? 

	

Yes 	 No 

If Yes, use Attachment 'IA" to explain specific circumstances of each instance. Include the entity involved, specific violation(s), 
dates, outcome and current status. 

2. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime, 
including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government 
contract? 

	

rlYes 	[7]No 

If Yes, use Pledge of Compliance Attachment "A" to explain specific circumstances of each instance; include the entity 
involved, specific infraction(s), dates, outcome and current status. 

3. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a 
federal, state, or local crime of fraud, theft, or any other act of dishonesty? 

Yes 

If Yes, use Pledge of Compliance Attachment "A" to explain specific circumstances of each instance; include the entity 
involved, specific infraction(s), dates, outcome and current status. 
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I. WAGE COMPLIANCE: 

	

In the past five (5) years, has your firm been required to pay back wages  or  penalties for failure to comply with the 	federal, 
state or local prevailing, minimum, or living wage laws? 	Ye 	1 

inT 
1) 	If Yes, use Attachment "A" to explain the specific 

circumstances of each instance. Include the entity involved, the 	cifi 	 action(s), dates, outcome, and current 	status. 

J. STATEMENT OF SUBCONTRACTORS: 

Please provide the names and information for all subcontractors used in the performance of the proposed contract, and what 
portion of work will be assigned to each subcontractor, Subcontractors may not be substituted without the written consent of the 
City. Use Attachment "A" if additional pages are necessary. If no subcontractors will be used, please write "Not Applicable," 

Company Name:  Not Applicable  

Contact Name and Phone Number: 	  

Contact Email: 	  

Address: 	  

Contract Date 	  

Sub-Contract Dollar Amount: 	  

Requirements of Contract: 	  

What portion of work will be assigned to this subcontractor: 	  

Is the Subcontractor a certified SLBE, ELBE, MBE, DBE, DVBE, or OBE? (Circle One) YES 	NO 

If YES, Contractor must provide valid proof of certification with the response to the bid or proposal. 

Company Name: 	  

Contact Name and Phone Number: 	  

Contact Email: 	  

Address: 	  

Contract Date 	  

Sub-Contract Dollar Amount: 	  

Requirements of Contract: 	  

What portion of work will be assigned to this subcontractor: 	  

Is the Subcontractor a certified SLBE, ELBE, MBE, DBE, DVBE, or OBE? (Circle One) YES 	NO 

If YES, Contractor must provide valid proof of certification with the response to the bid or proposal. 
Contractor Standards Form 
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K. STATEMENT OF AVAILABLE EQUIPMENT: 

List all necessary equipment to complete the work specificied, Use Pledge of Compliance Attachment "A" if additional pages are 
necessary. In instances where the required equipment is not owned by the Contractor, Contractor shall explain how the equipment 
will be made available before the commencement of work. The City of San Diego reserves the right to reject any response when, 
in its opinion, the Contractor has not demonstrated he or she will be properly equipped to perform the work in an efficient, effective 
manner for the duration of the contract period. 

If no equipment is necessary to complete the work specified, please write Not Applicable," 

Equipment Description: Not Applicable  

Owned El 
	

Rented El 
	

Other El (explain below) 

If Owned, Quantity Available: 	  

Year, Make & Model: 	  

Explanation: 	  

Equipment Description: 	  

Owned ID 
	

Rented ID 
	

Other ID (explain below) 

If Owned, Quantity Available: 	  

Year, Make & Model: 	  

Explanation: 	  

Equipment Description: 	  

Owned ci 
	

Rented El 
	

Other 1:1 (explain below) 

If Owned, Quantity Available: 	  

Year, Make & Model: 	  

Explanation: 	  

L. TYPE OF SUBMISSION: This document is submitted as: 

09 Update of prior Contractor Standards Pledge of Compliance dated  11 / 	24  / 	 

Initial submission of Contractor Standards Pledge of Compliance. 
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Complete all questions and sign below. 

Under penalty of perjury under the laws of the State of California, I certify that I have read and understand the questions 
contained in this Pledge of Compliance, that I am responsible for completeness and accuracy of the responses contained 
herein, and that all information provided is true to the best of my knowledge and belief. I agree to provide written notice to 
the Purchasing Agent within five (5) business days if, at any time, I learn that any portion of this Pledge of Compliance. 
Failure to timely provide the Purchasing Agent with written notice is grounds for Contract termination. 

I, on behalf of the firm, further certify that I and my firm will comply with the following provisions of SDMC section 22,3004: 

(a) I and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and 
employment, and licensing laws that affect the employees, worksite or performance of the contract, 

(b) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a 
government agency has begun an investigation of me or my firm that may result in a finding that I or my firm is or was not 
in compliance with laws stated in paragraph (a), 

(c) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government 
agency or court of competent jurisdiction of a violation by the Contractor of laws stated in paragraph (a). 

(d) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an 
investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws 
stated in paragraph (a), 

(e) I and my firm will cooperate fully with the City during any investigation and to respond to a request for information 
within ten (10) working days. 

Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non•responsive. In the 
case of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of 
Compliance is submitted. 

Lee Ann Queen, Director-Pricing Services 

  

May 27, 2015 
Date Name and Title 

 

Signatug 
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City of San Diego 
CONTRACTOR STANDARDS 

Pledge of Compliance Attachment "A" 

Provide additional information in space below, Use additional Attachment "A" pages as needed. Each page must be signed. 
Print in ink or type responses and indicate question being answered. 

Cl.: Prior Name - Baker & Taylor, Inc. 

December 23, 1991 to February 19, 2015 
Baker & Taylor, Inc. 
2550 West Tyvola Road, Suite 300 
Charlotte, NC 28217 

February 20, 2015 to Present 
Baker & Taylor, LLC 
2550 West Tyvola Road, Suite 300 
Charlotte, NC 28217 

Name changed due to conversion from Corporate entity to Limited Liability Company. 

C.2. Baker & Taylor currently operates JA Majors Company! Ltd. and operated 
YBP Library Services through February 19, 2015. 

G.1. OSHA Citation, Report ID 0418100- October 2010 
Settlement has been fully performed. Case closed December 2010 

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thereto 
and I know the same to be true of my own knowledge, except as to those matters stated upon information or belief and as to 
such matters, I believe the same to be true. I certify under penalty of perjury that the foregoing is true and correct. 

Lee Ann Queen, Director - Pricing Services 
	

May 27, 2015 
Print Name, Title 
	

Date 
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ATTACHMENT 

ATTACHMENT 

EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP) 

GOODS AND SERVICES CONTRACTOR REQUIREMENTS 

I. 	City's Equal Opportunity Contracting Commitment. 

The City of San Diego (City) promotes equal employment and subcontracting 
opportunities. The City is committed to ensuring that taxpayer dollars spent on public 
contracts are not paid to businesses that practice discrimination in employment or 
subcontracting. The City encourages all companies seeking to do business with the City 
to share this commitment. 

City contractors must submit the required EOCP documentation indicated below with 
their bids. Contractors who fail to provide the required EOCP documentation are 
considered non-responsive. 

Definitions. 

Minority Business Enterprise (MBE): a certified business which is at least fifty-one 
percent (51%) owned by African Americans, American Indians, Asians, Filipinos, 
Latinos, or a combination and whose management and daily operation is controlled by 
one or more members of the identified ethnic groups. In the case of a publicly-owned 
business, at least fifty-one percent (51%) of the stock shall be owned by, and the business 
operated by, one or more members of the identified ethnic groups. 

Women Business Enterprise (WBE): a certified business which is at least fifty one 
percent (51 %) owned by one or more women and whose management and daily 
operation is controlled by the qualifying party(ies). In the case of a publicly-owned 
business, at least fifty-one percent (51%) of the stock shall be owned by, and the business 
operated by, one or more women. 

Disadvantaged Business Enterprise (DBE): a certified business which is at least fifty-
one (51%) owned and operated by one or more socially and economically disadvantaged 
individuals and whose management and daily operation is controlled by the qualifying 
party(ies). In the case of a publicly-owned business, at last fifty-one (51%) of the stock 
shall be owned by, and the business operated by, socially and economically 
disadvantaged individuals 

Disabled Veteran Business Enterprise (DVBE): a certified business which is at least 

fifty-one percent (51%) owned and operated by one or more veterans with a service 
related disability and whose management and daily operation is controlled by the 
qualifying party(ies). The firm shall be certified by the State of California's Department 
of General Services, Office of Small and Minority Business. 

Equal Opportunity Contracting 
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Other Business Enterprise (OBE): any business which does not otherwise qualify as 
Minority, Woman, Disadvantaged or Disabled Veteran Business Enterprise. 

Emerging Business Enterprise (EBE): a business whose gross annual receipts do not 
exceed the amount set by the City Manager, and which meets all other criteria set forth in 
regulations implementing the City's small and local business preference program. The 
City Manager shall review the threshold amount for EBEs on an annual basis, and adjust 
as necessary to reflect changes in the marketplace. 

Emerging Local Business Enterprise (ELBE): a Local Business Enterprise that is also 
an Emerging Business Enterprise. 

Small Business Enterprise (SBE): a business whose gross annual receipts do not 
exceed the amount set by the City Manager, and that meets all other criteria set forth in 
regulations implementing the City's small and local business preference program. The 
City Manager shall review the threshold amount for SBEs on an annual basis, and adjust 
as necessary to reflect changes in the marketplace. A business certified as a DVBE by 
the State of California, and that has provided proof of such certification to the City 
Manager, shall be deemed to be an SBE. 

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a 
Small Business Enterprise. 

Local Business Enterprise (LBE): a business that has both a principle place of business 
and a significant employment presence in the County of San Diego, and that has been in 
operation for twelve (12) consecutive months. This definition is subsumed within the 
defmition of Small Local Business Enterprise. 

Principle Place of Business: a location wherein a business maintains a physical office 
and through which it obtains no less than fifty percent (50%) of its gross annual receipts. 

Significant Employee Presence: no less than twenty-five percent (25%) of a business's 
total number of employees. 

Commercially Useful Function: an SLBE/ELBE performs a conunercially useful 
function when it is responsible for execution of the work of the contract and is carrying 
out its responsibilities by actually performing, managing, and supervising the work 
involved. To perform a commercially useful function, the SLBE/ELBE shall also be 
responsible, with respect to materials and supplies used on the contract, for negotiating 
price, determining quality and quantity, ordering the material, and installing (where 
applicable) and paying for the material itself 

To determine whether an SLBE/ELBE is performing a commercially useful function, an 
evaluation will be performed of the amount of work subcontracted, normal industry 
practices, whether the amount the SLBE/ELBE firm is to be paid under the contract is 
commensurate with the work it is actually performing and the SLBE/ELBE credit 
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claimed for its performance of the work, and other relevant factors. Specifically, an 
SLBE/ELBE does not perform a commercially useful function if its role is limited to that 
of an extra participant in a transaction, contract, or project through which funds are 
passed in order to obtain the appearance of meaningful and useful SLBE/ELBE 
participation, when in similar transactions in which SLBE/ELBE firms do not participate, 
there is no such role performed. 

III. 	Disclosure of Discrimination Complaints. 

As part of its bid or proposal, Contractor shall provide to the City a list of all instances 
within the past ten (10) years where a complaint was filed or pending against Contractor 
in a legal or administrative proceeding alleging that Contractor discriminated against its 
employees, subcontractors, vendors, or suppliers, and a description of the status or 
resolution of that complaint, including any remedial action taken. (Attachment AA). 

IV. Workforce Report and Equal Opportunity Outreach Plan. 

A. Work Force Report. Contractors shall submit with their bid or proposal a Work 
Force Report for approval by the City. (Attachment BB). If the City determines that 
there are under representations when compared to County Labor Force Availability 
data, then the Contractor will also be required to submit an Equal Employment 
Opportunity (EEO) Plan to the City for approval. 

B. Duty to Comply with Equal Opportunity Outreach Plan. A Contractor for whom an 
Equal Employment Opportunity Plan (EEOP) has been approved by the City shall 
use best efforts to comply with that EEOP. 

V. 	Small and Local Business Program Requirements. The City has adopted a SLBE 
program for goods and services contracts. SLBE program requirements for goods and 
services contracts are set forth Council Policy 100-10. 

A. SLBE and ELBE Participation for Contracts Valued Over $50,000: 

1. The City shall apply a bid discount in the way of: 

a. Two percent (2%) discount off the bid price for SLBE or ELBE prime 
contractors; or 

b. Two percent (2%) discount off the bid price for prime contractors 
achieving the voluntary goal of twenty percent (20%) for SLBE or ELBE 
subcontractor participation set forth in Subsection 2 below. 

The discount will not apply if an award to the discounted bidder or 
proposer would result in a total contract cost of $10,000 in excess of the 
low, non-discounted bid or proposal. In the event of a tie between a 
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discounted bidder or proposer and non-discounted bidder or proposer, the 
discounted bidder or proposer will be awarded the contract. 

2. All goods or services contracts valued over $50,000 or more have a voluntary 
SLBE/ELBE goal of twenty percent (20%). For the purposes of this Council 
Policy, the voluntary subcontractor requirement may be met by a provider of 
materials or supplies. 

VI. 	Certification. 

The City accepts certifications of MBE, WBE, DBE, or DVBE from the following 
certifying agencies: 

A. Current certification by the State of California Department of Transportation 
(CALTRANS) as DBE. 

B. Current MBE or WBE certification from the California Public Utilities 
Commission. 

C. DVBE certification is received from the State of California's Department of General 
Services, Office of Small and Minority Business. 

D. Current certification by the City of Los Angles as DBE, WBE or MBE. 

Subcontractors' valid proof of certification status e.g., copy of MBE, WBE, DBE, or 
DVBE certification must be submitted with the IT& 

VII. List of Attachments. 

AA. Contractors Certification of Pending Actions 

BB. Work Force Report 
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AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS 

As part of its bid, the Contractor must provide to the City a list of all instances within the past 10 years where a 
complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging that 
Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description ofthe status 
or resolution of that complaint, including any remedial action taken. 

CHECK ONE BOX ONLY.  

The undersigned certifies that within the past 10 years the Contractor has NOT been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers. 

The undersigned certifies that within the past 10 years the Contractor has been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers. A description of the 
status or resolution of that complaint, including any remedial action taken and the applicable dates 
is as follows: 

DATE 

OF 

CLAIM 

LOCATION DESCRIPTION OF 

CLAIM 

LITIGATION 

(YIN) 
STATUS RESOLUTION/ 

REMEDIAL 

ACTION TAKEN 

* Please see the following page for a complete listing 

Contractor Name:  Baker & Taylor, LLC 

Certified By 	Lee Ann Queen 
	

Title Director, Pricing Services  

Name 

  

Date May 27, 2015 

Signature 
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AA. Contractors Certification of Pending Actions 

Date 
Of Claim 

Location Description of 
Claim 

Litigation 
(YIN) 

Status Resolution/Remedial 
Action Taken 

2005 Nevada Sex 
discrimination 
and National 
Origin 

No Dismissed No further action taken 
due to dismissal 

2005 North 
Carolina 

Race 
Discrimination 

No withdrawn No further action taken 
due to withdrawal 

2005 Illinois ADA No Dismissed No further action taken 
due to dissmissal 

2006 Georgia Age and Sex 
discrimination 

No Withdrawn No further action taken 
due to withdrawal 

2007 Nevada Race and 
ADA 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2007 North 
Carolina 

Race 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2008 Indiana Race 
discrimination 
and National 
Origin 

No Dismissed No further action taken 
due to dismissal 

2009 Illinois sex 
(pregnancy) 
and disability 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2011 Illinois age 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2010 California age 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2010 New 
Jersey 

sex 
(pregnancy) 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2011 Illinois race 
discrimination 

No Dismissed No further action taken 
due to dismissal 

2012 Indiana Race 
discrimination 

No Withdrawn No further action taken 
due to withdrawal 

2014 Nevada Age 
Discrimination 

No Dismissed No further action taken 
due to dismissal 

2015 Georgia Race 
Discrimination 

No Pending N/A 
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ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 

The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR). 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: 	0 Construction 	ren Vendor/Supplier 	0 Financial Institution 	0 Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	0 Insurance Company 	0 Other 

Name of Company:  Baker & Taylor, LLC  

ADA/DBA:   

Address (Corporate Headquarters, where applicable):  2550 W. Tyvola Road, Suite 300  

City:  Charlotte  County:  Mecklenburg  State:  NC  zi p:  28217  

Telephone Number: ( 	)  800-775-7930 

  

Fax Number: ( 	)  704-998-3260 

 

   

Name of Company CEO:  George F. Coe 

   

   

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City: 	  County: 	  State: 	  Zip: 

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business:  Vendor  Type of License:  

The Company has appointed: Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The EE00 may be contacted at: 
Address.  2550 W. Tyvola Road, Suite 300  

Telephone Number: ( 	)  800-775-7930, ext. 3338 
	

Fax Number: ( 	)  704-998-3313 

0 One San Diego County (or Most Local County) Work Force - Mandatory 

0 Branch Work Force * 	** El Managing Office Work Force 
Check the box above that applies to this WFR. 
*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county. 

I. the undersigned representative of 

Mecklenburg 

Baker & Taylor, LLC 

(Firm Name) 
, North Carolina hereby certify that information provided 

    

** Company consolidated report 

(County) 
	

(State) 

herein is truerand correct. This ocument was executed on this 	27th 

)„  
innoreea Signature') 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 

day of May 
Lee Ann Queen, Director - Pricing Services 

(Print Authorized Signature Name) 



ATTACHMENT 

INAME OF FIRM.  Baker & Taylor, LLC  

OFFICE(S) or BRANCH(ES); 	Managing Workforce 

 

DATE.  May  27,  2015 

COUNTY: 

  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 

(5) Filipino 
(6) White, Caucasian 
(7) Other ethnicity; not falling into other groups 

ADMINISTRATION 
OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 

Hispanic 

(3) 
Asian 

(4) 

American 
Indian 

(5) 
Filipino 

(6) 

White 
(7) 

Other 
Ethnicity 

I 
(na ■ 	. (1 , ) (NI) 

I 
• 
- 01 (Ml 

I 
e 	(F) — 

I 
iml 	I 	(1') 0,A) 

I 
(P) 

I 
trvII 	t (I:) 0,1) 

1 
• (F) 

Management & Financial 
t 

10 	: 2 5 
I 

i 2 
I 

1 	3 0 
I 

: 0 0 
I 

0 
I 

131 i 107 0 
1 

1 0 

Professional 
• 

10 	: 9 5 
• 
: 5 9 

• 
: 	11 0 

• 
; 
• 

0 0 0 
, 

85 	; 127 1 
I 
: 0 

A&E, Science. Computer 0 	: 0 0 
1 
1 0 0 

• 
: 	0 0 

• 
1 0 0 0 0 	1 0 0 ; 0 

Technical 
• 

0 	: 0 1 
• 
1 0 1 

• 
: 	0 0 

• 
: 
• 

0 0 
I 

0 
• 

4 	1 
• 

1 1 
• 
1 
• 

0 

Sales 
• 

1 	; 5 1 

• 

; 3 1 

• 

; 	2 0 ; 0 0 0 35; 83 1 ; 0 

Administrative Support 23 ; 92 16 It 50 10 ; 	21 0 ; 2 0 1 64 ; 357 1 ; 1 

Services 0 	: 0 0 : 0 0 :0 0 : 0 0 0 1 	: _• 0 0 : 0 

Crafts 
I 

2: 0 3 so 0 1 
• 
:0 • 0 

I 

: 0 0 0 
• 

15 	: 0 0 
• 
: • 1 

Operative Workers 
• 

84 	; 91 70 
• 
.1 217 29 

• 
: 59 2 

• 
; 6 0 

I 

1 
• 

177 ; 427 8 
• 
; 10 

Transportation 
• 

0 	: 0 0 
• 
1 0 0 

• 
1 	0 0 

• 
; 0 0 0 

• 
0 	: 0 0 : 0 

Laborers* 
I 

2 	: 17 15 
1 
; 18 1 

1 
: 	6 0 

1 
: 3 0 , 0 

1 
85 	: 551 1 

I 
3 

*Construction laborers and other field employees are not to be included on this page 

Totals Each Column 	 132 216 116 295 56 	102 2 	11 
	

597 1. 1653 13 81, 15 

Grand Total AU Employees 
	

3210 

Gender and Ethnicity the Number of Above Employees Who Are Disabled: , 

Disabled 
, 
• 
1 
1 

. 
• 
• 
1 

. 
• 
i 
1 

, 
• 
1 
1 

. 
• 
I 
1 

-Pro1it Oruanizutions Onl y:  ,., 

Board of Directors 
1 
, 
I 

• 
• 
I 

; 
• 
I 

. 

1 
, 
I 
I 

. 
1 
1 
I 

I , 
• 
• 
1 
, 

Volunteers 
: 

I 

I 
I 
I 
I 

I 
I 
I 
I 

I 
I 
I 

I 
I 
I 
I 

I / 
• 
I 

Artists 
I 
I , 

_, 	a 

I 
I 
i 

_i  

I 
I , 
, 

I 
I 
I 
, 

I 
I 
I 
, 

I 
/ , 
I 

Equal Opportunity Contracting 
Goods/Services 'TB 
Revised 10/8114 

( I ) Black, African-American 
(2) Hispanic. Latino, Mexican-American, Puerto Rican 
(3) Asian, Pacific Islander 
(4) American Indian. Eskimo 



Solicitation No. 	 ATTACHMENT 

'NAME OF FIRM: 	  DATE• 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY . 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(1) Black, African-American 	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American, Puerto Rican 	(6) White. Caucasian 
(3) Asian, Pacific Islander 	 (7) Other ethnicity; not falling into other groups 
(4) American Indian. Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	(F) 

Brick, Block or Stone Masons 

Carpenters 
; 
. 

, 
, 

Carpet, Floor & Tile Installers Finishers ; • . 
. 
: 

; . , 

Cement Masons, Concrete Finishers 
. 

; 
, , 

Construction Laborers 
. 
; .. : . 

.. 

Drywall Installers. Ceiling Tile lnst  
. 

. 

. 

. 

. 

. 

. 

. 

. . 

. 

Electricians • , 

Elevator Installers 
. 
: 

. 
: : . 

. . . . 

First-Line Supervisors/Managers 

Glaziers • 
i 

Helpers; Construction Trade : . . 
• . ; . . . 

Millvaights 
i 
• 

Misc. Const. Equipment Operators 
! 

Painters, Const. & Maintenance 
: 
' , . 

Pipelayers, Plumbers, Pipe & Steam Fitters ; 
, , . 

. . , 
. . 
• 

Plasterers & Stucco Masons 

Roofers  
.. 

■ 
; 

V V 

Security Guards & Surveillance Officers 
. 

: 
. ' . . 

. 
• . 

Sheet Metal Workers . 

Structural Metal Fabricators &. Fitters 
. 
• 
. 

. 

. , 
. 

, 

. 

. 

Welding. Soldering & Brazing Workers 
, 
• , 

. 
Workers. Extractive Craffs, Miners  

. . 

. 

. . . 

. 

Totals Each Column 

Grand Total All Employees 
1..........g.............r.......... . . 

Indicate 13y Gender and Ethnicity the Number 
of Above Employees Who Are Disabled: 

, 
, 

. 

I . . . 
. 

r . . . 
. 

I . . 
. 

i 

. 

a . . 

Equal Opportunity Contracting 
Goods/Services JIB 
Revised 10/8/14 



County:  Mecklenburg 

 

State: NC Zip: 28217 

   

 

Fax Number: ( )  704-998-3260 

 

  

ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue L Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 

The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City. or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR). 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: 	0 Construction 	ZI Vendor/Supplier 	CI Financial Institution 	0 Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	CI Insurance Company 	0 Other 

Name of Company:  Baker & Taylor, LLC  

ADA/DBA: 	  

Address (Corporate Headquarters, where applicable):  2550 W. Tyvola Road, Suite 300  

City:  Charlotte  

Telephone Number: ( )  800-775-7930 

Name of Company CEO:  George F. Coe 

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City. 	  County: 	  State: 	  Zip: 

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business: 	Vendor 	Type of License. 	  

The Company has appointed: Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The EE00 may be contacted at: 

Address .  2550 W. Tyvola Road, Suite 300 Charlotte, NC 28217  

Telephone Number: ( 	)800-775-7930, ext. 3338 	Fax Number: ( 	)  704-998-3313  

E One San Diego County (or Most Local County) Work Force - Mandatory ,,,, Our office in Washoe County, Reno, NV is our 
El Branch Work Force * 	 0 Managing Office Work Force closest office that will be providing services under 

Check tlw box above that applies to this WFR. 	 this contract. 

*Submit a separate Work Force Report for all participating branches. Combine WFRs if more than one branch per county. 

I. the undersigned representative of Baker & Taylor, LLC 

 

Mecklenburg 

 

(Firm Name) 
North Carolina hereby certify that information provided 

   

(County) 	 (State) 

herein is tr 	 27th and correct. Thi -document was executed on this 	  day of 	May 	 .,() 15 

Lee Ann Queen, Director - Pricing Services 

(Print Authorized Signature Name) 

Equal Opportunity Contracting 
Goods/Services 'TB 
Revised 10/8/14 

(Authorized Signature) 



ATTACHMENT 

INAME OF FIRM. 	Baker & Taylor, LLC 

OFFICE(S) or BRANCH(ES)  : 	Reno, NV 

 

DATE.  May 27, 2015 

• COUNTY Washoe  

    

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below 
( 1 ) Black, African-American 	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American. Puerto Rican 	(6) White, Caucasian 
(3) Asian, Pacific Islander 	 (7) Other ethnicity; not falling into other groups 
(4) American Indian. Eskimo 

ADMINISTRATION 

OCCUPATIONAL CATEGORY 

(I) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 

American 
Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(N It 	1 trt (Ni) 	• , at 
I 

(M) 	• 	(V) — 

I 
(M) 	I 	(V) 

I 
(MI (V) (MI 

I 
• (V) 

I 
(M) 	• 	(F) 

Management & Financial 
I 

0 	: 0 
i 

0 	: 0 
I 

0 	: 	0 
I 

0 	1 	0 
I 

0 0 9 
I 

1 	3 
i 

0 	: 	0 

Professional 
• 

0 	'4 0 0 
1 

0 	;0 
• 

0 	1 	0 
I 

0 0 0 
• 
:1 

• 
0 	:0 

A&E. Science. Computer 
I 

0 	; 0 
I 

0 	; 0 
• 

0 	; 	0 
i 

0 	; 	0 
I 

0 0 0 
• 
; 	0 0 	1 	0 

Technical 0 	; 0 
, 

0 	; 0 
I 

0 	; 	0 ■ 0 0 0 
• 
; 	0 

• 

0 	; 	0 

Sales 
• 

0 	i 0 

I 

0 	1 0 

• 

0 	1 	0 0 	1 	0 0 0 0 

• 

1 	0 

• 

0 	1 	0 

Administrative Support 0 	1 0 3 	1 7 5 	1 	9 0 	i 	1 0 0 1 1 	16 0 	1, 	0 

Services 
• 

0 	1 0 
• 

0 	1 0 
• 

0 	1 	0 
• 

0 	1 	0 0 0 0 
• 
1 	0 

• 

Crafls 
• 

1 	: I 0 
• 

2 	1 I 0 
• 

0 	: 	0 
• 

0 	: 	0 
I 

0 0 0 
• 
:0 

• 
0 	: 	0 • 

Operative Workers 
• 

2 	: 0 
• 

19: 50 
• 

16 	: 	33 
I 

2 	1 	3 
I 

0 1 25 
• 
; 	26 

i 
3 	; 	1 

Transportation 
1 

0 	; 0 
I 

0 	1 0 
1 

0: 	0 
, 

• 
0:0 0 0 0 

. 
:0 

I 
0:0 

Laborers* 
1 

I 
0 	; 0 

1 

, 
1 	; 1 

I 
0 	; 	0 

I 
0 	0 0 	, 0 0 

. 
; 	0 

, 
0 	; 	0 

'Construction laborers and other Idmpo>tr: not to be included on this page 

Totals Each Column 	
3 	0 
	

25 	58 
	

21 ; 42 
	

2 , 4 
	

0 ; 	1 
	

35 ; 46 
	

3 ; 	1 

Grand Total All Employees 	 241 

Indicate by Gender and Ethnicity the Number of Above Employees Who Are Disabled: 

Disabled 

Non-Prolit Organizations Only: 

Board of Directors 
. 
1 
, 
I 

o 
o 
I 

. 
1 
o 
I 

• 
1 
, 
I 

. . 
, 
i 

, 
I , 
I 

Vol U nt eers 
TI  

, 
I 

1 

, 
I 

I  
1 
I 
, 
1 

1 
I 
, 
I 

T 
I 
, 
1 

I 
I 
, 
1 

Artists 
I 
I 
I 

_1 

1 
I 
, 
I 

1 
1 
, 
I 

I 
1 
1  
, 

I 
I 
, 
, 

I 
I 
, 

I 	I 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



Solicitation No. 	 ATTACHMENT 

INAME OF FIRM: 	  DATE: 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY. 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(I) Black, African-American 

	 (5) Filipino 
(2) Hispanic, Latino, Mexican-American, Puerto Rican 

	(6) White. Caucasian 
(3) Asian, Pacific Islander 

	 (7) Other ethnicity; not falling into other groups 
(4) American Indian, Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(1) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4) 
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(M) 	; 	(F) (M) 	; 	(F) (NI) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) (M) 	; 	(F) 

Brick, Block or Stone Masons . 

Carpenters 
, . 

Carpet. Floor & 'File Installers Finishers 

Cement Masons. Concrete Finishers 

Construction Laborers 

Drywall Installers, Ceiling Tile Inst  
. . . 

Electricians 
.• 
. . 

; 
. . ; . 

Elevator Installers  

First-Line Supervisors/Managers 

Glaziers 
; 
. 

Helpers: Construction Trade , , . . ; . . 

Millwrights ; . 
. 

Misc. Const. Equipment Operators  
; . 

Painters. Const. & Maintenance  

Pipelayers, Plumbers, Pipe & Steam Fitters 
; , , 
: 

. . , 

Plasterers & Stucco Masons : 

Rooters  . . , 
1 

Security Guards & Surveillance Officers 
, 
. 

' 

Sheet Metal Workers 
_ 

• . , . , . . 
' 

, 

Structural Metal Fabricators & Fitters 
. 
; 

. 
; 

. . 

Welding, Soldering & Brazing Workers 
. 

Workers. Extractive Craft. Miners  
. . . 

. 

. 

. 

Totals Each Column 

Grand Total All Employees 

Indicate By Gender and Ethnicity the Number 
orAbove Employees Who Are Disabled: 

Equal Opportunity Contracting 
Goods/Services 1TB 
Revised 10/8/14 



(Authorized Signature) 

ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue L Suite 200 L San Diego, CA 92101 
Phone: (619) 236-6000 	Fax: (619) 236-5904 

BB. WORK FORCE REPORT 
The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law, Such 
employment practices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 
dcmotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR), 

NO OTHER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor: 
	

0 Construction 	n Vendor/Supplier 	0 Financial Institution 	0 Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	0 Insurance Company 	0 Other 

Name of Company: Baker & Taylor, LLC 

ADA/DBA: 	  

Address (Corporate Headquarters, where applicable):  2550 W. Tyvola Road, Suite 300  

city  Charlotte  

Telephone Number: ( 

 

County:  Mecklenburg 

 

State: 	NC Zip: 28217 

     

)800-775-7930 

 

Fax Number: ( )  704-998-3260 

 

Name of Company CEO:  George F. Coe  

Address(es), phone and fax number(s) of company facilities located in San Diego County (if different from above): 

Address: Not Applicable 

City: 	  County: 	  State: 	  Zip: 

Telephone Number: ( 	) 	  Fax Number: ( 	) 	  

Type of Business:  Vendor  Type of' License:  

The Company has appointed: Beth Simonetti  

As its Equal Employment Opportunity Officer (EE00). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The EE00 may be contacted at: 
Address .  2550 W. Tyvola Road, Suite 300 Charlotte, NC 28217  

Telephone Number: ( 	)  800-775-7930, ext. 3338 	Fax Number: ( 	) 704-998-3313 

El One San Diego County (or Most Local County) Work Force - Mandatory 	** Our office in Kankakee County, Momence, IL 
n Branch Work Force * 	 0 Managing Office Work Force 	will serve as a secondary warehouse to the 

Check the box above that applies to this WFR. 
	 City of San Diego 

*Submit a separate Work Force Report for all participating branches, Combine WERs if more than one branch per county. 

I. the undersigned representative of Baker & Taylor, LLC 

 

Mecklenburg 

 

(Firm Name) 
North Carolina hereby certify that information provided 

  

(County) 	 (State) 
herein is true nn1 correct. This document was executed on this 	27th 	day of 	May  

Lee Ann Queen, Director - Pricing Services  
(Print Authorized Signature Name) 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

NAME OF FIRM: 	Baker & Taylor, LLC 

OFFICE(S) or BRANCH(ES): 	Momence, IL 

DATE.  May 27, 2015 

COUNTY:  Kankakee 

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(I) Black, African-American 	 (5) Filipino 
(2) Hispanic. Latino, Mexican-American. Puerto Rican 	(6) White. Caucasian 

(3) Asian, Pacific Islander 	 (7) Other ethnicity; not falling into other groups 

(4) American Indian. Eskimo 

ADMINISTRATION 
OCCUPATIONAL CATEGORY 

(1) 

Black 

(2) 

Hispanic 
(3) 

Asian 

(4) 

American 
Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnich)  

(N) 
I 
1 in iM) 

I 
1 (F) .. VAI 

I 
• _ WI {M) 

I 
g 	(V) (M1 

I 
1 	(r) ( sal 

I 
• (P) 1M) 

I 
• (r) 

Management & Financial 2 

I 

: 0 0 

I 

: 	0 0 

I 

: 
0 

0 0 

I 

: 	0 
■ 

0 

I 

: 	0 
. 

10 

I 

: 	12 0 

I 

: 
. 

0 

Professional 
1 

: 0 0 
I 

: 	0 0 
I 

: 0 0 
I 

:0 0 
I 

:0 1 
I 

:4 0 
1 

: 0 

A&E. Science. Computer 
, 

0 : 0 0 
I 

: 	0 0 
i 
: 0 0 

I 

: 	0 0 
I 

: 	0 0 
I 

: 	0 0 
I 

: 0 

Technical 0 : 0 0 

, 
1 
; 	0 0 

1 
: 0 0 

1 
: 	0 0 

1 
: 	0 0 

1 
; 	1 
i 

0 
1 
: 
i 

0 

Sales 0 

i 

i 0 0 i 	0 0 

I 

i 0 0 

I 

i 	0 0 i 	0 0 i 	0 0 i 0 

Administrative Support 1 ; 2 1 ; 	5 0 ; 1 0 ; 	0 0 1 	0 7 ; 	91 0 1 0 

Services 0 

I 

1 0 0 

I 

1 	0 0 

i 

1 0 0 

I 

1 	0 0 

I 

1 	0 0 

I 

1 	0 0 

I 

1 0 

Crafts 1 

I 

: 0 0 

I 

: 	0 . 
0 

I 

: 0 
i 
: 0 

I 

: 	0 5 
i 

. : 	0  
I 

Operative Workers 15 : 38 15 
I 
4, 	39 2 

i 
'I  3 0 

i 
: 2 0 

1 
: 	o 72 

i 
: 	220 3 

a 
: 5 

Transportation 0 

". 
: 0 0 

I 
: 	0 0 

I 
: 0 0 

1 
:0 0 

1 
: 	0 0 

. 
: 	0 0 

I 
: 0 

Laborers* 1 
I 

: 0 0 
I 

: 	0 0 
I 

: 0 0 
i 
: 	0 0 

I 

: 	0 _ 	2 
I 

: 	2 0 
I 

: 0 

*Construction luhomrs and other field employees are not to be included on this page 

Totals Each Column 	
20 	40 	16 44 	2 

	
2 	 0 	97 	330 3 	5 

Grand Total All Employees 	 563 

Indicate by Gender and Ethnicity the Number of Above Employees Who Are Disabled: 

Disabled 
i 
i 

, 

I 1 
1 

. 
1 
, 

. 
1 
, 

. 
1 
I 

Non-Profit Or anizations Only: 

Board of Direetor I 
I 

I 
I 
I 

Volunteers 
I 1 

I . 
i 

I 
o , 
i 

I 
I 
i 
i 

I 1 
I 
i 
i 
1 

1 
s 
. 
, 
1 

/yrtists 
I 
I , 
, 

i 
i 
, 
I 

i 
I 
I 
1 I 

I 
I 
i 

I 
, 
, 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



Solicitation No. 	 ATTACHMENT 

1NAME OF FIRM: 	  DATE. 	  

OFFICE(S) or BRANCH(ES): 	 COUNTY: 	  

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
time basis. The following groups are to be included in ethnic categories listed in columns below: 
(1) Black, African-American 

	 (5) Filipino 
(2) Hispanic, Latino, Mexican-American, Puerto Rican 

	(6) White. Caucasian 
(3) Asian, Pacific Islander 

	 (7) Other ethnicity; not falling into other groups 
4 American Indian. Eskimo 

TRADE 
OCCUPATIONAL CATEGORY 

(1) 
Black 

(2) 
Hispanic 

(3) 
Asian 

(4)  
American 

Indian 

(5)  
Filipino 

(6)  
White 

(7)  
Other 

Ethnicity 

(M) 	: 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) (M) 	(F) 

Brick, Block or Stone Masons , 

Carpenters 

Carpet. Floor & Tile Installers Finishers 

Cement Masons. Concrete Finishers 

Construction Laborers 

Drywall Installers. Ceiling Tile lnst 

Electricians  

Elevator Installers 

First-Line Supervisors/Managers 

Glaziers 

Helpers; Construction Trade 

Millwrights 
: 
. • . . . • , , 

Misc. Const, Equipment Operators 

Painters, Const. & Maintenance 

Pipela■ ers, Plumbers, Pipe & Steam Fitters 
. , 

Plasterers & Stucco Masons 

Roofers : 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Mewl Fabricators & Fitters 

Welding. Soldering & Brazing Workers 

Workers. Extractive Crafts. Miners 

Totals Each Column 

Grand Total All Employees 

Indicate By Gender and Ethnicity the Number 
or Above Employees Who Are Disabled: 

Equal Opportunity Contracting 
Goods/Services ITB 
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ATTACHMENT 

CITY OF SAN DIEGO WORK FORCE REPORT 

HISTORY 
The Work Force Report (WFR) is the document that 
allows the City of San Diego to analyze the work 
forces of all firms wishing to do business with the 
City. We are able to compare the firm's work force 
data to County Labor Force Availability (CLFA) 
data derived from the United States Census. CLFA 
data is a compilation of lists of occupations and 
includes the percentage of each ethnicity we track 
(Black, Hispanic, Asian, American Indian, Filipino) 
for each occupation. Currently, our CLFA data is 
taken from the 2010 Census. In order to compare 
one contractor to another, it is important that the 
data we receive from the Contractor firm is accurate 
and organized in the manner that allows for this fair 
comparison. 

WORK FORCE & BRANCH WORK FORCE REPORTS  
When submitting a WFR, especially if the WFR is 
for a specific project or activity, we would like to 
have information about the firm's work force that is 
actually participating in the project or activity. That 
is, if the project is in San Diego and the work force 
is from San Diego, we want a San Diego County 
Work Force Report. I  By the same token, if the 
project is in San Diego, but the work force is from 
another county, such as Orange or Riverside 
County, we want a Work Force Report from that 
county. 2  If participation in a San Diego project is by 
work forces from San Diego County and, for 
example, from Los Angeles County and from 

Sacramento County, we ask for separate Work 
Force Reports representing your firm from each of 
the three counties. 

MANAGING OFFICE WORK FORCE 
Equal Opportunity Contracting may occasionally 
ask for a Managing Office Work Force (MOWF) 
Report. This may occur in an instance where the 
firm involved is a large national or international 
firm but the San Diego or other local work force is 
very small. In this case, we may ask for both a local 
and a MOWF Report. 1 ' 3  In another case, when work 
is done only by the Managing Office, only the 
MOWF Report may be necessary. 3  

TYPES OF WORK FORCE REPORTS:  
Please note, throughout the preceding text of this 
page, the superscript numbers one I , two 2  & three 3 . 
These numbers coincide with the types of work 
force report required in the example. See below: 

One San Diego County (or Most Local 
County) Work Force — Mandatory in most 

cases 
2 Branch Work Force * 
3  Managing Office Work Force 

*Submit a separate Work Force Report for all 
participating branches. Combine WFRs if more than 
one branch per county. 

Exhibit A: Work Force Report Job categories-Administration 
Refer to this table when completing your firm's Work Force Report form(s). 
Management & Financial _ 
Advertising, Marketing, Promotions, Public Relations, and 
Sales Managers 
Business Operations Specialists 
Financial Specialists 
Operations Specialties Managers 
Other Management Occupations 

Equal Opportunity Contracting 
Goods/Services ITB 
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Professional 
Art and Design Workers 
Counselors, Social Workers, and Other Community and 
Social Service  Specialists  
Entertainers and Performers, Sports and Related Workers 



ATTACHMENT 

Health Diagnosing and Treating Practitioners 
Lawyers, Judges, and Related Workers 
Librarians, Curators, and Archivists 
Life Scientists 
Media and Communication Workers 
Other Teachers and Instructors 
Postsecondary Teachers 
Primary, Secondary, and Special Education School 
Teachers 
Religious Workers 
Social Scientists and Related Workers 

Architecture  & Engineering, Science, Computer 
Architects, Surveyors, and  Cartographers 
Computer Specialists 
Engineers 
Mathematical Science Occupations 
Physical Scientists 

Technical 
Drafters, Engineering, and Mapping Technicians 
Health Technologists and Technicians 
Life, Physical, and Social Science Technicians 
Media and Communication Equipment Workers 

Sales 
Other Sales and Related Workers 
Retail Sales Workers 
Sales Representatives, Services 
Sales Representatives, Wholesale and Manufacturing 
Supervisors, Sales Workers 

dministrative Support . 	. 
Financial Clerks 
Information and Record Clerks 
Legal Support Workers 
Material Recording, Scheduling, Dispatching, and 
Distributing Workers 
Other Education, Training, and Library Occupations 
Other Office and Administrative Support Workers 
Secretaries and Administrative Assistants 
Supervisors, Office and Administrative Support Workers 

ervices 

Funeral Service Workers 
Law Enforcement Workers 
Nursing, Psychiatric, and Home Health Aides 
Occupational and Physical Therapist Assistants and 
Aides 
Other Food Preparation and Serving Related Workers 
Other Healthcare Support Occupations 
Other Personal Care and Service Workers 
Other Protective Service Workers 
Personal Appearance Workers 
Supervisors, Food Preparation and Serving Workers 
Supervisors, Personal Care and Service Workers 
Transportation, Tourism, and Lodging Attendants 

Crafts 
Construction Trades Workers 
Electrical and Electronic Equipment Mechanics, 
Installers, and Repairers 
Extraction Workers 
Material Moving Workers 
Other Construction and Related Workers 
Other Installation, Maintenance, and Repair 
Occupations 
Plant and System Operators 
Supervisors of Installation, Maintenance, and Repair 
Workers 
Supervisors, Construction and Extraction Workers 
Vehicle and Mobile Equipment Mechanics, Installers, 
and Repairers 
Woodworkers 

Operative Workers 
Assemblers and Fabricators 
Communications Equipment Operators 
Food Processing Workers 
Metal Workers and Plastic Workers 
Motor Vehicle Operators 
Other Production Occupations 
Printing Workers 
Supervisors, Production Workers 
Textile, Apparel, and Furnishings Workers 

Building Cleaning and Pest Control Workers 
Cooks and Food Preparation Workers 
Entertairunent Attendants and Related Workers 
Fire Fighting and Prevention Workers 
First-Line Supervisors/Managers, Protective Service 
Workers 
Food and Beverage Serving Workers 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14  

Transportation 
Air Transportation Workers 
Other Transportation Workers 
Rail Transportation Workers 
Supervisors, Transportation and Material Moving 
Workers 
Water Transportation Workers 



ATTACHMENT 

Laborers 
Agricultural Workers 
Animal Care and Service Workers 
Fishing and Hunting Workers 
Forest, Conservation, and Logging Workers 
Grounds Maintenance Workers 
Helpers, Construction Trades 
Supervisors, Building and Grounds Cleaning and 
Maintenance Workers 
Supervisors, Farming, Fishing, and Forestry Workers 
Exhibit B: Work Force Report Job categories -Trade 

   

Pipelayers, Plumbers, Pipefitters and Steamfitters 
Brick, Block or Stone Masons  Roofers 

    

Brickmasons and Blockmasons 
	

All other Construction Trades 
Stonemasons 

Carpenters 

Carpet, floor and Tile Installers and Finishers 
Carpet Installers 
Floor Layers, except  Carpet, Wood and Hard Tiles 
Floor Sanders and Finishers 
Tile and Marble Setters 

Cement Masons, Concrete Finishers 
Cement Masons and Concrete Finishers 
Terrazzo Workers and Finishers 

Construction Laborers 

Dr wall Installers, Ceilini Tile Inst 
Drywall and Ceiling Tile Installers 
Tapers 

Electricians 

Elevator Installers and Repairers 

First-Line  Supervisors/Managers 
First-line Supervisors/Managers of Construction 
Trades and Extraction Workers 

Glaziers 

Helpers, Construction Trade 
Bricicmasons, Blockmasons, and Tile and Marble 
Setters 
Carpenters 
Electricians 
Painters, Paperhangers, Plasterers and Stucco  

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



ATTACHMENT 

Millwriahts 
Heating, Air Conditioning and Refrigeration 
Mechanics and Installers 
Mechanical Door Repairers 

Control and Valve Installers and Repairers 

Other Installation, Maintenance and Repair 
Occupations 

Misc. Const. Equipment Operators 
Paving, Surfacing and Tamping Equipment Operators 
Pile-Driver Operators 
Operating Engineers and Other Construction 
Equipment Operators  

Painters, Const. Maintenance 
Painters, Construction and Maintenance 
Paperhangers 

Pipelayers and Plumbers 
Pipelayers 
Plumbers, Pipefitters and Steamfitters 

Plasterers and Stucco Masons 

Roofers 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Iron and Steel Workers 

Welding, Soldering and Brazing Workers 
Welders, Cutter, Solderers and Brazers 
Welding, Soldering and Brazing Machine Setter, 
Operators and Tenders  

Workers, Extractive Crafts, Miners 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



LIVING WAGE ORDINANCE 

CERTIFICATION OF COMPLIANCE 

Send form to: 

CITY OF SAN DIEGO 
LIVING WAGE PROGRAM 

202 C Street, MS 9A, San Diego, CA 92101 
Phone (619) 236-6682 Fax (619) 533-3240 

Company Name: Baker & Taylor, LLC 

Company Address: 2550 West Tyvola Road - Ste. 300 / Charlotte, NC 28217 

Company Contact Name: Beth Simonetti 

Contract Number (if no number, state location): Solicitation Number 10056901-15-L 

Contract Amount: Unknown 

Contact Phone: 704-998-3338 

Start Date: upon award 

End Date: as determined by the City 

Purpose/Service ProvidPd: Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores, and Processing 

TERMS OF COMPLIANCE 

A contractor or subcontractor working on or under the authority of an agreement subject to the Living Wage Ordinance (LWO) must comply 
with all applicable provisions of the LWO unless specifically approved for an exemption. The basic requirements of the LVVO obligate 
contractors and subcontractors to: 

(a) Pay covered employees the current fiscal year's hourly wage rate of $11.80 and health benefits rate of $2,37 (adjusted annually on July 1). 
hroiugh a minimum of $10.00/hr and opportunity for up to an additional $4.55/hr, based on productivity. Health benefittet tp/inwpfprolidcvoalieileaofeigiti/harig  

(b) If any lesser amount is applied toward the health benefits rate, to add this difference to the hoully w6g-Cde as casTi pgymeri 	
offerec 

(c) Provide a minimum of 10 compensated leave days per year for vacation, sick leave, or other personal need at the employee's request and 
permit 10 additional uncompensated leave days for personal or family illness when accrued compensated leave days have been used. 

Annually distribute a notice with the first paycheck after July 1 to inform all covered employees of requirements of the LWO, their possible 
right to Federal Earned Income Tax Credit, and the possible availability of health insurance coverage under the Affordable Care Act. 

Prohibit retaliation against any covered employee who alleges noncompliance with the requirements of the LWO. 

Permit access for authorized City representatives to work sites and relevant records to review compliance with the LWO. 

Maintain wage and benefit records for covered employees for 3 years after final payment. 

Perform at least fifty percent (50%) of the work with its own employees. 

File a Living Wage Ordinance Certification of Compliance with the City within 30 days of becoming a covered employer. 

If a subcontractor fails to submit this completed form, the prime contractor may be found in violation of the LWO for failure to ensure its 
subcontractor's compliance. This may result in a withhold of payments or termination of the agreement. 

CONTRACTOR C 
	

ON 

By signing, the contractor certifies under penalty of perjury under laws of the State of California to comply with the requirements of 
the Living Wage Ordinance. 

Beth Simonetti 
	

Senior VP of Human Resources 

Title of Signatory 

May 27, 2015 

Date 

rev 07.01.2014 



Company Address: 2550 West Tyvola Road - Ste. 300 Contact Phone: 704-998-3338 

    

, Solicitation Number 10056901-15-L 

FOR OFFICIAt. crry USELINI_Y 

Receipt Date: EBO Analyst: 1:3 Approved 	ID Not Approved — Reason: 
rev 02/15/2011 

EQUAL BENEFITS ORDINANCE 
CERTIFICATION OF COMPLIANCE 

For additional information, contact: 
CITY OF SAN DIEGO 

EQUAL BENEFITS PROGRAM 

202 C Street, MS 9A, San Diego, CA 92101 
Phone (6191 533-3948 	Fax (6191 533-3220 

Contract Title: Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores, an trgivry,A6ing Services 

u End Date: ' s:oetel lard determined a 	 d by the Contract Number (if no number, state location 

The Equal Benefits Ordinance [EBO] requires the City to enter into contracts only with contractors who certify they will provide and 
maintain equal benefits as defined in San Diego Municipal Code §22,4302 for the duration of the contract, To comply: 

IR Contractor shall offer equal benefits to employees with spouses and employees with domestic partners. 
▪ Benefits include health, dental, vision insurance; pension/401(k) plans; bereavement, family, parental leave; discounts, child 

care; travel/relocation expenses; employee assistance programs; credit union membership; or any other benefit. 

▪ Any benefit not offered to an employee with a spouse, is not required to be offered to an employee with a domestic partner, 

PA Contractor shall post notice of firm's equal benefits policy in the workplace and notify employees at time of hire and during open 
enrollment periods, 

E Contractor shall allow City access to records, when requested, to confirm compliance with EBO requirements, 

1 Contractor shall submit EBO Certification of Compliance, signed under penalty of perjury, prior to award of contract, 

I NOTE: This summary is provided for convenience. Full text of the EBO and its Rules are posted at www,sandiegagov/administration, 

CONTRAQIOR EOLIAt. PENE,EITS 0 DIN tICE CERTI CATIO 

Please indicate your firm's compliance status with the EBO, The City may request supporting documentation. 

a I affirm compliance with the EBO because my firm (contractor must select one  reason): 

'Elk/Provides equal benefits to spouses and domestic partners, 
O Provides no benefits to spouses or domestic partners. 
O Has no employees. 
O Has collective bargaining agreement(s) in place prior to January 1, 2011, that has not been renewed or expired. 

I request the City's approval to pay affected employees a cash equivalent in lieu of equal benefits and verify 
my firm made a reasonable effort but is not able to provide equal benefits upon contract award. I agree to notify 
employees of the availability of a cash equivalent for benefits available to spouses but not domestic partners 
and to continue to make every reasonable effort to extend all available benefits to domestic partners. 

It is unlawful for any contractor to knowingly submit any false information to the City regarding equal benefits or cash equivalent 
associated with the execution, award, amendment, or administration of any contract. [San Diego Municipal Code §22,4307(a)] 

Under penalty of perjury under laws of the State of California, I certify the above information is true and correct. I further certify that 
my firm understands the requirements of the Equal Benefits Ordinance and will provide and maintain equal benefits for the duration 
of the contract or pay a cash equivalent if authorized by the City.  

May 27, 2015 

Date 
Beth Simonetti - Senior VP Human Resonmeg 

Name/Title of Signatory 



Sincerely, 

Lisa Hoffmann, UPP 
Procurement Specialist 

THE CITY OF SAN DIEGO 

July 31, 2015 

VIA USPS & EMAIL TO: ilsbids@ingramcontent,com. 

Pamela R. Smith, Vice President, Sales 
Ingram Library Services, Inc, 
One Ingram Boulevard 
La Vergne, TN 37086 

Dear Ms. Smith: 

Subject: 10056901-15-L - Library Books,  Audio Visual Material, Music Scores, and 
Processing Services 

The City of San Diego has reviewed all responsive bids submitted in response to the subject 
solicitation. Baker & Taylor is the apparent successful bidder for Pricing pages, line items 
numbered 1-17, and Ingram Library Services, Inc, is the apparent successful bidder for Pricing 
page, line item numbered 1.8, We appreciate your interest in doing business with the City of San 
Diego. . 

• The "Additional Insnrance Requiremchts" submitted with your ITS, (included as an attachnient),, 
have been deemed rejected by the City. Please note thai blanket endorsements with no 
exclusionary language are acceptable. 

Attachment 

cc: Maccel Rejas, Clerical Assistant II, Equal Opportunity Contracting 
Robyn Gage-Norquist, Supervising Librarian/Technical Services, Library 

Purchasing & Contracting Department 
1200 Third Avenue, Suite 200 • San Diego, CA 92101 

Tel (619) 236-6000 Fax (619) 236-5904 
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I. ADDITIONAL INSURANCE REQUIREMENTS 

Regarding the insurance coverage required under Article VII, Section 7.2, of the City's 
General Contract Terms and Provisions, dated October 13, 2014; Automobile Liability 
insurance shall only be provided if the Contractor uses their company owned vehicles. 

Ingram's Risk Management Department has read through the insurance requirements, and would like to 
incorporate the following changes. Ingram has broad insurance coverage that includes the provisions 
requested on a blanket basis where Ingram enters into a contract and Ingram does not specifically 
endorse individual contracting parties into the policy. Thus we do not provide endorsements to others. 

7.2 Insurance. Contractor shall not begin any performance under this Contract until it has (1) provided 
City insurance certificates and—endorsements reflecting evidence of all insurance ancl—e-Kie-rsernants 
required and described herein and in the Specifications; (2) obtained City approval of each insurance 
company or companies as per 'Acceptability of Insurers' below; and (3) confirmed that all policies 
contain the special provisions required herein and the Specifications. Contractor's liabilities, including 
but not limited to Contractor's indemnity obligations, under this Contract, shall not be deemed limited 
in any way to the insurance coverage required herein or in the Specifications. Maintenance of specified 
Insurance coverage is a material element of this Contract, and Contractor's failure to maintain or renew 
coverage or to provide evidence of renewal during the term of this Contract may be treated by City as a 
material breach of contract. City reserves the right to require Contractor to submit copies of any policy 

upon reasonable  request by City. 

All policies shall include, and the insurance certificates shall reflect, a 30-day non-cancellation clause 
that provides thirty (30) days written notice by certified mail to City prior to any material change or 

cancellation of any of said policies. 

Contractor shall not .rnOclify .,any ,  policy Or endorsement thereto which increases City's exposure to loss 
for the duration Of this Contract without reasonable -acceptance from the City. 

Contractor shall maintain insurance coverage at its own expense as follows: 

7.2.1 Commercial General Liability. Commercial General Liability (CGL) insurance written on an ISO 
Occurrence form CG 00 01 07 98 or an equivalent form providing coverage at least as broad which shall 
cover liability arising from any and all personal injury or property damage in the amount of $1, million 
per occurrence and subject to an annual aggregate of $2 million. There shall be no endorsement or 
modification of the CGL limiting the scope of coverage for either insured claims or contractual liability 
related to this contract for bid or any subsequent contract between City and Bidder/Proposer 

resulting from this solicitation. All defense costs shall be outside the limits of the policy. 

7.2.2 Commercial Automobile Liability. For all of Contractor's automobiles including owned, hired and 

non-owned automobiles, Contractor shall keep in full force and effect, automobile insurance written on 
an ISO form CA 00 01 12 90 or a 'later version of this form or an equivalent form providing coverage at 
least as broad for bodily injury and property damage for a combined single limit of $1 million per 
occurrence. The insurance certificate shall reflect coverage for any automobile (any auto). 

INGRAM 
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7.2.3 Workers' Compensation. For all of Contractor's employees who are subject to this Contract and to 

the extent required by the applicable state or federal law, Contractor shall keep in full force and effect, a 
Workers' Compensation policy. That policy shall provide a minimum of $1 million of employer's liability 
coverage, and Contractor shall provide a-n-end-efsernent that the insurer waives the right of subrogation 
against City and its respective elected officials, officers, employees, agents, and representatives. 

7.2.4 Professional Liability. For consultant contracts, Contractor shall obtain Professional Liability 
coverage with limits of at least $1 million per occurrence and $2 million aggregate, covering the risk of 
errors and omissions, negligent acts and costs of claims/litigation, including investigation and court 
costs. If the coverage is written on a "claims-made" form, Contractor must ensure that the policy 
retroactive date is on or before the date of the contract is awarded and that coverage is maintained or 
the policy has a reporting period of at least three (3) years following completion or termination of the 
performance of professional services under this Contract. 

7.3 Deductibles. All deductibles on any policy shall be the sole responsibility of Contractor and shall be 
disclosed to City at the time the evidence of insurance is provided. 

7.4 Acceptability of Insurers. Except for the State Compensation Insurance Fund, all insurance required 
by this Contract, shall only be carried by insurance companies with a current rating of at least "A-, VI" by 
A.M. Best Company that are authorized by the California Insurance Commissioner to do business in the 
State of California, and that have been approved by City. 

City will accept insurance provided by non-admitted, "surplus lines" carriers only if the carrier Is 
authorized to do business in the State of California and is included on the List of Approved Surplus Lines 
Insurers (LASLI list). All policies of insurance carried by non-admitted carriers are subject to all of the 

requirements for policies of insurance provided by admitted carriers described herein. 

7.5 Required E4440K69-114ellt&-Policy Provisions. The following e-nd-e-r-serne-n-ts policy provisions to 	the 

potieies 	irnsw-a-ia-c-e are ,required to be twevieted-te included in the f011owing policies and applicable to 

City before any performance is` initiated under this Contract. 

7.5.1 Commercial General Liability Insurance Ecidersements, 
Additional Insured. To the fullest extent allowed by law, including but not limited to California Insurance 
Code section 11580.04, the policy or policies must be—endorsed--te include as an insured City of San 
Diego and its respective elected officials, officers, employees, agents and representatives with respect to 
liability arising out of (a) ongoing operations performed by you or on your behalf, (b) your products, (c) 
your work, including but not limited to your completed operations performed by you or on your behalf, 

or (d) premises owned, leased, controlled or used by you. 

Primary and Non-contributory Coverage. The policy or policies must be-endorsed-to provide that the 
insurance afforded by the Commercial General Liability policy or policies is primary to any insurance or 
self-insurance of City, its elected officials, officers, employees, agents and representatives as respects 
operations of the Named Insured. Any insurance maintained by City, its elected officials, officers, 
employees, agents and representatives shall be in excess of Contractor's insurance and shall not 

contribute to it. 

INGRAM 
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Severability of Interest. The policy or policies must be endorsed  to  provide that Contractor's insurance 
shall apply separately to each insured against whom claim is made or suit is brought, except with 
respect to the limits of the insurer's liability and shall provide cross-liability coverage. 

7.5.2 Automobile Liability Insurance gilder-some-Ms 
Additional Insured. To the fullest extent allowed by law, including but not limited to California Insurance 
Code section 11580;04, the policy or policies must iac endorsed to include as an Insured -City and its 
respective elected officials, officers, employees, agents and representatives with respect to liability 
arising out of automobiles owned, leased, hired or borrowed by or on behalf of Contractor. 

Primary and Non-contributory Coverage. The policy or policies must lae endorsed-to provide that the 
insurance afforded by the Automobile Liability policy or policies is primary to any insurance or self-
insurance of City, its elected officials, officers, employees, agents and representatives as respects 
operations of the Named Insured. Any insurance maintained by City, its elected officials, officers, 
employees, agents and representatives shall be in excess of Contractor's insurance and shall not 
contribute to it. 

Severability of Interest. The policy or policies must.13e-enderseel-to provide that Contractor's insurance 
shall apply separately to each insured against whom claim is made or suit is brought, except with 
respect to the limits of the insurer's liability and shall provide cross-liability coverage. 

7.5.3 Worker's Compensation Insurance E-micolseffientsv 
Waiver of Subrogation. The Worker's Compensation policy or policies must be-end-eFsed-t-o-provide that 
the insurer will waive all rights of subrogation against City, its elected officials, officers, employees, 
agents and representatives for losses paid under the terms of this policy or these policies which arise 

from work performed by the Named Insured for City. 

7.6 ReserVation of Rights. City reserves the right, from time to time, to review Contractor's insurance 
coverage,. limits, deductible, and self insured ,retentlong to determine if they are acceptable to City. City 
will reimburse Contractor for the cost of the additional premium for any coverage requested by City in 
excess of that required by this Contract, without overhead, profit, or any other markup. 

7.7 Additional Insurance. Contractor may obtain additional insurance not required by this Contract. 

7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form of the primary 

policy or policies including but not limited to all endorsements. 

J. DEPARTMENT REPRESENTATIVE 

The Department Representative for this Contract is identified in the notice of award and is 
responsible for overseeing and monitoring this Contract. 

Should you have any questions regarding Ingram's proposal, please feel free to contact Patrick 
McElhiney, Contract Management Specialist at (800) 937-5300, extension 35721. He may also be 

reached by email at ilsbidsPingramcontcnt.com ,  or by fax at (615) 213-5196. 

I NGRAIVI 



Pamela R. Smith 
Vice President, Sales 

May 21, 2015 

City of San Diego 
Purchasing and Contracting Department 
Attn: Ms Lisa Hoffman 
1200 Third Avenue, Suite 200 
San Diego, CA 92101-4195 

Re: 	Invitation to Bid No. 10056901-154 
Furnish the City of San Diego with Library Books, Audio Visual Material, 
Music Scores and Processing Services 

Due: May 29, 2015 at 3:00 PM 

Dear Ms Hoffman and Library Staff: 

Thank you for including Ingram Library Services Inc. in your search for a vendor to provide Library Books, 
Audio Visual Material, Music Scores and Processing Services to the San Diego Public Library (SDPL). We 
appreciate this opportunity to present our proposal for partnership with your Library. 

As an Ingram Content Group company, we offer a full range of services, content, and added-value to 
libraries. With our unmatched on hand inventory of books and materials, Ingram truly offers "one stop 
shopping" for our library customers. With years of experience in distributing library materials, we serve 
libraries like San Diego Public Library with a wide range of collection development, processing, and 
cataloging services that are guaranteed to enhance your collections and please both your staff and 
patrons. Our goal is to partner with SDPL to provide materials and services that support your mission to 
your patrons;  

During your evaluation period, we welcome the opportunity to make a presentation to the Library. In , 
the meantime, our staff is readily available to provide any additional information needed and discuss 
Ingram's current and developing strategy for content and service delivery. Should you have any 
questions regarding Ingram's proposal, please feel free to contact Patrick McElhiney, Contract 
Management Specialist at (800) 937-5300, extension 35721. He may also be reached by email at 

ilsbiciseirmamcontent.corn, or by fax at (615) 213.5196, Beverly Fisher serves as your Senior Sales 
Representative and can be reached at (760) 751-0555 or by email at 
teverly,fisher@ingramcontent4pM. 



Goods and Services: 

—PrinNam-e 

Title 

Signature 

CITY OF SAN DIEGO 
PURCHASING & CONTRACTING DEPARTMENT 

1200 Third Avenue, Suite 200 
San Diego, CA 92101-4195 

INVITATION TO BID (ITB)/CONTRACT (COVER SHEET) 

Furnish the City of San Diego with Library Books, Audio Visual Material, Music Scores and Processing 
Services 

Solicitation Number: 
	

1005690145-L 
	

ADDENDUM B 

Solicitation Issue Date: 
	

April 30, 2015 

Revised Bid Due Date and Time (Closing Date); 3:00 p.m. Pacific Time on May 29,2015 

Contract Term: 
	

As may be required for a period of five (5) years from Effective Date, as defined in General Contract 
Terms and Provisions 

City Contact: 
	

Lisa Hoffmann, Lhoffmann@sandiego.gov  

Questions and Comments Due: No later than May 8, 2015 at 5:00 p.m. Pacific Time. 

The City's Standard Payment Terms are Net 30 Days. Bidders may offer other payment terms (e .g,, 2% 20 days) but such terms will not 
be considered in making the award decision, If different terms are offered, the City retains the option of making payment(s) based on these 
terms, 

State delivery time 	2- 5 	days after receipt of order. Discounted terms offered: 	% 10 Days. (Net 30 EOM) 
(lrt-stock bopics) 

Duration of Offer: By submitting a bid, the bidder guarantees that the offer is firm for ninety (90) calendar days commencing the day 
following the Closing Date. Bidder agrees to accept a resulting contract subject to the terms and conditions stated herein. If an award is not 
made during that period, bidder's offer shall automatically extend for another ninety (90) calendar days unless the bidder indicates otherwise 
in writing thirty (30) calendar days prior to the end of the first ninety (90) calendar day period to the City Contact. 

Bidder Ingram Library Services  inc. 

Stwet Addreso One Ingram  Blvd. 

City La •Vergne,  TN 37086 

Telephone No.  (800)  937-5300 

E-Mail ilsbids©ingramcontent.com  	  
IF BIDDER'S OFFER IS ACCEPTED BY THE CITY, THIS IS THE CONTRACT. Bidder is required to sign this document and return 
four (4) originals and two (2) copies of their bid in sealed envelopes or cartons to the City Contact Bidders shall also include an electronic 
copy of their bid. Bidder agrees to furnish and deliver all goods and/or provide all setwices set forth or otherwise identified above subject to 
the terms and conditions specified herein. An original signature below is required. By signing below, the signer declares under penalty of 
perjury that she/he is authorized to sign this document and bind the bidder to the terms of this Contract. 

Signature of Bidder's Authorized 	 Signature of the City of San Diego Purchasing 	 Approved as to Form 
Representative 	 Agent 	 City Attorney 

anipia13,3mith 
Print Name 

'Ere' 

Signature 

Revised: September 23, 2014 
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INSTRUCTIONS AND BID REQUIREMENTS 

A. BID SUBMISSION 

1. 	Timely Bid Submittal. Bids must be submitted as described herein in a sealed 
envelope to the Purchasing & Contracting Department (P&C) located at 1200 Third Avenue, 
Suite 200, San Diego, CA 92101. The Solicitation Number and Closing Date must be referenced 
in the lower left-hand corner of the outside of the envelope. 

13 	Bid Due Date. Bids must be received by the P&C reception desk prior to the 
Closing Date indicated on the Cover Sheet. Faxed bids will not be accepted. The City may 
consider a bid that was mailed before the Closing Date if the City finds that acceptance of the bid 
is in the City's best interests and there is no possibility of collusion or fraud in the procurement 
process. 

Pre-Bid Conference. No pre-bid conference will be held for ITB. 
1.2.1 Reserved. 

1.2.2 Reserved. 

1.3 	Site Inspection. No site inspection will be held for ITB. 

1.3,1 Reserved, 

1.3.2 Reserved. 

1.4 	Questions and Comments. Written questions and comments must be 
electronically mailed (e-mailed) to the City Contact identified on the Cover Sheet no later than 
the date specified on the ,Cover Sheet. Only written communications relative to the procurement 
shall be considered. l--mail is the only acceptable method for submission of questions. It is 
incumbent upon bidders to verify  .that the City has received their questions and/or comments. All 
questions will be answered in writing. The City will distribute questions and answers without 
identification of the inquirer(s) to all bidders who are on record as having received this 11 B. No 
oral communications can be relied upon for this ITB. Addenda will be issued addressing 
questions or comments that are determined by the City to cause a change to any part of this ITB. 

1.5 	Contact with City Staff. Unless otherwise authorized herein, bidders who are 
considering submitting a bid in response to this ITB, or who submit a bid in response to this ITB, 
ai.e prohibited from communicating with City staff or evaluation committee members about tills 
ITB from the date this ITB is issued until a contract is awarded. 

2, Submission of Information and Forms. Bidders shall submit the following completed 
forms and provide the following,information with their bids: 
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2,1 	The completed and executed Cover Sheet 

2,2 	Exceptions requested by bidder, if any. If a bidder requests an exception, or 
exceptions, to the Specifications or the City's Contract, including the City's General Contract 
Terms and Provisions, the bidder must present written factual or legal justification for the 
request. Any exceptions to the Contract that have not been accepted by the City in writing are 
deemed rejected. The City, in its sole discretion, may accept some or all of bidder's 
exceptions, reject bidder's exceptions and deem the bid non-responsive, or award the 
Contract without bidder's proposed exceptions. 

2,:3 	The Contractor Standards Pledge of Compliance Form 

2,4 	Equal Opportunity Contracting forms including the Work Force Report and 
Contractors Certification of Pending Actions 

2.5 	Energy Efficiency Certificates, if applicable, from an energy efficiency program 
such as the U.S. Environmental Protection Agency's Energy Star Efficiency Program, 

2.6 	Reserved 

2.7 	Reserved 

2.8 	Reserved 

2.9 	Living Wage Ordinance Certification of Compliance, 

2,10 	Equal Benefits Ordinance (E130) Certification of Compliance. 

3, Bid Review. Bidders are responsible for carefully examining the IT13, the Specifications, 
this Contract, and all documents incorporated into the Contract by reference before submitting a 
bid. If selected for award of continct, bidder shall be bound by same unless the City has fiecepted 
bidder's exceptions, if any, in Writing. 

4, Addenda. The City may issue addenda to this 1TB as necessary. All addenda are 
incorporated into the Contract. The bidder is responsible for deterinining whether addenda were 
Issued prior to a bid submission. Failure to respond to or properly address addenda may result in 
rejection of a bid. 

5. Quantities. The estimated quantities provided by the City are not guaranteed, These 
quantities are listed for informational purposes only Quantities vary depending on the demands 
of the City, Any variations from the estimated quantities shall not entitle the bidder to an 
adjustment in the unit price or any additional compensation. 

6. Q11014. Unless otherwise required, 	goods furnished shall be new And the best of their 
kind, 
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6.1 	Rents Offered. Bidder shall state the applicable trade name, brand, catalog, 
manufacturer, and/or product number of the required good, if any, in the bid, 

62 	Brand Names. Any reference to a specific brand name in a solicitation is 
illustrative only and describes a component best meeting the specific operational, design, 
peiformance, maintenance, quality, or reliability standards and requirements of the City. Bidder 
may offer an equivalent or equal in response to a brand name referenced (Proposed Equivalent). 
The City may consider the Proposed Equivalent after it is subjected to testing and evaluation 
which must be completed prior to the award of contract. If the bidder offers an item of a 
manufacturer or vendor other than that specified, the bidder must identify the maker, brand, 
quality, manufacturer number, product number, catalog number, or other trade designation. The 
City has complete discretion in determining if a Proposed Equivalent will satisfy its 
requirements. It is the bidder's responsibility to provide, at then expense, any product 
information, test data, or other information or documents the City requests to properly evaluate 
or demonstrate the acceptability of the Proposed Equivalent, including independent testing, 
evaluation at qualified test facilities, or destructive testing. 

7. Modifications, Withdrawals, or Mistakes. Bidder is responsible for verifying all prices 
and extensions before submitting a bid. 

7.1 	Modification or Withdrawal of Bid Before Bid Opening. Prior to the Closing 
Date, the bidder or bidder's authorized representative may modify or withdraw the bid by 
providing written notice of the bid modification or withdrawal to the City Contact. While e-mail 
is permissible, telephonic withdrawals or modifications are not, 

71 	Bid Modification or Withdrawal of Bid After Bid Opening. Any bidder who 
seeks to modify or withdraw a bid because of the bidder's inadvertent computational error 
affecting the bid price shall notify the City Contact identified on the Cover Sheet no later than 
three working days following the Closing Date. The bidder shall provide worksheets and such 
other information as may be required by the City to substantiate the claim of inadvertent error. 
Failure to -do so may bar relief and allow the City recourse from the bid surety. The burden is 
Upon the bidder to prove the inadvertent error. If, as a result of a bid modification, the bidder is 
no longer the apparent successful bidder, the City will award to the newly established apparent 
successful bidder. The City's decision is final. 

8. Incurred Expenses. The City is not responsible for any expenses incurred by bidders in 
participating in this solicitation process. 

O. Public Records. By signing this bid, the bidder acknowledges that any information 
submitted in response to this ITB is a public record subject to disclosure unless the City 
determines that a specific exemption in the California Public Records Act (CPRA) applies, If the 
bidder submits information clearly marked confidential or proprietary, the City May protect such 
information and treat it with confidentiality to the extent permitted by law. However, it will be 
the responsibility of the bidder to provide to the City the specific legal grounds on which the City 
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can rely in withholding information requested under the CPRA should the City choose to 
withhold such information. General references to sections of the CPRA will not suffice. Rather, 
the bidder must provide a specific and detailed legal basis, including applicable case law, that 
clearly establishes the requested information is exempt from the disclosure under the CPRA. If 
the bidder does not provide a specific and detailed legal basis for requesting the City to withhold 
bidder's confidential or proprietary information at the time of bid submittal, City will release the 
information as required by the CPRA and bidder will hold the City, its elected officials, officers, 
and employees harmless for release of this information, It will be the bidder's obligation to 
defend, at bidder's expense, any legal actions or challenges seeking to obtain from the City any 
information requested under the CPRA withheld by the City at the bidder's request. Furthermore, 
the bidder shall indemnify and hold harmless the City, its elected officials, officers, and 
employees from and against any claim or liability, and defend any action brought against the 
City, resulting from the City's refusal to release information requested under the CPRA which 
was withheld at bidder's requost. Nothing in the Contract resulting from this bid creates any 
obligation on the part of the City to notifY the bidder or obtain the bidder's approval or consent 
before releasing information subject to disclosure under the CFRA. 

10. Right to Audit. The City Auditor may access bidder's records as described in San 
Diego Charter section 39.2 to confirm contract compliance. 

13ID OPENING. 

I3id Opening. All bids will be opened at, or immediately after, the time noticed for the bid 
opening in a location that is open to the public. No bidder or interested person will be excluded 
from the bid opening. Where no member of the public is in attendance, at least one City officer 
or employee, in addition to the City employee opening the bids, will be present Bids will be 
unsealed and opened in the presence of those attending. The name of the project will be audibly 
announced to those present followed by the name of the bidder, the name of the surety, the 
amount of 	bond, if required, and the total amounts or unit amounts bid. Any person present 

,..,shall have the right to ask the announcements be repeated or to ask that omitted data be .supplied.. 
Such requests will be honored to the extent they do not unreasonably delay or interfere with the 
bid opening procedure, as determined at the sole discretion of the City employee opening the 
bids, 

EVALUATION OF BIDS 

1. Low Bid Award. A contract will be awarded to the lowest responsible and responsive 
bidder whose bid best meets the City's requirements. 

2. Additional Information. The City may require bidder to provide additional written or 
oral information to clarify responses. 

3. Sustainable Materials. Consistent with Council Policy 100-14, the City encourages use 
of readily recyclable submittal materials that contain post-consumer recycled content 
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4, Waiver of Defects and Technicalities. The City may waive defects and technicalities in 
bids when to do so is in the City's best interests. 

5. Rejection of MI Bids. The City may reject any and all bids when to do so is in the City's 
best interests. 

. ANNOUNCEMENT OF AWARD 

I. Award of Contract. The City will inform all bidders of its intent to award a Contract in 
writing. 

2. Obtaining Bid Results. Bid results also may be obtained by: (1) attending the bid 
opening; (2) e-mailing a request to the City Contact identified on the Cover Sheet; or (3) visiting 
the P&C e-procurement system to review the bid results. To ensure an accurate eesponse, 
requests should reference the Solicitation Number. Bid results will not be released over the 
phone. 

3. Multiple Awards. City may award more than one contract by awarding separate items or 
groups of items to various bidders. Awards will be made for items, or combinations of items, 
which result in the lowest aggregate price and/or best meet the City's requirements. The 
additional administrative costs associated with awarding more than one Contract will be 
considered in the determination. 

4. Solicitation Results. No solicitation results can be obtained until the City announces the 
bid or bids best meeting the City's requirements. 

• PROTESTS 

The City's protest procedures are codified in Chapter 2, Article 2, Division 30 of the San Diego 
Municipal Code (SDNIC). These procedures provide unsuccessful bidders with the opportunity 
to challenge the City's determination on legal and factual grounds. The City will not consider or 
othet.wise act upon an untimely protest. 

SUBMITTALS REQUIRED UPON NOTICE AWARD 

The successful bidder is required to submit the following documents tol P&C within ten (10) 
business days from the date on the Notice of Intent to Award letter: 

1, Insurance Documents. Evidence of all required insurance, including all required 
endorsements, as specified in Article VII of the General Contract Terms and Provisions. 

2, Taxpayer Identification Number. Internal Revenue Service (IRS) regulations require 
the City to have the correct name, address, and Taxpayer Identification Number (TIN) or 
Social Security Number (SSN) on file for businesses or persons who provide goods or 
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services to the City. This information is necessary to complete Form 1099 at the end of each 
tax year To comply with IRS regulations, the City requires each Contractor to provide a 
Form W-9 prior to the award of a Contract. 

3. Business Tax Certificate. Unless the City Treasurer determines a business is exempt, all 
businesses that contract with the City must have a current business tax certificate. 

4. Reserved. 

The City may find the bidder to be non-responsive and award the Contract to the next 
responsible, responsive low bidder if the apparent successful bidder fails to timely provide the 
required information or documents. 
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IL WAGE REQUIREMENTS 

By signing this Contract, Bidder certifies that he or she is aware of the wage provisions 
described herein and shall comply with such provisions before commencing services. 

A. 	Living Wages. This Contract is subject to the City's Living Wage Ordinance (MO), 
codified at SDMC sections 22.42,01 through 22.4245. The LWO requires payment of minimum 
hourly wage rates and other benefits unless an exemption applies. SDIVIC section 22.4225 
requires each Bidder to fill out and file a living wage certification with the City Manager within 
thirty (30) days of Award of the Contract. LWO wage and health benefit rates are adjusted 
annually in accordance with SDMC section 22.4220(b) to reflect the Consumer Price Index. 
Service conti.acts, financial assistance agreements, and City facilities agreements must include 
this upward adjustment of wage rates to covered employees on July 1 of each year. In addition, 
Bidder agrees to require all of its subcontractors, sublessees, and concessionaires subject to the 
LWO to comply with the LWO and all applicable regulations arid rules, 

Exemption from Living Wage Ordinance. Pursuant to SDMC section 22.4215, 
this Contract may be exempt from the LWO. For a determination on this exemption, Contractor 
must complete the Living Wage Ordinance Application for Exemption. 
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I' TB No, 10056901-45-L 

III. SPECIFICATIONS 

A. BACKGROUND 

The San Diego Public Library (SDPL) is a 120 year old municipal government agency 
administered as a department within the City of San Diego. SDPL serves the City of San 
Diego's population of about 1.3 million, 

SDPL consists of a Central Library site, 35 branch libraries and the READ/San Diego 
Literacy Program. SDPL does not operate any bookmobiles or minivans. 

The Central Library houses several non-circulating research collections: rare and first-
edition books, local and state history collections, genealogy materials, and government 
documents. 

SDPL's current integrated library system (1LS) is SirsiDynixis Symphony 3.4.1. 

Circulation for FT2014 (July 1, 2013 through June 30, 2014) was 6,877,913. SDPL has 
680,388 registered library card holders. 

There are more than 3.9 million books and audio-visual materials, as well as thousands of 
electronic resources and 1.6 million government documents. 

In FY'2014 SDPL added 28,926 new bibliographic records to the ILS and 111,166 items. 

SDPL adds new records by either downloading a record from OCLC or via 9XX, EDT, 
and/or ftp from contractors. SDPL is a Unicode site 

B. scory OF WORK 

The Ciiy of San Diego is seeking qualified Contractor(s) to furnish the City of San Diego 
Public Library (SDPL) with new adult and juvenile library books, a well as audio visual 
materials, and music score, in accordance with the specifications Outlined in this bid, 
Additionally, other City departments may purchase material from this Contract as heeded. 

C. GENERAL SPECIFICATIONS 

The following specifications are required of all Contractors. 

I. Service, 

The Contractor shall provide a dedicated Account Representative and Customer 
Service Representative, AlLcontractors' Account Representative(s) shall respond 
to messages within two (2) business days. 
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b, The Contractor shall provide account management services that will include the 
following information: 

1) Account activity by period, account, and purchase order; 
2) Open items; 
3) Open invoices; 
4) Open credit memos; 
5) Purchase order status; and 

6) Shipment status, including recently shipped orders. 

The Contractor shall accept orders in the follovving formats: 

1) Internet Transmission; 
2) Tele-Facsimile Orders; and 
3) Telephone Orders, 

2, Shipping and Receiving. 

a, Individual boxes shall weigh no more than fifty (50) pounds. The pallet size shall 
not exceed twenty-five (25) boxes. Multiple pallets are acceptable. 

b. All boxes must clearly display an address label with SDPL's purchase order 
number and the total number of boxes in the shipment showing the number of 
each box within that shipment, e.g., Box 1 of 6, Box 2 of 6, etc. 

c. Packing slips shall accompany each shipment and be placed in either the first or 
last box. This box must be clearly marked; "Packing Slip Included". Packing 
slips' shall be sorted alphabetically by title and shall include the following 
information; 

1) Dnto sent; 
2) Library account number; 
3) Library purchase order number; 
4) Contractor tracking number; 
5) Author/Title/Publisher of item ordered; 
6) Quantity ordered; 
7) Quantity shipped; 
8) Unit list price; 
9) Percentage discount from list price; 
10) Unit price after discount; and 
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ii) ISBN (International Standard Book Number). 

d. A sample of a packing slip shall be submitted with the bid, 

3. Returns. 

Books or other materials, including processed items, shall be returned for 
replacement or credit, at no charge to SDPL, if the books received were not those 
ordered or are in imperfect condition due to manufacturing defects or shipping 
damage. 

b.: Returns shall be allowed up to six. (6) months from invoice date. 

0. The Contractor shall pay all transportation charges of such returns. 

4. Cancellations. 

The Contractor shall provide SDPL with a cancellation report of all iterns 
cancelled. This will be done within ten (10) working days of being notified by the 
publisher, The cancellation report shall include the City's purchase order number, 
quantity ordered, price, author, title, publisher, and reason for cancellation. 

b. Any orders not received after three (3) months will be automatically cancelled. 
Contractor shall report cancellation of orders whose term has expired to SDPL 
monthly. This time period is subject to review and change at the discretion of the 
City, 

o„ The City may cancel individual line items after a purchase order is released if the 
Contractor has not yet filled the order for the item. This will be done at no charge 
or penalty to the City. 

d. If an entire purchase order is open and no line items have been filled, the City 
may cancel the purchase order in its entirety and is not required to cancel each 
title individually. This will be done at no charge or penalty to the City. 

5. Invoices. 

a. Invoices shall include the same information as the packing slip. Additionally, 
invoices shall itemize processing charges and tax. Invoices shall include page 
total and invoice total. 

b. Contractor shall not invoice back ordered items. All invoiced items must be 
received prior to issuance of invoice. 
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c. The Contractor must allow self-credit memos. This allows the City to submit 
credit memos for erroneous processing charges and materials that are defective or 
Short-shipped. 

d. A sample of an invoice shall be submitted with the bid. 

D. SPECIFICATIONS FOR NON-MUSIC SCORE CONTRACTORS 

In addition to the specifications in Section III, paragraph C, General Specifications; the 
following specifications are also required of Contractors bidding on materials other than 
music scores. 

1. Service. 

4. A Credit Representative shall be assigned specifically to this contract. The Credit 
Representative shall respond to Messages within two (2) business days. 

b. Contractor shall provide a toll free telephone number for SDPL to contact 
technical support staff who can answer questions related to their online database 
of stock data and selection lists during normal business hours, Pacific Time. 

C , The Contractor shall have a real-time, web-based database of its inventory and 
warehouse availability that includes the following: 

(1) Ability to create selection lists that can be used as electronic orders; 

(2) Unlimited number of individual user accounts for staff at any and all SDPL 
facilities. 

, d, The Contractor shall have electronic compatibility with SDPL's current ILS 
vendor, Sirsi/Dynix, for ordering using 9XX and EDI. The Contractor must stay 
compatible with Sirsi/Dynix's product and service updates. 

1 Selection List. 

The Contractor(s) shall provide a website that provides SDPL with bibliographic 
information, stock information, and full text literary reviews from professional magazines 
(such as Publisher's Weekly, Library Journal, School Library Journal and Booklist). The 
website shall provide SDPL with the ability to create multi-user "shopping carts" or 
similar "collections" which serve as a way for the Library to select titles and save those 
titles in lists on the contractor's website. The website shall also provide SDPL with the 
ability to batch import such orders with brief MARC (Machine Readable Cataloging) 
records into the library's Integrated Library System (ILS). 
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3. Warehousing. 

The Bidder must have full capacity warehouses. SDPL shall have the capability of 
ordering and receiving from any warehouse without any additional cost being assessed. 

4.Fulfillinent and Delivery. 

a, The Contractor shall provide confirmation and status of items ordered within 
twenty-four (24) hours of placement of order. 

b. Initial shipments of processed materials must be made within two (2) weeks. 

0, The Contractor shall notify SDPL within one (1) week after receipt of order as to 
any order materials Contractor is unable to supply. 

d. If Contractor experiences a delay in fulfilling order, the Contractor shall notify 
SDPL to inform the reason for the delay and give a projected date of delivery. 

e. The Contractor shall give monthly status updates on open orders. 

f. Partial shipments of individual titles are not acceptable unless the balance of the 
order can be received within thirty (30) days. 

g, Priority, rush pre-processed (if specified) materials must be mailed or shipped so 
that materials arrive at SDPL within five (5) working days of Contractor's receipt 
of order, 

h. SDPL orders must receive the same priority as bookstore orders. Shipments of 
best sellers must arrive at SDPL on or prior to the street release date. 

Contraotor shatl have the ability to provide up to 506 copies of individual titles of 
best sellers, 

Continuations (Standing Orders) are to be shipped within three (3) weeks of 
publication. Unless otheivise indicated on an order, the latest edition published is 
to be supplied. Substitutions or additions of titles or editions shall not be 
permitted unless approved by SDPL. The Contractor shall accept continuations 
on a "until forbid" basis. SDPL reserves the right to cancel serial titles at any 
time The Contractor shall be responsible for shipments made of cancelled items, 
Contractor shall notify SIDPL of: 

1) Ceased publications; 
2) Suspended publications; 
3) Publication delays; and 
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4) Price changes. . 

k. The City may procure material from another contractor if Contractor does not
stock -requested -materials.• -  

5. Training. 

Within thirty (30) days from award of contract, Contractor(s) shall supply on-site training 
of employees from the Library's Technical Services Section at no additional cost to the 
City. Contractor shall provide all necessary training materials at no additional cost to the 
City. 

Training will include but not be limited to: access, title searching, and data entry, list 
creation, transmitting o 1 	invoice management, report generation, and any other 
information necessary for City staff to be able to navigate the Contractor's ordering 
system. 

Contractor shall provide additional training anytime the Contractor's system is updated 
and/or any changes in procedures are made at no additional cost to the City. 

6. Large Print Books. 

Large print materials must meet National Association for the Visually Handicapped 
(NAVH) standards. 

7. Processing Services 

SDPL will procure library materials with no processing services required or with full 
physical processing. For full physical processing Contractor shall furnish all supplies and 
packaging except for library bar codes, RFID tags and overlays, genre labels, and library 
property stamps, 

Below are processing and classification specifications. Processing requirements for each 
"Type of Material" are listed on the Pricing pages. 

Books  

1) Tape 1.5 mil mylar jacket to all books with dust covers. 
2) Apply 15 rnil Kapco cover with 2 mil spine protector to trade paperbacks. 
3) Place spine label 2 inches from the bottom edge of the spine. 
4) Place label protector on spine labels not covered by a inylar jacket. 
5) Apply a library-supplied RFID book tag to the inside of the back cover. 
6) Barcode is to be applied to the back of the book, 1.5 inches from the spine and 

1 inch from the bottom of the book. 
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7) A human readable barcode is to be applied to the title page, 2 inches from the 
bottom of the page, centered. 

8) Apply a genre label to adult mysteries, science fiction, and westerns. 
9) Stamp the top edge of the book with a single line property stamp. 

b. MsgcS.D.1 

1) Use a jewel case, single or double capacity, with a clear hinged cover if 
repackaging is necessary. 

2) Place spine label on the front of the CD case in the top left corner, about 'A 
inch to the right to avoid the hinge. Cover with a label protector. 

3) Apply a RHO StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Bat code is to be applied to the back of the case, 1 inch from the bottom of the 
case, centered. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable bat code shall be applied to the back of the insert, at the 
bottom, centered. 

c, DVDs 

1) Use a black plastic case with full outer sleeve if repackaging is necessary. 
Original art shall be cut and placed inside the sleeve. Color reproduction of 
original art can be substituted. 

2) Place spine label ,directly onto the art so that it is flush with the bottom of the 
ettse's spine whdn'art is placed into the sle'eve. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only Ti processing a Blu-ray/DVD combo pack, the StingRay 
is only applied to the DVD. 

4) DVD sets are to be processed as a single item. 
5) Apply a donut label that includes the library's name and at least the 9 last 

digits of the barcode to the center of the first disc. If a Blu-ray/DVD combo 
pack, then the label is applied to the DVD. 

6) 13arcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

7) A contents label is to be applied underneath or below the bat code on the back 
of the case. 
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8) A human readable barcodo shall be applied inside the case, below the disc. If 
there isn't space below the disc, lift the disc and place barcode in the space 
underneath the disc, 

d< 5poken Word Audio CDs 

1) Use a white plastic compact disc album with two (2) rings and full clear outer 
sleeve sealed at the bottom if repackaging is necessary. Original art shall be 
cut and placed inside the sleeve. Color reproduction of original art can be 
substituted. 

2) Place spine labels 1 inch from the bottom of the spine. Cover with a label 
protector. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Bai.code is to be applied to the back of the case, 1,5 inches from the spine and 
1 inch from the bottom of the case. 

6) A contents label is to be applied underneath or below the barcale on the back 
of the case. 

7) A human readable barcode shall be applied inside the case, close to the bottom 
of the case and centered. 

Classification Scheme  

1) Non-fiction call numbers, with the exception of single biographies, will be 
assigned using Unabridged Dewey Classification. The call number shall 
never go beyond five numbers past the decimal point. 

2) All call numbers,' with the exception of single biographies, shall be euttered 
with the author's surname or the first word of the main entry. 

3) All letters in call numbers shall be capitalized, 
4) Juvenile non-fiction call numbers shall have a prefix of J. 
5) Young Adult non-fiction call numbers shall have a prefix of YA. 
6) Adult fiction shall be given a call number of FIC and uttered vvith the 

author's surname or the first word of the main entry. 
7) Adult mysteries shall have a call number prefix ofMYS'T. 
8) Adult science fiction shall have a call number prefix of SCI-FI. 
9) Adult westerns shall have a call number prefix of WEST. 
10) Graphic novels shall have a call number prefix of UN, UN J, or ON YA. 
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11) Short stories by a single author shall be treated like fiction. Short stories by 
multiple authors shall be given a Dewey number. 

12) Juvenile fiction shall be given a call number of J FTC and euttered with the 
author's surname or the first word of the main entry. 

13) juvenile easy fiction and board books shall be given the call number E and 
cuttered with the author's surname or the first word of the main entry. 

14) Young Adult fiction shall be given a call number of YA FTC and catered with 
the author's surname or the first word of the main entry. 

15) Biographies of a single person shall have a call number of B and euttered with 
the subject's surname and the author's surname. 

16) Collective biographies shall be given a Dewey number and cottered with the 
author's surname or first word of the main entry. 

17) Large print books shall have a call number prefix of LP. 
18) For adult music and spoken word compact discs the call number shall have a 

prefix of CD. 
19) For juvenile music and spoken word compact discs the call number shall have 

a prefix of I CD. 
20) For young adult music and spoken word compact discs the call number shall 

have a prefix of YA CD. 
21) For adult spoken word on MP3 compact discs the call number shall have a 

prefix of MP3. 
22) For juvenile spoken word on MP3 compact discs the call number shall have a 

prefix of I MP3, 
23) For young adult spoken word on MP3 compact discs the call number shall 

have a prefix of YA MP3. 
24) For adult DVDs the .call number shall have a profix of DVD. 
25) For juvenile DVDs the call number shall have a prefix ofJDVD. 
26) For young adult DVDs the call number shall have a prefix of YA DVD. 

f. Label Samples . 

Adult Fiction 

uvenile FictiOn 

  

F IC 

SMITH 

FIC 

SMITH 

Easy Readers, Picture OokS, Board Books 
SMITH 
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VA 

FIG 

SMITH 

MYST 

FIC 

SMITH 

LP 

FIC 

SMITH 

SPA 

FIC 

SMITH 

SPA 

FIG 

SMITH 

ON 

VA 

FIG 

SMITH 

CLINTON 

BERNSTEIN 

CLINTON. 

BERNSTEIN 

782.42164 

SPEARS 

YA 

CD 

782.42164 

SPEARS 

ITB No. 10056901.15-L 

Young Adult Fiction 

Adult Mystery 

Large Print 

Spanish Adult Fiction 

.Spanish juvenile Fiction 

Young Adult Graphic Novel 

Single Biography 

Single Juvenile Biography 

Music CD 

Young Adult Music CD 
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Juvenile Spoken Word on MP3 CD 
11/1P3 
FtC 

SMITH 

Adult DVD 
	

DVD 791.4572 

SIMPSONS 

Juvenile DVD 
	

J 791.4572 

Dvt) SIMPSONS 

8. Standing Orders and Automatic Purchase Plans. 

a Stand ing Order P I ans 

1) Pricing pages specify which "Type of Material" is required to have a Standing 
Order plan. 

2) Contractor shall have the ability to provide serially issued publications as a 
standing order service. 

3) Contractor shall be able to furnish titles in various sUbscription cycles that are 
specified by SDPL. 

4) The Contractor shall provide access to an online database of titles available as 
standing orders that SDPL can use to order new titles, modify quantities of titles 
on order, cancel titles or claim issues that SDPL has not received, at any 
additional cost to the City. 

5) Categories shall include ,but are not limited to: 

• Reference Books 
• Directories 
• Travel Books 
• Test Books and Guides 
• Large Print Books 
• Consumer Buying Guides 

6) Bidders shall submit with their bid samples of reports provided for any special 
category standing order plans offered, 

7) SDPL reserves the right to employ unique standing order plans available from 
other contractors, 

8) Standing Order Plans shall be provided at no additional cost to the City. 
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b. Automatic Purchase Plans 

I) Pricing pages specify which "Type of Material" is required to have an 
Automatic Purchase Plan. 

2) Contractors shall have the ability to provide automatic purchase plans based 
on reviews for new fiction and non-fiction materials (adult, young adult and 
children's book and non-book materials) Some examples of automatic plans 
are: Best Sellers, Oprah Book Club, and Juvenile Easy Reader Books (a.k,a. 
"Early Chapter Books"). 

They may also include Automatic Purchase plans for: 

a. Children's and Adult's DVD releases 
b. Children's and Adult's Audio Book releases 

Children's and Adult's Music CD releases 
d. Large Print releases selected by review or genre 

3) Requested services for these types of plans include, but are not limited to the 
following: 

a. Access to Contractor's Order History database, at no additional cost 
to the City. This will assist SDPL in determining if they have 
already placed an order for the titles selected. 

b. Electronic transmission of Selection Report to SDPL. 
c. Adjustment to orders as requested by SDPL. 
d. Shipment of titles ordered to SDPL. 

4) Bidders shall submit with their bid sample reports for any of the automatic 
purchase plans offprod at no additional cost to the City. 

5) SDPL reserves the right to employ unique automatic purchase plans available 
from vendors other than the Contractor. 

6) Automatic Purchase Plans shall be provided at no additional cost to the City, 

E. SPECIFICATIONS FOR MUSIC SCORE CONTRACTORS 

Music scores may be awarded separately from awards to provide books, compact discs, and 
other types of materials. In addition to the specifications in Section III, paragraph C, General 
Specifications; the following specifications are required of the Music Scores Contractor. 

1. Contractor must provide confirmation and status of items ordered within twenty-four 
(24) hours of placement of order. 
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2, Contractor shall provide a wide variety of types of music scores, including, but not 
limited to full scores, miniature scores, scores with parts, vocal scores, conductor's 
scores, and close scores. 

3. Contractor shall provide music scores published in countries other than the United 
States and in languages other than English, such as but not limited to those published 
in the United Kingdom, Austria, Gernany, France, Spain, and Italy. Languages shall 
include, but not be limited to German, Freneh, Spanish, and Italian. 

4. Contractor shall provide access to a website with ordering functions; basic 
bibliographic information; information about item availability; and the capability to 
easily display works according to musical style, genre, and medium of performance at 
no additional cost to the City. 

5, Contractor shall provide musically knowledgeable staff members who are familiar 
with musical terms and composer names and are able to properly select and order 
scores in different formats. 

6. Contractor shall provide subscriptions and standing orders for music scores, such as 
for the complete works of a composer. 

7, Contractor shall provide new publication alerts for music scores. 

8, Contractor shall provide individual replacement parts when they are available from 
the publisher (for example, provide a replacement of the viola part of a string quartet). 

F. CONTRACTOR STANDARDS FORM - REVISED SPECIFICATION FOR 
PERFORMANCE REFERENCES PAGE 401' 9 

The following specification replaed,s the "Performance References" specifications, item 7, 
page 4 of 9 orthe Contractor Standards Form: 

In order to be considered responsive to this ITB, Bidders are required to demonstrate 
successful performance for work of similar size and scope as specified in this 1113 as follows: 

Provide 9 minimum of three (3) references from library customers :Currently under 
contract that serve at least 500,000 customers in at least ten (10) branches. 

G. ADDITIONAL CONTRACTORS 

SDPL maintains subscriptions with several contractors that provide databases, e-books, and 
other electronic resources. SDPL reserves the right to purchase print versions of these 
resources directly from these contractors when it is determined to be in the best interest of the 
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City. SDPL reserves the right to "piggyback" or buy off of other agency contracts or 
"cooperative" contracts as may bc in the best interest of the City. 

It ADDITIONAL SUBMITTALS REQ1UIRED WITH BID 
In addition to the submission of information and forms required under Section !, Section A.2, 
the Bidder is required to submit the following information with their bid. 

1. A sample Of a packing slip (as specified in Section III, paragraph C.2). 
2. A sample of an invoice (as specified in Section III, paragraph C.5), 
3. Samples of reports provided for any special category standing order plans offered (as 

specified in Section III, paragraph D.8a). 
4. A sample report for any of the automatic purchase plans offered (as specified in 

Section Ill, paragraph D.813). 

L ADDITIONAL INSURANCE REQUIREMENTS 

Regarding the insurance coverage required under Article VII, Section 7.2, of the City's 
General Contract Terms and Provisions, dated October 13, 2014; Automobile Liability 
insurance shall only be provided if the Contractor uses their company owned vehicles. 

J. DEPARTMENT REPRESENTATIVE 

The Department Representative for this Contract is identified in the notice of award and is 
responsible for overseeing and monitoring this Contract. 

K. RECYCLED MATERIAL CONTENT 

City Council Policy No 100-14 allows for a $5,000.00 price preference per contract for 
products which are made partially or firlly -fiom recycled material(s). This preference will be 
applied during the bid evaluation for eacbcontract. Please submit proof, such as a Recycled 
Material Certificate, Material Safety Data Sheet, or other with your bid. 

Please specify the recycled material and the percentage of recycled material tised (if any) in 
the product bid: 

Type of recycled material: Ilia 

Percent of recycled material used: nia 
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LIVING WAGE 

Regarding the Wage Requirements required under Section ILA of this ITB, the following 
elarifies the extent of the required Living Wage coverage: 

"Only the Processing Services portion of this contract" is subject to the City's 
Living Wage Ordinance (LWO), codified at SDMC sections 22A201 through 
22.4245. 
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I. Discounts. Any discount offered other than for prompt payment should be included in the 
net price quoted instead of shown as a separate item. 

3, Prices Submitted or Corrected. All prices and notations must be written in ink or typed. 
Responses must he free: of erasures. Corrections mug be initialed Mink by the person Signing the 
bid. 

40 Manufacturer's Price List. Bidders must submit a current Manufacturer's price list with 
the bid, 

Fixed Price. All prices shall be firm, fixed, fully burdened, FOB destination, and include 
any applicable delivery or freight charges, and any other costs required to provide the 
requirements as specified in this rm. 

6. Taxes and Fees. Taxes and applicable local, state, and federal regulatory fees should not 
be included in the price proposal. Applicable taxes and regulatory fees will be added to the net 
amount invoiced. The City is liable for state, city, and county sales taxes but is exempt from 
Federal Excise Tax and will furnish exemption certificates upon request. All or any portion of 
the City sales tax returned to the City will be considered in the evaluation of bids, 

Ksealation. An escalation factor is not allowedunless called for in this ITB. If escalation 
is allowed, bidder must notify the City in writing in the event of a decline in market price(s) 
below the bid price. At that time, the City will Make an adjustment in the COntraet Ot May elect 
to re-selicit. 

Unit Price. Unless the bidder clearly indicates that the price is based on consideration of 
being awarded the entire lot and that an adjustment to the price -was made based on receiving the 
entire bid, any difference between the unit price correctly extended and the total price shown for 
all items shall be offered shall be resolied in favor of the unit price. 

.GOods and Services ITB 
Revised: October 13, 2014 
OA Document No. 879132 
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CONTRACT 

Contract Documents. The following documents cemprise the Contract between tile City 
and Contractor; this ITB and Cover Sheet; the successful bid; the Notice of Intent to Award; the 
City's written acceptance of exceptions or clarifications to the ITB, if any; and the City's 
General Contract Terms and Provisions, 

B. 	Contract Interpretation. The Contract Documents completely describe the goods and/or 
services to be provided. Contractor will provide any goods and/or services that may reasonably 
be inferred from the Contract Documents or from prevailing custom or trade usage as being 
required to produce the intended result whether or not specifically called for or identified in the 
Contract Documents. Words or phrases which have a well-known technical or construction 
industry or trade meaning and are used to describe goods or services will be interpreted in 
accordance with that meaning unless a definition has been provided in the Contract Documents. 

C, 	Precedence. In resolving conflicts resulting from errors or discrepancies in any of the 
Contract Documents, the Parties will use the order of precedence as set forth below. The 
document highest in the order of precedence controls. Inconsistent provisions in the Contract 
Documents that address the same subject, are consistent, and have different degrees of 
specificity, are not in conflict and the more specific language will control. The order of 
precedence from highest to lowest is as follows: 

lt 	This ITI3 and Cover Sheet 

21'd 	The City's written acceptance of any exceptions to clarifications to the ITB, if any 

Specifications and any addenda thereto 

Contractor's Pricing Page(s) :  

All sections of the ITI3 not identified above 

City's General Contract Terms and Provisions 

0. 	Counterparts. This Contract may be executed in counterparts which, when taken 
together, shall constitute a single signed original as though all Parties had executed the same 
page. 

E, 	Public Agencies. Other public agencies, as defined by California Government Code 
section 6500, may choose to use the terms of this Contract, subject to Contractor's acceptance, 
The City is not liable or responsible for any obligations related to a subsequent agreement 
between Contractor and another public agency. 

Goods and Services ITB 
Revised: -Oetober 13, 2014 
OCA Document No, 879132 
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City of San Diego 
CONTRACTOR STANDARDS 

Pledge of Compliance 

The City of San Diego has adopted a Contractor Standards Ordinance (CSO) codified in section 22,3004 of the San Diego 
Municipal Code (SDMC). The City of San Diego uses the criteria set forth in the CSO to determine whether a bidder or proposer has 
the capacity to fully perform the contract requirements and the business integrity to justify the award of public funds, This completed 
Pledge of Compliance signed under penalty of perjury must be submitted with each bid and proposal. If an informal solicitation process 
Is used, the bidder must submit this completed Pledge of Compliance to the City prior to execution of the contract, All responses must 
be typewritten or printed in ink, If an explanation Is requested or additional space is required, Respondents must provide responses on 
Attachment A to the Pledge of Compliance and sign each page, Failure to submit a signed and completed Pledge of Compliance may 
render the bid or proposal non responsive In the case of an informal solicitation, the contract will not be awarded unless a signed and 
completed Pledge of Compliance is submitted. A submitted Pledge of Compliance is a public record and information contained within 
will be available for public review except to the extent that such information is exempt from disclosure pursuant to applicable law. 

A. BID/PROPOSAL/SOLICITATION TITLE: 
Invitation toBld No 10056901-16-L Furnish  the City of San Die c with Library Books, Audio Visual Material, Music Scores and Processing Services 

B. BIDDER/PROPOSER INFORMATION: 

Ingram Library Services Inc. 

Legal Name 
	

OBA 
One Ingram Blvd, 	 La Vergne 

	
Tennessee 
	

37086 

Street Address 	 City 
	

State 	 Zip 
Daneen Schneider,  Contract Management Specialist 	615-213-5763 

	
615-213-6004  

Contact Person, Title 	 Phone 
	

Fax 

C. OWNERSHIP AND NAME CHANGES: 

1. In the past five (5) years, has your firm changed its name? 
riYes 	 No 

If Yes, use Attachment "A" to list all prior, legal and DBA names, addresses, and dates each firm name was used. Explain the 
specific reasons for each name change, 

In the past five 5) years, has a firm owner, partner, or officer operated a similar business? 
111No 

If Yes, use Attachment "A" to list names and addresses of all businesses and the person who operated the business. 
Include information about a similar business only if an owner, partner, or officer of your firm holds or has held a similar 
position in another firm, 

D. BUSINESS ORGANIZATION/ STRUCTURE: 

Indicate the organizational structure of your firm. Fill in only one section on this page. Use Attachment "A" if more space 
is required, 

Corporation Date incorporated; 07  / 16  /  MO 	State of incorporation: Tennessee 

	

List corporation's current officers: President: 	Shawn R. Everson 

	

Vice Pres: 	Daniels. Sheehan, Pamela R. Smith 

	

Secretary: 	Eleanor G. McDonald 

	

Treasurer: 	Jeffrey K. Belser 

Contractor Standards Form 
Effective: October 13, 2014 
Document No, 841283_2 
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Is your firm a publicly traded corporation? 	Yes 	N 

If Yes, name those who own ten percent (10 %) or more of the corporation's stocks; 

Ingram is a private corporation, owned 100% by Ingram Industries Inc. 
„ 

Limited Liability Company Date formed: 	I 	L 	 State of formation: , 

List names of members who own ten percent (10%) or more of the company: 

Partnership Date formed: 	 

List names of all firm partners; 

NiA 

State of formation: 	 

 

 

Sole Proprietorship 	Date started: 	/ 
List all firms you have been an owner, partner or officer with during the past five (5) years, Do not include ownership of stock 
in a publicly traded company: 

NIA 

Joint Venture 	 Date formed: 	j• 	j 	 
List each firm in the joint venture and its percentage of ownership: 

Note: To be responsive, each member of a Joint Venture must complete a separate Pledge of Compliance. 

E. FINANCIAL RESOURCES AND RESPONSIBILITY: 

1. Is  your firm preparing to be sold, in the process of being sold, or in negotiations to be sold? 
Yes 	Ed' No 

If Yes, use Attachment °A" to explain the circumstances, Including the buyer's name and principal contact information, 

2. In  the past five r  5) years, has your firm been denied bonding? ( 

Page 2 o19 

Yes 	No 

Contractor Standards Form 
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If Yes, use Attachment "A" to explain specific circumstances; Include bonding company name, 

In the past five (5) years, has a bonding company made any payments to satisfy claims made against a bond issued on your 
firm's behalf or a firm where you were the principal? 

ZNo 

If Yes, use Attachment 'IA" to explain specific circumstances, 

In the past five (5) years, has any Insurance carrier, for any form of insurance, refused to renew the insurance policy for your 
firm?  

Yes 	1151No 

If Yes, use Attachment "A" to explain specific circumstances. 

6, Within the last five years, has your firm filed a voluntary petition in bankruptcy, been adjudicated bankrupt, or made a general 
assignment for the benefit of creditors? 

Please provide the name of your principal financial institution for financial reference, By submitting a response to this 
Solicitation Contractor authorizes a release of credit information for verification of financial responsibility, 

Name of Bank: SunTrust Robinson Humphrey 

Point of Contact: Donald J Carnpisano Managing Director,  Corporate Banking 

Address: 3333 Peachtree Rd NE 6th Floor Atlanta  GA 30326 

Phone Number:  (404 )  926-5020 

By submitting a response to a City solicitation, Contractor certifies that he or she has sufficient operating capital and/or 
financial reserves to properly fund the requirements identified in the solicitation. At City's request, Contractor will promptly 
provide to City a copy of Contractor's most recent balance sheet and/or other necessary financial statements to substantiate 
financial ability to perform. 

PERFORIVIANCL• HISTORY: 

1, In the past five (5) years, has your firm been found civilly liable, either In a court of law or pursuant to the terms of a settlement 
agreement, for defaulting or breaching a contract with a government agency? 

nYes 	171 N°  
If Yes, use Attachment "A" to explain specific circumstances. 

2, In the past five (5) years, has a public entity terminated your firm's contract for cause prior to contract completion? 
Yes 	No 

If Yes, use Attachment "A' to explain specific circumstances and provide principal contact information. 

3. In the past five (5) years, has your firm entered Into any settlement agreement for any lawsuit that alleged contract default, 
breach of contract, or fraud with or against a public entity? 

ElYc 	ZNo 

If Yes, use Attachment "A" to explain specific circumstances, 

Contractor Standards Form 
Effective: October 13, 2014 
Document No. 8412832 
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4. Is your firm currently involved in any lawsuit with a government agency in which it is alleged that your firm has defaulted on a 
contract, breached a contract, or committed fraud? 

	

rlYes 	AN° 

If Yes, use Attachment "A" to explain specific circumstances. 

5. In the past five (5) years, has your firm, or any firm with which any of your firm's owners, partners, or officers is or was 
associated, been debarred, disqualified, removed, or otherwise prevented from bidding on or completing any government or 
public agency contract for any reason? 

	

FlYes 	L,71No 

If Yes, use Pledge of Compliance Attachment 'A" to explain specific circumstances. 

6. In the past five (5) years, has your firm received a notice to cure or a notice of default on a contract with any public agency? 

	

Yes 	o 

If Yes, use Attachment "A" to explain specific circumstances and how the matter resolved. 

7. Performance References: 

Please provide a minimum of three (3) references familiar with work performed by your firm which was of a similar size and nature 
to the subject solicitation within the last five (6) years, 

Company Name: Chicago Public Library 

Contact Name and Phone Number: Mr. Andrew Medlar (312)  747-4662 

Contact Email:  arnedlar@chipublib.org  

Address: 400 South State St. Chicago,  Illinois 60605 

Contract Date:  Primary Vendor since 1998 

Contract Amount:  $3,000,000+ per annum 

Requirements of Contract 
 Print and spoken audio Wftlicatioging and proppsginl finn orders, standing orders and Opening Day Collections. 

Company Name:  Denver Public Library 

Contact Name and Phone Number: Ms Rachel Fewell (720) 865-1518 

Contact Email: rfewell@denverlibrary.org  

Address: 10 W. 14th Avenue Parkway Denver, CO 80204-2736 

Contract Date:  Vendor since 1991. Current contract 2013 - 2016 

Contract Amount: $1 , 600 , 000+ per annum 
Print materials as primary vendor on an on-going basis, including processing and BookMARC cataloging. 

Requirements of Contract: 	  

Contractor Standards Form 
Effective: October 13, 2014 
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Company N ame:  Austin Public Library 

Contact Name and Phone Number: Ms Sandra Cannon (512) 974-7588 

Contact Email; sandra.cannon@ci.austin.tx.us  

Address; 800 Guadalupe  Street Austin, TX 78701 

Contract Date: Vendor since 1995. Current contract 2013 -2016 

Contract Amount: $2 000 000+ per annum 
Primary vendor for Adult & Juvenile Books, full shelf-reedy services and drop shipping to breech locations. 

Requirements of Contract: 

G. COMPLIANCE: 

1. In the past five (5) years, has your firm or any firm owner, partner, officer, executive, or manager been criminally penalized or 
found civilly liable, either In a court of law or pursuant to the terms of a settlement agreement, for violating any federal, state, 
or local law in performance of a contract, including but not limited to, laws regarding health and safety, labor and employment, 
permitting, and licensing laws? 

	

1Yes 	f_71/ No 

If Yes, use Attachment "A" to explain specific circumstances surrounding each instance. Include the name of the entity 
involved, the specific infraction(s) or violation(s), dates of instances, and outcome with current status. 

In the past five (5) years, has your firm been determined to be non-responsible by a public entity? 

	

—"Yes 	vt—  No 

If Yes, use Attachment "A" to explain specific circumstances of each instance. Include the name of the entity Involved, the 
specific infraction, dates, and outcome. 

H. BUSINESS INTEGRITY: 

1. In the past five (5) years, has your firm been, convicted of or found liable in a civil suit for making a false claim or material 
misrepresentation to a private or public entity?.r,  

Yeq 

If Yes, use Attachment "A" to explain specific circumstances of each instance. Include the en* involved, specific violation(s)i 
dates, outcome and current status. 

2. In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a crime, 
including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance of a government 
contract? 

	

Yes 	yiNo 

If Yes, use Pledge of Compliance Attachment "A" to explain specific circumstances of each instance; include the entity 
involved, specific infraction(s), dates, outcome and current status. 

3, In the past five (5) years, has your firm or any of its executives, management personnel, or owners been convicted of a 
federal, state, or local crime of fraud, theft, or any other act of dishonesty? 

	

Yes 	7N0 

If Yes, use Pledge of Compliance Attachment W to explain specific circumstances of each instance; include the entity 
involved, specific infraction(s), dates, outcome and current status. 

Contractor Standards Form 
Effective: October 13, 2014 
Document No, 841283_2 
	

Page 5 of 9 



I. WAGE COMPLIANCE: 
In the past five (5) years, has your firm been required to pay back wages or penalties forfeiture to comply with the 	federal, 
state or local prevailing, minimum, or living wage laws? 	Ye 	 If Yes, use Attachment "A" to explain the specific 
circumstances of each Instance. Include the entity involved, the 	action(s), dates, outcome, and current status. 

J. STATEMENT OF SUBCONTRACTORS: 

Please provide the names and information for all subcontractors used in the performance of the proposed contract, and what 
portion of work will be assigned to each subcontractor. Subcontractors may not be substituted without the written consent of the 
City. Use Attachment "A" if additional pages are necessary. If no subcontractors will be used, please write Not Applicable." 

Company Name: Not Applicable 

Contact Name and Phone Number: 

Contact Email: 	 

Address . 	  

Contract Date 

Sub-Contract Dollar Amount:, 

Requirements of Contract: 

What portion of work will be assigned to this subcontractor: 	 

Is the Subcontractor a certified SL.BE, ELBE, MBE, OBE, DVBE, or OBE? (Circle One) YES O NO 

If YES, Contractor must provide valid proof of certification with the response to the bid or proposal. 

Not Applicable Company Name: 	 . 

Contact Name and Phone Number: 

Contact Email: 

Address; 	 

Contract Date 

Sub-Contract Dollar Amount:, 	 

Requirements of Contract: 

	

What portion of work will be assigned to this subcontractor: 	 

Is the Subcontractor a certified SLBE, ELBE, MBE, DBE, DVBE, or OBE? (Circle One) VEST] NOrl  

If YES, Contractor must provide valid proof of certification with the response to the bid or proposal. 
Contractor Standards Form 
Effective: October 13, 2014 
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K. STATEMENT OF AVAILABLE EQUIPMENT: 

List all necessary equipment to complete the work specificied, Use Pledge of Compliance Attachment aAn if additional pages are 
necessary. In instances where the required equipment is not owned by the Contractor, Contractor shall explain how the equipment 
will be made available before the commencement of work. The City of San Diego reserves the right to reject any response when, 
in Its opinion, the Contractor has not demonstrated he or she will be properly equipped to perform the work in an efficient effective 
manner for the duration of the contract period, 

If no equipment is necessary to complete the work specified, please write "Not Applicable," 

Equipment Description: Not Applicable 

Owned o 	Rented 

If Owned, Quantity Available: 

Year, Make & Model: 

Explanation: 

Other o (explain below) 

Equipment Description: 	  

Owned o 
	

Rented n 	Other I  u (explain below) 

If Owned, Quantity Available: 	 

Year, Make & Model: 

Explanation: 

Equipment Description: 	  

Rented n 	Other Ls3 (explain below) 

If Owned, Quantity Available: 	  

Year, Make & Model: 

Explanation: 

L. TYPE OF SUBMISSION: This document is submitted as: 

Initial submission of Contractor Standards Pledge of Compliance. X - Initial submiaslon 

Update of prior Contractor Standards Pledge of Compliance dated 	 

Contractor Standards Form 
Effective: QctOber 13, 2014 
Document No 8412832 
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Complete all questions and sign below. 

Under penalty of perjury under the laws of the State of California, I certify that I have read and understand the questions 

contained in this Pledge of Compliance, that I am responsible for completeness and accuracy of the responses contained 
herein, and that all information provided is true to the best of my knowledge and belief. I agree to provide written notice to 

the Purchasing Agent within five (5) business days if, at any time, I learn that any portion of this Pledge of Compliance. 
Failure to timely provide the Purchasing Agent with written notice is grounds for Contract termination. 

I, on behalf of the firm, further certify that I and my firm will comply with the following provisions of SDMC section 22.3004: 

(a) I and my firm will comply with all applicable local, State and Federal laws, including health and safety, labor and 
employment, and licensing laws that affect the employees, worksite or performance of the contract. 

(b) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of receiving notice that a 
government agency has begun an investigation of me or my firm that may result in a finding that I or my firm is or was not 
in compliance with laws stated in paragraph (a), 

(c) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of a finding by a government 
agency or court of competent jurisdiction of a violation by the Contractor of laws stated in paragraph (a), 

(d) I and my firm will notify the Purchasing Agent in writing within fifteen (15) calendar days of becoming aware of an 

investigation or finding by a government agency or court of competent jurisdiction of a violation by a subcontractor of laws 
stated in paragraph (a). 

(e) I and my firm will cooperate fully with the City during any investigation and to respond to a request for information 
within ten (10) working days. 

Failure to sign and submit this form with the bid/proposal shall make the bid/proposal non-responsive. In the 
case of an informal solicitation, the contract will not be awarded unless a signed and completed Pledge of 
Compliance is submitted. 

Pamela R. Smith, Vice President, Sales May 21, 2015 

Name and Title Signature 
	 Pate 

Contractor Standards Form 
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Pamela R. Smith, Vice President, Sales 

Print Name, Title 
	

Signature 

City of San Diego 
CONTRACTOR STANDARDS 

Pledge of Compliance Attachment "A" 

Provide additional information in space below, Use additional Attachment "A" pages as needed. Each page must be signed. 
Print in ink or type responses and indicate question being answered, 

I have read the matters and statements made in this Contractor Standards Pledge of Compliance and attachments thereto 
and I know the same to be true of my own knowledge, except as to those matters stated upon information or belief and as to 
such matters, I believe the same to be true. I certify under penalty of perjury that the foregoing is true and correct, 



-- ATTACHMENT 

ATTACHMENT 

EQUAL OPPORTUNITY CONTRACTING PROGRAM (EOCP) 

GOODS AND SERVICES CONTRACTOR REQUIREMENTS 

City's Equal Opportunity Contracting Commitment. 

The City of San Diego(City) promotes equal employment and Subcontracting 
opportunities, The City is committed to ensuring that taxpayer dollars spent on public 
contracts aronot paid to businesses that practice discrimination in employment or 
subcontracting. 'The, City - encourages all companies seeking to do business with the City 
to share this commitment, 

City contractors must submit the required EOCP documentation indicated below with 
their bids. Contractors who fail to provide the required EOCP documentation are 
considered non-responsive. 

IL 	Definitions. 

Minority Business Enterprise (MBE): a certified business which is at least fifty-one 
percent (51%) owned by African Americans, American Indians, Asians, Filipinos, 
Latinos, or a combination and whose management and daily operation is controlled by 
one or more members of the identified ethnic groups. In the case of a publicly-owned 
business, at least fifty-one percent (51%) of the stock shall be owned by, and the business 
operated by, one or more members of the identified ethnic groups. 

Women Business Enterprise (VVBE): a certified business which is at least fifty one 
percent (51 %) owned by one or more women and whose management and daily 
Operation is controlled by the qualifying party(ies), In the case of a publicly -owned 
business, at least fifty-One percent (51%) of the stock shall be owned by, and the business 
operated by, one or more women, 

Disadvantaged Business Enterprise (DBE): a certified business which is at least fifty-
one (51%) owned and operated by one or more socially and economically disadvantaged 
individuals and whose management and daily operation is controlled by the qualifying 
party(ies). In the case of a publicly-owned business, at last fifty-one (51%) of the stock 
shall be owned by, and the business operated by, socially and economically 
disadvantaged individuals 

Disabled Veteran Business Enterprise (DVBE): a certified business which is at least 
fifty-one percent (51%) owned and operated by one or more veterans with a service 
related disability and whose management and daily operation is controlled by the 
qualifying party(ies). The firm shall be certified by the State of California's Department 
of General Services, Office of Small and Minority Business. 

Equal Opportunity Contracting 
Goods/Services ITB 
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ATTACHMENT 

Other Business Enterprise (OBE): any business which does not otherwise qualify as 
Minority, Woman, Disadvantaged or Disabled Veteran Business Enterprise. 

Emerging Business Enterprise (EBE): a business whose gross annual receipts do not 
exceed the amount set by the City Manager, and which meets all other criteria set forth in 
regulations implementing the City's small and local business preference program, The 
City Manager shall review the threshold amount for EBEs on an annual basis, and adjust 
as necessary to reflect changes in the marketplace. 

Emerging Local Business Enterprise (ELBE): a Local Business Enterprise that is also 
an Emerging Business Enterprise, 

Small Business Enterprise (SBE): a business whose gross annual receipts do not 
exceed the amount set by the City Manager, and that meets all other criteria set forth in 
regulations implementing the City's small and local business preference program. The 
City Manager shall review the threshold amount for SBEs on an annual basis, and adjust 
as necessary to reflect changes in the marketplace. A. business certified as a DVBE by 
the State of California, and that has provided proof of such certification to the City 
Manager, shall be deemed to be an SBE, 

Small Local Business Enterprise (SLBE): a Local Business Enterprise that is also a 
Small Business Enterprise, 

Local Business Enterprise (LBE): a business that has both a principle place of business 
and a significant employment presence in the County of San Diego, and that has been in 
operation for twelve (12) consecutive months, This definition is subsumed within the 
definition of Small Local Business Enterprise. 

PrOciple Place of Business a location wherein a business maintains a physical office 
and through which it obtains no less than fifty percent (50%) of its gross annual receipts. „ 

Significant Employee Presence: no less than twenty-five percent (25%) of a business's 
total number of employees, 

Commercially Useful Function: an SLBE/ELBE performs a commercially useful 
function when it is responsible for execution of the work of the contract and is canying 
out its responsibilities by actually performing, managing, and supervising the work 
involved. To perform a commercially useful function, the SLBE/ELBE shall also be 
responsible, with respect to materials and supplies used on the contract, for negotiating 
price, deteilnining quality and quantity, ordering the material, and installing (where 
applicable) and paying for the material itself. 

To determine whether an SLB.E/ELBE is performing a commercially useful function, an 
evaluation will be performed of the amount of work subcontracted, normal industry 
practices, whether the amount the SLBE/ELBE firm is to be paid under the contract is 
commensurate with the work it is actually performing and the SLBE/ELBE credit 

Equal Opportunity Contracting 
Goods/Services 1TB 
Revised 10/8/14 
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ATTACHMENT 

claimed for its performance of the work, and other relevant factors. Specifically, an 
SLBE/ELBE does not perform a commercially useful function if its role is limited to that 

of an exta participant in a transaction, contract, or project through which funds are 
passed in order to obtain the appearance of meaningful and useful SLBE/ELBE 
participation, when in similar transactions in which SLBE/ELBE firms do not participate, 
there is no such role performed, 

Disclosure of Discrimination Complaints. 

As part of its bid or proposal, Contactor shall provide to the City a list of all instances 
within the past ten (10) years where a complaint was filed or pending against Contractor 
in a legal or administrative proceeding alleging that Contractor discriminated against its 
employees, subcontractors, vendors, or suppliers, and a description of the status or 
resolution of that complaint, including any remedial action taken. (Attachment AA). 

IV. Workforce Report and Equal Opportunity Outreach Plan. 

A. Work Force Report. Contractors shall submit with their bid or proposal a Work 
Force Report for approval by the City. (Attachment BB). If the City determines that 
there are under representations when compared to County Labor Force Availability 
data, then the Contractor will also be required to submit an Equal Employment 
Opportunity (EEO) Plan to the City for approval. 

B. Duty  to Comply with  Equal Opportunity  Outreach Plan.  A Contractor for whom an 
Equal Employment Opportunity Plan (EEOP) has been approved by the City shall 
use best efforts to comply with that EEOP. 

Small and Local Business Program Requirements. The City has adopted a SLBE 
prOgram for goods and services-contracts. SLBE prograni .  requirements for goods and 
services contraets are set forth Council Policy 100-10. 

A. SLBE and ELBE Participation for Contracts Valued  Over.$50,000:  

1, The City shall apply a bid discount in. the way of: 

Two percent (2%) discount off the bid price for SLBE or ELBE prime 
contractors; or 

Two percent (2%) discount off the bid price for prime contractors 
achieving the voluntary goal of twenty percent (20%) for SLBE or EL13E 
subcontractor participation set forth in Subsection 2 below. 

The discount will not apply if an award to the discounted bidder or 
proposer would result in a total contract cost of $10,000 in excess of the 
low, non-discounted bid or proposal. In the event of a tie between a 

Equal Opportunity Contracting 
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ATTACHMENT 

discounted bidder or proposer and non-discounted bidder or proposer, the 
discounted bidder or proposer will be awarded the contract. 

2. All goods or services contracts valued over $50,000 or more have a voluntary 
SLBE/ELBE goal of twenty percent (20%). For the purposes of this Council 
Policy, the voluntary subcontractor requirement may be met by a provider of 
materials or supplies. 

VI. 	Certification. 

The City accepts certifications of MBE, WI3E, DBE, or DVBE from the following 
certifying agencies: 

A. Current certification by the State of California Department of Transportation 
(CALTRANS) as DBE. 

Current MBE or WBE certification from the California Public Utilities 
Commission, 

DVBE certification is received from the State of California's Department of General 
Services, Office of Small and Minority Business. 

D. Current certification by the City of Los Angles as DBE, WBE or MBE. 

Subcontractors' valid proof of certification status e.g., copy of MBE, WBE, DBE, or 
DVBE certification must be submitted with the ITB. 

Vii. List of Attachments. 

M, Contractors Certification of Pending Actions 

BB. Workforce Report 

Equal Opportunity Contracting 
Goods/Services : ITB 
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DATE  
91 ■' 

CLMIN1 

1)k ro, RFsin 

"‘r 

Date May 21, 2015 

ATTACHMENT 

AA. CONTRACTORS CERTIFICATION OF PENDING ACTIONS 

As part of its bid, the Contractor must provide to the City a list of all instances within the past 10 years where a 

complaint was filed or pending against the Contractor in a legal or administrative proceeding alleging that 
Contractor discriminated against its employees, subcontractors, vendors or suppliers, and a description of the status 

or resolution of that complaint, including any remedial action taken. 

CHECK 01\IE BOX ONLY., 

The undersigned certifies that within the past 10 years the Contractor has NOT been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers. 

The undersigned certifies that within the past 10 years the Contractor has been the subject of a 
complaint or pending action in a legal administrative proceeding alleging that Contractor 
discriminated against its employees, subcontractors, vendors or suppliers. A description of the 
status or resolution of that complaint, including any remedial action taken and the applicable dates 
is as follows: 

Contractor Name:,  Ingram Library. Services Inc 

Certified By 
	Pamela ft Smith 
	 Title  Vice President, Sales 

- Name 

Equal Opportunity Contracting 
Goods/Services ITB 
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State: 

Fax Number: ( 	) 

Typo of License:  nla  

Zip; 

ATTACHMENT 

City of San Diego 

EQUAL OPPORTUNITY CONTRACTING (EOC) 
1200 Third Avenue • Suite 200 • San Diego, CA 92101 
Phone: (619) 236-6000 • Fax: (619) 236-5904 

BB. WORK FORCE REPORT 

The objective of the Equal Employment Opportunity Outreach Program, is to ensure that contractors doing business with the City, or 
receiving funds from the City, do not engage in unlawful discriminatory employment practices prohibited by State and Federal law. Such 

demotion or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training, including apprenticeship. Contractors are required to provide a completed Work Force Report (WFR), 

employment praotices include, but are not limited to unlawful discrimination in the following: employment, promotion or upgrading, 

NO OTPIER FORMS WILL BE ACCEPTED 
CONTRACTOR IDENTIFICATION 

Type of Contractor; 	0 Construction 	VVenclor/Supplier 	0 Financial Institution 
	

El Lessee/Lessor 
0 Consultant 	0 Grant Recipient 	0 Insurance Company 0 Other 

Ingram Library Services Inc. Name of Company: 

ADA/DBA: 

Address (Corporate Headquarters, where applicable): One Ingram Blvd. 
City:  La Vergne 	 County: Rutherford   State: 	 Zip;  37086  

Telephone Number: Op a32-5.30.0 
	

Eax Number; ( ei 5) _2,135_1Q6 

Name of Company CE,0: Shawn D. Morin (C00) 

Address(es), phone and fax number(s) olcompany facilities located in San Diego County (if different from above): 

Address; n/a 

Fax Number: (6 I 5 213-7713:: 

City: 
	

County:, 	 

Telephone Number:•) 

„Type ofBusiness: WI -iplesaler/Distributor  

'The Coinpany has appointed: Mel Carnahan 

As its Equal Employrrient Opportunity Offieer (EW0). The EE00 has been given authority to establish, disseminate and enforce equal 

employment and affirmative action policies of this company. The IlE00 may be contacted at; 
Address: One Ingram Blvd. La Vergne, TN 37086 

Telephone Number: (615) 213-7 

LI One San Diego County (ca tiu,,t Local uounty) Work Force - Mandatory 
Branch Work Force * 	 •In Managing Office Work Force Ingram Content Group 

Check the box above that applies to this WFR. 
*Submit a sepat'ate Work Force Report for all participating branches. Combine ',WA's if more than one bl .anch per county. 

I, the ,undersigned representative of 

Rutherford 

(County) 
herein is tfaI corrot. 

fl 

(Authorized Signature, 

Equal Opportunity Contracting 
Goods/Services 'TB 
Revised 10/8/14 

Ingram Library Services Inc. 

(Firm Name, 
hereby Corti -1Y that information provided 

day of , 	„  MaY 
Pamela R. Smith 

(Print Authorized Signature Name) 



Totals Each Column 

Includes North American Ingram Content Group office associates only, 

2,945 (global) Grand Total All Employees 

ATTACHMENT 

NAME OF FIRM: Ingram Library Services Inc., an Ingram Content Group company 	DATE: May 21, 2015 

	COUNTY: Rutherford (TN) 

INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-

time basis. The following groups are to be included in ethnic categories listed in columns  below: 
(1) Black, Aftican-American 	 (5) Filipino 
(2) Hispanic, Latino, Mexican-American, Puerto Rican 

	
(6) White, Caucasian 

(3) Asian, Pacific Islander 
	 (7) Other ethnicity; not falling into other groups 

(4 American Indian Eskimo 

OFFICE(S) BRANCH(ES)° 

ADMINISTRATION 
OCCUPATIONAL CATEGORY 

( 1 ) 
Blic‘!<., 

(2) 
flisiltnie 

(3) 
Asian 

(.",) 	' . 	 : 

American 
tndian 

() 
f:ilipitto 

(0) :  
White 

(.'i) 
Otker 

Ethnicity 

'(F) i 	(a) (M) 	. 	(a) (M) 	) 
I 

0,..1),t, 	t. 	(a) M) 	t 	(r) 
I 

cyl) 

Management & Financial 
1 102 	97 

1 

' 
1  

Professional 17 	; .. 
i 

112; 	106 

A&E, Science, Computer 

5 
r 

Technical 

St:1108 24 

9 

81 

176 

r 
-1 . 

Administrative Support 8 

Services 6! 

Crafts 
4- .I 

r 

Operative Workers 
- 

I 

Transportation 

Laborers* 12 

*Continental laborers and ether field employees am not to be included on this page 

Indicate hy Gender and Ethnicity the Number of Above Employees Who Are Disabled: 	 blnarriM does do rack 'employee numbers_ 	sa ilitv. 

Disabled 

Non-Profit Organizations Only: 

Board of Directors 

Volunteers 

, 

Artists t 
T , 

Equal Opportunity Contracting 
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TRADE 
: OCCUPATIONAL CATEGORY 

- 

(I) 
131aek 

(2) 
I lipmic 

(4) 
AsiEm 

(I) 
American 

litilkin 

' 	() 
:: Filipino 

(0 
White 

(7) 
; 	Other 
:,tttimi6y 

(..N1) Id)  L (t (m) 1 10) ( 	) a.  vJ , 011 	) ...01)...., 	 ( 1..'1)  
Brick, Block or Stone Masons 

Carpenters 

Carpet, Floor & Tile Installers Finishers 

Cement Masons, Concrete Finishers 

Construction laborers 

Drywall Installers, Ceiling Tile lust 

Electricians 

Elevator Installers 
-- 

First-Line Supervisors/Managers 

Glaziers 

Helpers; Construction Trade i 

Millwrights 	. 	.. 
Misc. Const. Equipmcdt 'Operators 

Painters, Const. & Maintenance 

Pipelayers, Plumbers, Pipe & 5tetut Fitters 

Plasterers & Stucco Masons 

Roofers 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Metal Fabricators & Fitters 
---- - - -- 

Welding, Soldering & Brazing Workers 

Workers, Extractive Crafts, Miners 

Grand Total All Employees 

I Indicate I3y (Lender end Ethnicity the Number 
ef Above Employees Who Are Disabled: 	, 

Solicitation No. 

AME OF FIRM. Ingrain Library Services Inc.,  atillgrarn  Content Group corimani  

ATTACHMENT 

22,112.00 

DATE . 	May 21, a tp 
OFFICE(S) or BRANCH(ES): 	 cotimry; Rutherford  crm 
INSTRUCTIONS: For each occupational category, indicate number of males and females in every ethnic group. Total columns in row 
provided. Sum of all totals should be equal to your total work force. Include all those employed by your company on either a full or part-
tune basis, The following groups are to be included in ethnic categories listed in columns below: 
(I) Black,_African-American 	 (5) Filipino 
(2) Hispanic, Latino, Mexican-American, Puerto Rican 	(6) White, Caucasian 
(3) Asian, Pacific Islander 	 (7) Other ethnicity; not falling into other groups 
(4) American Indian, Eskimo 

Equal Opportunity Contracting 
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ATTACHMENT 

CITY OF SAN DIEGO WORK FORCE REPORT 

HISTORY  
The Work Force Report (WFR) is the document that 
allows the City of San Diego to analyze the work 
forces of all firms wishing to do business with the 
City. We are able to compare the firm's work force 
data to County Labor Force Availability (CLFA) 
data derived from the United States Census, CLFA 
data is a compilation of lists of occupations and 
includes the percentage of each ethnicity we track 
(Black, Hispanic, Asian, American Indian, Filipino) 
for each occupation. Currently, our CLFA data is 
taken from the 2010 Census. In order to compare 
one contractor to another, it is important that the 
data we receive from the Contractor firm is accurate 
and organized in the manner that allows for this fair 
comparison, 

WORK FORCE & BRANCH WORK FORCE REPORTS 
When submitting a WFR, especially if the WFR is 
for a specific project or activity, we would like to 
have information about the firm's work force that is 
actually participating in the project or activity. That 
is, if the.project is in San Diego and the work force 
is .from San Diego, we want a San Diego County • 
Mirk Force Report) By the same token, if the: 
project is in San Diego, but the work force is from 
another county, such as Orange or Riverside 
County, we want a Work Force Report from that 
county. 2  If participation in a San Diego project is by 
work forces from San Diego County and, for 
example, from Los Angeles County and from 

Sacramento County, we ask for separate Work 
Force Reports representing your firm from each of 
the three counties. 

MANAGING OFFICE WORK FORCE 
Equal Opportunity Contracting may occasionally 
ask for a Managing Office Work Force (MOW.F) 
Report. This may occur in an instance where the 
firm involved is a large national or international 
firm but the San Diego or other local work force is 
very small. In this case, we may ask for both a local 
and a MOWF Report. 1 '3  In another case, when work 
is done only by the Managing Office, only the 
MOWF Report may be necessary. 3  

TYPES OF  WORK FORCE REPORTS:  
Please note, throughout the preceding text of this 
page, the superscript numbers one 1 , two 2  & hire 
These numbers coincide with the types of work 
force report required in the example. See below: 

1  One San Diego County (or Most Local 
County) Work Force — Mandatory in most 

cases • 
2  Branch Work Force * 

3  Managing Office Work Force 

*Submit a separate Work Force Report for all 
participating branches. Combine WFRs if more than 
one branch per county. 

Exhibit A: Work Force Report Job eategorio-Administration 
Refer to this table when completing your firm's Work Force Re  ort forma, 
Management 8z, Financial 	Top Executives_ 
Advertising, Marketing, Promotions, Public Relations', and 
Sales ManNers 
Business gprations Specialists 
Financial Spec

geratiOr1sDeeialties  Managers  
Other ManaL4ernent Occupations 

Equal Opportunity Contracting 
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Professional 
Art and Design Workers 
Counselors, Social Workers, and Other Community and 
Social Service Specialists 
Entertainers  and Performers, 	Sports and Related Workers „  



Operative Workers _ 
Assemblers and Fabricators 
Communications Equipment Operators ,  _ 	_.....a. _,,, 
Food Processing Workers 
Metal Workers and Plastic Workers 
Motor Vehicle Opeotots 	 • 

Other' Production Occupation, 
Printing Workerg ._—Lu,-__.— 
Supervisors, Production Workers 
TeXtile, Apparel, and, Fornishings Woikus 

ATTACHMENT 

ealth Diagnosing rind Treating Practitioners 
Lawyers.. fudges, and Related Workers 
Librarians, Curators, and Archivists 
Life Scientists 
Media and. Communication Workers 

I Other Teachers and Instructors 
Postsecondur Teachers 

' Primary, Secondary, and Special Education School 
Teachers 
Religious Workers 
Social Scientists and Related Workers 

Architecture cture & Engineering, Science, Computer 
Architects, Surveyors, and Cartographers 
colviter Specialists 
ErIgineers 	 . 
Mathematical Science,OcEpations 
Physical Scientists 

Technical 
Di 	 cis, Engil)oering, and Mapping Techn clans 
Health Technologists and Technicians 
Life, Physical, and Social Science Technicians 
Media and Communication Equipment Workers 

Sales 
Other Sales and Related Workers 
Retail Sales Workers 
Sales Rekresentatives, Services 
Sales Representatives, Wholesale and Manufacturing 
Supervisors, Sales Workers 

Finanoial Clerks' 
In formation and Record Clerks 
Lega l ,. 

 
Legal Support Workers 

 Recording, Scheduling, Dispatching, and 
Distributing Workers 	 „ 
Other Education, Training, and Library_Occup„ations 
Other Office and Administrative SupportWorkers 
Secretaries and Administrative Assistants 
Snpervisors, Office and Administrative Sir iort Workers 

Services 

, — 
Funeral Service Workers , 
Law Enforcement Workers 
Nursint Psychiatric% and Horne Health Aides -,,_ u  
Occupational and Physics I Therapist Assistants and 
Aides 
Other Food Preparation and Serving Related Workers 
Other ;Healthcare Support Occupations 
Other Personal Caro and Service -Workers 
Other Protective Service Workers 
Personal Api,),,sranee Workers 
Supervisors FoolLepr 	aration and Serving Workers 
Supervisors, Personal Care and Service Workers 
Transportation Tourism, and Lodging Attendants 

Crafts  
Construction Trades Workers 

, Electrical and Electronic Equipment Mechanics, 
Installers, and Repairers 
Extraction Workers 
Material Moving Workers 
Other Construction and Related Workers 
Other installation, Maintenance, and Repair 
Oceup_atiODS 
Plant and System Operators 
Supervisors Of Installation, Maintenance, and Repair 
Workers  

-SUpervisors, Construction and Extraction 	Workers „  
'—'—" m— Vehicle, and Mobile Cquipment Mechanics, Installers, 

and Repairers 
Woodworkers 

Building ',Cleaning and Pest Control Workers 
Cooks and -1 . 2_d_tearltim. Workers 
Entertainment Attendants and Related Workers 
Fire Fighting ftnd  Prevention Workeo 
First-Line Supervisors/Managers, Protective Service 

' Workers 
, Food and Beverage Serving Workers 

Equal Opportunity Contracting 
Goods/Services ITI3 
Revised 10/8/14  

Transportation 
Air Transportation Workers 
Other Trau2porta thin Workers 
Rail Transportation Workers 
Supervisors, Transportation and Material Moving 
Workers 
Water 'fransportatim Workers 



P tylayers, Plumbers, Pip_efitters and 
Roofers  
All other Construction Trades 

Construction LabOrers 

Drywall Installers, Ceiling Tile Inst 
:Drywall and Ceiling Tile Installers 
Tapers 

Helpers, Construction Trade  
Brielcmasons, Bloc,kmasons, and Tile and Marble 
Setters 
Carpenters 
Electricians  
Painters, Paperhangers, Plasterers and Stucco  

ATTACHMENT 

Laborers 
Awicultura I Workers 
Animal Care and Service Workers 
Fishing and :Hunting Workers 
west, Conservation, and Lming Workers 

Grounds Maintenance Workers 
Helpers, Construction Trades 
Supervisors, Building and Grounds Cleaning and 
Maintenance Workers 
Supervisors, Farming, Fishing, and ForestrLWorkers 
Exhibit B: Work Force Report Job categories-Trade 

Brick, Block or Stone Masons 
Brickmasons and Blockmasons 
Stonemasons 

Carpenters 

Carpettiloor and Tile Installers and Finishers  
et Installers  

Floor Layers, except Caivet„, Wood and Hard Tiles 
Floor Sanders and Finishers  
Tile and Marble Setters  

Cement Masons,  Concrete Finishers 
Cement Masons and Concrete Finishers 
Terrazzo Workers and Finishers 

Electricians 

Elevator Installers and Repairers 

Mrst-Liue Supervisors/Managers  
First-line Supervisors/Managers of Construction . 
Trades and Extraction Workers . 	. 	- 	• 

Glaziers 

Equal Opportunity Contracting 
Goods/Services ITB 
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ATTACHMENT 

Millwrights 
Heating, Air Conditioning and Refrigeration 
Mechanics and Installers 
Mechanical Door Repairers 

Control and Valve Installers and Repai 
Other Installation, Maintenance and R.( 
Occupations  

Mise. Coast. pluipment Operators 
Paving, Surfacing and Tamping Equipment Operators 
Pilc-Dtiver Operators 
Operating Engineers and Other Construction 
Equipinent Operators 

Painters, Const. Mainteiniace -  
Painters, Construction and Maintenance 
Paperhangers 

Pkelayers and Plumbers 
Pipelayers 	  
Plumbers, Pi e2litters and Stearnfitters 

Plasterers and Stucco Masons 

Roofers 

Security Guards & Surveillance Officers 

Sheet Metal Workers 

Structural Iron aiid Steel Workers 

Welding, Soldering and Braiing Workers 
Welders, Cutter, Solderers and Brazers 
Welding, Soldering and Brazing Machine Setter, 
Operators and Tenders 

Workers, Extractive Crafts, Miners 

Equal Opportunity Contracting 
Goods/Services ITB 
Revised 10/8/14 



LIVING WAGE ORDINANCE 
CERTIFICATION OF COMPLIANCE 

Send form to: 
CITY OF SAN DIEGO 

LIVING WAGE PROGRAM 

202C Street, MS 9A, San 	rsiA 92101 
Phone (619) 236-6682 Fax 

., 
COMPANY IN 

Company Name: 	Ingram Library Services Inc. 

Company Address: 	One Ingram Blvd., La Vergne, TN 37086 - 

Com an Contact Name: Daneen Schneider, Contract Management S secialist 	Contact Phone: 615 219 57', 

CONTRACJ INFORNIAIION 

Contract Number if no number, state location): 	ITS No 10056901 	 Start Date 	I bL1 

Contract Amount: 	TED 	 End Date . 	TBD 

Pu 	ose/Service Provided: Furnish the City of San Diego with Lihrary Books Audio Viqoal Material. IV 1, 	ores and Processing Services 

1FR 	t 	;d'i 	' 	t 

A contractor or subcontractor working on or under the authority of an agreement subject to the Living Wage Ordinal ice (LWO) ii lust t.uiiii,ly 

with all applicable provisions of the LWO unless specifically approved for an exemption, The basic requiremtnts of the L "0 obligate 

contractors and subcontractors to: 

(a) Pay covered employees the current fiscal year's hourly wage rate of $11.80 and health benefits rate of $2,37 (adjusted annually on July 1). 

(b) If any lesser amount is applied toward the health benefits rate, to add this difference to the hourly wage rate as cash payment. 

(c) Provide a minimum of 10 compensated leave days per year for vacation, sick leave, or other personal need at the employee's request and 

permit 10 additional uncompensated leave days for personal or family illness when accrued compensated leave days have been used. 

(d) Annually distribute a notice with the first paycheck after July 1 to inform all covered employees of requirements of the LWO, their possible 

right to Federal Earned Income Tax Credit, and the possible availability of health insurance coverage under the Affordable Care Act. 

(e) Prohibit retaliation against any covered employee who alleges noncompliance with the requirements of the LWO. 

(f) Permit access for authorized City representatives to work sites and relevant records to review compliance with the LWO, 

-(g) 	Maintain wage and benefit records for covered employees for 3 years after final payment, 

(h) Perform at least fifty percent (50%) of the work with its own employees, 

(i) File a Living Wage Ordinance Certification of Compliance with the City within 30 days of becoming a covered employer, 

If a subcontractor fails to submit this completed form, the prime contractor may be found In violation of the LINO for failure t) nsure Is 

suLiJontractor's compliance, This may result in a withhold of payments or termination of the agreement. 

CONTRACTOR CE1 	I CATION , 

By signing, the contractnr certifies under penalty of perjury under laws of the State of California to comply with the requirements Of 

the Living Wage Ordinance. 

Pamela R. Smith 	 Vice President, Sales 

Name of.,Ig,h tory 	 Title of Signatory 

Y•,, , , 	 May 21, 2015 

Signature 	 Qate 

Date of Receipt: WO Analyst: 

rev 07.01.2014 



Receipt Date: _ _E.  BO Analyst_ 	 Approved 	CI Not Approved T.  Reason: 

EQUAL BENEFITS ORDINANCE 
CERTIFICATION or COMPLIANCE 

For additional information, contact: 
CITY OF SAN DIEGO 

EQUAL BENEFITS PROGRAM 

202 C Street, MS 9A, San Diego, CA 92101 
Phone (519) 533-3948 	Fax (619) 533-37 1  

Company Name: 	Ingram Libral 	I r 	 Contact Name: Daneen Schneider 
Company,Address, 	(inn. lij Atli LI xl. La Vergne, TN 37086 	 Contact Phone: 	616-213-5763 

Contact Email: 	ii 	t . i 	--,- 1,, 1 	il , 	t 	1, 
I 	I 	, 	, 	, 

Contract Title, 	Furnish the City of Sao Diego c5 	L ......n _ oohs 	!An Vi 	I li Matorinl t.lu,H .3: 	rpo gprrIc.ontilii Comm, 61ait  Date: 	i ,.,, I ., 

ContrWit Number /If no number state Option 	ITU No IL J_,_11 I - L 	
En i ratL, 	' 

StilVIIVI 	1 	1 	BENE  
The Equal Eerieflts Ordinance [BO] requires the Clt 	to enter into contracts only with contractors who certify they will provide and 
maintain ecvil benefits as defined in San Diego Municipal Code §224302 for the duration of the contract. To comply. 
m Contractor shall offer equal benefits to employees with spouses and employees with domestic partners. 

• Benefits include health, dental, vision insurance; pension/401(k) plans; bereavement, family, parental leave; discounts, child 
care; travel/relocation expenses; employee assistance programs; credit union membership; or any other benefit 

• Any benefit not offered to an employee with a spouse, is not required to be offered to an employee with a domestic partner. 
m Contractor shall post notice of firm's equal benefits policy in The workplace and notify employees at time of hire and during open 

enrollment periods, 

m Contractor shall allow City access to records, when requested, to confirm compliance with EBO requirements. 
m Contractor shall submit EBO Certification of Compliance, signed under penalty of perjury, prior to award of contract. 
NOTE This summary is provided for convenience, Full text of the EBO and its Rules are posted at www.sano'lego,gov wiministration 

CON'IRAC IM L0 	- 	I 	IT 	I 	lir' 	E CER ti. r AT1ON 
Please indicate your firm's compliance status with the EBO. The City may request supporting iocumentation, 

ra I affirm compliance with the EE30 because MY firm (contractor must select one reason): 
III Provides equal benefits t6 spouses and domestic partners or will comply by next benefit period starting 1 January 2016. 
0 Provides no benefits to spouses or domestic partners, 	Please see attached letter. 
O Has no employees. 
• Has collective bargaining agreement(s) in place prior to January 1, 2011, that has not been renewed or expired. 

0 I request the City's approval to pay affected employees a cash equivalent in lieu of equal benefits and verify 
my firm made a reasonable effort but is not able to provide equal benefits upon contract award. I agree to notify 
employees of the availability of a cash equivalent for benefits available to spouses but not domestic partners 
and to continue to make every reasonable effort to extend all available benefits to domestic partners. 

It is unlawful for any contractor to knowingly submit any false information to the City regarding equal benefits or cash equivalent 
associated with the execution, award, amendment, or administration of any contract [San Diego Municipal Code §22.4307(a)] 
Under penalty of perjury under laws of the State of California, I certify the above information is true and correct, I further certify that 
my firm understands the requirements of the Equal Benefits Ordinance and will provide and maintain equal benefits for the duration 
of the contract or pay a cash equivalent if authorized by the City. . 

Pamela R. Srnith, Vice President, Sales 	 May 21, 2015 
-- 	

- Name/Title of Signatory 	 Signature 	 Date 

rev 02/15/2011 



Substantial Compliance with Equal Benefits Ordinance 

Ingram Library Services Inc. is in substantial compliance with the San Diego Equal Benefits 

Ordinance, We offer medical, dental and vision insurance to Ingram Associates, spouses, 

families and domestic partners. Where our Bereavement Leave policy, FMLA, Parental Leave, 

Relocation and Travel, Employee Assistance Program, and Facilities (Wellness Center) are 

currently available to Spouses they are already extended to Domestic Partners as well. Ingram 

does not offer a Credit Union or Child Care to employees. 

Ingram is working with our current Life and Accident Death and Disability (AD&D) carrier to add 

Domestic Partner coverage to our policy, This will become available during our next Open 

Enrollment Period and coverage will become effective January 1, 2016, which is the beginning 

of our next benefit year. As Ingram's carrier did not provide life and accident benefits for 

domestic partners, we do not provide those benefits except for spouses during the current 

benefit year. 

In addition, Ingram will make the necessary changes to our retirement plan to comply with the 

Equal Benefits requirements. This will also be in place by January 1, 2016. 

Should you have any questions about Ingram Library's compliance, please contact Daneen 

Schneider, Contract Management Specialist at ilsloic_Iskimramcontent.com  or telephone 615-

2135763, and she will be happy to discuss and provide any additional information required. 
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III. SPECIFICATIONS 

A. BACKGROUND 

The San Diego Public Library (SDPL) is a 120 year old municipal government agency 
administered as a department within the City of San Diego. SDPL serves the City of San 
Diego's population of about 1.3 million. 

SDPL consists of a Central Library site, 35 branch libraries and the READ/San Diego 
Literacy Program. SDPL does not operate any bookmobiles or minivans. 

The Central Library houses several non-circulating research collections: rare and first edition 
books, local and state history collections, genealogy materials, and government documents. 

SDPL' s current integrated library system (ILS) is SirsiDynix's Symphony 3.4.1. 

Circulation for FY'2014 (July 1, 2013 through June 30, 2014) was 6,877,913. SDPL has 
680,388 registered library card holders. 

There are more than 3.9 million books and audio-visual materials, as well as thousands of 
electronic resources and 1.6 million government documents. 

In FY'2014 SDPL added 28,926 new bibliographic records to the ILS and 111,166 items. 

SDPL adds new records by either downloading a record from OCLC or via 9XX, EDI, and/or 
ftp from contractors. SDPL is a Unicode site. 

,Ingram appreciates the background information provided ,on SDPL. We recognize that it is important to 

kriOcv and understand your business partners, therefore, we are pleased to share this brief history and 

overview of our organization for those staff members that may be unfamiliar with Ingram, 

Ingram Content Group Inc. is part of the long tradition of successful companies built by the Ingram 

family of Nashville, Tennessee. Dedicated to helping content reach its destination by providing a broad 

range of physical and digital services to the book industry, Ingram Content Group has been a partner to 

librarians, educators, publishers, and booksellers for nearly five decades. 

Publishers rely on Ingram Content Group as a key provider of demand-driven printing, digital, and 

marketing solutions. We provide secure, cutting-edge solutions to the questions our publisher partners 

have about the changing opportunities in the book industry. No single source other than Ingram has the 

comparable experience, expertise, and connectivity in bringing supply chain management, and print and 

digital solutions to the market. 

Ingram's operating units are Ingram Book Company, Lightning Source Inc., Vital Source Technologies, 

Inc., Ingram Periodicals Inc., Ingram International Inc., Ingram Library Services Inc., Spring Arbor 

Distributors Inc., Ingram Publisher Services Inc., Tennessee Book Company LLC, and ICG Ventures Inc. 
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Ingram Library Services Inc. 

To better support the unique needs of libraries, Ingram Library Services grew from a specialized 

department of Ingram Book Company in 1970 to a full-service library vendor. Because of our growth and 

success, Ingram Library Services incorporated in 1998 as a subsidiary of Ingram Industries Inc. Today we 

offer "one-stop shopping" for our library customers. Ingram provides librarians with immediate access 

to the largest selection of books, spoken word audio, DVD/Blu-ray titles, music CDs and other book-

related products in the industry. Our full range of library value-added services includes comprehensive 

Collection Development support, Standing Order and Continuations programs, as well as shelf-ready 

cataloging and processing services customized to the library's individual specifications. 

Ingram Library Services Inc. is headquartered in La Vergne, Tennessee, where our Inside Sales, Customer 

Care, Collection Development, Custom Cataloging and Processing, and Executive and Sales staffs are 
located. 

As an Ingram Content Group company, Ingram Library Services enjoys the benefit of being part of largest 

wholesale distributor of book-related product in the world, including physical book distribution, print on 

demand, and digital solutions. As such, we have the inventory, established publisher relationships, and 

infrastructure already in place to provide our customers with an unparalleled speed of delivery. 

For a video overview of Ingram Library Services, please see http://bitly/1Lkz18f . Three file types are 
available so that you can choose the most suitable version for your configuration. 

Ingram Publisher Services Inc. 

Ingram Publisher Services Inc., an Ingram content company, represents more than 125 publisher clients 

from around the world, which agree to allow Ingram to be the exclusive distributor of their product. 

Built on a longstanding tradition of Ingram quality, IPS provides our customers with a wide variety of 

books and book related product from an outstanding roster of publishers, with easy ordering options, 

fast delivery, and excellent service. The advantage this brings to our library customers is the guaranteed 

availability of 'current titles from these publishers at Ingram distribution centers. As the exclusive 

distributor of these publishers, even other vendors source these purchases from Ingram. 

Print on Demand through Lightning Source 

With facilities in the US, the UK, and Australia, Lightning Source, an Ingram Content Group company, has 

a virtual inventory of over 11,300,000 titles representing more than 35,000 publishers. We print only 

what is needed to meet our customers' current demand-whether that's a single book order or 10,000. 

We not only give you access to titles that were once extinct or hard-to-find, but also make it possible for 

low-volume titles to stay in print and for new titles to be released. All this translates into wider title 

selection and better customer service for your patrons and your community. 

Once an order is placed, we have all the electronic data necessary to print and deliver the book to its 

intended destination. The distance between book-maker and book-reader has never been shorter. Print 

on demand allows for a book to be printed in order in a range of formats within 24 hours, even if the 
order is for one book. 

Lightning Source titles are listed on ipage and are ordered through the same methods you usually use 

with Ingram - by telephone, fax, mail, or electronically. Lightning Source titles will be printed especially 

for you once the order is placed. 
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B. SCOPE OF WORK 

The City of San Diego is seeking qualified Contractor(s) to furnish the City of San Diego 
Public Library (SDPL) with new adult and juvenile library books, as well as audio visual 
materials, and music scores, in accordance with the specifications outlined in this bid. 
Additionally, other City departments may purchase material from this Contract as needed. 

Ingram understands all the services required for this contract. We will not only meet, but exceed the 

Library's expectations because of the following: 

In ram's on-hand inventor translates into the broadest ran :e of titles and hi hest fill rates for our 

project,  

• Ingram leads the book industry in maintaining the largest on -hand inventory of over 13,600,000 

unique titles, representing over 50,000 book publishers and imprints. 

• Our spoken word audio inventory of 109,000+ titles, includes abridged and unabridged editions in a 

variety of formats including CD, MP3 and Playaway formats. 

• With 80,000+ DVD and 10,000+ Blu -ray titles, Ingram offers one of the most comprehensive 

inventories of DVDs in the country. We also inventory more than 400,000 music titles on Compact 

Disc, from classical to popular titles. 

• Our unmatched nationwide inventory of over 20,000,000 units ensures the highest fill rates in the 

industry. 

Ingram provides stability and experience:  

• Ingram has emerged as the largest book distributor in the industry, shipping over 95,000 units 

across the nation each day 

• Ingram is a privately held, family-owned corporation operating under the same ownership since our 

inception. The Ingram family is actively involved in the day-to-day operations of our company and 

has a vested interest in our customers' satisfaction. A tremendous advantage of being a family-

- owned company is the history and stability Of ownership backing oUr long termplans to remain the 

number one book vendor and service provider in the library market. 

Ingram is the industry leader in customer support and services:  

• Ingram is known in the book industry for our integrity and commitment to deliver the product and 

services at the best terms and at the discounts promised. Ingram's service levels are unsurpassed in 

the industry, and our terms are clearly stated, without any hidden fees or service charges. 

• Ingram will give the highest priority to your needs by assigning key Ingram professionals to work 

with the Library, including: 

• Gregory Pace, Manager, Client Integration (SDPL Project Manager) 

• Beverly Fisher, Senior Sales Representative 

• Dana Lynch, Customer Care Representative 

• Debra Purrington, Account Services Coordinator 

• Ingram is the leading provider of account specific information available. Your Library account 

specific information is available and accessible at your convenience, through our ipage ®  service, 24 

hours a day, 7 days a week. 

• ipage is also the ultimate online collection development and ordering tool for librarians, combining 

the industry's largest inventory with complete information, collection development resources, 

reviews, and real-time stock check. 
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• Ingram can provide collection development support through our many programs, including iSelect®, 

reviewALERT, multiple standing order programs, and ipage collection development. Our programs 

are driven by customizable profiles, and can be used as stand-alone programs, or in combination to 

deliver the content you require. Our programs offer the ability to create as many unique standing 
order profiles as desired — for example, 10 staff members can have their own Adult Author profiles. 

• We support a workflow that allows Standing Order titles to be loaded into the Symphony system 

prepublication. This allows patrons to be able to place holds, as well as allows for EDI ordering, and 
EDI invoicing utilizing the same workflow as other orders. 

• Ingram's MLS-degreed Collection Development Librarians can provide a wide array of selection lists, 

including standing order program lists and specialized lists delivered on ipage. For grants, special 

projects or opening day collections, we can provide customized selection lists delivered in an Excel 

format that contains key metadata and links to title detail in ipage. 

Implementation Overview 
Gregory Pace serves as Manager, Client Integration. In this role Gregory works closely with library 

customers to refine our integration/on-boarding process, and also leads the Library Account Services 
team. Gregory will serve as the SDPL Project Manager, leading the lngram-SDPL implementation team. 

Under Gregory's guidance, Ingram suggests the following areas of focus for this implementation 
process: 

> On-Site Account Set -Up Review 

• Gregory will meet with the Library on-site to review and discuss the exact selection, acquisition, 

processing, cataloging, EDI requirements, invoicing and other procedures required by the 
Library. 

• This will also be an opportunity to begin the process of establishing new accounts necessary for 
the purchase of materials not currently provided to SDPL by Ingram. 

• Ingram specialists will be consulted as needed regarding the configuration or updating of any 
• ;technical requirements. 

> Interface with Symphony 

• Included in this information-sharing and order-testing exercise will be Ingram's EDI team, who 

will be involved in setting up SDPL accounts to allow you to submit orders and carry out other 
activities through electronic data interchange. 

• Gregory will coordinate with the Ingram EDI team in this process, helping to ensure that all of 

your EDI requirements are set up correctly and run smoothly from the outset. 

> Collection Development Profiles 

• For selection support services, including standing orders and continuations, we would discuss 
any individual profile requirements for your accounts. 

• An Ingram MLS-degreed Collection Development Librarian will lead this review process, as our 
Librarians are most familiar with our offerings and extensive capabilities. 
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> Training 

• ipage training will be provided for staff in the Library who are unfamiliar with ipage or who 

would like a review of ipage functions. 

• Beverly Fisher, your Senior Sales Representative, will coordinate training sessions with Library 

staff. 

> Account Management 

• During and after the set up, profiling and training process, you can expect the ongoing 

involvement of Beverly Fisher, as well as an assigned Inside Sales Representative, who will 

provide open lines of communication between the Library's staff and Ingram Departments 

including Credit and Customer Service. 

C. GENERAL SPECIFICATIONS 

The following specifications are required of all Contractors. 

L Service. 

a. The Contractor shall provide a dedicated Account Representative and Customer 

Service Representative. All contractors' Account Representative(s) shall respond to 

messages within two (2) business days. 

Ingram will give the highest priority to your needs by assigning key Ingram professionals to work with 

the Library to meet and exceed all goals and standards set forth in this proposal, including Beverly 

Fisher, your Senior Sales Representative. She will serve as the single source contact for all services 

Ingram provides. Beverly will provide an on-site relationship to monitor progress and trouble-shoot 

potential issues, making selection, ordering, and receiving materials smooth and simple. 

To provide the highest level of customer service to the Library, Dana Lynch will be your assigned 

Customer Care Representative. Dana can be contacted by toll-free telephone, fax, or email. 

Account Services associates have the responsibility of working closely with Ingram Library Services' 

customers to establish new accounts and add processing/cataloging specifications to the accounts per 

the customers' specifications. The Account Services team includes Debra Purrington, your assigned 

Account Services Coordinator. 

Every attempt will be made to respond within 24 hours (during normal working hours) from phone call 

or receipt of correspondence. However, some issues may necessitate additional research in order to 

provide the best service and most complete response to the Library. 

SDPL has toll-free telephone access to any Ingram point of contact. To reach Ingram Library Services dial 

(800) 937 -5300.  Your call will be answered by an automated voice system that will offer several 

prompts to assist you in reaching the correct department: 
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• Gregory Pace, Manager Client Integration 	  Ext. 36274 
Email: grg. OR1 

• Beverly Fisher, Senior Sales Representative 	  (760) 751-0555 
Email: beverly.fisher@ingramcontent.com  

• Dana Lynch, Customer Care 	  Ext. 27473 
Email: ILSCustomerservice@ingramcontent.com  
To discuss concerns or issues regarding your account 

• Debra Purrington, Account Services Coordinator 	 Ext. 36302 
Email: debra.purrington@ingramcontent.com  
To Set Up / Update an Account 

• Regina Parks, Credit Representative 	  800-937-8100, Ext. 37574 
Email:ginaparks@ingramcontent.com  in rar=tentsm 

• To Place an Order 	  Press Option 1, then 2 
• To Check Stock Status 	  Press Option 1, then 4 

• Toll-Free FAX Ordering 	  800-677-5116 

• Credit Department 	  800-937-8100 

b. The Contractor shall provide account management services that will include the 
following information: 

I) Account activity by period, account, and purchase order; 
2) Open items; 
3) Open invoices; 
4) Open credit memos; 
5) Purchase order status; and 
6) Shipment status, including recently shipped orders. 

ipage® is Ingrarn's web-based title selection, ordering, and account management tool. ipage has many 

account management fools. Through ipage, you can 

• Review your current account information, such as standard backorder instructions, primary 
distribution center, and more. 

• Keep your contacts up-to-date with Ingram and make sure the right people receive the 

information they need to help you manage your account. 

• Review your average discount. 

• Cancel backorders. 

• View cancellations. 

• Print invoices and credit memos. 
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Order Status 

Under the Order drop down menu, simply click Order Status for a listing of Order Status Easy Clicks, 

including: 

• All Open Items 

• Open Purchase Order Summary, which includes the PO number, date ordered, total units open, 

units in process, and units backordered 

• Backordered Items, which includes date ordered, product code, product name, format, PO 

number, quantity, and warehouse 

ReceOtly Shipped Orders, which includes date shipped, order entry number, number of cartons, 

and shipping tracking number 	 ' 

ipage order history, which shows order date and time, PO number, and who the order was 

placed by. It also provides a link to an Order Confirmation which gives a detailed summary of the 

order, including title, author, ISBN, whether the item is shipped or backordered, and retail price 
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c. The Contractor shall accept orders in the following formats: 

1) Internet Transmission; 
2) Tele-Facsimile Orders; and 
3) Telephone Orders. 

Ingram can accept orders by toll-free phone, toll-free fax, mail, electronically, (email and/or EDI — 

Electronic Data Interchange), or through ipage. All orders receive immediate online order entry; phone 

and electronic orders receive title and stock verification. For ease and efficiency, we can confidently 

claim to be the best in the business in order entry. 
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The toll-free number for FAX ordering is 800-677-5116. The toll-free number for telephone orders is 
800-937-5300. 

Emails with attached orders should be sent to ILLordergramcontent.com .  

2. Shipping and Receiving. 

a. Individual boxes shall weigh no more than fifty (50) pounds. The pallet size shall not 
exceed twenty-five (25) boxes. Multiple pallets are acceptable. 

Ingram can profile your accounts so that packages will not exceed 50 pounds, and we will limit pallet 
size to not exceed 25 boxes. 

b. All boxes must clearly display an address label with SDPL's purchase order number 
and the total number of boxes in the shipment showing the number of each box within 
that shipment, e.g., Box 1 of 6, Box 2 of 6, etc. 

Each box in a shipment will be plainly marked with the number of boxes in shipment, the library address, 

and a Control Number (including Order Entry number) which can be used to cross reference the invoice 
when it is received. The carton containing the packing slip is marked. 

The shipping label on the carton includes the customer name, address, and customer purchase order 
number. 
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Each carton shipped from Ingram will also have a 4" x 6" Carton Contents label. The Carton Contents 

label lists the titles contained in the box, their ISBNs, and quantities. This label allows your library staff to 

see what is in each box before the carton is opened. 

c. Packing slips shall accompany each shipment and be placed in either the first or last 
box. This box must be clearly marked, "Packing Slip Included". Packing slips shall be 
sorted alphabetically by fitle and shall include the folloWing. information: 

1) Date sent; 
2) Library account number; 
3) Library purchase order number; 
4) Contractor tracking number; 
5) Author/Title/Publisher of item ordered; 
6) Quantity ordered; 
7) Quantity shipped; 
8) Unit list price; 
9) Percentage discount from list price; 
10) Unit price after discount; and 
11) ISBN (International Standard Book Number). 

For your convenience, Ingram will include a packing slip with each shipment which can be cross-

referenced to the invoice. The packing slip is enclosed in the last box of a multi-carton shipment that 

crosses the shipping manifest. 
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Ingram's Packing Slip contains the following information: 

• Library shipping and billing address 

• Date 

• Quantity ordered 

• Quantity shipped 

• Title 

• ISBN 

• Binding Code 

• Purchase Order Number 

• Discount Percentage 

• Unit List Price 

• Extended Price after Discount 

Packing slips can be sorted by author, title, or purchase order number. The box containing the packing 

slip is marked. 

While the tracking number is not included on the packing slip, it is included on the shipping label. 

While certain data elements such as author, publisher, and unit price after discount are not currently 

shown on our packing slips, Ingram does offer the option to include invoices with shipments. Invoices 

do include these data elements. Please see Section 5. Invoices below for details on "Invoice in the Box." 

d. A sample of a packing slip shall be submitted with the bid. 

Please see the enclosed sample packing slip. 

3. Returns. 

a. Books or other materials, including processed items, shall be returned for replacement 
or credit, at no charge to SDPL, if the books received were not those ordered or are in 
imperfect condition due to manufacturing defects or shipping damage. 

Ingram recognizes that libraries occasionally need to return books. With our Hassle Free Book Returns 
Policy, expeditious handling and returning of books that are damaged, defective, or shipped in error can 

be assured. Any unprocessed book ordered in good faith that is found to be damaged or unsuitable, 

whether it is due to Ingram's error or the Library's error, may be returned under the Hassle Free Return 

Policy. 

A Hassle Free Returns Form is provided on the back of each packing list page, and detailed instructions 

are included on each form along with a handy cut-out shipping label. A return authorization number is 

not required with our Hassle Free Returns Policy. We will not charge a restocking fee for items returned 

in accordance with our Returns Policy. 

Ingram will accept return of unprocessed audiovisual product that is damaged, defective, or shipped in 

error. Ingram cannot accept returns or offer replacement of a single disc in a multi-unit title. The Library 

would return all discs in a multi-disc title. If defects are discovered with a DVD or CD, please contact 

Customer Care. 
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Items that have received cataloging or processing per the Library's specifications are no longer in 

resalable condition, and therefore can only be returned due to an Ingram error. Ingram asks that the 

Library report any cataloging and processing issues as soon as they are noticed so that we can research 

and resolve the issue in a timely manner. 

Ingram understands that defects inside a book may not be detected until it has circulated. For that 

reason, Ingram extends our returns policy for books with a publisher's defect, to have no time limit for 

returns. Defects include pages missing, contents out of sequence, book bound upside down, contents 

different than cover/title, ink or printing issues, crooked pages, and blank pages. Please note that we 

will only accept defective books in which the binding is falling apart under our standard 60 day policy. 

Credit Memo 

A credit memo will be mailed listing the item(s), dollar amount, and purchase order number credited. 

Credits will be reflected on the monthly statement with reference to the purchase order number. 

b. Returns shall be allowed up to six (6) months from invoice date. 

While our standard policy is that discrepancy reports or returns should be postmarked no later than 60 

days after invoice date, we will extend this to six months from invoice date to SDPL, should we be 

awarded primary vendor across the majority of the bid categories. 

c. The Contractor shall pay all transportation charges of such returns. 

Upon receipt of the returned titles in our distribution center, Ingram will credit the Library for the cost 

of the item(s) plus freight charges calculated at the standard UPS rate for the weight of the items 

returned that are damaged, defective, or shipped in error by Ingram. The Library is responsible for 
shipping and carrying charges on books returned for any other reason. Ingram does not as standard 

practice issue a Call Tag for items needing to be returned unless the title(s) are being returned due to 

Ingram error. 

4. Cancellations. 

a. The Contractor shall provide SDPL with a cancellation report of all items cancelled. 
This will be done within ten (10) working days of being notified by the publisher. The 
cancellation report shall include the City's purchase order number, quantity ordered, 
price, author, title, publisher, and reason for cancellation. 

Ingram can create a customized report to deliver to the Library regarding publisher cancellations, to 

include the required information. 
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b. Any orders not received after three (3) months will be automatically cancelled. 
Contractor shall report cancellation of orders whose term has expired to SDPL 
monthly. This time period is subject to review and change at the discretion of the 
City. 

After receiving an order, Ingram will ship all titles currently in stock. Any remaining titles normally 

available through Ingram will then be placed on backorder for a period of time specified by you. At the 

end of the backorder period, all unfilled titles will automatically cancel, except for titles Not Yet 
Received from the publisher. 

The Title Status Report is sent to customers on a monthly basis. This report will update customers on 

current backorder status information as well as indicate which titles could not be supplied within your 

normal backorder period. 

Listed below are the most frequently used stock abbreviations that will appear on the Title Status 
Report: 

I3/0 
	

Out of stock at this time and on backorder for you 
NLS 
	

Title is no longer stocked by Ingram 
NYR 
	

Title is not yet received by Ingram into the distribution center 

OSI 
	

Out of stock indefinitely by the publisher 
PPD 
	

Title has been postponed by the publisher 

OP 
	

Title is now out of print at the publisher 

CANC 
	

Title has been cancelled at this time by the publisher 

With ipage, the Library can also view backordered items. Under the Order tab, stmply click Order Status 
for a listing of Order Easy Clicks, including backordered items. 

c. The City may cancel individual line items after a purchase order is released if the 
Contractor has not yet filled the order for the item. This will be done at no charge or 
penalty to the City. 

The Library may cancel an order without penalty any time prior to the order being sent through 
Processing. 
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d. If an entire purchase order is open and no line items have been filled, the City may 
cancel the purchase order in its entirety and is not required to cancel each title 
individually. This will be done at no charge or penalty to the City. 

Your Customer Care Representative, Dana Lynch, will be happy to cancel an entire open purchase order 

for you, should the need arise. There would be no charge or penalty for this service. 

5. Invoices. 

a. Invoices shall include the same information as the packing slip. Additionally, 
invoices shall itemize processing charges and tax. Invoices shall include page total 
and invoice total. 

Each invoice consists of an original plus duplicate copy, and is mailed first-class from Ingram 

headquarters in La Vergne, Tennessee. Ingram also provides the alternate of including invoice within a 

shipment. 

Title data on invoices is listed in the following order: (1) quantity ordered and shipped, (2) author, (3) 

title, (4) publisher, (5) ISBN/EAN, (6) unit list price, (7) discount, (8) unit net price, and (9) extended 

price. Items on invoices are listed alphabetically by either the author or the title per the Library's 

request. 

All invoices have an invoice number and date, order entry number, and Ingram's Federal ID number. 

Library name; ship to and billing account addresses and numbers, and purchase order number (can be 

up to 22 characters in length) are all listed on the invoice. Order data includes shipping warehouse and 

location, carrier, ship date, number of cartons, and total weight of order. 

Also included ion the invoice is a code for each binding type. Please refer to the list below for the 

product class codes. If a titre is a. Library Binding, it may be designated as such by the notation LIB after 

the title. 

R = Trade Hardcover 

Q = Trade "Quality' Paperback 

P = Mass Market Paperback 

W = Spoken Word Audio 

X = Music 

K = DVD 

Ingram can invoice for cataloging and processing on the same invoice as materials or on a separate 

invoice, per request of the Library. Processing charges appear as separate line items when billed on the 

same invoice as materials. For example, if an account is profiled for barcodes, and the Library orders 

four unique titles, the invoice would have four lines listing the relevant book data, and the fifth line 

would be for a quantity of four barcodes. 

Taxes are separate itemized charges. 

Please note that invoices do not contain page totals. 
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"Invoice in the Box" 

Ingram also has the option available to libraries to have their invoice put inside the box of shipped 

items. This invoice is in a modified, easy to read format. With "Invoice in the Box", libraries can check in 

items against the invoice and do not have to wait for the invoice to arrive in the mail. The library still 

has the option to have multiple copies of the invoice. Please note that if invoices are included with the 
shipment, they cannot be mailed separately. 

ipage Invoices 

Ingram offers the convenience of having invoices available to our customers online via ipage our web 

based selection, ordering, and account management tool. With ipage, invoices are available to view and 
print on demand the moment they become available. 

Financial Information on ipage 

The Library's ipage Administrator can designate staff to have access to view access account specific 

accounting items such All Open Accounting Items, Open Invoices, and Open Credit Memos. Using the 

Advanced Search feature, the Library can further refine their search results for these accounting items 

by entering one or a combination of Customer or Ingram Reference Number, Purchase Order, Product 

Code, and Transaction or Due Date Ranges. Closed invoices and credit memos are available for viewing 
for 90 days. 

Through ipage, the Library can also look at its last statement and view the last six payments received by 

Ingram plus review recent and pending electronic payments. 
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Partial Invoices 
Partial invoices are indicated on ipage by an asterisk after the Ingram Reference Number. The remaining 

amount still due is listed under Open Invoices. The original invoice is accessible under Closed Invoices by 

searching using the same reference number. 
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b. Contractor shall not invoice back ordered items. All invoiced items must be received 
prior to issuance of invoice. 

Ingram does not invoice for an item until it has shipped to the Library. 

For opening day collections, Ingram can store product and ship to you at an agreed upon under the 

following terms. In these instances, items will be invoiced when they are moved to storage in an Ingram 

facility after receiving processing and cataloging services, and are payable within 30 days EOM, 
Ownership and title of said product passes to the Library when invoiced. 

c. The Contractor must allow self-credit memos. This allows the City to submit credit 
memos for erroneous processing charges and materials that are defective or short-
shipped. 

While we do not offer self-credit memos, the account management features of ipage offer the Library 

the ability to transmit certain returns information. You can create Hassle Free Returns forms and may 

also report shortages with the features. After returns have been submitted, you may check the status of 
these returns, including credit information. 

As an alternate to a credit, customers may call our Customer Care Department for a No Charge 

Replacement for any item that is damaged, defective, or shipped in error. If a replacement title is 

available, the Customer Care Representative will either email or fax a No Charge Replacement Return 

Authorization form to your library. The customer must mail this form along with the returned item and 
the original packing slip for a replacement copy. 

d. A sample of an invoice shall be submitted with the bid. 

Please see the enclosed sample invoice. 

D. SPECIFICATIONS FOR NON-MUSIC SCORE CONTRACTORS 

In addition to the specifications in Section III, paragraph C, General Specifications; the 
following specifications are also required of Contractors bidding on materials other than 
music scores. 
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1. Service. 

a. A Credit Representative shall be assigned specifically to this contract. The Credit 
Representative shall respond to messages within two (2) business days. 

Regina Parks serves as the SDPL Credit Representative, and is available for assistance with billing 

questions. Regina can be reached at (800)937-8100, ext. 37574, or via email at 

regina.parksPingranncontent.com .  Every attempt will be made to respond within 24 hours (during 

normal working hours) from phone call or receipt of correspondence. 

b. Contractor shall provide a toll free telephone number for SDPL to contact technical 
support staff who can answer questions related to their online database of stock data 
and selection lists during normal business hours, Pacific Time. 

Ingram Customer Systems Technical Support can be contacted at (800) 937-7978 or email us at ics-

techsu orp_p_tEirgi'amconte_r_2Lczn. Technical Support is available via this 800 number Monday through 

Friday, 6:00 AM — 3:00 PM Pacific Time. 

c. The Contractor shall have a real-time, web-based database of its inventory and 
warehouse availability that includes the following: 

ipage provides a real-time stock check of Ingram inventory directly in the Title Detail screen. In 

addition, stock check is available when looking at lists of titles either through search results or on 

selection lists, without having to go to the detail page for individual titles. Note that "On Order" stock for 

DVD titles shown on ipage reflects the inventory level in the Tennessee Ingram Entertainment distribution 

center. Upon order, they are received in our distribution center in 24 hours. 

(1) Ability to create selection lists that can be used as electronic orders; 

ipage selection lists, described in detail below, can be submitted as electronic orders either directly on 

ipage, or downloaded into your ILS to order via EDI. 
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(2) Unlimited number of individual user accounts for staff at any and all SDPL 
facilities. 

Ingram offers unlimited concurrent user access to ipage at no charge. 

d. The Contractor shall have electronic compatibility with SDPL's current ILS vendor, 
Sirsi/Dynix, for ordering using 9XX and EDT. The Contractor must stay compatible 
with Sirsi/Dynix's product and service updates. 

Ingram adheres to all of the Book Industry Approved standards for the computer-to-computer exchange of 
business transactions for libraries. Ingram has implemented all transactions in industry approved formats 
available through library automation systems today, and has pioneered many of them. Formats include 
EDIFACT and X12 and are used depending upon what the vendor supports. Transactions include purchase 
order, purchase order acknowledgment, invoice, advance shipping notifications, and enriched order 
transactions. FTP is the method of communications. 

SirsiDynix and Ingram have partnered to offer the following automated interface capabilities to our 
mutual Symphony system customers. We have excellent contacts within SirsiDynix to call upon, and we 
have the ability to submit trouble tickets directly into the SirsiDynix ticket system. 

Transactions include purchase order, purchase order acknowledgment, invoice and enriched order 
transactions. FTP is the method of communications. We have many Symphony customers using 970 tag 
ordering. 

• Electronic ordering using the X12 format and FTP for communications. 
• Enriched EDI ordering 
• Text format full order confirmation via email from Ingram email to user-specified email address. 
• Electronic invoicing using the X12 format and FTP for communications. Ingram continues to provide 

paper ihvoices to e-invoice users. 

EDIFACT Order, Order Response and Invoice 
• Purchase orders are created in acquisitions and sent to Ingram via FTP. 
• Ingram processes the orders and places electronic confirmation files on the Ingram FTP server for 

customer retrieval. 

For customers opting to receive electronic invoices, Ingram places electronic invoice files on the Ingram 
FTP for customer retrieval. E-invoices streamline workflow and greatly reduce the amount of effort 
used in the manual posting of invoices. Ingram continues to provide paper invoices to e-invoice users. 

Enriched EDIFACT Order 
Users can send additional distribution information in the EDIFACT order record that provides Ingram 
with all the information necessary to create complete holdings records to match the items shipped. The 
holdings records are loaded with MARC bibliographic records and overlay the on-order items. When the 
materials arrive from Ingram, they are shelf-ready, and the catalog already contains the necessary 
records to circulate the items. 
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9XX 

The Custom MARC feature, described in the following section below, allows the user to create a list in 

ipage, and then add local data (like fund, location, collection code, requestor, etc.) in 9xx tags and 

subfields per the specifications of their ILS for each title to be exported in a brief MARC record. The list is 

then exported in brief MARC format, and the ILS system loader is used to load the records to the ILS. 

Upon loading to the ILS, an order record and a brief cataloging record are created. 

2. Selection List. 

The Contractor(s) shall provide a website that provides SDPL with bibliographic 
information, stock information, and full text literary reviews from professional magazines 
(such as Publisher's Weekly, Library Journal, School Library Journal and Booklist). The 
website shall provide SDPL with the ability to create multi-user "shopping carts" or 

similar "collections" which serve as a way for the Library to select titles and save those 
titles in lists on the contractor's website. The website shall also provide SDPL with the 
ability to batch import such orders with brief MARC (Machine Readable Cataloging) 

records into the library's Integrated Library System (ILS). 

ipage is Ingram's web-based title selection, ordering, and account management tool. Customers with a 

current, active Ingram account are eligible for a free subscription to ipage, which offers libraries easy-to-

use ordering capabilities and other features at no cost. Libraries recognize ipage as an integral 

timesaving tool whose collection development and acquisitions capabilities, along with its various 

account management tools, make day-to-day ordering and receiving tasks virtually hassle-free. 

As a web-based tool, ipage offers 24/7 real-time inventory information, the ability to search by 

thousands of categories, as well as a robust array of publicity and product news sources. Here are just a 

few ipage features: 
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Access to all titles in our Extended database 

Additional publicity information 

Excerpts for selected titles 

Review Citations 

Full text reviews for selected journals 

Review Citations and Reviews 

ipage includes review citations and full text reviews from: 

• Book/ist 
• The Bulletin of the Center for Children's Books 
• Criticas 
• Foreword Magazine 
• Hornbook Guide 
• Hornbook Magazine 
• Library Journal 
• Kirkus Adult 
• Kirkus Children's 
• School Library Journal 
• Publishers Weekly 
• VOYA 
• Shelf Awareness 
• BookPage 
• Bluelnk Review 
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Publishat's Weekly(04/28/2014): 
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fernily's yocht sunk in the Indian Ocean, a revived Sienna may have surfaced in the shadows of the Iranian black market, Notorious smuggler Rene Acosta Is eager to trade her talent 
to en,- number or forefsn etwernments for a huge sum, but the nefarious Brevets:. clan Is else. Vying for control aver the brilliant SiOne. Trusty collaaguejne Zavela and Dirk Pitt 
Id WAR. direct, -  provide assistance a, Kurt uses a range, of advanced technology is the inott for the wornan whose disappearance haunts him day and night Cessier delivers all the 
usuaI hoists and tons an the way to the &plosive climax, Agent Peter LempacK Peter Larhpack Agency. (Mey 27)Copyright 2014 Pub'ishers Weekly'Used with permission 

Kirk us Reviews (CF.415./2014), 
Kurs Austin and his Natienal Underwater Marine Agency team save the warld yet again, this tirne from a criminal family theta been hijacking ule innocent and taking:hostages for fou 
generations:Comm andeered off the coast of South Afri.. by Gavin Brevard and a gang of criminals who'd hooked passage with counterfeit currency. the SS Ws ratah vanished without. 
trace In 103 ,Y. A century later, the Breve rd farnily is still at it. Brother; Sebastian, Egan and Laurent, altrig with their kid sister, Calieta, have kidnapped Sienna. Westgate end h. two 
children and Intend to sell her se0,Ices to the highest bidder-assuming they can recover her from Rene Acost& their daublecrossing formr CHEM. The Brevards: 'racket Is much mare 
high-end than sexual slavery, far Sienna. architect of the legentlary Phalanx security software. N one of the most zoughtefter compubar eNperts in the world. Nothing coald stop their 
nefarious scheme save for the fact chat Sienna is the onetime fiancee of Kurt Austin, who lost her to Internet billionaire Brian Westgate. Sienna and her kids were supposedly lost at 

ilea when We etgate's yscht Ethernet sank, but mounting evidence shows that she's no more dead than the SS Waratah,whiOh never san,k at all. Kurt's initial encounter with fire 
1,breathIng Callsta Brevard a; they battle.. Sienna who's being held on Atosta"s yacht, ends Inconclusively. So Acosta packs Sienna off to Korean street criminakturneOlntlustrialist 
!Than Rang, head of the DaaShart Croup s  and the action-there's plenty of action-shifts from the African coast to the KCYrean peninsula, where Kurt, hi buddyfoe 2aval anti their NUM) 
!stalwarts dodge everything Brevards can threw at them as they .struggle to free Sienna before the World's computer systems all go kahlooey.Once more, Cessier and Brown (Zero 
Hour, 2O1 	paint with such broad strokes tF at (urt's adventures aren't so rnuch written as whitewashed. COPYRIGHT (0014) Kirk. Reviews, ALL RIGHTS RESERVED. 

Biographical Note: 
I Clive Can! er N the author of dozens of "New York Times" bestsellers, most recently `The Mayan Secrets , " Mirage„" and The Bootlegger," He lives In Arizona and Colorado. 
:Graham Brawn is the author of Iiiack Rain "and "Black Sun," and the coauthor, with Cussler„ "Devil's Gate "'The Sturrn" end 'Tem Hod," A pilot and an attorney, he lives in ArIzorn 
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1 "ElectrifyIng...Cussler delivers all the usual twists an turns on the way to an explosive climax,' ,..Publiehers Weekly" 

Praise far the NUMA Files novels of Clive 'Cussler and Graham Braverk 

,""DevilS eat' k a breathtakingly suspenseful, Wildly Inventive, enjoyable thriller, Hard-core fa. will snap it up." "-Library journal" 

l'Cussler and Brawn deliver nonstop action In 'Zero Hour". The most exciting NIL/MA Files novel In the seri.'" -Associated Press 

Reviewiftetiorm 

• Litreolourna/FreambiVed12/0112.013pg.66(EAN97BeG93167317,1-tardoover) 
• Publishars Wask0r04/2E12014 (EANB7B01501 ,57B17, Hardcover) 

1 • 10,,trusReviews0S/15,2014(EAN 97803991E7317, HarrkoVer) 

;Contributor Bio: fussier, Clhle 
;Clive Cussler is the author of nurnero. New York Tin;es bestsellers, He splits hi time between Telluride. Colorado and Paradise Valley, Arizona. 

Contributor Elio: Brown Graham 
Graham Brown Is the author of Black Rain, Black SIM and The Eder Prophecy, Since 2010 he been lucky FrtoUgh to work with Clive Cussler on the NOMA FILES: Devil's Gate, The Storn 
and Zero Hour were 311 NYT bestsellers. His latest prolect is a supernatural thriller entitled Shadows-of the Midnight Sun, coowitten with Spencer J. Andrews. Spencer j. Andrews Is a 

;screenwriter and Independent filmmaker. Shadows of the Midnight Sun is his first novel. And the first in the Shadows TrIlow, 
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Full text reviews are normally available with a nominal annual subscription fee. If Ingram is awarded 

primary vendor across the majority of the bid categories, we will waive this fee for SDPL for the duration 

of the contract. 

Selection Lists 

ipage selection lists, similar to the shopping cart functionality found in other Internet sites, are among 

the most versatile features on ipage. They're the starting points for using ipage for ordering. Once you 

create a list, you may add products, delete products, move products to other selection lists, or send it as 

an online order. 

Ordering online using our selection list functionality enables the Library to create multiple title lists. 

These can be downloaded in a variety of formats such as BISAC, FlashBack®, or brief MARC records for 

import into your ordering or library automation system, provided that one or more of these formats is 

compatible. 

Selection lists can be easily accessed in ipage in two ways: the Lists drop down menu, or via the 

Selection Lists link under the Order drop down menu. 

An Active Selection List(s) page appears. This page is the starting place for you to navigate to your 

selection lists or orders, or to manage your selection lists. 
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Active. sel! t. ,,  

At the Active Selection List page you can: 
• create a new list 
• merge lists (from two to ten lists at a time) 
✓ recover deleted lists (within a specified timeframe) 
N7  view or edit lists 
N7  check stock availability 
✓ utilize the "Price this List" feature 
‘,/ set "Do Not Exceed" priorities 
‘,/ Product Detail Browse 
• E-mail lists 

• download lists 

• check for duplicates 

• delete or archive selected list 

Clicking the View button displays all titles on a selection list. To change the sort order, click the arrow in 
the Sorted By box and then click the sort option you want. Users can sort by title, author, ISBN or 
product code, binding, publisher, pub date, and US SRP (U.S. suggested retail price). 

ipage allows you to create the following types of selection lists: 

• For a Private List, only the user who created the list and the user's ipage Administrator can view or 
edit it. 

• For a Public List, only users who are in the same ipage account as the user who created the list can 
view or edit it. 
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• For a Shared List, only users who are in the same Ship to account as the user who created the list 

can view or edit it. 

The creator of a selection list also has the ability to lock lists to prevent others in the account from 

making various changes. There are two levels of list locking: 

• Title Lock: Other users in the account can view the existing list and can add notes, quantities, or grid 

information. Users other than the creator or administrator cannot add or takeaway titles from the 

list. This includes the ability to "see" this list name when adding items from search results or title 

detail 

• List Lock: No edits can be made to the list at all, including the changing of quantifies, adding or 

taking away items from the list, etc. 

Custom MARC 

Ingram's ipage features an option available in all levels of ipage called Custom MARC. Custom MARC 

gives libraries the ability to create and map a custom MARC record profile for downloading brief MARC 

records for loading to their Integrated Library System (ILS). 

Libraries can use grids to allocate multiple copies of an item across their funds, locations, etc. The grid 

features are an addition to the Custom MARC functionality, with the Custom MARC mapped fields and 

values feeding the grid. 

Once Custom MARC data has been added to an account by the administrator, a user can create a grid 

template, selecting which Custom MARC mapped data elements to use. After a template is created, it 

can be applied to an entire selection list or at a line item level within a list. As a template is applied, 

quantities for each item are increased as necessary and individual allocations are made across the 

library's funds and locations. The selection list is then downloaded in Custom MARC format, and 

subsequently uploaded into the library's, acquisition system for order placement via EDI. Unlike other 

library book vendors, Ingram offers grid creation capabilities free of charge. 
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MARC Setup 

/ur 	_ I acqutspions venaar, 111 enhancea,fl 	c 	 nUn 	c nULYILIL -,, 	 y iippo  - on your selection of this vendor. Use the Add/Edit Values button to build a list Gf your library's Locations and Funds, Enter values for the7;7ields exactly as they appear in 
your acquisition system. 

Grid Summary 
A Grid Summary option is also available for our Library customers who use grids. Users are able to select 
two of their Custom MARC (9XX) tags as fields to sum a "gridded" selection list by. After the ipage 
administrator selects which 9XX tags they want as part of their grid summaries, the Grid Summary 
button will appear for selection lists that have a grid attached, and when the button is clicked from the 
List of Lists page, the View Selection List page, or the Edit Selection list page, the user is taken to a page 
containing quantity, extended list price, and customer discount price totals by the Grid Data elements 
associated with that selection list. 
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Additional information regarding ipage is provided in Attachment C. 
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3. Warehousing. 

The Bidder must have full capacity warehouses. SDPL shall have the capability of 
ordering and receiving from any warehouse without any additional cost being assessed. 

Ingram operates four regional distribution centers, totaling more than 1.7 million square feet and 

employing nearly 3,000 associates, 

Chambersburg 

Pennsylvania 
ijii`e$0.4g1 

Ingram's unique distribution center pairing gives our customers access to our entire inventory via 

convenient, regional locations. When an order is placed, titles are initially checked against the primary 

distribution center. Titles not in stock at the primary facility are then instantly checked at the secondary 

distribution center. This ensures a very high first fill rate. Titles not available in stock are the 

backordered from the publishers, and are generally backordered from the primary distribution center. 

This method of distribution ensures the Library will receive ordered titles as quickly as possible, without 

the worry of shopping nationwide distribution centers. 

With your assigned Ingram distributions centers at Roseburg, Oregon and Nashville (La Vergne) 

Tennessee, San Diego Public Library has access to order or backorder any title available for order 

through Ingram. Any title available from Ingram can be ordered through our Nashville distribution 

center. While we would be happy to ship to SDPL from all of our distribution centers at no additional 

charge, we recommend SDPL utilize our Roseburg and Nashville facilities, 

4. Fulfillment and Delivery. 

a. The Contractor shall provide confirmation and status of items ordered within twenty-
four (24) hours of placement of order. 

For orders placed via Symphony, Ingram sends full order acknowledgements in text format via email to 

user-specified email address. The order acknowledgement includes: ISBN/EAN; Title; Author; Publisher; 

List Price Line Item; Order Units; Ship Units; B/O or Cancelled Binding; Status Code; and Shipping DC. 

Order acknowledgements are sent within two to four hours of order placement. Most 

acknowledgments fall within the two hour window. 
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ipage provides immediate order confirmation, which can be printed. The ipage order confirmation 

includes titles that have shipped, as well as backordered titles. The order confirmation gives a detailed 

summary of the order, including title, author, EAN, whether the item is shipped or backordered, 
discount, and retail price. 

MINLMIMIMMEMMIMMIN tiMMT.'"`TMINO 
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b. Initial shipments of processed materials must be made within two (2) weeks. 

In -stock processed books will ship within 48 hours of receipt of order. 

c. The Contractor shall notify SDPL within one (1) week after receipt of order as to any 
order materials Contractor is unable to supply. 

Items not available from Ingram would be indicated on the initial order confirmation. 

d. If Contractor experiences a delay in fulfilling order, the Contractor shall notify SDPL 
to inform the reason for the delay and give a projected date of delivery. 

Ingram will make every effort to inform the Library should there be a delay in fulfilling an order past the 
standard delivery times. 
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e. The Contractor shall give monthly status updates on open orders. 

The monthly Title Status Report will provide updates on current backorder status information as well as 

indicate which titles could not be supplied within your normal backorder period. Additionally, Order 

Status information is available on ipage under the Order drop down menu. 

f. Partial shipments of individual titles are not acceptable unless the balance of the order 

can be received within thirty (30) days. 

Ingram can profile your accounts so that no partial shipments of a single title are sent. Ingram can only 

control partials at the ship-to level and no shipping locations will receive partials. If the entire quantity 

of a title is not in stock at the time of order, Ingram will backorder that title and ship it when the entire 

quantity is received from the publisher. Please note that this profile option may lessen initial fill rate of 

an order. 

g. Priority, rush pre-processed (if specified) materials must be mailed or shipped so that 

materials arrive at SDPL within five (5) working days of Contractor's receipt of 

order. 

Ingram recommends SDPL utilize our Roseburg, Oregon facility for ordering priority, rush pre-processed 

materials. Due to transit times, rush orders from our Tennessee distribution center may not be 

delivered within five working days of receipt of order. 
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h. SDPL orders must receive the same priority as bookstore orders. Shipments of best 
sellers must arrive at SDPL on or prior to the street release date. 

Ingram acknowledges the importance of shipping titles in a priority manner to accommodate the 
Library's patrons. The Street Smart program helps libraries receive inventory of high visibility book titles 

on or before the on-sale date. Titles included in the program typically have large print runs and major 
publicity scheduled. A minimum purchase may be required to participate in the early delivery program. 

The publisher of a title designates it as a Street Smart title by assigning an on-sale date for a new title. 
Processing and cataloging may add additional time to shipment of titles, depending upon the level of 
customization required. 

We require a signed affidavit in which you agree not to display, sell, or loan for advanced reading any 

title before the publisher-assigned on-sale date. Ingram will send you an annual affidavit renewal notice. 

Without this agreement, Ingram will not ship Street Smart titles until the published on-sale date. 

Delivery within the allotted time frame is contingent upon the publisher providing books to Ingram in a 
timely manner. Ingram is a distributor, and not a publisher, and so does not control street date. 

Publishers designate releases as affidavit titles for Ingram at their discretion. If the publisher designates 

a title as such, by law Ingram cannot ship titles to arrive before their street date. Ingram will make every 

available effort to ship non-affidavit titles to arrive on the street date; however we cannot guarantee 

arrival on street date due to late shipment by publishers. Publishers often change street dates, so check 

ipage as the scheduled street date approaches to ensure no change has been made. 

Some titles may be designated by Ingram as Street Smart Select. Ingram will send advance notification 
of these titles, including minimum order and order deadlines via email or fax. The difference between a 

"Street Smart" title and "Street Smart Select" title is that the Street Smart Select titles have an order 

minimum, and the Street Smart Select customers who place minimum orders at least 14 days before the 

on-sale date will get a reminder notice about adhering to the on-sale date. 

The Street Smart list page includes a drop-down box with sort options. When you select Initial Buy in 
the drop-down box, ipage re-sorts the titles in the Street Smart list by largest quantities initially 

purchased by our buyers. This helps you see immediately what items Ingram professionals believe will 

be in demand. The list sorts in descending order, with largest quantities at the top of the list. 

Ingram will ship pre-ordered street date titles requiring cataloging and processing in time to arrive on 
street date. 

• Adult Books 
• Children's Books 
- Music 
• Video  
- Video Gerne4 

7M3BELMWMAZtif,  WAWIDOMMIMMIll 
• Adult Books 
- Children 	ooks 
- alsic 
- Video 
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i. Contractor shall have the ability to provide up to 500 copies of individual titles of 
best sellers. 

I ngra m complies. As an Ingram Content Group company, Ingram Library Services enjoys the benefit of 

being part of largest wholesale distributor of book-related product in the world, including physical book 

distribution and print on demand solutions. As such, we have established publisher relationships, 

inventory, and infrastructure in place to provide our customers with an unparalleled speed of delivery. 

Our unmatched nationwide inventory includes over 20,000,000 books. 

Continuations (Standing Orders) are to be shipped within three (3) weeks of 
publication. Unless otherwise indicated on an order, the latest edition published is to 
be supplied. Substitutions or additions of titles or editions shall not be permitted 
unless approved by SDPL. The Contractor shall accept continuations on a "until 
forbid" basis. SDPL reserves the right to cancel serial titles at any time. The 
Contractor shall be responsible for shipments made of cancelled items, 
Contractor shall notify SDPL of: 

1) Ceased publications; 
2) Suspended publications; 
3) Publication delays; and 
4) Price changes. 

Ingram Library Services can help ease the burden of keeping up with series. With our Standing Order 

Programs, you are assured to have high demand materials on your shelves before patrons come looking 

for them. With a variety of standing order programs from which to choose, you can tailor your program 

to meet the needs of your library and the interests of your patrons. 

Our MLS-degreed librarians manage each program, so you know they will contain the materials that will 

generate high circulation. Each program has a specific focus, including titles from popular categories 

such as bestselling authors, series, graphic novels, inspirational fiction, and many more. 

Have it your way—our programs are designed to provide the ultimate flexibility, with the option of 

enrolling as "Report Only" or "Auto-Ship" through ipage®, our online account management tool that 

allows you complete access to your program enrollment at your convenience. 

New titles are added to Ingram's database several months in advance of publication. Our Standing Order 

Program automatically places these titles on selection lists for your library based on your completed 

profile. For customers who have selected the Auto-Ship feature, major hardcover titles will ship as soon 

as they are received or by the street date. Otherwise, titles will consolidate with your next shipment or 

ship within 15 days of receipt, whichever comes first. You will receive a report on ipage detailing 

standing orders placed on your account. This advance notice provides both convenience and control, 

allowing you to adjust orders months before they are shipped. You can change your enrollments and 

backorders at any time before the titles are actually in process to be shipped. 
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Ingram's Continuations programs include: 

Ingram Nonfiction Continuations (Adult) Program 
Libraries can stay updated on reference, professional, test preparation, and other frequently updated 
titles through this program. Ingram's experienced specialists track publications, changes, cessations, and 
postponements for more than 13,000 titles. If a library does not want to see every new edition of a title, 
they can choose a cycle (i.e. every third edition). 

New titles are added to Ingram's database several months in advance of publication, and the Nonfiction 
Continuations Program automatically places these titles on selection lists for libraries based on their 
completed profiles. 

The Nonfiction Continuations Program runs on the el and 23'' of each month. 

Nonfiction Series (Adult) Standing Order Program 
Libraries having trouble keeping up with the latest in their patrons' favorite nonfiction book series can 
let the Nonfiction Series (Adult) Standing Order Program send lists of the forthcoming titles that they 
have enrolled in. Most titles run three months pre-publication. 

The Nonfiction Series (Adult) Program runs on the 8 th  and 23 rd  of each month. 

Nonfiction Series (Youth) Standing Order Program 
Libraries having trouble keeping up with the latest in their young patrons' favorite nonfiction book series 
can let the Nonfiction Series (Youth) Standing Order Program send lists of the forthcoming titles that 
they have enrolled in. Most titles run three months pre-publication. 
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The Nonfiction Series (Youth) Program runs on the 8 th  and 23 rd  of each month. 

Ingram Travel Continuations Standing Order Program 

Are library patrons requesting the most current information on Disney ?  Europe, and the Caribbean? This 

program offers a flexible method of receiving best-selling travel titles, as well as providing a broad 

selection of travel guidebooks. Don't want a new title every time it is updated? Customers can select a 

cycle: for example, every third time it is updated. Let Ingram take the guesswork out of the travel 

publishing cycle. 

The Travel Continuations Program runs the 8 tn and 23 rd  of each month. 

Continuations Reporting 

Master Profile: These enrollment forms list everything you currently have on standing order for each 

program and are available online via ipage. 
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Title News: This report advises of title changes and revised publication schedules as well as cessations 
and other pertinent factors needed to manage your profile. This information arrives as part of our 
electronic newsletter, Collection Development. 
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k. The City may procure material from another contractor if Contractor does not stock 

requested materials. 

Ingram acknowledges. 

5. Training. 

Within thirty (30) days from award of contract, Contractor(s) shall supply on-site training 

of employees from the Library's Technical Services Section at no additional cost to the 

City. Contractor shall provide all necessary training materials at no additional cost to the 

City. 

Ingram knows from experience that training and support are vital to the success of our partnership with 

your libraries. We believe that it is important to provide effective and thorough in-person training at the 

start-up and implementation of any new contract. 

We will set up a training meeting to be held at the beginning of the project within 30 days from award of 

the contract. These training sessions will be held at a central location for Library staff, free of charge. 

It has been our experience that limiting these training sessions to 30-35 staff members allows for the 

best exchange of information. Please note that the Library must provide the computers and high speed 

Internet connection if the training is to be hands-on training for the staff members. 

Ingram can also provide live WebEx training to the Library that will allow for live demonstrations, as well 

as questions and answers for participating staff. 

Training will include but not be limited to: access, title searching, and data entry, list 

creation, transmitting of orders,; invoice management, report generation, and any other 

information necessary for City staff to be able to navigate the Contractor's ordering 

system. 

Beverly Fisher, your Ingram Senior Sales Representative will lead the ipage training for Acquisitions and 

Collection Development staff in the Library who are unfamiliar with ipage or who would like a review of 

ipage functions. Training will include how to build lists and submit orders through ipage, along with 

using ipage account management and reporting tools, and any other requested topics. 

Contractor shall provide additional training anytime the Contractor's system is updated 

and/or any changes in procedures are made at no additional cost to the City. 

Ingram will be happy to provide additional training with special focus given to the recent updates and 

upgrades. 

Wednesdays with Ingram Webinar Series 

Maximize your ipage experience by attending our Wednesdays with Ingram webinar series. Every 

Wednesday from 1:00 p.m. — 2:00 p.m. CST, join Lisa Johnson, a 23-year veteran of Ingram, as she hosts 

ipage tutorial webinars. From basic functionality to high-level navigation, Lisa will equip you with the 

knowledge you need to make ipage work harder for you. 
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6. Large Print Books. 

Large print materials must meet National Association for the Visually Handicapped 
(NAVII) standards. 

Ingram is not a publisher and does not control whether large print materials meet NAVH standards. 

7. Processing Services 

SDPL will procure library materials with no processing services required or with full 
physical processing. For full physical processing Contractor shall furnish all supplies and 
packaging except for library bar codes, RFID tags and overlays, genre labels, and library 
property stamps. 

Below are processing and classification specifications. Processing requirements for each 
"Type of Material" are listed on the Pricing pages. 

a. Books 

1) Tape 1.5 mil mylar jacket to all books with dust covers. 
2) Apply 15 mil Kapco cover with 2 mil spine protector to trade paperbacks. 
3) Place spine label 2 inches from the bottom edge of the spine. 
4) Place label protector on spine labels not covered by a mylar jacket. 
5) Apply a library-supplied RFID book tag to the inside of the back cover. 
6) Barcode is to be applied to the back of the book, 1.5 inches from the spine and 

1 inch from the bottom of the book. 
7) A human readable barcode is to be applied to the title page, 2 inches from the 

bottom of the page, centered. 
8) Apply a genre label to adult mysteries, science fiction, and westerns. 
9) Stamp the top edge of the book with a single line property stamp. 

b. Music CDs 

1) Use a jewel case, single or double capacity, with a clear hinged cover if 
repackaging is necessary. 

2) Place spine label on the front of the CD case in the top left corner, about 1/4 
inch to the right to avoid the hinge. Cover with a label protector. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1 inch from the bottom of the 
case, centered. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied to the back of the insert, at the 
bottom, centered. 
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c. DVDs 

1) Use a black plastic case with full outer sleeve if repackaging is necessary. 
2) Original art shall be cut and placed inside the sleeve. Color reproduction of 

original art can be substituted. 
3) Place spine label directly onto the art so that it is flush with the bottom of the 

case's spine when art is placed into the sleeve. 
4) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 

to the first disc only. If processing a Blu-ray/DVD combo pack, the StingRay 
is only applied to the DVD. 

5) DVD sets are to be processed as a single item. 
6) Apply a donut label that includes the library's name and at least the 9 last 

digits of the barcode to the center of the first disc. If a Blu-ray/DVD combo 
pack, then the label is applied to the DVD. 

7) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

8) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

9) A human readable barcode shall be applied inside the case, below the disc. If 
there isn't space below the disc, lift the disc and place barcode in the space 
underneath the disc. 

d. Spoken Word Audio CDs 

1) Use a white plastic compact disc album with two (2) rings and full clear outer 
sleeve sealed at the bottom if repackaging is necessary. Original art shall be 
cut and placed inside the sleeve. Color reproduction of original art can be 
substituted. 

2) Place spine labels 1 inch from the bottom of the spine. Cover with a label 
protector. 

3) Apply a RFID StingRay overlay to the disc. If there are multiple discs, apply 
to the first disc only. 

4) Apply a donut label that includes the library's name and at least the 9 last 
digits of the barcode to the center of the first disc. 

5) Barcode is to be applied to the back of the case, 1.5 inches from the spine and 
1 inch from the bottom of the case. 

6) A contents label is to be applied underneath or below the barcode on the back 
of the case. 

7) A human readable barcode shall be applied inside the case, close to the bottom 
of the case and centered. 

Ingram understands your processing specifications, and confirms we can meet these requirements. Our 

expertly-trained processing team provides the ultimate in flexibility with more than 100 different 

	components and unlimited customized options for books, audiobooks, DVDs, and music CDs. 
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Processing options include, but are not limited to: 

• AR/SRC Label 

• Barcode 

• Branch Label& 

• Card Set 

• Catalog Card Kit 
• Circulation Card 

• Date Due Slip 

• Edit Sheets 

• Genre Label& 

• Label Protector 

• Laminated Paperback Cover 

• MARC Record 

• Media Kit Bag 

• Mylar Jacket 

• Pocket 

• Preprogrammed RFID/Barcode Set 
• Property Stamp 

• RFID Tag 

• Shelf List Card 

• Spine Label 

• Spine/Pocket Label 
• Spine Tape 

• Spoken Audio Case 
• Theft 

Processing and/or cataloging is profiled on an account level, and any item ordered on an individual 

account will receive the appropriate processing services. We are able to change your account profile 

upon written notification. Ingram will be pleased to establish the necessary accounts to accommodate 

all shipping locations and whether processed or unprocessed books are ordered. 

e. Classification Scheme  

1) Non-fiction call numbers, with the exception of single biographies, will be 
assigned using Unabridged Dewey Classification. The call number shall never 
go beyond five numbers past the decimal point. 

2) All call numbers, with the exception of single biographies, shall be cuttered 
with the author's surname or the first word of the main entry, 

3) All letters in call numbers shall be capitalized. 
4) Juvenile non-fiction call numbers shall have a prefix of J. 
5) Young Adult non-fiction call numbers shall have a prefix of YA. 
6) Adult fiction shall be given a call number of FIC and cuttered with the 

author's surname or the first word of the main entry. 
7) Adult mysteries shall have a call number prefix of MYST. 
8) Adult science fiction shall have a call number prefix of SCI-FI. 
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9) Adult westerns shall have a call number prefix of WEST. 
10) Graphic novels shall have a call number prefix of GN, GN J, or GN YA. 
11) Short stories by a single author shall be treated like fiction. Short stories by 

multiple authors shall be given a Dewey number. 
12) Juvenile fiction shall be given a call number of J FIC and cuttered with the 

author's surname or the first word of the main entry. 
13) Juvenile easy fiction and board books shall be given the call number E and 

cuttered with the author's surname or the first word of the main entry. 
14) Young Adult fiction shall be given a call number of YA FIC and cuttered with 

the author's surname or the first word of the main entry. 
15) Biographies of a single person shall have a call number of B and cuttered with 

the subject's surname and the author's surname. 
16) Collective biographies shall be given a Dewey number and cuttered with the 

author's surname or first word of the main entry. 
17) Large print books shall have a call number prefix of LP. 
18) For adult music and spoken word compact discs the call number shall have a 

prefix of CD. 
19) For juvenile music and spoken word compact discs the call number shall have 

a prefix of J CD. 
20) For young adult music and spoken word compact discs the call number shall 

have a prefix of YA CD. 
21) For adult spoken word on MP3 compact discs the call number shall have a 

prefix of MP3. 
22) For juvenile spoken word on MP3 compact discs the call number shall have a 

prefix of J MP3. 
23) For young adult spoken word on MP3 compact discs the call number shall 

have a prefix of YA MP3. 
24) For adult DVDs the call number shall have a prefix of DVD. 
25) For jtivenile DVDs the call number shall have a prefix of J DVD. 
26) For young adult DVDs the call number shall have a prefix of YA DVD. 

Ingram will provide spine labels through BookMARC®, the proprietary Ingram cataloging database. 

BookMARC includes the complete LC MARC database, as well as tens of thousands of entries created by 

Ingram's MLS-degreed catalogers. 

Ingram cataloging is in accordance with the latest editions and versions of the Anglo-American 

Cataloging Rules/RDA, MARC21 Format, OCLC Bibliographic Formats and Standards, Library of Congress 

Classification Schedules, Dewey Decimal Classification, Sears List of Subject Headings, and Library of 

Congress Subject Headings. Ingram cataloging is consistent with LC rule interpretations and cataloging 

practices. 

A BookMARC profile will be completed for any account requiring spine labels. Classification and 

cuttering schemes for individual formats and collections are part of the profile. 
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8. Standing Orders and Automatic Purchase Plans. 

a. Standing Order Plans  
1) Pricing pages specify which "Type of Material" is required to have a Standing 

Order plan. 
2) Contractor shall have the ability to provide serially issued publications as a 

standing order service. 

Ingram has a wide array of no-commitment Standing Order Programs for our library customers. These 
Programs allow libraries to keep important portions of their collections up-to-date automatically and to 
more fully develop parts of the collection to meet community needs. Each Program is specially designed 
to provide the latest releases with full customization, minimum hassle, and standard discounts. 

3) Contractor shall be able to furnish titles in various subscription cycles that are 
specified by SDPL. 

If a library does not want to see every new edition of a title, they can choose a cycle (i.e. every third 
edition). 

4) The Contractor shall provide access to an online database of titles available as 
standing orders that SDPL can use to order new titles, modify quantities of 
titles on order, cancel titles or claim issues that SDPL has not received, at any 
additional cost to the City. 

Ingram's standing order programs are managed online through ipage. To participate, customers 
complete an online enrollment form by clicking Order/Standing Order Programs. 

Select the desired program by clicking on the program name. 
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5) Categories shall include but are not limited to: 

• Reference Books 
• Directories 
• Travel Books 
• Test Books and Guides 
• Large Print Books 
• Consumer Buying Guides 

Ingram acknowledges. Please see Attachment D for complete details on our available Standing Order 

programs. 

6) Bidders shall submit with their bid samples of reports provided for any special 

category standing order plans offered. 

Libraries can view master profile reports of ongoing standing orders on ipage. The reports contain item 

information including title, author, publisher, quantity, PO number, etc. Some reports also have 

program-specific information like frequency, cycle, and series title. Note: These reports are only 

available to those accounts that subscribe to the corresponding standing order programs and to those 

users who have-been given access to reports by their ipage administrators. 
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Please see the enclosed samples. Additionally, our most recent edition of the Collection Development 
&newsletter can be located at http://bit.ly/1JUeEiQ.  

7) SDPL reserves the right to employ unique standing order plans available from 
other contractors. 

Ingram acknowledges. 

8) Standing Order Plans shall be provided at no additional cost to the City. 

There is no extra charge for participating in our Programs. 

b. Automatic Purchase Plans  
1) Pricing pages specify which "Type of Material" is required to have an 

Automatic Purchase Plan. 
2) Contractors shall have the ability to provide automatic purchase plans based 

on reviews for new fiction and non-fiction materials (adult, young adult and 
children's book and non-book materials) Some examples of automatic plans 
are: Best Sellers, Oprah Book Club, and Juvenile Easy Reader Books 
(a.k.a."Early Chapter Books"). 

They may also include Automatic Purchase plans for: 

a. Children's and Adult's DVD releases 
b. Children's and Adult's Audio Book releases 
c. Children's and Adult's Music CD releases 
d. Large Print releases selected by review or genre 
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Ingram acknowledges. Please see Attachment D for complete details on our available Standing Order 

programs. At this time, we do not offer a Music CD standing order plan. 

3) Requested services for these types of plans include, but are not limited to the 
following: 

a. Access to Contractor's Order History database, at no additional cost to the 
City. This will assist SDPL in determining if they have already placed an 
order for the titles selected. 

ipage offers multiple duplicate order checking methods, including iMatch, OPAC View and Selection List 

Duplicate Checking. 

iMatch 

ipage offers our library customers the ability to check titles in your collection against titles placed in a 

selection list on ipage to see if you already have a title in the list or if you have something similar. This 

tool is called iMatch. ipage uses Z39.50 (Bib-1 Attribute Set) to access your institution's union or global 

catalog to pull back your collection information. Your library must use Z39.50 and the ability to accept a 

XML file to be able to use this function. 

OPAC View 

Libraries also have a feature that allows them to look into their Online Public Access Catalog (OPAC) 

from titles within ipage. The feature requires a one-time setup by the administrator of the account. The 

administrator needs to provide the following information in this setup: 

• OPAC web address 

• Their vendor's specific ISBN search index 

• For some vendors, a search suffix is also required 

; 

Once the administrator of the account has set up this feature, users in the ipage account will start to see 

a button/graphic attached to titles in search results and selection lists. Clicking this button will open a 

new browser window and point to this ISBN within the customer's web-based OPAC system. Since this 

feature is ISBN driven, the button will not appear with titles that do not have ISBN's (videos, music, etc). 
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Selection List Duplicate Check 
The selection list functions in ipage allow the user to check for duplicates. This is customizable so that 
the user can check for duplicates only within the current list, against the user's Private lists, against 
Shared lists, or against all fists to which that user has access. The user can set a default for how they 
want selection list duplicate check feature to work or can choose this option each time the selection list 
duplicate check feature is invoked. 

Additionally, users can check for duplicates as they are adding titles to a selection list. This feature 
checks for duplicates only within the current list. 

b. Electronic transmission of Selection Report to SDPL. 
c. Adjustment to orders as requested by SDPL. 
d. Shipment of titles ordered to SDPL. 

Our programs are designed to provide the ultimate flexibility, with the option of enrolling as "Report 
Only" or "Auto-Ship" through ipage®, that allows you complete access to your program enrollment at 
your convenience, 

New titles are added to Ingram's database several months in advance of publication, Our Standing Order 
Program automatically places these titles on selection lists for your library based on your completed 
profile. For customers who have selected the Auto-Ship feature, major hardcover titles will ship as soon 
as they are received or by the street date. Otherwise, titles will consolidate with your next shipment or 
ship within 15 days of receipt, whichever comes first. You will receive a monthly (or weekly for Popular 
Video and iSelect®) report on ipage detailing standing orders placed on your account. This advance 
notice provides both convenience and control, allowing you to adjust orders months before they are 
shipped. You can change your enrollments and backorders at any time before the titles are actually in 
process to be shipped, 

4) Bidders shall submit with their bid sample reports for any of the automatic 
purchase plans offered at no additional cost to the City. 

As stated above, libraries can view master profile reports of ongoing standing orders on ipage. The 
reports contain item information including title, author, publisher, quantity, PO number, etc. Some 
reports also have program-specific information like frequency, cycle, and series title. 

5) SDPL reserves the right to employ unique automatic purchase plans available 
from vendors other than the Contractor. 

Ingram acknowledges. 

6) Automatic Purchase Plans shall be provided at no additional cost to the City. 

There is no extra charge for participating in our Programs. 
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E. SPECIFICATIONS FOR MUSIC SCORE CONTRACTORS 

Music scores may be awarded separately from awards to provide books, compact discs, and 

other types of materials. In addition to the specifications in Section III, paragraph C, General 

Specifications; the following specifications are required of the Music Scores Contractor. 

1, Contractor must provide confirmation and status of items ordered within twenty-four 

(24) hours of placement of order, 
2. Contractor shall provide a wide variety of types of music scores, including, but not 

limited to full scores, miniature scores, scores with parts, vocal scores, conductor's 

scores, and close scores. 
3. Contractor shall provide music scores published in countries other than the United States 

and in languages other than English, such as but not limited to those published in the 

United Kingdom, Austria, Germany, France, Spain, and Italy. Languages shall include, 

but not be limited to German, French, Spanish, and Italian. 
4. Contractor shall provide access to a website with ordering functions; basic bibliographic 

information; information about item availability; and the capability to easily display 

works according to musical style, genre, and medium of performance at no additional 

cost to the City. 
5. Contractor shall provide musically knowledgeable staff members who are familiar with 

musical terms and composer names and are able to properly select and order scores in 

different formats. 
6. Contractor shall provide subscriptions and standing orders for music scores, such as for 

the complete works of a composer. 
7, Contractor shall provide new publication alerts for music scores. 

8. Contractor shall provide individual replacement parts when they are available from the 

publisher (for example, provide a replacement of the viola part of a string quartet). 

While Ingram does offer music scores on ipage, we do not provide scores published in countries other 

than the United States or in languages other than English. We welcome SDPL to purchase available 

scores on ipage along with your book purchases. Discounts for scores would be based on the book 

discounting category they are classified as in our system. 

F. CONTRACTOR STANDARDS FORM - REVISED SPECIFICATION FOR 

PERFORMANCE REFERENCES PAGE 4 OF 9 

The following specification replaces the "Performance References" specifications, item 7, 

page 4 of 9 of the Contractor Standards Form: 

In order to be considered responsive to this ITB, Bidders are required to demonstrate 

successful performance for work of similar size and scope as specified in this ITB as follows: 

• Provide a minimum of three (3) references from library customers currently under 

contract that serve at least 500,000 customers in at least ten (10) branches. 
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Chicago Public Library 
400 South State St. 
Chicago, Illinois 60605 
Contact: Andrew Medlar 

Assistant Chief / Technology, Content, & Innovation 
Telephone: (312) 747-4662 
Email: amedlar@chipublib,or.  

Denver Public Library 
10 W. 14th Avenue Parkway 
Denver, CO 80204-2736 
Contact: Ms Rachel Fewell, Collection Services Manager 
Telephone: (720) 865-1518 
E-mail: rfewell@denverlibrar_m:g  

Austin Public Library 
800 Guadalupe Street 
Austin, TX 78701 
Contact: Ms Sandra Cannon, ACCS Division Manager 
Telephone: (512) 974-7588 
E-mail: sandra.cannon  

G. ADDITIONAL CONTRACTORS 

SDPL maintains subscriptions with several contractors that provide databases, e-books, and 
other electronic resources. SDPL reserves the right to purchase print versions of these 
resources directly from these contractors when it is determined to be in the best interest of the 
"cooperative" contracts as may be in the best interest of the City. 

Ingram acknowledges. Should Ingram be awarded primary vendor status, we request that you attempt to 
purchase materials from Ingram before ordering from another vendor. 

H. ADDITIONAL SUBMITTALS REQUIRED WITH BID 

In addition to the submission of information and forms required under Section I, Section A.2, 
the Bidder is required to submit the following information with their bid. 

1. A sample of a packing slip (as specified in Section III, paragraph C.2). 
2. A sample of an invoice (as specified in Section III, paragraph C.5). 
3. Samples of reports provided for any special category standing order plans offered (as 

specified in Section III, paragraph D.8a). 
4. A sample report for any of the automatic purchase plans offered (as specified in 

Section III, paragraph D.8b). 

Please see the enclosed samples. 
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I. ADDITIONAL INSURANCE REQUIREMENTS 

Regarding the insurance coverage required under Article VII, Section 7.2, of the City's 

General Contract Terms and Provisions, dated October 13, 2014; Automobile Liability 

insurance shall only be provided if the Contractor uses their company owned vehicles. 

Ingram's Risk Management Department has read through the insurance requirements, and would like to 

incorporate the following changes. Ingram has broad insurance coverage that includes the provisions 

requested on a blanket basis where Ingram enters into a contract and Ingram does not specifically 

endorse individual contracting parties into the policy. Thus we do not provide endorsements to others. 

7.2 Insurance. Contractor shall not begin any performance under this Contract until it has (1) provided 

City insurance certificates a-a€1--en4e-r-sen+e-Fits—reflecting evidence of all insurance an-el—e-nder-sece-efits 

required and described herein and in the Specifications; (2) obtained City approval of each insurance 

company or companies as per 'Acceptability of Insurers' below; and (3) confirmed that all policies 

contain the special provisions required herein and the Specifications. Contractor's liabilities, including 

but not limited to Contractor's indemnity obligations, under this Contract, shall not be deemed limited 

in any way to the insurance coverage required herein or in the Specifications. Maintenance of specified 

insurance coverage is a material element of this Contract, and Contractor's failure to maintain or renew 

coverage or to provide evidence of renewal during the term of this Contract may be treated by City as a 

material breach of contract. City reserves the right to require Contractor to submit copies of any policy 

upon reasonable request by City. 

All policies shall include, and the insurance certificates shall reflect, a 30-day non-cancellation clause 

that provides thirty (30) days written notice by certified mail to City prior to any material change or 

cancellation of any of said policies. 

Contractor shall not modify any policy or endorsement thereto which increases City's exposure to loss 

for the duration of this Contract without reasonabie acceptance from the City. 

Contractor shall maintain insurance coverage at its own expense as follows: 

7.2.1 Commercial General Liability. Commercial General Liability (CGL) insurance written on an ISO 

Occurrence form CG 00 01 07 98 or an equivalent form providing coverage at least as broad which shall 

cover liability arising from any and all personal injury or property damage in the amount of $1 million 

per occurrence and subject to an annual aggregate of $2 million. There shall be no endorsement or 

modification of the CGL limiting the scope of coverage for either insured claims or contractual liability 

related to this contract for bid or any subsequent contract between City and Bidder/Proposer 

resulting from this solicitation. All defense costs shall be outside the limits of the policy. 

7.2.2 Commercial Automobile Liability. For all of Contractor's automobiles including owned, hired and 

non-owned automobiles, Contractor shall keep in full force and effect, automobile insurance written on 

an ISO form CA 00 01 12 90 or a later version of this form or an equivalent form providing coverage at 

least as broad for bodily injury and property damage for a combined single limit of $1 million per 

occurrence. The insurance certificate shall reflect coverage for any automobile (any auto). 
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7.2.3 Workers' Compensation. For all of Contractor's employees who are subject to this Contract and to 
the extent required by the applicable state or federal law, Contractor shall keep in full force and effect, a 
Workers' Compensation policy. That policy shall provide a minimum of $1 million of employer's liability 
coverage, and Contractor shall provide ari-eRskar-se-raent that the insurer waives the right of subrogation 
against City and its respective elected officials, officers, employees, agents, and representatives. 

7.2.4 Professional Liability. For consultant contracts, Contractor shall obtain Professional Liability 
coverage with limits of at least $1 million per occurrence and $2 million aggregate, covering the risk of 
errors and omissions, negligent acts and costs of claims/litigation, including investigation and court 
costs. If the coverage is written on a "claims-made" form, Contractor must ensure that the policy 
retroactive date is on or before the date of the contract is awarded and that coverage is maintained or 
the policy has a reporting period of at least three (3) years following completion or termination of the 
performance of professional services under this Contract. 

7.3 Deductibles. All deductibles on any policy shall be the sole responsibility of Contractor and shall be 
disclosed to City at the time the evidence of insurance is provided. 

7.4 Acceptability of Insurers. Except for the State Compensation Insurance Fund, all insurance required 
by this Contract, shall only be carried by insurance companies with a current rating of at least "A-, VI" by 
A.M. Best Company that are authorized by the California Insurance Commissioner to do business in the 
State of California, and that have been approved by City. 

City will accept insurance provided by non-admitted, "surplus lines" carriers only if the carrier is 
authorized to do business in the State of California and is included on the List of Approved Surplus Lines 
Insurers (LASLI list). All policies of insurance carried by non-admitted carriers are subject to all of the 
requirements for policies of insurance provided by admitted carriers described herein. 

7.5 Required €444310f-SeMentS-Policy Provisions. The following efiel-er-semeRts. policy provisions te-the 
policies of idSurance are required to be ik-e1/24€1€4;1444 included in the following policies and applicable to 
City before any performance is initiated under this Contract. 

7.5.1 Commercial General Liability Insurance €414404.1141.entST 
Additional Insured. To the fullest extent allowed by law, including but not limited to California Insurance 
Code section 11580.04, the policy or policies must be endorsed to include as an insured City of San 
Diego and its respective elected officials, officers, employees, agents and representatives with respect to 
liability arising out of (a) ongoing operations performed by you or on your behalf, (b) your products, (c) 
your work, including but not limited to your completed operations performed by you or on your behalf, 
or (d) premises owned, leased, controlled or used by you. 

Primary and Non-contributory Coverage. The policy or policies must lae-en-d-e-r-s.e-el4e provide that the 
insurance afforded by the Commercial General Liability policy or policies is primary to any insurance or 
self-insurance of City, its elected officials, officers, employees, agents and representatives as respects 
operations of the Named Insured. Any insurance maintained by City, its elected officials, officers, 
employees, agents and representatives shall be in excess of Contractor's insurance and shall not 
contribute to it. 
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Severability of Interest. The policy or policies must be e-Rd-e-Fsee149 provide that Contractor's insurance 

shall apply separately to each insured against whom claim is made or suit is brought, except with 

respect to the limits of the insurer's liability and shall provide cross-liability coverage. 

7.5.2 Automobile Liability Insurance 64:14er-semeots 

Additional Insured. To the fullest extent allowed by law, including but not limited to California Insurance 

Code section 11580.04, the policy or policies must .19e—e-Relor-seel-te include as an Insured City and its 

respective elected officials, officers, employees, agents and representatives with respect to liability 

arising out of automobiles owned, leased, hired or borrowed by or on behalf of Contractor. 

Primary and Non-contributory Coverage. The policy or policies must 43e--en-el-e-F&KI-4e provide that the 

insurance afforded by the Automobile Liability policy or policies is primary to any insurance or self-

insurance of City, its elected officials, officers, employees, agents and representatives as respects 

operations of the Named Insured. Any insurance maintained by City, its elected officials, officers, 

employees, agents and representatives shall be in excess of Contractor's insurance and shall not 

contribute to it. 

Severability of Interest. The policy or policies must lae-e-a-el-e-r4e€14a provide that Contractor's insurance 

shall apply separately to each insured against whom claim is made or suit is brought, except with 

respect to the limits of the insurer's liability and shall provide cross-liability coverage. 

7.5.3 Worker's Compensation Insurance 644eFseffient-s., 

Waiver of Subrogation. The Worker's Compensation policy or policies must be-e-Relefseel-te-provide that 

the insurer will waive all rights of subrogation against City, its elected officials, officers, employees, 

agents and representatives for losses paid under the terms of this policy or these policies which arise 

from work performed by the Named Insured for City. 

7.6 Reservation of Rights. City reserves the right, from time to time, to review Contractor's insurance 

coverage, limits, deductible, and self insured retentions to determine if they are acceptable to City. City 

will reimburse Contractor for the cost of the additional premium for any coverage requested by City in 

excess of that required by this Contract, without overhead, profit, or any other markup. 

7.7 Additional Insurance. Contractor may obtain additional insurance not required by this Contract. 

7.8 Excess Insurance. All policies providing excess coverage to City shall follow the form of the primary 

policy or policies including but not limited to all endorsements. 

J. DEPARTMENT REPRESENTATIVE 

The Department Representative for this Contract is identified in the notice of award and is 
responsible for overseeing and monitoring this Contract. 

Should you have any questions regarding Ingram's proposal, please feel free to contact Patrick 

McElhiney, Contract Management Specialist at (800) 937-5300, extension 35721. He may also be 

reached by email at ilsbids@ingranncontentcom, or by fax at (615) 213-5196. 
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After award, any contract notices should be sent to: 

Ingram Library Services 

Bids and Contracts Department, MS 623 

One Ingram Blvd. 

La Vergne, TN 37086 

Email : ilsbids@ingramcontent.com  

Fax : (615) 213-5196 

K. RECYCLED MATERIAL CONTENT 
City Council Policy No. 100-14 allows for a $5,000.00 price preference per contract for 
products which are made partially or fully from recycled material(s). This preference will be 
applied during the bid evaluation for each contract. Please submit proof, such as a Recycled 
Material Certificate, Material Safety Data Sheet, or other with your bid, 

The recycled material content of materials to be purchased under this bid is controlled by the publisher, 

and not Ingram as a distributor. 

Ingram uses environmental practices in day-to-day operations, including recycling toner cartridges, using 

cardboard cartons with high recycle content, recycling office paper, and using energy saving light 

fixtures and ballast, water conservation devices, and controlled thermostats. Ingram also provides 

recycle bins on site for employees to use for plastic bottles, aluminum cans, cardboard, and mixed 

paper. 

L. LIVING WAGE 

Regarding the Wage Requirements required under Section II.A of this ITB, the following 
clarifies the extent of the required Living Wage coverage: 

• 	Only  the Processing Services portion of this contract" is subject to the City's 
Living Wage Ordinance (LWO), codified at SDMC sections 22.4201 through 
22.4245. 

Ingram acknowledges. 
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ADDITIONAL INFORMATION 

Payment Terms 

Payment terms under this contract shall be 1% 10 Days/Net 30 Days. Payment is required for invoices 

within these terms even when a purchase order has not been completed. Ingram does not invoice for 

items until they have been shipped. Ingram offers a 1% cash discount on payments made within 10 days 

of statement date. Payments must be postmarked by the 10
th  of the month to qualify for the 1% 

discount, For payments submitted via ipage or Automated Monthly EFT Draft, the 1% discount is 

extended to the 25 th  of the month. Credit card payments are not eligible for this discount. This discount 

is shown on your invoice and must be taken at the time the invoice is paid and cannot be taken 

retroactively. These additional savings can be substantial when you take advantage of the prompt 

payment discount. 

While other vendors demand payment from invoice date, Ingram's terms are calculated on statement 

date at the end of each month. With payment due 30 days from statement date, the customer's 

payment is due an average of 45 days from invoice (30-59 days). Ingram reserves the right to assess a 

late charge on all past due invoices. 

For opening day collections, Ingram can store product and ship to you at an agreed upon under the 

following terms. Items will be invoiced when they are moved to storage in an Ingram facility after 

receiving processing and cataloging services, and are payable within 30 days EOM. Ownership and title 

of said product passes to the Library upon receipt of payment. 

Payment Methods 
Electronic Funds Transfer  - EFT is a method by which ipage customers can pay invoices online by direct 

bank draft. All data transferred to your browser is encrypted using the Internet protocol, Secure Socket 

Lay (SSL.) SSL is a protocol designed to provide privacy between a Web client and a Web server by 

encrypting all data sent between your WelIBrowser and the ipage server. 

EFT allows you to pay your entire statement online, or you can pay specific, individual items. You can 

view information on any electronic payment detail for the last 45 days. 

Only the ipage Administrator and the Accounts Payable designate have access to this function. EFT is set 

up to allow one person at a time to use the function. When the other user leaves the EFT function, you 

will be able to use EFT. 

Check  — Ingram will accept payments by check. Please include your account number and invoice number 

on the check to ensure proper credit to your account. 

All payment checks should be sent to the following address. Please note that this is a remittance-only 

address, and no other correspondence should be sent to this Post Office Box. 

Ingram Library Services Inc. 

PO Box 502779 
St. Louis, MO 63150-2779 
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Spanish and International Language Titles 
Ingram currently inventories over 250,000 Spanish titles in our distribution centers, including adult and 
children's titles. We provide a limited number of spoken word audio titles in Spanish language. We also 

provide domestic video titles that have been dubbed or subtitled in Spanish and non-domestic Spanish 
video. 

iSelect, Ingram's create-your-own standing order program, includes a language option so customers can 

build multiple profiles to include Spanish language, or titles not in English or Spanish. 

To view a list of all available International language materials in our database, the ipage Power Search 
option tab offers a language filter. From here, the search can be refined by additional filters such as 
keyword(s), author, title, and age group. 

When looking at a list of titles in ipage, you also have filters for language available on the left of the 
screen: 
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To help you more easily assist Spanish-speaking readers, Ingram quarterly delivers Essential Espariol. 
Featuring great books for both adult and young readers, this free publication highlights a wide selection 

of titles needed by every library serving the fastest-growing segment of the U.S. population. 

Essential Espariol is available as a fully searchable and interactive e-catalog, allowing Library staff to view 

titles, make selections, and conveniently place orders directly on ipage. Features include: 

• Keyword Search 

• Zoom and magnifier functions 

• Sticky notes 

• E-mail options 
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Ingram Staff 
Ingram is a knowledge-based service company, and while we recognize that our investment in modern 

technology is of great value to our customers, the vast majority of the company's assets are vested in 

the company's employees. Every commitment, skill, feature and benefit we offer is dependent on the 

quality of our staff. Ingram believes that the single most important task of a company manager is to hire, 

train and retain the best people. 

The blend of library experience along with a continuing infusion of new staff with fresh outlooks, enable 

Ingram to design innovative solutions with fundamental expertise in areas such as automation, 
collection development, cataloging, processing, all the way through to transportation. Ingram Library 

Services will give the highest priority to your needs by assigning key Ingram professionals to work with 

the Library to meet and exceed all goals and standards set forth in this proposal. 

Any of the staff assigned to the project may be reached at the following address: 

Ingram Library Services Inc. 

One Ingram Blvd. 

PO Box 3006 

La Vergne, TN 37086-1986 

Telephone: (800) 937-5300 

Fax: (615) 213-5196 

Ingram Senior Management Staff 
Ingram Library Services' Senior Staff members will serve in both advisory and hands-on capacities to 

ensure that the contract runs smoothly from start to finish. 

Daniel Sheehan serves as Vice President and General Manager of Ingram Library Services. Daniel began 

his career with Ingram in 2003 as Vice President and General Manager, Ingram Periodical Inc. and CISL 

subsidiaries of Ingram Industries Inc. and most recently is responsibility for the library businesses, 

including Ingram Library Services. 
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Pamela Smith serves as Vice President, Sales. Pamela was most recently a Senior Vice President at 

Follett Corporation, where she was responsible for both Follett Library Resources and BWI brands, She 

began her library career at Baker & Taylor and held a previous executive position with Ingram Library 

Services. Pamela has responsibility for Ingram's Public, K-12 and Academic Library sales team. 

Jim Heuer serves as Director of Sales for Ingram Library Services. Jim has over 23 years of book industry 

experience in publishing, retail bookselling and library materials wholesaling. At Ingram, Jim leads a 

team of six Field Sales Representatives focused on libraries, setting up accounts, assisting with orders, 
providing training on Ingram systems, and assisting with resolving any issues or questions that arise with 

accounts. 

Steven Fleming serves as Director of Library Operations, North America. Steven has been with Ingram 

since 1998 and has held a number of positions within the operations. He is responsible for library 

operations and leadership for day-to-day management and proficiency. He has also served as the 

Director of Operations, Transportation for Ingram Content Group during his Ingram tenure. 

Collection Development Staff 
Joyce Skokut serves as Director of Collection Development. Joyce has been with Ingram for over ten 

years in senior management positions. Before joining Ingram, Joyce was Chief of Operations and 

Controller for another book wholesale company in the Midwest for seven years. Her multi-faceted 

experience in the book industry working with libraries from large to small enables her to lead her team 

in effectively managing day-to-day services as well as projects of any size. 

Ann Lehue, MSIS, Manager, Collection Development Programs manages a staff of 5 Associates that 

administer Ingram's Standing Order and Continuations programs, Ann has both public library and 

bookstore experience. Prior to Ingram, Ann spent over six years working at a medium-sized public 

library, where she was promoted to Head of Reference & Acquisitions. Before coming to libraries, Ann 
was a district manager for Waldenbooks. 

Tracy Galligher, MLIS, Collection Development Manager, Youth Team, joined the Ingram team as 

Collection Development Specialist for Youth Services and was promoted to Manager, Youth Collection 

Development. Tracy brings years of experience as a children's librarian, and before joining Ingram 

served as Acting Senior Librarian in the Children's Literature Department of the Los Angeles Public 

Library. 

Becky Walton, MLIS, Collection Development Librarian II, Juvenile and VA Nonfiction, assists with 

selection of youth materials. Before joining Ingram in 2008, Becky spent 13 years with the Gwinnett 

County Public Library in Lawrenceville, Georgia. 

Jenny McCluskey, MSIS, Collection Development Librarian II, Juvenile and Graphic Novels/all ages, has 

been with Ingram since 2009, and focuses on youth collection development. Prior to joining Ingram, 

Jenny worked at James E. Walker Library at Middle Tennessee State University, and has also worked as a 

reference assistant at two public libraries. 

Jill Barton, MLIS, Collection Development Librarian II, Juvenile and VA Fiction, has been with Ingram 

since 2007, and focuses on youth collection development. Prior to joining Ingram, Jill worked in retail 

bookstores. 
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Jeanne Martin, MA, serves as Ingram's K12 Collection Development Supervisor and has a rich 
background that blends both K12 and Public Library experience. 

Shannan Rosa, MSLS, Collection Development Librarian II, Adult Fiction, has varied library experience, 
but has worked primarily in public libraries. Shannan served as Acquisitions Librarian at Campbell County 
Public Library in Rustburg, Virginia, where she was responsible for selecting new and retrospective adult 
materials for the Main library and three branches. She brought this experience to Ingram, where she not 
only selects titles for Opening Day Collections and ongoing library acquisition projects, but also manages 
the Author Standing Order Program. 

Holly Hebert, MLIS, Collection Development Librarian II, Adult Nonfiction recently joined Ingram after 
serving as Reference and Special Collections Librarian at the Brentwood Public Library (Tennessee). 
Holly also currently serves as the Reference Roundtable Chair for the Tennessee Library Association. 
She is an adjunct faculty member at Rochester College. 

Beth Reinker, MSLS, Collection Development Librarian II, Adult Nonfiction recently joined the Ingram 
team. Her previous library experience includes working as a Collection Development specialist at 
Baltimore County Public Library (Maryland) where she was responsible for selection and collection 
maintenance and also worked on several Opening Day Collection projects. 

Rachel Rich, MSLS, Collection Development Librarian I, Adult, has been with Ingram since 2011. Having 
worked with Ingram's Account Services Department and as an EDI Support Specialist before joining the 
Collection Development team, Rachel has first-hand knowledge of library account profiling and ordering 
procedures and how those work in tandem with our collection development services, 

Technical Services and Operations 
Lori Davis, Senior Manager of Operations, oversees the Library Technical services staff providing 
processing and linking services, and coordinates with the Cataloging and Account Services teams. Lori 
has been with Ingram since 1999, servicing in various leadership roles in Operations and Technical 
Services DeOrtments, 

Ingram's Cataloging Department is comprised of MLS-degreed professional catalogers and 
paraprofessional staff. Jane Grawemeyer, MIS, Cataloging Services Manager, along with Jeanie Deck, 
Cataloging Supervisor, head the team of professional MLS-degreed catalogers and professionals 
experienced in working with all major library integrated systems. With their cataloging expertise, we will 
match the Library's cataloging needs with the services we offer that are most suitable to your 
workflows. 

Ingram specialists will be consulted as needed regarding the configuration of any technical 
requirements. 

Greg Bergstresser, and Kari Ferrell, Account Services Supervisors, oversee the Account Services team. 
Account Services is responsible for establishing and maintaining all accounts, including ensuring 
customers' cataloging and processing profiles are correctly and promptly entered into BookMARC 

Gregory Pace serves as Manager, Client Integration, Library. In this role Gregory interacts with library 
customers to refine our integration/on-boarding process, and also coordinates with the Library Account 
Services team. 
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ATTACHMENT A PRICING ATTACHMENT 

Discounts 
Ingram is pleased to offer the following discounts to the libraries of the San Diego Public Library. 

Discounts are for both Adult and Juvenile titles. Our entire discount schedule will be applied 

upon award to Ingram. 

Trade Hardcover 	 48.0% 

Trade/Quality Paperback 	 42.0% 

Mass Market Paperback 	 42.0% 

Library Bindings 	  18.0% 

Short/Non-Trade Discount 	  15.0% 

University Press 	  15.0% 

Spoken Word Audio, Trade 	 46.0% 

Spoken Word Audio, Non-Trade 	  15.0% 

DVD /Blu-ray 	  30.0% 

Music CD 	 26.0% 

Net Titles 	 0%, with no service charges 

Processing and Cataloging Pricing 
Ingram has provided prices for components requested in your Invitation to Bid. Any additional 

options can be added to a library's profile at the standard price in place at that time. Prices are 

based on Ingram standard or library supplied components, as specified. 

Mylar, Attached 	  $0.62 per unit 

Spine Protector 	  $0.20 per unit 

Spine Label 	  $0.18 per unit 

Barcodes, 2 (Library Supplied) 	  $0.15 per unit 

Property Stamp 	 $0.10 per impression 

Genre Label (Library Supplied) 	  $0.15 per unit 

Laminated Paperback Covers, 15 mil 	  $1.75 per unit 

RFID Tag, Programmed and 

Applied (Library Supplied) 	  $0.30 per unit 

Stingray RFID, Programmed and 

Applied (Library Supplied) 	  $0.35 per unit 

Jewel Case 	  $1.25 per unit 

Contents Label 	  $0.20 per unit 

Hub Label (Library Supplied) 	  $0.20 per unit 

DVD Case, Single 	  $1.99 per unit 

Spoken Word Audio Case 	 $3.89 per unit 
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Definitions of Binding Types and Presses 
Discounts are applied to the publisher's current list price at the time of order entry. Prior to 
placing an order, the Library can determine a title's estimated discount by utilizing the "Price 
this List" feature on ipage. 

In determining which titles receive less than full trade discounts, Ingram has utilized its best 
efforts to categorize books for pricing purposes by considering the binding, cost of acquisition, 
general marketing categories, publisher's discount, and other factors as defined by the 
Definitions of Binding Types and Presses provided. Ingram reserves the right to be the sole and 
final determinant of the pricing category. 

Trade Hardcover:  High demand fiction and nonfiction books published with a glued binding and 
a hardcover. These titles are typically for the general consumer and produced by widely 
distributed publishers. Trade bindings may also be referred to as retail trade editions, trade 
books, hardbound books, hardback books, cloth bound books or cloth cover books. Publishers 
normally produce these titles in larger print runs. * 

guality Paperback:  High demand fiction and nonfiction books with paper covers and generally 
no size restriction. Any illustrations or graphics may be placed throughout the book; both paper 
and printing are high quality. These titles are typically for the general consumer and produced 
by widely distributed publishers. This binding may also be referred to as trade paper or trade 
paperback. * 

Mass Market Paperback:  High demand books with paper covers that are produced in a size to 
fit a standard retail store display and generally deal with subjects of mass appeal. Any 
illustrations are grouped together in one section of the book. * 

Library Bindings:  Books of higher quality publisher bindings, usually fanned and glued, and may 
also be se ■;vn. Books are identified as Library Bindings on ipage. 

University Press:  The binding types may vary for these titles (i.e. Hardcover and/or Paperback), 
but all are published by a University Press. 

Short Discount/Non-Trade:  Lower demand, small print-run books in various bindings, and 
includes technical, reference, scientific, and medical titles as defined by Ingram subject 
categories. Titles are generally published by small or university presses. Also included are titles 
purchased at lower than full trade discount; titles with limited sales volume; and/or titles from 
publishers not in compliance with Ingram's purchasing requirements. Ingram is pleased to make 
this broad base of titles available to our customers with no service charges. 

Large Print;  Ingram does not recognize the large print title as a separate binding type for 
discount purposes. Large print titles will receive discounts according to the binding/press 
assigned to the ISBN ordered as outlined above. 

Picture Books Board Books Eas Readers and Bi Books: These juvenile genre categories are 
not discounting categories used by Ingram. These books will receive the discount appropriate to 
the specific binding/press ordered as outlined above. We estimate that at least 80% would 
receive the full trade discount. 
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Prebound Books:  Paperback books bound into a hardback edition. Our inventory also includes 

over 14,000 prebound titles from Perfection Learning and San Val (Turtleback Books), and are 

identified on ipage as Prebound-Sewn or Prebound-Glued. 

Foreign Language Materials:  Ingram does not recognize Spanish language (or any foreign 

languages) as a discounting category. These books will receive the discount appropriate to the 

specific binding/press ordered as outlined above. 

Spoken Word Audio:  Audiobooks produced for the general consumer and dealing with subjects 

of mass appeal. Spoken Word audio may be abridged or unabridged and are generally sold by 

publishers at full trade discounts, however some titles may be short discounted by the 

publisher. 

Book and spoken word audio kits will receive discounts based upon classification of the title, 

typically by the publisher, as a book or as a spoken word audio. If classified as a book, it will 

receive the discount appropriate to the specific binding/press assigned to the ISBN ordered. 

DVD and Blu-ray:  Currently, Ingram provides pre-recorded titles in these categories under one 

flat discount. However, should a new format of DVD emerge in the industry for which studios 

apply different purchasing terms, Ingram will notify the Library of the discount applicable to that 

new format. 

Net: Low demand, small print run books in various binds upon which Ingram receives minimal or 

no purchase discount. This category of book will receive a 0% discount. Ingram is pleased to 

make this broad base of titles available to our customers with no service charges. 

*See Short Discount for explanation on titles that may fall outside of this discount category. 

Miscellaneous Costs 

Ingram does not charge fees beyond those associated with book pricing or with cataloging and 

processing services. We do not charge customers for setting up technical services, getting 

shipping records, downloading brief MARC records for ordering, accessing ipage features, or for 

any customized reporting services. Our standard collection development programs and services 

are free of charge. 

IN 
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ATTACHMENT B — TRANSITION PLAN 

In the paragraphs that follow, we have included a detailed review of the Ingram proposed 
Transition Plan for SDPL 

Gregory Pace serves as Manager, Client Integration, Library. In this role Gregory works closely 
with library customers to refine our integration/on-boarding process, and also leads the Library 
Account Services team, Gregory will serve as the SDPL Project Manager, leading the Ingram-
SDPL implementation team. Gregory has over 12 years experience with Ingram, including 
Operations Supervisor, Library Processing and Distribution Specialist, Library Processing where 
he helped manage and oversee the entire day to day operation of the Ingram Library Services 
Processing Department at our La Vergne, Tennessee distribution center. Gregory's experience 
and background will play a key role in coordinating integration of your project and will help to 
facilitate a smooth overall customer experience. 

Account Review Meetings 
One of the most important factors in the success of any contract is communication between 
parties. To ensure clear lines of communication are established from the onset, your Project 
Manager, Gregory Pace, will hold an onsite `Account Review Meeting' with the Library shortly 
after finalizing the contract. Our goal is to guarantee a mutual understanding of the Library's 
requirements is reached. 

At this meeting, Gregory and SDPL staff will review and discuss the exact selection, acquisition, 
processing, cataloging, EDI requirements, invoicing and other procedures required by the 
Library. This will also be an opportunity to begin the process of establishing new accounts 
necessary to meet all of your purchasing requirements. Jane Grawemeyer, MLS, Manager, 
Cataloging Services, will also play a key role as part of our on-site review, With Jane's cataloging 
expertise, we will match the Library's cataloging needs with the services we offer that are most 
suitable to your workflows. 

Ingram specialists will be consulted as needed regarding the configuration of any technical 
requirements. Gregory will coordinate with all Ingram Departments throughout 
implementation. 

Contract -Specific Ingram Staff Training 
Internal training will be scheduled for Ingram staff, to ensure communication of requirements 
covered in the contract is well-understood, and that every member of the Ingram Library team 
contributing to contract delivery is aware of the contractual and Library expectations placed 
upon them. 

Account Set Up and Test Orders 
Upon notification of award, Ingram's Bids and Contracts Department will immediately write and 
issue in-house documentation for internal Contract staff, detailing the contract's specifications. 
This provides for automated criteria that will apply to new accounts as they are established, 
including discounts, payment terms and freight terms. 
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Gregory Pace will share information gathered at the Account Review Meeting with our Account 

Services Department, EDI Team, and throughout the Ingram Library organization. Ingram's 

Account Services Department is responsible for setting up new accounts required under the 

contract. Customer Service standards will be reviewed to ensure that they meet the 

requirements of the new contract. 

Account Services works in concert with our Technical Services staff to ensure that cataloging and 

processing profiled against accounts matches the requirements of SDPL. As part of the initial 

onsite Account Review Meeting, Gregory will assist the Library in completing cataloging and 

processing profiles to make sure all requirements are clearly defined. Test orders for cataloging 

and processing will be arranged, The process will be closely monitored to ensure successful 

testing. This process is cyclical until both the Library and Ingram are satisfied that the process is 

working effectively. 

Included in this information-sharing and order-testing exercise will be EDI Support Specialists, 

who will be involved in setting up SDPL accounts to allow you to submit orders and carry out 

other activities through electronic data interchange. They will help ensure that all of your EDI 

requirements are set up correctly and run smoothly from the outset. 

After accounts are established, Ingram will apply your contract specific terms and discounts to 

your accounts within our internal billing and order management system. A detailed report is run 

to verify that all accounts match the terms of the contract, including discounts, freight, 

processing and cataloging prices, and payment terms. This report is verified by the Bids and 

Contracts team. 

Profiling and Review of Collection Development Services 

For selection support services we would discuss (usually following the account set up visit) your 

common collection philosophies, practices and policies, and begin building your Collection 

Development Profile that will be the foundation of the selection lists we provide the Library. 

Ingram will work with SDPL selectors throughout the various stages of profiling to be sure that 

we have accurately captured your collection objectives in the profile we will use to guide our 

recommendations. 

On-site and/or Remote ipage Training for Selection & Acquisitions Staff 

As well as the set up meeting, EDI work and profiling sessions, onsite ipage training will be 

provided for Acquisitions and Collection Development staff in the Library who are unfamiliar 

with ipage or who would like a review of ipage functions. This training is available for as many 

staff as the Library specifies and is provided free of charge. Beverly Fisher, your Ingram Senior 

Sales Representative, will provide the onsite ipage training. 

Furthermore, excellent remote delivery "WebEx" training can be provided for refresher and 

update training and is also free of charge. WebEx provides very flexible, user-friendly training, 

allowing libraries to request training sessions for individual library staff or for groups. Your 

Inside Sales Representative, will provide remote training. 
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These different forms of training allow libraries to choose the training methodology and format 
that best suits them. 

Account Management 
During and after the set up, profiling and training process, you can expect the ongoing 
involvement of Beverly Fisher and an Inside Sales Representative, who will provide open lines of 
communication between the Library's staff and Ingram Departments including Credit and 
Customer Service. 

Departmental Management 
Assisting your Project Manager and taking an overview of the account set up process will be the 
departmental heads of Operations and Technical Services. The entire implementation process is 
overseen by the Ingram Executive Team, who will provide assistance to the Project Manager as 
required to ensure that the whole process is completed smoothly, efficiently and in a timely 
manner. 

Transferring to Ingram 
We suggest that the Library invoke the following procedures in agreement with their current 
vendor while transitioning to Ingram as primary vendor: 

• Transfer period. Ingram recommends a minimum lead time of 4 weeks if customers 
wish to cease any and all monographic supply. 

• Open orders. An open orders report should be requested of the vendor, and the Library 
will be asked to confirm which titles they wish to cancel. The Library should be given a 
choice of three options: 1.) To make blanket cancellations, 2.) to pick which titles they 
wish to cancel and which to continue being supplied on a case by case basis or 3,) To 
simply leave all open orders to be fulfilled for a given period (e.g. 2 months). An 
automated back order cancellation limit can be set and any items that have still not 
been fulfilled in that time will be flagged for cancellations. 

• Cancellations. Items that are in transit from the supplier, purchased on a pro-forma 
invoice or are being supplied by a non returnable publisher should be identified, The 
Library can then either choose to continue the order through to fulfillment or ask their 
vendor to cancel them at the agreed rate on a case by case basis. 

• Cancel order lists. The Vendor should supply the Library with details of all titles 
cancelled. 

• Processing supplies belonging to the Library should be returned. 
• Standing Order and Continuations Plans should be suspended based on a phase-out 

plan. 

• Where required, any EDI services / configurations should be suspended. 

Ingram will allocate the necessary resources to ensure it provides a smooth transition. Rather 
than specify a number of days allocated to each Team member to spend on this project, our 
approach is that Team members will take as much time as is necessary to complete the tasks 
detailed while keeping in mind the timetable preferred by San Diego Public Library. 

N',41 
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Review Meetings 

Throughout the term of the contract, Ingram will arrange formal review meetings with the 

Library, reviewing all aspects of contract performance and also discussing service developments 

as they arise. Ingram positively encourages these annual service meetings as we find that they 

are very beneficial to both parties, ensuring that all procedures in place are being carried out in 

a timely manner and to the customers' detailed requirements. 

Edelweiss Analytics 

Ingram is currently in partnership with Above the Treeline to develop a collection analysis tool 

for libraries. Building upon Above the Treeline's existing products, Edelweiss and Treeline 

Analytics, the new Edelweiss Analytics product will offer full collection analysis functionality 

specifically developed for libraries, including graphical and detailed circulation information, 

peer-to-peer comparisons, title recommendations, and much more, all delivered on a user-

friendly web-based dashboard. Edelweiss Analytics will be exclusive to Ingram, and will be 

integrated into ipage. Once the product is launched later in 2015, we will be pleased to provide 

a demonstration to SDPL. Features include: 

Ease of implementation 

Use at macro or micro level 

Ability to load history and daily data for up-to-the-minute reporting 

Peer groups — ultimate flexibility — libraries and beyond 

Collection management, planning, weeding, pre-publication title 

recommendations 

Ease of use with drill-down capability 

Actionable information at every turn 

Full integration with ipage for easy ordering 

Access to publisher catalogs on Edelweiss 

The power and data you need to build and strengthen your collections quickly 

and easily 
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ATTACHMENT C — ADDITIONAL ipage INFORMATION 

ipage is customer-driven, and allows users to individually customize their ipage experience. 
Users have even better tools to assist in prioritizing the critical information they need to search, 
order, and deliver more content to more consumers and patrons. ipage focuses on 
personalization and intuitive functionality. Customizable widgets allow users to design their own 
homepage with the tools they use most. Users can easily track bestsellers, access online 
catalogs, view custom lists, and bookmark favorite destinations in and outside of ipage. 

ipage Searching 
ipage users do a fast and quick search for items using Simple Search. Simple Search is displayed 
at the top of every page within ipage. 

ki(31:Zi4 
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Boolean Search and Power Search are also available. Power Search allows ipage users to focus 

their search to a much narrower list of titles by using some or all of a specific set of search 

criteria. This feature is invaluable when the user has only limited information about a specific 

title, or when the user wants a set of titles that fit within certain parameters. 

Predictive Searching 

Predictive search functionality is now available on ipage, allowing for more accurate and 

efficient searches across our entire database. This technology uses our top-demanded product 

data to offer suggested completions of the search term you are typing into the search bar: 
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Search within Results 
To the left of your results, you will see a box for searching within your results. Enter your search 
words and click the Search button. You can further refine your results as needed using the 
options and search feature located on the left. 

Search Filters provide a better search experience for customers who do not purchase 
compilations, collections of public information, or reproductions of previously published public 
domain titles. This filter allows you to hide these product types from your search results. 

Whether Ingram-created or user-created, ipage selection lists may be downloaded to a file to 
import into your acquisition system. Once the OPAC Look Up feature is set up, the OPAC graphic 
is visible on selection lists views, which easily allows you to see if you already own an item on 
the list before ordering it from Ingram. 
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ipage Browse Tab 

Ingram's MLS-degreed Collection Development librarians provide a wide array of lists at no 

charge to Ingram customers on ipage under the Browse drop down menu, including everything 

from African American lists, to Youth High/Low Popular Reading titles, to Spanish resources, to 

replenishment lists by Dewey® and end-of-year spending lists, and more. These lists are 

regularly updated and can be added to an existing or new selection list with a click of a button 

for ordering. 

The Browse drop down menu also lists resources and information on products of interest to 

librarians, including lists of products in various categories, such as award winning books, 

bestsellers, and items that receive media exposure. You can also access innovative and creative 

lists of products you may wish to stock. Browse features in ipage include: 

• Browse by Product Type 

• Browse by Classification 

• Ingram Lists & Picks 

• Industry Lists & Picks 

• Publisher Catalogs 

Title Details 

A Title Detail page may include: title, contributor (author, illustrator, editor, etc.), ISBN/EAN, 

publisher, suggested retail price, binding, pub date, publisher marketing, annotation, BISAC 

categories, LC subjects, themes, OCLC number, Dewey, LC subjects, series, features, initial print 

run, physical info, content quantity, description, review citations, and full text reviews. 
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Price this List Feature on ipage 
ipage shows current list price. Libraries can submit selection lists for product pricing based on 
the library's specific discount structure. On the Orders, Selection List page, the Library will see a 
button labeled Price this List. Clicking this button will send the list as a pseudo-order using the 
active ship-to account of the ipage user. The total estimated price of product on the selection 
list will display. This pricing will disappear from the site if the selection list is changed or edited 
in any way. Additionally, the Library can view stock levels in each distribution center for each 
item in your selection list by clicking on the Stock Availability link. 

NG, 
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Online Quotations 

ipage subscribers can set up a selection list of titles and then request a price quotation for that 

list. ipage will display the quote within the Order section under a function labeled View Quotes. 

From the View Quotes area, all ipage users on an account can review existing quotes and print 

the quote, Those users who have ordering capability on ipage can delete the quote if desired or 

release it as an order. Quotes are valid for 60 days. To revise a list (including changing 

quantities) and request that it be re-quoted, simply return to the Selection List function, edit the 

list they want quoted, and resubmit it for quotation. 
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Catalogs 
Ingram's comprehensive family of trade catalogs showcases forthcoming and recently published 
titles in an attractive and easy-to-follow layout. Our catalogs also feature relevant and timely 
editorial content including author interviews, merchandising tips, and product news to help 
librarians stay abreast of trends in the book world. For those who like to shop from their 
computer, online access to catalog content is available to all ipage subscribers. E-Catalogs 
transform existing print publications into enhanced web versions with multiple browsing options 
and interactive features including keyword search, zoom and magnifier functions, sticky notes, 
e-mail options, and easy ordering. Simply click any of the E-Catalog links on ipage to start 
browsing. 

Returns 
The account management features of ipage also offer the ability to transmit certain returns 
information. You can create Hassle Free Returns forms and may also report shortages with the 
features. After returns have been submitted, you may check the status of these returns, 
including credit information. 

Pay Online 
Payments can be made electronically on ipage. Pay Online Easy Clicks include Pay Amount Due, 
Pay Total Balance, Pay Individual Items Only, Recent or Pending Electronic Payments and Change 
Bank Account. All financial transactions processed on ipage utilize SSL encryption. 

NGRA 
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ATTACHMENT D — STANDING ORDERS 

Ingram Library Services can help ease the burden of keeping up with popular titles and series. 
With our Standing Order Programs, you are assured to have high demand materials on your 
shelves before patrons come looking for them. With a variety of standing order programs from 
which to choose, you can tailor your program to meet the needs of your library and the interests 
of your patrons. 

Our MLS-degreed librarians manage each program, so you know they will contain the materials 
that will generate high circulation. Each program has a specific focus, including titles from 
popular categories such as bestselling authors, series, graphic novels, inspirational fiction, and 
many more. 

Have it your way—our programs are designed to provide the ultimate flexibility, with the option 
of enrolling as "Report Only" or "Auto-Ship" through ipage®, our online account management 
tool that allows you complete access to your program enrollment at your convenience. 

New titles are added to Ingram's database several months in advance of publication. Our 
Standing Order Program automatically places these titles on selection lists for your library based 
on your completed profile. For customers who have selected the Auto-Ship feature, major 
hardcover titles will ship as soon as they are received or by the street date. Otherwise, titles will 
consolidate with your next shipment or ship within 15 days of receipt, whichever comes first. 
You will receive a monthly (or weekly for Popular Video and iSelect®) report on ipage detailing 
standing orders placed on your account. This advance notice provides both convenience and 
control, allowing you to adjust orders months before they are shipped. You can change your 
enrollments and backorders at any time before the titles are actually in process to be shipped. 

To participate, a customer completes an online enrollment form, letting us know the quantity, 
and in some cases binding type, of the titles they wish to r,eceive. Based on this profile, we place 
the titles on backorder (generally 2 to 3 months before release). The Program lists will appear in 
the ipage Selection Lists each month, and the customer will receive email notification. 
Customers have the option of modifying their quantities or canceling any order prior to 
shipment and may edit Programs at any time. 

Each Program is specially designed to provide the latest releases with full customization, 
minimum hassle, and standard discounts. There is no extra charge for participating in our 
Programs. 

To participate, customers complete an online enrollment form by clicking Order/Standing Order 
Programs: 
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Then complete the enrollment form to select Auto-ship or Report Only, and to specify the 

quantity, and in some cases binding type, of the titles they wish to receive, 
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Select the desired program by clicking on the program name: 

Ingram's MLS-degreed librarians and product specialists select titles that match each program, 

and the computerized system creates a Program List based on each profile (generally 2 to 3 

months before publication date). 

The Program lists will appear in ipage under Lists/All Program Lists each month, and the library 

receives email notification that a list has been created, 
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Auto-ship customers then have two weeks to edit quantities or delete titles before the list is 

automatically ordered. Report Only customers can click Order at any time. Customers have the 

option of modifying quantities or canceling any order prior to shipment and may edit program 

enrollments at any time. 

Standing Order Claims 
Ingram provides two dedicated staff members to provide customer service for our Standing 

Order programs, available via standing.orders@ingramcontent.com ,  a dedicated email address 

that is always monitored. Please notify us if you have not received an anticipated publication or 

when an order is short shipped. Any anticipated publication may have a slightly delayed release 

that will be reflected on ipage. If an order is shipped and materials do not arrive, claims will be 

directed tb our Customer Care Department to ensure tracking and replacement is handled as 

quickly as possible. 

Ingram Adult Author Standing Order Program 
With Ingram's Author (Adult) Standing Order Program, libraries can always be assured of 

receiving the latest fiction hardcover titles by the most popular authors in a timely manner. This 

program identifies new titles by the most popular authors months before release. Additional 

formats are also available, including large print and audio editions when they are released 

within six months of the regular hardcover. 

The top authors for libraries have been identified on the enrollment form in boldface type. 
These top authors will release and ship immediately upon receipt from the publisher, as well any 

Street Smart Select title (Street Smart Affidavit on file required), while other authors hold for 

consolidated shipment. 
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The Author (Adult) Program runs on the 1 st  and 15 th  of each month. 

Forthcoming Popular Nonfiction (Adult) Standing Order Program 
With Ingram's Forthcoming Popular Adult Nonfiction Standing Order Program, it's easy to order 

top nonfiction titles within each Dewey® Range and have them on the shelves and ready for 

circulation by publication date. Ingram's MLS-degreed librarians and expert buyers work closely 

with publishers to anticipate the titles that will resonate with patrons. Each month, they select 

the best forthcoming nonfiction titles within each Dewey® Range plus the top 25 titles overall 

and automatically include them on a Selection List within ipage several months before they are 

published. 

While the number of titles can vary according to the season, customers will receive a balanced 

selection geared toward public libraries. Libraries may choose Basic for a smaller selection or 

Expanded for a larger selection in each Dewey® Range. 

The Forthcoming Popular Nonfiction (Adult) Program runs on the 8 th  of each month. 
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Ingram Inspirational Fiction Standing Order Program 
Ingram's Inspirational Fiction Standing Order Program will help collection development 

librarians select books in this growing genre. The program works like Ingram's Author Standing 

Order Program but only includes trade paper editions of best-selling inspirational fiction 

authors. Some of the authors are also represented on the Author Standing Order Program, 

which means you can also sign up for the hardcover, large print, or abridged audio edition of 

those popular authors. 

The Inspirational Fiction Program runs on the 1 st  and 15
th 
 of each month. 

Mass Market Genre Fiction Standing Order Program 
The Mass Market Genre Fiction Standing Order Program provides automatic ordering of popular 
genre fiction, providing the top five new titles each month in the genres each library selects. For 

some genres, customers may also choose to get the next five or 10 most popular titles. Genres 

available on this program include: 

0 General Fiction (up to 10 titles) 

O General Romance (up to 15 titles) 

O Historical Romance (up to 10 titles) 

O Mystery (up to 15 titles) 

d Speculative Fiction (up to 15 titles) 

O Street Lit (up to 5 titles) 

O Westerns (up to 5 titles) 

A degreed librarian with front-line public library Collection Development experience selects 

Mass Market Genre Fiction titles expected to have the highest demand, including reprints and 

originals. 

The Mass Market Genre Fiction Program runs on the 15 th  of each month. 
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Nonfiction Continuations (Adult) Standing Order Program 
Libraries can stay updated on reference, professional, test preparation, and other frequently 

updated titles through this program. Ingram's experienced specialists track publications, 

changes, cessations, and postponements for more than 13,000 titles. If a library does not want 

to see every new edition of a title, they can choose a cycle (i.e. every third edition). 

New titles are added to Ingram's database several months in advance of publication, and the 

Nonfiction Continuations Program automatically places these titles on selection lists for libraries 

based on their completed profiles. 

The Nonfiction Continuations Program runs on the 8 th  and 23 rd  of each month. 

Nonfiction Series (Adult) Standing Order Program 
Libraries having trouble keeping up with the latest in their patrons' favorite nonfiction book 

series can let the Nonfiction Series (Adult) Standing Order Program send lists of the forthcoming 

titles that they have enrolled in. Most titles run three months pre-publication. 

The Nonfiction Series (Adult) Program runs on the 8 th  and 23 rd  of each month. 

Paperback Original Fiction 
Ingram's Paperback Original Fiction Program provides a monthly collection of original mass 

market and/or trade paperbacks. Each month the Collection Development librarians select 20 

original mass market paperbacks and 20 original trade paperbacks that are forecasted as having 

the highest demand. The assorted mix of titles includes one western, at least one science fiction 
or fantasy title, and general fiction, mysteries, and romances. 

The Paperback Original Fiction Program runs on the 15 t  of each month. 
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Popular Series (Adult) Standing Order Program 
Libraries will never miss another fiction series title when they enroll in Ingram's Popular Series 

(Adult) Program. This program sends lists of the newest titles in the most popular fiction series 

for adults several months pre-publication. 

The Popular Series (Adult) Program runs on the 1 st  of each month. 

reviewALERTsm  (Adult) & (Adult Reference) 
Hundreds of adult titles are reviewed in the industry's top journals every month. Scanning the 

reviews, making selections on paper, and searching for the titles online can be time consuming. 

The reviewALERT Program is a convenient and FREE way to help streamline this selection 

process. 

On the 1 st  and 15th  of each month, Ingram will create lists of the print titles reviewed in the 

journals selected on each profile. This will allow libraries to easily access the titles on ipage and 

place their orders. The customized alert can include print books with reviews in one or more of 

the following journals: 

• Booklist 
• Choice 
• Kirkus Reviews 
• Library Journal 
• Publisher's Weekly 
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Libraries can choose to see starred reviews only, or all reviews within each journal that they 

select. ReviewALERT (Adult) offerings can be enrolled in by Dewey® Range for all journals except 

Choice, which is by LCCN. 

The reviewALERT (Adult) & (Adult Ref) Programs run on the 1 st  and 15 111  of each month. 

Travel Continuations Standing Order Program 
Are library patrons requesting the most current information on Disney, Europe, and the 

Caribbean? This program offers a flexible method of receiving best-selling travel titles, as well 

as providing a broad selection of travel guidebooks. Don't want a new title every time it is 

updated? Customers can select a cycle: for example, every third time it is updated. Let Ingram 

take the guesswork out of the travel publishing cycle. 

The Travel Continuations Program runs the 8 th  and 23 rd  of each month. 

Author/Illustrator (Children's) Standing Order Program 
This popular standing order program features popular authors and/or illustrators of books for 

ages 0-12. When libraries sign up for their desired authors and/or illustrators in this program, 

the newest titles by writers and/or illustrators as diverse as Christopher Paolini, Mo Willems, 

and Laura Numeroff will be included on a Selection List within ipage several months before they 

are published. The bindings available include Trade Hardcover, Library Binding, Library Edition 

CD, Portable Audiobook (Playaway), and Unabridged CD. The list will automatically order after 

two weeks for Auto-Ship customers to allow time to edit the list if desired. Report Only 

customers are free to place the order when desired. 
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The Author/Illustrator (Children's) Program runs on the 1 5t  and 15th  of each month. 

Author (Teen) Standing Order Program 
In response to customer's requests, Ingram offers a standing order program featuring popular 

authors of books for ages 1347. When a library signs up for this program, the newest YA titles 

by the library's selected writers will be included on a Selection List within ipage several months 

before publication date. The bindings available include Trade Hardcover, Library Binding, Library 

Edition CD, Portable Audiobook (Playaway), and Unabridged CD. The list will automatically 

order after two weeks for Auto-Ship customers to allow time to edit the list if desired. Report 

Only customers are free to place the order when desired. 

The Author (Teen) Program runs on the 1 st  and 15th  of each month. 

Easy Reader Standing Order Program 
Libraries can anticipate demand by ordering easy reader books by level with the Ingram Easy 

Reader Standing Order Program. More than one hundred publishers, imprints, and series are 

represented in the program, ranging from tried and true fiction favorites such as I Can Read 

from HarperCollins to nonfiction stars such as National Geographic Kids: Science Readers. Each 

series is broken out by levels, so libraries can order the quantities they want of the level they 

need in the bindings they prefer. The delivered list will automatically order after two weeks for 

Auto-Ship customers to allow time to edit the list if desired. Report Only customers are free to 

place the order when desired. 
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The Easy Reader Program runs on the ft and 15 th  of each month. 

Nonfiction Series (Youth) Standing Order Program 

Libraries having trouble keeping up with the latest in their young patrons' favorite nonfiction 

book series can let the Nonfiction Series (Youth) Standing Order Program send lists of the 

forthcoming titles that they have enrolled in. Most titles run three months pre-publication. 

The Nonfiction Series (Youth) Program runs on the 8 th  and 23 r1  of each month. 

Popular Series (Youth) Standing Order Program 
Libraries will never miss another fiction series title for ages 8-17 when they enroll in Ingram's 

Popular Series (Youth) Program. This program sends lists of the newest titles in the most popular 
fiction series for children and teens several months pre-publication. 
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The Popular Series (Youth) Program runs on the 1. st  of each month. 

reviewALERTsm  (Youth, and Youth Reference) 
Twice a month, hundreds of children's and young adult titles are reviewed in the industry's top 

journals. Scanning the reviews, making selections on paper, and searching for the titles online 

can be time consuming. reviewALERT is a convenient and FREE way to help streamline this 

selection process. 

On the 1 st  and 15 th  of each month, Ingram will create lists of the print titles reviewed in the 

journals selected on each profile. This will allow libraries to easily access the titles on ipage and 

place their orders. The customized alert can include print books with reviews in one or more of 

the following journals; 

> Booklist 
> The Bulletin of the Center for Children's Books 
> Choice 
> The Horn Book Magazine 
> Kirkus Reviews 
> Library Journal 
> Publisher's Weekly 
> School Library Journal 
• VOYA 

ReviewALERT (Youth) offerings can be enrolled in by industry standardized age range as selected 

by the journals. 

INGRAM 
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The reviewALERT Programs run on the 1 st  and 15 th  of each month. 

Awards * Book Clubs * State Lists Standing Order Program 
The Awards * Book Clubs * State Lists program provides libraries with notification of -- or an 

automatic order placement for -- the award winners, nationwide reading list picks, and state 

lists they track each year. From an individual state reading list to an international award, 

customers save time by letting Ingram stay on top of these developments, allowing libraries to 

offer the timeliest and most relevant title selections throughout the year. 

The Awards Program runs whenever a tracked Award or list is announced. 

Graphic Novel (Adult & Youth) Standing Order Program 
The Graphic Novel Standing Order Program provides a monthly selection list of titles in this very 

popular format. Ingram's specialists have researched hundreds of graphic novel series and has 

titles appealing to a broad range of readers ages 8 to adult. Recommended audience ages are 

indicated for each series. The list will automatically order after two weeks for Auto-Ship 

customers to allow time to edit the list if desired. Report Only customers are free to place the 

order when desired. 



e of the Imrnci-t . ,:i 

claiEsicsNe r. Fon-nat.). 

Diacumentaries 

Family Film 

cirair,  Film - Rated 

Attachment D — Standing  Orders 

City of San Diego 
ITB No. 10056901-15-L 

Page 84  

  

   

The Graphic Novel Program runs on the 1 st  and 15th  of each month. 

Popular Video (Adult & Youth) 
Popular Video is a standing order program designed to provide libraries with the newest videos 

debuting on DVD, Blu-ray, DVD/Blu-ray Combo, and 3D DVD. This program is based on the 

library's enrollment for popular box office titles, independent films, foreign films, classic titles 

debuting on DVD, TV Series (Youth), TV Series (Adult), TV Movies/Mini-series (Youth), TV 

Movies/Mini-series (Adult), Family Films, and Documentaries. 

Titles are shipped to arrive on their national street date. 

The Popular Video Program runs every Thursday, and lists should be ordered as soon as possible 

to ensure delivery by street date. 
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iSelect6  Build -Your-Own Standing Order Program 
The 'Select Program is based on Ingram's buying level of pre-publication titles. Libraries select 

the categories and indicate the levels they want to see. Then, when Ingram makes a purchase of 

a forthcoming title at a library's pre-determined level, the library is notified in a weekly Program 

List. The iSelect Program is fully customizable to meet the needs and interests of every library. If 

a library only wants to see the hottest titles in certain categories, they can. If a library only 

wishes to see new titles by certain publishers, they can do that, too. If a library wants to see 

everything published in a specific category, they can. With iSelect, it's easy! 

The iSelect® program allows customers to "Include Only" or "Exclude Only" by Ingram 

Categories to identify titles that fall within a special community demographic, local area, or 

other special category. 

Ingram's free build-your-own standing order program now allows more customization than ever. 

Include or exclude by publisher if desired. Include or exclude by Ingram Category if desired: 

Ethnic Orieniation 
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Select the desired binding types and buy levels: Top Tier and 2 nd  Tier indicate expected 

bestsellers within that category, 3 rd  Tier is average, and 4 th  and 5th  Tiers indicate more modest 

expectations. Select desired quantities of each combination of subject, binding, and buy level. 

The iSelect Program runs every Sunday. 
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SPACE INTERNAL ACCOUNT 
Account Number: 20137665 
User E3: pmceitil 

0.9119 9,rr 
ks bd  Internal 
Functions 

Author (Adult) Staudiug Order Program 

The Author (Adult) Standing Order Program Identifies new hardcover fiction titles by popular authors. We also offer additional formats that are Included 
when the titles are released within slx months of the hardcover, The top 140 authors are Indicated In bold text. These top authors will release and ship 
Immediately, as will any Street Smart Select title, while other authors hold for consolidated shipment, 
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Created By: Janet Hill (at the request °flatlet hill) 

Created On: 06117/2010 2;41:22 PM CDT 

Last Modified By: Ann Clapp (at the request of Janet hill) 

Last Modified On: 05/27/201.5 9:42:09 AM CDT 

Profile Owner; Janet Hill 

List Na11301 Author (Adult) 

Program Starting Date; June 2010 

Program Type; Report Only 

Grid: None Selected 

Purchase Order Method: Single PO at Program Level 

Program Level PO Number; AUTHOR ADULT SO 

Order Method; 110TLIST LIBRARY ACCOUNTS 

Email Address(es) to Receive 
Notification of Program janet.hill@Ingrambook.com  

Selection Lists: 

Author (Adult) Standing Order Program Authors 
, 

I3e10w Is your current master profile for thls program. 
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Contributor 

Abbott, Jeff 

Adler, Elizabeth 

Allende, Isabel 

Andrews, V. C. 

Archer, Jeffrey 

Auel, Jean 

Bachman, Richard 

Fialdacci, David 

Barker, Clive 

Barr, Nevada 

Beaton, M. C. 
1 

Berg, Elizabeth 

I Binchy, Maeve 

Block, Lawrence 

Bradford, Barbara Taylor 

Brooks, Terry 

Large Large 
Print 	Print. 	 Library 
Trade Library Abridged Unabridged Edition Portable 	Downloaclable 	Backorder 

Hardcover Edition Edition CO 	CD 	 Audlobooks Audlobooks 	E-books Hold/Release 
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O. 	RELEASE 
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1  BroWn, Dale 

Brown, Dan 

Brown, Rita Mae 

Brown, Sandra 

Burke, James Lee 

Child, Lee 

Clancy, Torn 

Clark, Carol Higgins 

I Clark, Mary Higgins 

i Cohen, Harlan 
1 

Collins, JacIcie 

Connelly, Michael 

Conroy, Pat 

Cook, Robin 

Counts, Stephen 

Cornwell, Patricia 

Coulter, Catherine 

Crais, Robert 

Crusie, Jennifer 

Cussler, Clive 

Dailey, Janet 

Davidson, Diane Mott 

Deaver, Jeffery 

Delinsky, Barbara 

DeMille, Nelson 

1 Deveraux, Jude 

Dickey, Eric Jerome 

Evanovich, Janet 

Evans, Nicholas 

Evans, Richard Paul 

1 
 Fairstein, Linda A. 

Fielding, Joy 

Flagg, Fannie 

Follett, Ken 
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IPAGE INTERNAL ACCOUNT 
Account Number; 2.0B7885, 
User MI pmceibl 

gPf.v 
r9 Internal 

Functions 

Nonfiction CO:al:Mations (Adult) 

Ingram's Nonfiction Continuations Program offers an easy way to track titles with frequent editions and updates, such as reference books, career guides, 

legal handbooks, test prep glades, tax guides, and more. Customers may choose to track updated titles on a cycle, 1,e. every other update of a title, by using 

the dropdown box under the Cycle column during the enrollment process, 

Created By: Rita Allison 

Created On: 05/06/2014 21313 PM CDT 

Last Modified By: Janet Hill (at the request of update entail) 

Last Modified On: 05/27/2015 9:46:04 AM CDT 

Profile Owner; Holly Hebert 

List Name; NF Continuations 

Program Starting Date: October 2002 

Program Type: Report Only 

Grid: None Selected 

Purchase Order Method: Single PO at Program Level 

Program Level PO Number: NF Continuations SO 

Order Method: HOTLIST LIBRARY ACCOUNTS 

Email Address(es) to Receive 
Notification of Program holly.hebertaingramcontent.com  

Selection Lists: 

.Nonfiction Continuations (Adult) Titles 

Below Is your current master profile for this program. 

next). Last* 

Page 1 of 3 2 3 

Title  

Antique Trader's Antiques & Collectibles Price Guide 

Antique Trader's Bottles; Identification &Price Guide 

Arco Master the Praxis It Exam 

Artist's &Graphic Designer's Market 

Barrort's ASVAI3 

Barron's CDL Truck Driver's Test 

1 Barron's CLEP 

1 Barron's GED (w/CD) 

il&nond Publisher 

Nolo Press 

University of 
Chicago Press 

Krause 
Publications 

Krause 
Publications 

Peterson's 
Nelnet 

North Light 
Books 

Barren's 
Educational 
Series 

Barron's 
Educational 
Series 

Barron's 
Educational 
Series 

Barron's 
Educational 
Series 

Current 
Edition Pub Date US SRN' Add Bate  Qty Cycle 

	

07/2014 14.95 	03/2002 1 1 

	

09/2013 90,00 	03/1997 1 1 

	

09/2015 22,99 	11/1998 

7th 	09/2012 24,99 	10/2000 1 1 

	

2007 01/2007 17.99 	12/1997 2 1 

40th 	11/2014 34.99 	03/1997 1 1 

11st 	05/2015 18.99 	12/1997 

3rd 	03/2010 18,99 	11/2004 1 1 

11st 	10/2011 18,99 	11/1998 2 1 

	

10/2013 20.99 	11/1998 

irregular 

biennial 

annual 

irregular 

irregular 

annual 

Irregular 

Irregular 

Irregular 

irregular 

8 Ways to Avoid Probate 

Almanac of American Poiltics (Pager) 
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Barren's 	Irregular 	21st 	06/2015 18.99 	12/1997 

Educational 
Series 

Barron's 01/2014 9.99 	06/2001 1 

Educational 
Series 	

Irregular 

Barron'S 	Irregular 
Educations s 	l 

Barren's Irregular 
Educational  
Series 

Barron's 	Irregular 
Educational 
Series 

Barren's 	Irregular 	17t1i 
Educational 
Series 

Barren's 	irregular 	2710 	07/2014 29.99 	11/1998 01 

Educational 
Series 

Barron's 	Irregular 	Bib 
Educational 
Series 

Blue Book 	annual 	3610 	04/2015 54.95 	12/1997 

Publications, 
Inc. 

Hodder 	Irregular 	18th 	03/2010 55.00 	12/1997 

Education 
Publishers 

BNI Building annual 	 08/2014 63,95 

News 

News 
sBuilding annual 	25th 	07/2014 99.95 

BNI Building annual 	21st 	07/2014 89.95 

News 

Gale Cengage 2/year 	31r0 	06/2015 335.25 

Nolo Press 	irregular 	12n1 	05/2014 39.09 

McGraw-Hill annual 	58th 	10/2014 80,00 	01/2001 5i 

Book 
Company 

University of irregular 	16th 	08/2010 65.00 	08/2000 

Chicago Press 

Writer's 	annual 	•28th 	09/2015 29.99 	03/1997 

Digest Books 

College Board annual 	 07/2015 23.99 	03/1997 

Books 

Nolo Press 	irregular 	12n0 	06/2015 24.99 	05/2001 

Ferguson 	triennial 	1610 	02/2014 249.95 12/1997 

Publishing 
Company 

JIST 	Irregular 	6111 	08/2006 39.95 	041.1999 

PublIshin9 

Nolo Press 	Irregular 	810 	04/2015 34.99 	03/2002 

Claitoes 	annual 	 10/2014 5.00 	09/2005 

PubliShing 
Division 

Oxmoor 	annual 	 08/2015 29.95 
	

10/2002 

House, Inc. 

Bantam 	annual 	 03/2015 7.99 
	

03/1997 

Books 

Guinness 	annual 	 09/2014 28,95 
	

12/1997 

Media Inc 

Gun Digest 	annual 	70th 	08/2015 35.99 
	

03/1997 

Books 

Abingdon 	quinquennial 	10/2010 24.00 
	

08/1998 

Press 

Congressional annual 	 07/2015 205,00 08/1998 1 1 

Quarterly, 
Ow, 

Nolo Press 	irregular 	18th 	10/2013 39,99 	03/1997 

John Wiley & annual 	5th 	10/2014 24,95 	11/2000 5 1 

SIMS 

Kaplan 	annual 	2nd 	08/2015 19.99 	09/2003 1 1 

Publishing 

Barron's GRE 

• Barron's Pass Key to the GMAT 

Barron's Pass Key to the GRE 

Barron's Pass Key to the LSAT 

Barron's Pass Key to the PSAT/NMSQT 

' Barron's PSAT/NMSQT 

• Barron's SAT (w/CD) 

Barren's United States Citizenshlp Test 

Blue Book of Gun Values 

Brewer's Dictionary of Phrase & Fable 

Building News Electrical Costbook 

Building News General Construction Costbook 

Building News Home Remodeler's CoStbOok 

Business Plans Handbook 

Chapter 13 Bankruptcy: Keep Your Property & Repay Debts Over 

Time 

Chase's Calendar of Events 

Chicago Manual of Style 

Chlidren's Writer's & Illustrator's Market 

College Board Guide to Getting Financial Aid 

Credit Repair 

Encyclopedia of Careers &Vocational Guidance (5v.) 

I Enhanced Occupational Outlook Handbook (paper) 

Every Tenant's Legal Guide 

Federal Benefits for Veterans, Dependents & SUrylvors 

' Gooseberry Patch Christmas (cloth) 

Guinness Book of Records (mass market) 

Guinness World Records (Cloth) 

Gun Digest 

Handbook of Denominations In the United States 

Historic Documents of... 

Now to File for Chapter 7 Bankruptcy 

3. K. Lasser's Your Income Tax 

Kaplan AP US. History (w/DVD) 

	

06/2015 9.99 	05/2001 2 1 

	

08/2013 9.99 	11/2002 2 1 

7th 	07/2012 9.99 	08/2003 

07/2014 16,99 	12/1997 2 1 

11/2013 16.99 	1211997 2 1 

10/2000 1 

10/2000 1 

1 

1 

08/1999 1 

01/1999 

12/1997 4 

1 
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Kaplan AP World History (w/DVD) 

Knock 'em Dead Cover Letters 

Knock 'em Dead Resumes 

Knock 'em Dead: The Ultimate Job-Seekers' Handbook 

Kovels' Antiques ek Collectibles Price List 

Legal Guide for Lesbian &Gay Couples 

Legal Guide for Starting & Running a Small Business 

Next>,  Last* 

Page 1 of 3 7 3 

tSubject to Change 

Kaplan 	blennlal 	2nd 	08/2015 19.99 	10/2003 

Publishing 

Adams Media Irregular 	11st 	10/2014 14.99 	08/1998 	1 

Corporation 

Adams Media Irregular 	110 	10/2014 14.99 	03/1997 	1 
Corporation 

Adams Media annual 	 10/2014 16.99 	03/1997 4 I 

Corporation 

Black Dog & annual 	 09/2015 27.95 	03/1997 5 

Leventhal 

Nolo Press 	Irregular 	17th 	04/2014 34.99 	01/1998 2 1 

Nolo Press 	Irregular 	14th 	04/2015 39.99 	03/1997 5 1 

LqS1ayalmi V! , rilaika 
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Author/Illustrator (ChildrOn'a) Standing Order Program 

Page 1 of 10 

WAGE INTERNAL ACCOUNT 
Account Number: 2087665 
User ID: pmcelh1 

Change Vi 
ILs IYJ  Internal 
Functions 	- 

Profile Owner: 

List Name; 

Program Starting Date: 

Program Type: 

Grid. 

Purchase Order Method: 

PeOgrarn Level PO Number; 

Order Method: 

---.....— 

'-- The Author/lliustrator (Children's) Standing Order Program includes new titles only both fiction and nonfiction, in hardcover, library binding, and 

Simultaneously released audio formats for children aged 0-12, Some titles are published in either trade hardcover or library binding, but not both, A 

double cross symbol (4) beside an author or Illustrator denotes the possibility of duplication between this Program and another Youth Standing Order 

Program. Please use the Duplicate Check button on your Program Selection Lists to avoid ordering unnecessary Items. If a Contributor included as an offering 

On this program authors a work, that title (provided It is age -appropriate, and is not hovelty, a reprint, etc) will always be Included on your selection lists. If 

a Contributor only illustrates a work, that title will be included on your selection lists only If It is in a picture book format 

eid■13>rii 	..3311 	 H1.L 	 (0:111 

ttAL:iri■"." 	11/1 A1 

■■ 11.Hodili 

Enrol/ment Details 

gogria 

Created By: William Taylor (at the request of Jill) 

Created On: 06/12/2009 11:2908 AM CDT 

Last Modified By: HI Barton (at the request of HO 

Last Modified On: 04/11/2013 7:56:47 AM CDT 

Email Address(es) to Receive 
Notification of Program 

Selection Lists: 

Janet Hill 

Author/Illustrator (Children) 

June 2009 

Report Only 

None Selected 

Single PO at Program Level 

AUTH/ILLUS CHILD SO 

HOTLIST LIBRARY ACCOUNTS 

Jilt ton@lngrambook.com  

Author/Illustrator (Children's) Standing Order Contributors 

Below is your Current master profile for this program. 

I Contributor 

Abdel-Fattah, Panda 

Ada, Alma Flor 

Adler, David A. 

Agee, Jon 

Ahlberg, Allan 

1 Alarcon, FranCiscO 

Alborough, Jez 

Alikl 

Almond, David 

Alvarez, Julia 

Amateau, Olgl 

Ancona, George 

Dinding/Pormat 

Library 
Library Unabridged Edition Portable 

Hardcover Binding CD 	CD 	Audlobooks 

o a 
0 

0 

0 

1 

LI 
- a 

0 

Downloadable 
Atidlobooks 

0 

0 

: a 

ci 

LI 

Backorder 
E-books Hold/Release I 

ci 	HOLD 

0 	HOLD 

O HOLD 

0 	HOLD 

O HOLD 

HOLD 

0 	HOLD 

0 	HOLD 

0 	HOLD 

O HOLD 

O HOLD 

O HOLD 
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HOLD 

HOLD 

HOLD 

HOLD 

I TOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

0 	HOLD 

O 	HOLD 

O 	HOLD 

0 	HOLD 

0- 

0 

a 

0 

0 

0 

0 

Bereg'stahi, Stan 84.Jin * 

Berger, Carin 

Bernier-Grand, carmen T. 

Bishop, Nic 	sP 

Blackwood, Gary 

Moor, Edward 
HOLD 

FIOLD 

HOLD 

HOLD 

HOLD 

HOLD 

0 

0 

0 

0 

0 

0 	0 

9 

a 

1 

a 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOW 

HOLD 
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Anderson, Jodi Lynn 

Anderson, Laurie Halse 

Anderson, M. T, * 

Angleberger, Tom 

Appeit, Kathi 

Applegate, Katherine 

Arnold, Todd 

Arnosky, Jim 

Aronson, Marc 

Aruego, Jose 

Asch, Frank 

Aston, Dianna Hutts 

Auch, Mary Jane 

AVI 

Aylesworth, JIm 

Azarlan, Mary 

Babbitt, Natalie 

; Baker, Keith 

, Balliett, Blue 

Bang, Molly 

I Banks, Kate 

' Banks, Lynne Reid 

Barrett, Judi 

I1  Ifirir '",,!sk. 

it ill■ t 

Bartolettl, Susan Campbell 

Barton, Chris 

I Base, Graeme 

Baskin, Nora Raleigh 

Bailer, Joan 

Blume, Judy # 

Bolden, Tanya 

111)11,, 

Bottner, Barbara 

Boyce, Frank Cottrell 

Boynton, Sandra 

Brett, Jan 

I Brown, Marc Tolon t 

Brown, Monica 

I Brown, Peter 

Brown, Ruth 

Browne, Anthony 

Bruchac, Joseph 

Bale!, Nick 

Bryan, Ashley 

Bunting, Eve 

Burlelgh, Robert 

Burningham, John 

Byars, Betsy Cromer 
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HOLD 

HOLD 
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HOLD 

HOLD 
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I Cabot, Meg 4 

Cameron, Ann 

CapucIIII, Alyssa Satin 4 

i Carle, Eric ' 

I Carlson, Nancy 	' 
I 
t Caristrom, Nancy White 

. 1  Carman, Petrick I= 

Catalanotto, Peter 4 

Catrow, David 4 

Cant, Denys 4 

•J Child, Lauren * 

Choldenko, Gennifer - 

Chores, Kay 

Christelow, Eileen 

., Christensen, Bonnie 

Christie, R. Gregory 

, Christopher, Matt 4 

I Clark, 

Caroline Jayne

lark, Emma Chichester 

 

Clements, Andrew 

, Cole, Joanna 
Z 
•.1 Collar, Eoin 4 

i Collard, Sneed B., III 

1 Collier, James Lincoln 

I Collins, Suzanne 
1 Cornea, Carolyn 

Compestine, 'ring Chang 

Corny, Jane Leslie 

Cooper, Floyd 

Cooper, Susan 

Couloumbls, Audrey 

Cousins, Lucy 

1 Covtlle, Bruce 

Creech, Sharon 

1 Crews,.Denald 
I 
I Crews, Nina 

Crinil, Carolyn 

Cronin, Doreen 

, Curtis, Christopher Paul 

i Curtis, Jambe Lee 

„ Cushman, Karen 
i 

Cuyler, Margery 

Daly, Niki 

•Dashner, James 5 

Davies, Nicola 

, Day, Alexandra 

' de Groat, Diane - 

Deedy, Carmen Agra 

Demi 

dePaola, Tombs 

Dewdney, Anna • 

Diaz, David 

DiCamillo, Kate 4 

DIFIticchlo, Kelly 

DiterlIzzi, Tony 4 

Dowell, Frances D'Roark 

Draper, Sharon Mills * 

• Duey, Kathleen 4 

Dunb. ar, Joyce • 

• Dunbar, Polly 

Duncan, Lo'is • 
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Dunrea, Olivier 

Edwards, Pamela Duncan 

• 'Egan, Tim 

Eglelskl, Richard 

! Eidert, Lois 

Ehrlich, Amy 

Elliott, David 

Ellis, Deborah 

Elya, Susan Middleton 

, Emberley, Ed . 

Engle, Margarita 

English, Karen 

'Ernst, Lisa Campbell t 

. Falconer, Ian 

Farmer, Nancy 

Feiffer, Jules 

Felffer, Kate 

, Ferris, Jean 

I Fine, Anne 

I Flake, Sharon 

I Fleischman, Paul 

Fleming, Candace 

1 . Fleming, Denise 

Fletcher, Susan 

Florian, Douglas 

Foley, Greg 

Fox, Mem 

Fox, Paula 

Fr-actin, Dennis Brindell * 

Frazee, Marla 

Freedman, Russell 

Friesen, Jonathan • 

Fritz, Jean 

I Funke, Cornelia T 

I Gelman, Nell # 

• Gannett, Stephen „;•.. . 

I. Gantos, Jack • . 
: 	• 
I George, JeamCealghead 

George, Jessica Day 

• Gerstein, Mordical 

Gibbons, Gail 

Giblin, James Cross 

Gill, Patricia Reilly 

1 Giovanni, Nikki 

' Gnarl, Debi 

, Goble, Paul 

1 .Going, K. L. 

Gollo, Gary 

Goode, Diane 

Graham, Bob 

Grant, Michael t 

Gravett, Emily 

• Green, Tim 

Greenfield, Eloise 

Grey ,  Mini 

Grimes, Nikki 

Gutman, Dan 

Hadcllx, Margaret Peterson 

Hahn, Mary Downing 

Hale, Bruce * 

Hale, Shannon 
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0 

1 Han, Jenny 

1  Handford, Martin 

1  Hardinge, Frances 

Harper, Chance Merida * 
l 

Harris, Roble 

1 Hartnett, Sonya 

1 Hatkoff, Juliana fk Craig 

I layes, Joe 

Heillgman, Deborah 

Henke.s, Kevin 

i Hesse, Karen 
I 
1 Hest, Amy 

i Hiaasen, Carl 
i 

Hill, Eric 

Hills, Tad 

1  Hobbs, Will 

1 Haberman, Mary1 Ann 

1  Hoffman, Alice * 

Hoffman, Mary 

Hogrogian, Nonny 

Holm, Jennifer 

1 Holt, Kimberly Willis 

l Noose, Phillip 

1  Hopkinson, Deborah 

1  Horacek, Petr 

i Horowitz, Anthony 4 

i Horowitz, Dave 

1 Horvath, Polly 

/ Howe, James * 

1  Hughes, Shirley 

1 Hurwitz, Johanna 
I 
s Hutchins, Pat 
I 
s Inkpen, Mick 

1 Isadore, Rachel 

Janeczko, Paul B. 

, Jay, Alison 

1 Jeffers,. Oliver 

1 Jeffers, Susan 

I Jenkins, Emily 

Jenkins, Steve 

Milks, Catherine 

Johnson, Angela 

Joyce, William 

Judge, Lite 

JUster, Norton 

Kadohata, Cynthia 

Karas, G. Brian 

Kasza, Keiko 

Katz, Alan 

Katz, Karen 

Kehret, Peg 

Keller, Holly 

Keller, Laurie 

Kellogg, Steven 

Kerley, Barbara 

Kessler, Liz 

Kimmel, Elizabeth Cody * 

Kimmel, Brick 

King-Smith, Dick 

Kirk, Daniel 

Kirk, David  

HOLD 

HOLD 

0 	HOLD 

O 	HOLD 

0 HOLD 

0 	HOLD 

0 HOLD 

HOLD 

HOLD 

9 	HOLD 

O HOLD 
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HOLD 

HOLD 

0 HOLD 

• HOLD 

0 	HOLD 

0 	HOLD 

0 	HOLD 

0 	HOLD 

0 	HOLD 

O HOLD 

0 	HOLD 

0 	HOLD 

D. 	HOLD 

0 	HOLD 

0. 	HOLD 

How 
0 	HOLD 

HOLD 

HOLD 

0 	HOLD 

O HOLD 

HOLD 

HOLD 

HOCp 

WO.  

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

HOLD 

• HOLD 

HOLD 

HOLD 

() 	HOLD 

0 	HOLD 

0 	HOLD 

O HOLD 

0 	HOLD 

0 	HOLD 
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0 
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ci 

0 
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0 
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0 
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0 

0 

0 

1 

1 

0 
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Klassen, 300 

Kline, Suzy * 

Klise, Kate * 

Korman, Gordon 

• Krauss, Ruth 

Krensky, Stephen 

Kroll, Steven 

Krornmes, Beth 

4  Krull, Kathleen 

I LaFevers, R. 

Lasky, Kathryn * 

1 Lauber, Patricia 

Law, Ingrid 

Lawrence, Min 

Le Coin, Ursula * 

Lee, Suzy 

Leedy, Loreen 

1 Lester, Helen 

Lester, Julius 

Levine, Gail Carson 

Lewin, Betsy 

Lewin, Ted 

Lewis, E. R. 

Lewis, I. Patrick 

Lichtenheld, Tom 

Lln, Grace 
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Waters ;  Daniel 

_Wallin, Nancy 

Westerfeld, Scott 

Whelan, Gloria 

Whitcomb, Laura 

Whittenber0,.Aillson 

Williams, Carol Lynch 

1 WIlliams-Garcla, Rita 

WItilingery  Olen 

Woiff, Virginia Euwer 

Wooding,- Chris 

Woodson, Jacqueline 

.Wretle,-PatrIcia C: 

Wynne-lones, Tim 

Yancey,• Rick * 

Yolen, Jane 

Zarr, Sore 

Zusak, Markus 

https://ipage.ingrameontent.eom/ipage/ps2000 
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The weekly Popular Video (Adult &Youth) Standing Order Program includes the top hand-selected forthcoming titles In popular box office, 'IV series, 

anlme, classics new to format, documentaries, family film, foreign film, Independent film, and TV movies/mini-series as soon as we receive notification from 

the studios. 

Your selection list arrives every Thursday, and you are encouraged to submit your orders as soon as possible to receive titles by street dote. 

If you need assistance at any time, please contact us at (800) 937-5300 Ext. 35748 or at Standing Orders. 

Created By: Janet Nill (at the request of Melly) 

Created On; 01/09/2013 1:47;51 PM CST 

Last Modified By: Wils SmIthwick (at the request of wils) 

Last Modified On: 10/23/2014 2:01:58 PM CDT 

• Profile Owner: 

List Name: 

Program Starting Date; 

Program Type: 

Grid: 

Purchase Order Method: 

Program Level PO Number: 

Wils SmIthwIck 

Wils & Melly Pop Video 

January 2013 

Report Only 

None Selected 

Single PO at Program Level 

POPULAR VIDEO 

Order Method: HOTLIST LII3RARY ACCOUNTS 

e 
Email Address(es) to Receive 

Notification of Pre:gra:if wils.smithwIck@ingramcontent.corn; melly.anderson@Ingramcontent,com 

Selection Lists: 	. 	• , 

Popular Video (Adult & Youth) Standing Order Program Categories 

Below Is your current master profile for this program. 

13111dinU/F0 r 	t. 

Blu-ray/DVD Blu-ray 

DVD Blu-ray' Combo 	3P'" 

1 

ipage Programs & Catalogs 
	 Page 'l of 1 

ipage Programs 8L'Catalogs 

WAGE XNTERNAL ACCOUNT 
Account Number: 29E:7E65 

User ID: procelhl 
cli-PP9 P. f!f. 

ILS rg Internal 
Functions 

Popuiar Wet) (Adult Cr Youth) Standino order PrOgrair 

C,:teger 

Anima 

Classics (New to Format) 

Documentaries 

Family Film 

Foreign Film Rated 

FOreign Film Unrated 

Independent Film-Rated 

Independent Film - Unrated 

Instructional 

Popular Box Office - Rated 

Popular Box Office - Unrated 

TV Movies/Mini-series (Adult) 

TV Movies/Mini-series (Youth) 

TV Series (Adult) 

TV Series (Youth) 

littps://ipage.ingratneontent.cotti/ipage/ps2000 
	 5/27/2015 
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Adult Standing Order Programs 

Author (Adult) 

Author (Adult) News — 0 

Author 

Senford, Gregory 

Caidacci, David 

gergren, Lisa Town 

Danticat, EdYridge 

Elliott, Kate 

lakes, ID 

Kaplan, Janice 

King, Stephen 

Krantz, Jayne Ann 

Lackey, Mercedes 

Leonard, Elmore 

Liss, David 

Mieville, China 

Moore, Susanna 

Oates, Joyce Carol 

Riordan, Rick 

Spindler, Erica 

P 80006/liot included on prourem 

title 

Tire Best of Gregory BenfOrd 

Keeper(Vega Jane, Kooky) 

God Gave Us Sleep 

Pleura's Nightingale: A Story of Ininduration and Separation 

Court of Fives 

Destiny: step Into Your Purpose 

The Gratitude Diaries: Haw u Year Looking on the Bright Side 
Transformed My Life 

Joyiand (Illustrated Edition) 

Faintly Way 

Hunter 

Elmore Leonard: Fool- Novels of the 	City Primeval / 
Labrava / 	/ Freaky Deaky 

Randerns 

Three Moments 0( 011 ExPloslon: sloe. 

Paradise of the Pacific: Approaching Hawaii 

Lest Landscape: A Writer's Coming of Age 

PerGY Jackson's Creek Heroes 

Magnolia Dawn  

Notes 

Reissue (July) 

Juvenile Title (September) 

Juvenile Title (September) 

JUVernIci Tide (September) 

Juvenile Title (August) 

(IF title (August) 

OF title (August) 

Reissue-Illnetrated Editioa (September) 

Reissue (September) 

Juvenile Title (September) 

All previously publithed content (September) 

JuVenfle Title (August) 

Less than hailer content nail (August) 

01 11110 (August) 

NE Title (September) 

Juvenile Title (August) 

Reissue (August) 

Fthcomlng Popular Nonfiction (Adult) 

Fonlicountinj Popular .Nonfiction (Adult) NotOSI 
. 	. 

The Forthcoming Popular Nonfiction (Adult) Standing Order Program offers hand-selected tides customizable by Dewey® rande freni Ingram's . nordIGIon oil 1109 development librarians. The number oftitles In each DOW 

u-lIlly according to the seaeon and will reflect what the libraderia would purchase for thelr public library collections. 'rile Panic select!. him on ell libraries M mind, yMile the Expanded IC hurl has medium and -leige lib 

iMnd, There Is also an option to retehreenly the top 25 titles per month. 

11 you -need assistence at .any time, please contact Us 01 (000) 937-5300 Ext. 35167 or et sitglilile,mbindigir.. dr.tOlf p.mum,-1 aqui oqiu. 

This *grant does nut Include}ebrinterl titles except In the .case 01 11000 edltIonS, moistens, and/or a return to print for an older title. 

'aihtonat FictIon 

nTitllyittlotoai Pie:lion (Adult) —.Out of $cope/not hicluded on program 

1110011111.101101 Alutluor 

Byler, Undo 

Collins, Drandllyn 

Collins, Brendilyn 

Kingsbury, Karen 

Mabry, Richard L. 

mriN,DrAnn, clot 

Walsh, Dan 

Wiseman, Beth 

Mass Market Genre Fiction 

Title 

• ..KcciiinS Secrets 

'capture the Wind for Fie 

Cast a Road Before fie . 

Dasiters Take folk 

OX P0110101 

.'rho Tfineress Love Romance Collection: Loire Prevails In 
- Nino Histerleal.Reinauces 

Perfect Peace in .imperfect Times 

Mkt Peace . 

On Program? 	Notes 

Remo (May) 

Reigarie (March) 

Reissue (February) 

Reissue (August) 

Reissue (Aprld 

Anthology (August) 

Nonfiction (March) 

Reissue (August) 

. 	. 
- 	• 

The Mass Market Gcsrc Fiction Standing Order Program provides the top livo,n -ov titles each moita! In The flaion.gderes you Select. For higMinterest genres, you may elso choose additional sets of Parader titles. "A" UtleS 

top five titles for Mat genre; -"V titles Ora tllO tioth through tenth, and "C' titles are ranked.11thtlirongh 15th. 1ngram's CaReCtIon Development libretlans mike The selections hy considering recommended and topqlental 

• II-Outline ToPrlotO..Orld originatt. 

you . need .assistance at any dare, please Contact us at (gag) 937-5302 Rot 35740 or 0$10065.i11d11fidrv. , 4“. -iob,..-,-,  

Nonfiction Continuations 

Nonfiction Contintlations Additions 

Title 

Bern:Vs TASC: Test Assessing Secondary Compietion 

Start Your Own eLearning TraMing ensinessi Your Step-Dy-Step Guide to 
Success 

Publighor 

Barrotds EduCellorial sines 

Entrepreneur Press 

Fri300011Cy 

Irregular 

Weenier 

edition 
11 01) 

date Pri. 

0/15 	$10 

Nonfiction C(nitinuatIona Title Changes 

Cuillant Title 
	

tnikl 
	

Now Title 

http://marketing. ingraincontent. om/MRKN  G/C oil e onD ev/0515/A dult.html 	 5/26/2015 



9780071802994 
	

5 Steps to a 5: AP Physks 1 

Baseball Maniac's Almanac: Absolutely, Positively kt 
9781613210611 
	

without Question rho Greatest Book of Baseball Facts, 
Figures & Astonishing Lints Ever CoMpiled 

978141448141B 
	

Information Plus Reference: Gambling in America 

rati 	 Last Edition 

9781939653505 
	

2014, Summer 

9700071825969 
	

201445 

9781939653528 
	

2014, Fall 

9701939053504 
	

2015 - 

9781939653512 
	

2014, Summer 

9781.939663611 
	

2014, Fall 

9781939653598 
	

2915 

9781939653529 
	

2014, Summer 

9781939653535 
	

2014, Summer 

9701939653543 
	

2014, Summer 

9781939653550 
	

2014, Summer 

9781939653557 
	

2014, &Maier 

9781939653574 
	

2014, Summer 

9781939653602 
	

2014, Fail 

9781939653581 
	

2014, Summer 

9781939653535 
	

2014, Fall 

97897.41564595 
	

:2033. 

CAN Notes 

9781457309309 

9781457304323 

9781618655370 

9781699705809 

9781559785795 

0701 .091703633 

9701303038275 

Thls title contains a reasable password/code. Each user 
Is given Instuctrons on how to go Online and create a 
personal. account. 

This title contains a reusable password/code. Eech user 
is given Instuctlons on how tuba Online and create a 
personal account. 

Thls title 15 currently under ''reevaluatialf by Kaplan. 
Once this evaluation Is complete, we will let customere 
know the outcome, 

Tills title Is currently under "reevaluation" by Kaplan. 
Once this eveluatien Is complete, we will let easterners 
know the outcome. 

Tins title Is currently under l'reevaluation by Kaplan. 
Once thls evaluation Is complete, we will let customers 
know the outcome. 

Order Dlr,r.t 	YIWW.1(braryre50UrCe..111. 

The publisher Is ilot publishing a 2015 edition, and 
there is no Inroirnation on the 2016 edition ab.this time. 

Ingram Library Services: Adult Librarian 	 Page 2 of 6 

S Steps to a 5: AP Physics B 

Baseball Marl/ac's Almanac: Absolutely, Positively & Without Question the 
Greatest Book of Baseball Fads, STATS &Astonishing Usto Ever Complied 

Information Phis Reference: Gambling 

Nonfiction Coiltitl net LioltttCeolfld by Publisher 

Title 

Associations Yellow Book: Who's Who at the Leading U.S. Trade & 
ProfesSlonal Associations 

Big Bulk of Jobs 

Congresskutel Yellow Book: Who's Who le Congress (Including ComMittees 
& Key Staff) 

Directory of State Court Clerks & County COorthouses: State Court Clerks, 
County CourthouseS, State Court Web Sites 

Federal Reglonal Yellow (Took: Who's Who in the Federal GovernmenES 
Departments, Agencies, Diplomatic Misslo»s, Military Installations LI Service 
Academies Outside Washington, VC 

Federal Yellow Book: Who's Who In Federal Department a Agencies 

Federal-State. Court Directory: Federal Judges, Clerks of Court, Federal 
Court Web Sites 

Financial Yellow Book: Who's Who at the Leading U.S. Financial InstiMtlens 

Foreign Representatives In the 141, Yellow Souk: Who's Who In the U.S. 
Offices of Fordo corpapans, Foreign Nations, the Foreign Press & 
Intergovernmental Organisations 

Government Affairs Yellow Book: Wilds Who is Government Affairs 

Judith! Yellow Book? Who's Who in Federal a State Courts 

Law Finns Yellow Book: Who's Who in the Managernent of the Loading U.S. 
Law Firms 

Municipal Yellow Book: Who's Will In the Leading City & colintY 
Governments a Local Authorities 

News Media Yellow Book: Who's Who Among Reporters, Writers, Ed/tom & 
Producers In the Leading National News Media 

hionpregt Sector Yellow Book: MO Who In the Manager:lent of the 1,eachng 
Foundations, Universities, Museurns 8 Other Nonprofit OrgoalratIons 

State Yellow Book: Who's Who In the Executive & Legislative Branches of 
the 50 State Governments 

World Health Report 

Nonfiction Continuations News 

Title 

College Board Study Guide for the SAY 

College Board Study Guide for the SAT (w/DVD) 

Kaplan AP U.S Government 8 Pains 

Kaplan SAT Subject Tests: Spanish 

tCaplan SAT Subject Tests: World History 

. Oxbridge Directory of Newsletters 

Ehyskians' Desk Referencefer NonprescilptionDrugs 

NOnfiction Series Adult 

Nonfiction Series (A(Iult) Additions 

Sorlos Name 

Countryman Know How 

Pliblisher 

countryman Ness 

Frequency 

2-3/yr 

LiSf 
Priee 

$19.95 

Nonfiction Series (Adult) News 

:Miles Nairn) 

DK Eyewitness Topic) Travel Guides 

13K Eyewitness Travel neck Roads 

I3K Eyewitness Travel Family Guide 

OK Eyewitness Travel Guides 

PAN NOthS 

Titles In this series hays been moved to Travel ContInuations and 
are now available to be added to profiles as Individal titles, 

Titles in Oils series have been moved to Travel Continuations and 
are now avalloble lobe added in Profiles as IndivIdal tubes. 

Iffies in this series have been moved to Travel ContinuatIons and 
800 11010 available to be added to profiles as Individal tales. 

Iffies In tills series have been moved to Travel Continuations and 
Ole now available to be added to profiles as IndivIdal titles. 

Paperback Original Fiction 
The Paperback Original Fiction Standing Order Program provIdes 20 poPular mass market anginal Mies and/or 20 popular trade paperbach original titles hand-selected by Ingram'a fiction collection development Illararthrls 
month. 

11950 need assistance at any time, please contact us at MOO 937-5300 Ext. 35748 or .{15.0904,4hztlo  rd. ,, , , Junimionnezem. 

Popular Series Adult 

Poptilar Series (Adult) Colnilloted by  P11 13.Wer 

The folloWIng Series will nu longer be available through Ingram, The publisher will be, offering them on a limited basis to Mess Merchandiser remit accounts only. This champ takes effect WIta jun publication dates. 

B0110.9 	 Publisher 	 Frequency 	Format 

best of Betty Heels 	 Harlequin 	 17/Year 	 mass market 

http://marketIng.ingramcontent4OMNIRKNG/CollectionDev/051 -.5/Adult.html 	 5/26/2015- 



PUbliollar 

boding hinders* Publishing 

coding hinders*Priblishing 

boding Kindarsley Publishing 

boding kindersley Publishing 

Purling kindersley Publishing 

Darling KIndersley Publishing 

Darling hindersloy.Pithilshing 

Doting Klildersley Publishing 

Darling •Kindereley Pablishing 

DorlIng KIndersley Publishing 

Dorling hindersley Publishing 

Pedtsig Kind.ersley Pub191)Ing 

Darling Kindersley Publishing 

Don lop KIndersley Publishing 

Dorling Kindereley Publishing 

boding Kindersley Publishing 

boding Kindersley Publishing 

Dueling KIndersley Pubilthing 

DorlIng KIndersleV Publishing 

Darling' Kindersloy 'Publishing 

Dorileglanderslay Pssbtshlnl 

Darling KIndorslay Publishing 

- DoHPlig Koidersley Peblishirig 	. 

porilrrna kindersley Publishing 

Dorling kInderoloy P.uhlishInp 

. DOrling ioudersleY .  P.1,11 5111 119 - 

Dolling hindersley Publishing - 

Dorling Kindersley Publishing - - 

Darling KIndersley Publishing 

paling Klridersley Publishing 

Paling KIndersley Publishing 

petting Kindersiey Publishing 

boIlIng Kinderslay PUblishing 

Derling .hIndersley PUbliShIng 

'DerlIng Kindersley Publishing 

Coiling KlilderSley Publishing 

DOrling KIndersley.retilishIng 

()oiling KIndersley Publishing 

Donlbng hinderslay-PublisInno 

Darling Kiridersiey 

bulling landersiey Publishing. 

.00rling hindersley PUblishing 

Eroding hinders* Publishing 

Darling KIndersley PUblithing 

coding .kindersley Puyiiotiing 

Darling •KInderStey. yublishiilg 

Chiding KIndertley Publishing 

Purling kindersloy Publishing 

Darling Kindersley.Publisillim 

Darling Kindersloy publishing 

Darling Kinderslay PublidhIng 

DorlIng hinders* Publishing .  

Dtrileg KIndersley Publishing 

Dor-ling hindersley Publishing 

Dorling Kindersiey PUhlishing 

DeriIng kinderslay Publishing 

PratitteitCy 

Irregular 

Irregular 

irregular 

Irregular 

Irregular 

Irregular 

Irregular 

iricgular 

irregular 

Irregular 

Irregular 

lusgsilar 

irregular 

irregular 

irregular 

..Irrogulac 

bregnia0. 

irregular 

Irregular 

. Irregular 

Irregular 

- irregular 

'Iriegulor 

1irogider 

:imaginer 

irregUlar 

irregular 

PregUlar 

irregular 

Irregular 

Irregular 

Irreguigt 

irregular 

Irregular 

liregular 

leregniar 

irreolliar 

Irregular 

fttellelar 

Irregular 

irregular 

irregular 

irregidar 

Irregular 

.irreoular 

Irregular 

Irregular 

Irregular 

Irregular 

Irreglder 

Irregular 

Irregular 

Irregular 

lererhilar 

irregular 

Irregular 

Pia/ 
elate 

2015,rev 12/14 $14.00 

2.014,Iev 	4/11 
	

$14.00 

2014,rev 
	

3/11 
	

$14,00 

2014, rev 
	

0/14 
	

$11,ao 

2014,rev 
	

1/14 
	

$00,00 

2.015,rev 	.WI5 
	

$14,00 

2014,rev 
	

7/1.4 . 
	$14.00 

2015,rev 
	

3/75 
	

$14,00 

2014,rov 
	

12/14 
	

$14.00 

2014,/ev 
	

3/14 
	

$14,00 

2013,rev 
	

$14.00 

2013,rev 
	

a/13 
	

$14.00 

- 2014,rev 
	

9/14 
	

$14.00 

2015,rev 
	

12/14 
	

$14.00 

20 4,rev 	9114 
	

$1490 

2014,rev 	2111 
	

$14,00 

2010,rev 	4/15 
	

04.00 

2014,rav 	5/14 
	

$14.00 	. 	97£ 

2014 roe 
	

4/14 	$14.00 

2015,rov 
	

7/15 	$14.00 

2014,rev 
	

10/14 	$14.00 

2014,rev 
	

9/14 	$14.00 

2.01E,rev 
	

4/15 	$1)1..1)0 
2013,rov 
	

0112 	$14.00 

2014,000 
	

1/14 	$14.00 

2015,rev 
	

4/15 	$14.00 ' 

2004 rev 
	

0(14 
	

$14,00 

2010 rev 
	

3/15 
	

$34.90 

2015,rev 
	

3/15 
	

$14.00 

2015,rev 
	

7/1 5 
	

814.00 

2015,rev 
	

W 
	

$14,00 

2014,rev 
	

4/14 
	

$14.00 

2014,rev 
	

5/14 
	

$14.00 

2014,reY 
	

9/14 
	

$1100 

2015,rev 
	

9/15 
	

$14.00 

2015,-err 
	

5/S5 
	

$14.00 

2015,rev 
	 $14.00 

2015,rev 
	

0/15 
	

$14.00 

2014 ,rev 
	

1/14 
	

$14.00 

2014,1-00 
	

3/14 
	

$14.00 

2015,rev 
	

12/14 
	

$t4.00 

2015,rev 
	

1/15 
	

$14.00 

7.015,rev 
	

7/10 
	

$14.00 

2014,rev 
	

1/14 
	

$14.00 

2012,rav 
	

3/12 
	

$14.00 

7.012,i ev 	.7/12 
	

$14,00 

2015,rev 
	

1/15 
	

$14.00 

2015,rev 
	

4/15 
	

$14.017 

2014,rov 
	

'2/14 
	

$14,00 

2014,rev 
	

0/14 
	

$14.00 

7.015,rev 
	

$14.00 

2014,rev 
	

9/14 
	

$14.00 

2014,010 
	

1/ti 
	

14.00 

200 rev 
	

10/14 
	

$14.00 

201.4,reV 
	

'3/14 
	

$14,00 

7014100 
	

0/14 
	

$14.00 

Edition 1.1a PI ICC 	EA 

970 

97E 

974 

976 

974 

974_ 

97t • 

trio 

976. 

970 

970 	. 

970 

970 

/0 

opt 

not 

076 

Oil 

070 

oil 

974 

974 

)371 

97C 

97g 

97E 

97£ 

971 

WE 

970 

971 

976 

974 

971 

974 

970 

. 970 

971 

971 

976 

971 

970 

971 

970 

97E 

970 
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Harlequin Besisellers 
	 Harlequin 

	
7/month 
	

mass market 

NoetUrna 
	 Harlequin 

	 12/year 
	

Mess Market 

ReviewALERT" (Adult) 

The reviewALERT (Adult).5tanding Order Program Includes adult print titles customizable by Device' range that receive a . full review Male selected journal(a),'All 'print bindings Cited Will be Included In the list. Please-note 

option in the beginning Enro!Intent Details section to exclude all previously Sent titles, Checking "yes" will mean yea will see any given title only once; "no" will show you the title each month that it IS reviewed.- 

If you need ass1Starree at any time, please contact us at (BOO) 937-5300 Ext. 35197 or trtips  ordmg,. 

. You May Select to can starred reviewS only or all reviews from each journal. 

RevlevVALERT (Adult Reference) 

The roolowALSOT (Adult Reference) Standing Order Program includes adult print reference titleS that resole° a full review in the selected journal(s). All print bindings cited Will be ineluded In the list. Please note the °Minn 

beginning Enrollment Details section to exchide all previously sent titles. Checking "yes" will mean you Will see any given title only once; 'no' will shOw you the title each montiftlud It is reviewed. 

If yeti need assistance at any time, please contact us at (BOO) 937-5300 Pot, 35167 or dti.11ttt,it/l 151111 

Travel Continuations 

Tritirlii COO thillia10113 Add11.10118 

Title 

OK EyeWliness Top 10 navel Guide; Amsterdam (w/pUllout rasp) 

OK Eyewitness Top 10 Travel Guide: Andalticia A Costa (ool Sol (W/pullout 

MO) 

OK Eyewitness Top 10 .TraVel Celtic: Athens (w/pnllout map) 

OK Eyewitness Tap 10 Travel Guide: Berigkek (W/puliont map) 

OK Eyewitness reply Travel Guide: Darcekria (W/pulkut Meg) 

OK Eyewitness Top JO Travel Guide: Delltnft (W/pullout timP) 

PK &militias& Top 10 Travel Guide: Berlin (v/pullout map) 

OK Eyewitnes$ Top 10 Travel Guide: Boston (w/pullout map) 

OK EyeWIthess no 10 Travel Guide; mussels (w/prilleut map) 

01C Eyewitness Top 10 Travel Guide: Undapest (w/pullout map) 

OK Eyeivitness Top 10 Travel Guide; Buenos Alms (w/pUllout Map) 

OK Eyewitness Top 10 Travel Guide: Cairo & the Mk (w/pullout Man) 

OK Eyewitness Top 10 Travel Walden California Wine Country (w/pullout man) 

OK Eyawflnees rep 10 Travel Guide: Cancun & Yucatan (W/pullout man) 

DK Eyeivitness Top 10 Travel Glide: Cape Town a the Winelands (w/pullout 

map/ 

OK Eyewitness Top 10 Travel Guide: Chicago (W/pugout map) 

OK Eyewitness Top 10 Travel - Guide: COnenhagen (iv/pullout map) 

OK Eyewitness Top 10 Travel Guide: Corfu & the lonlen IslandS (W/pullout 

nog) 

OK Eyoviltno, Top 10 Travel Guide: COrska (w/Pullout man) 

PK Eyewitnnvo Top 10 Travel Guide: Crete Ho/pullout map) 

OK Eyewitness Top 10 Travel ,Gtildei Cuba (w/pullout map) 

DK Eyewitness Tepid TravelOtide: Deihl (W/Pa Seat snap) 

OK Eyewitness Top 10 Ten volIellIdel Devon & Cornwall (iV/Pelleut 

DK Eyewitness ToP 10 Travel•GuIde: Dominican Republic (W/pullaut map) 

Di EyoWitness Top JO Travel Guide: DnbuLA Abu Dhabi (w/Pulimit MaP) 

DK Eyewitness Too 10 Travel Gulden Dublin (w/Puliout mali) 

OK Eyewitness Top 10 Travel Guide: Dubrovnik a the Dalmatian Coast 

(w/puliout map) 

OK Eyeiviteels Top 10 travel Guide; &gland's Lake Distriet (W/pullout map) 

DK Eyewilnes's TOP IC Travel Guido: Fllrroro fk Tuscany (w/Pitliont  map) 

OK Eyewitness Top 10 Travel Guide: Greek Islands (w/pullout nittp) 

DK Eyewitness Top 10 Travel Guide: flout, Kong (w/pullout map) 

OK Eyewitness Top 10 Travel Guide: lionaleht & Oahu (w/pullout map) 

OK Eyewitness Topic; Travel Guide; Iceland (iv/pullout ntaP) 

OK EyeWitness Toni° Travel Guide: kneel (w/gInal & Petra (W/PulloutmaP) 

DK Eyewitness Top 10 navel Guide: Istanbul (w/ptektit allay) 

OK Eyewitness Topic) TMvel Guide: Po Fon mites (w/pullotlt nia11) 

OK &CORI:Jess Top 10 Ravel Guide: Los Veos (w/pulteat man) 

OK E),,M6lbress Tap 10 Travel Guide; Lisbon (w/Mtlictlit map) 

OK Eyewitness Top 10 Travel Guide: London (w/pullout map) 

OK EyewiliteSS Tapir! Travel Guide; Los Angeles (V/pullout:nap) 

OK EYectIhross Tout() Trayer Guide: Madrid (w/pullout may) 

DX Eyewitness Top 10 Travel Guido: (Woke (w/pullout May) 

OK &civilness Top 10 Travel Guide: Malta & Gem (w/pullout map) 

OK Eyewitness Top 10 Travel Guide: Marrakech (w/pullout map) 

OK Eyewitness Sup 10 TraVel Guide; Maul, Molokai & Lanai (iv/pullout map) 

OK EyOnOtrres$ TOp 10 TrOVOI Guide: Mexico City (w/pullout Mad) 

PK Eycivitness Top 10 Travel Guide: Diann & the Keys (cv/pullout Map) 

OK EystrItness Top 10 Travel Guide: Milan a the Lakes (w/pullout map) 

OK EyeiVihtess Top 10 Travel Guido; Wigton: & Quebec Cily (w/patIout map) 

OK EYeveltness Top 10 Travel Guide: Mostow (W/Pillicut man) 

OK EyeivItitess Top 10 Travel Guide: Munich . (W/gullout man) 
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2014,rev 
	

9/14 

2014/ea 
	

9/14 

2054,reir 
	

6/14 

2015,rev 
	

3/15 

2014,rev 
	

4/11 

2015,rev 
	

7/15 

2014, ran 
	

1/14 

2014,reV 
	

4/14 

2014,ohl 
	

12/14 

2015,rev 	9/14 

.-3rd 	9/15 

atO 

$20,00 

$30.00 

$25.00 

$20•00 

$30.00 

• 25.00 

$25.00 

$30.00 

$30.00 

$30,00 

$25.00 

$20.00 

$23,00 

$20.00 

$30.00 

$25.00 

425,00 

$20.00 

$30,00 

$28.00 

425,00 

$25.00 

$25,00 

$23,00 

420.00 

$25.00 

$23.00 

$23.00 

425.00 

$20,00 

$25.00 

$25,00 

$3000 

$2500 

$2500 

$25,00 

$25.00 

$25,00 

$20.00 

$25.00 

$25.00 

$25.00 

$25,90 

$2550 

$25.00 

$25.00 

	

$25,00 
	

97E 

	

425,00 
	

•971 

	

$25.00 
	

975 

	

$23.90 
	

071 

	

$25.00 
	

en 

	

425,00 
	

071. 

$25.00 	971 

$20,00 

$23.00 

$23,00 

$23.00 

$2b.00 

$27,00 

423,00 

$30.00 

$25,00 

$25.00 

$20.00 

$25.00 

$25,00 

$23.00 

$25.00 

$25.00 

$26.00 

$20.00 

530.00 

$20,00 

$20,00 

$23.00 

$25.00 

$ 23.00 

$1959 

$1200 
	

971 

STE 

7! 

O1E 

97E 

coil 

Isle 

971 

97e 

011 

97) 

97E 

gjt 

97t 

97t 

oze: 

971 

071 

WC. 

• 97E. 

97E 

071 

97E 

971 

975 

078 

971 

971 

975 

071 

071 

'J71 

ITE 

17

▪  

E 

9/1 

971 

975 

97E 

975 

UK Eyewitness Travel Guide: Moscow (w/pullout map) 	 Darling lEindersley publishing 

DK Eyewitness Travel Guide: Flualch &the Bavarian Alps (w/pullout map) 	Darling KInciersley Punishing 

UK Eyewitness Travel Guide: Myanmar (Burnm)(1Y/pUllOut map) 	 Darling Pinderstey Publishing 

2013,1ev 	77.1 	 $23.00 	gut 

2012,rev 	7/12 	$20,00 
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Neils News 

PAN 

Tre v el G011tl lf  

1 t ie 

OK Syoeltneso Top 10 Travel Guides 

OK Eyewltness.Travel Back Roads 

OK Eyewitness Travel Family Gutdo 

OK Eyewitness Travel Guides 

Motes 

Tales In this series have been 
moved front lionfictlen Series 

. (Adult) to Travel Continuations' 
end are new available to be added 
to profiles as Ind/vide] Mies. 

titles In this series haVc been 
171000d from NonfIctiou Serle -s 
(Adult) to Travel Continuations 
-and are now available to be.added 
-to profiles as Indict/al 

lilies In thissorles have been 
. moved from Nonfiction Senn 
(Mutt) to Travel Continuation 
and are now avaliable lobe added 
to profiles as Individal titles. 

-Titles 10 this series have been 	- 
moved front Nonfiction Serial. . 
(Adult) to 'Travel Continuations 	. 
and ore now available to be added 
to profiles as IralivIdal lives 
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M0011 Spotlight Mono! (w/Fle Long nay) 
	

Malan Travel PlihilSh109 
	

Irregular 
	

$9,99 

Moon Spotlight Sargon 
	

AW11011 Travel Publishing 
	

Irregular 
	 8/15 

	
$9 ,19  

Walklel LiuMe to Universal Orlando 
	

Unofficial Gulden 
	

Irregular 
	 8/1 5 

	
1.7.99 

TI111101 CoritinitatIone tale ClittrI1109 

CuppOn1 11110 

roder's San Francisco 

Insight Gulden Step.by-Stop Copenhagen 

Lonely Menet Mlirrnke h Encounter 

9780770432355 

97131780050904 

97817.41795 161 

. New Title 	. 
Eador's-Son Francisco - WOO Wine 
country) - 
Insight(brilde &plot: 

. Copenhagen; Mist 0001e0 Areund 
• the City (w/peltout map) Wafting 
over i0/1st edition) 

Lonely Planet Pocket trotretroelt 
(iv/pullout Man) 

littp://tnarketing.illgrameontent,com/MRKNG/CollectionDev/0515/Adult.html 	 5/26/2015 



Frequency 

2.3/yr .  
2-3/yr 

1-2/yr 

1.21yr 

2-3/Yr 

2-3/Yr 

2-3/yr 

2-3/yr 

Reque cy 

3/yr 

4/yr. 

Irregular 

1-2/Yr 

1-2/yr 

1-2/yr 

.4irr 

2.3/Yr 

2/yr 

1-2/yr 

thr 

Price 

$7.99 

512.99 

$16.95 

522.99 

$7.9e 

$12.99 

$1.55 

$12.95 

Price' , 
$1.7M 

$19.99 

$11.99 

$29.2/ 

$24.99 

$24,99 

$2-1.99 

$10.99 

$22.95 

Previous G5-8 

Binding 

Quality Paperback 

Hardcover 

Quality Paperback 

HarolcoVer 

Quality Paperback 

Hardcover 

Quailta,  Paperback 

hardcover 

Atm Group 

06-11 

06-11 

14-Adult 

14-AduIt 

os-41 

on-11 

06-10 

II lit cliii Ii 
	 Ana 9roup 

Quailty Paperback: 
	 16-Adult 

Quality Paperback' 
	

10-14 

Waders'/Pr 
	 1(.1% 

Quality Paperback 
	

36-Adult 

Library Binding 
	 0942 

(2014 Paperback 
	

09-12 

Hardcover 
	 36-Adult 

Hardcover 
	 15-Adult 

HarritoVer 
	 16-Adult 

Quality papeiback 
	

16-Adult 

Quality paperback 
	

16-Adult 
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Nom I inurnocontont.coin 

Standing Order Programs for AllAges 

Awards * Book Clubs State. Lists 

The Awards snook Citibs.State LiSts program provides you with notification of tile award winners, bnok club picks, and state lists you track 

each year, From your individual state reeding list to an International aWard, save time by lehtIng Ingram stay an top of theta deVelopments 

for you, allowing yeti to offer the timeliest and meat relevant title selections throughrara the ydar. (Awards refer to winners rather the& 

no:Mince:i f  unless otherwise specified.) If you nerd 055151,FICe or  any ilmo or hove s 000estto n for an award you want to see on our list, 

pleaSe canted as at (800) 93y-5100 But. 75748 or al I 

ftWadti*Baolt Clubs*Sttlte Lists AddltIon:3 

Indies Choice Book Award: Book of the Year - Adult Debut Winner 

Inclien Choice gook Award: Book of the Year - Adult Fiction Winner 

Indies Choice Cook Award: Book of the Year - AdUlt Non•Fiction Winner 

Indies Choice hook Award: Hook of the Year -Young Adult Winner 

Avinirdngloolt Clubs*Stote Lists. Chorines 

AR Charlie May Simon Children's Book Awaid G4-6 !Matinees 

Graphic Novel (Adult St. Youth) 

Cerailliic Novel (Adult ni Youth) Addition:3 

nericnt 
	 PublIsluor 

Disney Graphic Novels 
	 Peperciax 

Disney Craphic Novels 
	 Paperciltz 

Grayson 	 .DC Comics 

Grayson 
	 DC Cornies 

Sanjay & Craig 
	 Papercutz 

senjey & Craig 
	 Papercutz 

Zodiac 
	 PaPercuts 

Zodiac 
	 papal-cult 

thin/11W Novo( (Adtilt Ek Youth) .  Cmitiplbted by Rtiblishbi' 

Selies 

70 Days of Niulit 	 .IpW Publishing 

All-Action Clessics_ 	 - Sterling 

Avalon Chronicles 	 OM Press 

'Hetrayal emus (Iv Islivne 	 Yen press 

Chicegolend Detective Agency 	 - Graphic Unlyerse 

Chicagoland Detective Agency 	 Graphic Universe 

Dark Tower Graphic:hold:I . 	 tNniei 

•Dearipaol 	 Marvel 

Dungeont & Dragons 	 IDW Publishing 

Gate 7 	 Dark Horse Comics - 

Chi Genius - 	 • 	Studio foglle 

Would:: Novel (Adult lt3.YOutil) ..00innleted by . Publisi)er 

Several of 4W completed series Rated above have been too Irregular te•continue as standing ordexofferInes.. 

iSelect®  Suild-Your-Own Standing Order Program 

The Meted. iltilltf-Your-Own Standing Order Progfam offers a amulet,' solution fur local Interest, dernogroultio, sureloulum strands, and ether pedal 

colles.timio by including/excluding In:worn Dotal:8010st 

Dees your library have a special collection, o spacial contnultiltY demographic, or a'collectiOn of titles set in peon local Moo? The 'Select pregnant nag. ,  

allows you to "Include Only" or "EsCludo Only" by latrine Categories to identify these titles, 	• 

Ingram'S free build-your-own standing order program slow dews more customization than evert 

• Include or exclude by publisher If desired. 
etektclukieby:logratit Categecy e derdiod. 

• Select tile BiSAcs •  or sub-BISACs that you want, 

• Select binding types and buy levels that you vont: Top -Fier 92nd Tier indicate expected bastsellars within that category, 3rd Tier Is senate, and 4th and 5th Tiers 

indicate more modest expectations. 
Select quantities of each combination of subject, binding, and buy Wel that you went, 

Ingrain's !Select—The most flexible program available MOO 

PogOlar Video (Adult 81. Youth) 

The weooy Pcipulor Video (Adsit & Youth) Standing Order Program Includes the top bend-selected forthcoming Mica in poptilar box office, TV 

series, anlme, classics new to format, documentaries, family film, foreign film, Independent film, InStructIonal, and 7V movies/MIIII-saries 

sOon as We recolVe notincation from the studios. 

http://rnarketing.ingrarnconteacorn/MRKNG/Co1lectionDev/0515/AllAges.html 	5/26/2015 
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'our selection list Orrlyes eOerY Thursday, riod you .are encourage(' to.S4bmi .t300r orders as soon as possible to receive titles by street date, 

you neeri assistance at any time,.pleaso.contask us at (009) 937-5300 bat, 35718.or at 	inajawkg). 0.4; !!1;jipliv.,tfa 	 

http://marketing.ingranncontent.com/MRKNG/CollectionDev/0515/AllAges.htinl 	5/26/2015 
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ham I ingramemOta.cain 

Youth Standing Order Programs 

Author/Illustrator IChflden) 

The Aathorillitistrater (Children's) Standing Order Program includes new .fiction and nonfiction books in hardcover, library binding, and simultaneously released audio formats for children aged 0 , 12.1f a Contribeter In 

that title (provided It is age ,appropriate, and Is net novelty, a reprint, ete) will always be included on your Wootton ilsts. If a Centributor Only illostraton a work, that title will be included on yeurselectiOn'ildtS °MY 

- lists 'fey any bile duplication due to both Author and Illustrater enroliment..Coverage or.edded Mallets and Illustraterairall begin with nee having a September 201S priblicatIon date. 	- 	- 

A0111011111tititriiitot..(O(iildruit's) -  AdditIonS 

13rirnner, Larry Pend . 

Vaunda MIchbaux . 
• • l'arshis, Lauren - . 	. 
Urban, Linde 

Authornilustr4 or (Children's) 

Contributor 

Clark, Emma Chicheater 

gederle, Tim 

Macaulay, David 

Meddaugh, Susan 

Moser, Barry 

Patterson, manes 

pratchett, Terry 

noeenthol, Amy Krouse 

SnIcket, Lemony 

Violist, Judith 

AuthuritiluStreter (Children's) 

Contributor 

Bunting, Eve 

Mass, Wendy 

Patterson, lames 

Rex, Michael 

..WIllems, Mo 

Author (Teen) 

Title NoW. 	Out of scope/not htckutlsotl on program 

Title 

Phundog 

Gone with the Gin: Cocktails with a Hollywood Twist 

Mow Machines Work Zoo Break! 

Martha 	Problentas Con Lin Juguete/Martha Speaks: Toy Trouble (Reader) 

We Were Brothers: A Memoir 

Gross Justice 

World of Poo 

Answers: A ConVersation Game 

Why Is This Night Different from AU Other Nights? 

Wait for hie: And Other Poenas about the Irritations and Consolations Oa Long Marriage 

Dm-Malt -ion Alert 

Frog and Prienda Celebrate Thanksgiving, Christmas, arid New Year's Sine 

,Space Tank The Galactic B.D.R.p, 

Treasure MrinterS: Secret of the Forbidden City 

toky baby ii6r The Backpack Aquartur 

Realiy Like Slop! (an Elephant and Pro& Book) 

01\11 

9.7:42),1:1r.,7:1.11Ch 

P.7-111,1'%.1Z22 . 1A 

'Tire Author (Teen) Standing Order Program inclildes nevl fiction and nonfiction beaks in hardcover, Ohre? binding, and simultaneously released addict formatS for teens aged 12-18, Cove de of added authors Will 

begin with titles having a September 2015 publication date. 

Author (roon) Additions 

arinmer, Larry Dane 

Lackey, Mercedes 

blesroblan, Carrie 

Nelson, Vaunda Micheaux 

Author (inert) ) Tale hiewS Oil t scope/not included on prournin 

CO it hid hill 101i 

Castellucci, Cecil 

Kenyon, Sheathes 

Pritterson,-momes. 

Pratchett, Terry 

Pullman, Philip 

SUo(vater, Maggie 

Wasserman, Robin. 

Wasserman, Rabin 

PitItlitir (Tenn) Duplication Mort 

Contributor -- :- : 	- 

Daehner,lames - 

.Dasimer, Kutes 

Title 

Journey to Star Wars: The Force Aivakons Moving Target: A .Pr1ncess Leis Adventure . 

Born of Betrayal 

Cross Justice 

World of Poo 

Golden Compass, 20111 Anniversary Edition .  

Raven's Prophecy Tarot 

Voyager-SI Grime Of Flames (Book 2) 

Voyagers.: Game of F Mines (Book 2) 

Title 

Game of Lives (Mortality Doctrine, BoOk Three) 

Game at Ltvos (Mortality Doctrine, Book Three) 

D AlI  

• ty [12;) 

Easy Reader 

llie En SE Reader Standing Order Pregrani Identifies popular new releases for young readers. You may select your series by both reading level and binding type, 

http://marketing.ingramcontent.cona/MRKNG/CollectionDev/0515/Youth.html 	 5/26/2015 
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If you need asSistance at any 011ie, Pleate tontact us ot (800) :937,5300 ErA. 35748 or SIMPOLM,iliato.t.S. 

Nonfiction Series (Youth) 

N011(100011 Sfarlel (Y011110 AddltfO1111 

SOO* (10111a 

Girls in Science (hardcover) 

Girls In Sciente (paper) 

Nonfiction Sorles (Yolith) Prerillency Changes 

Sorters No no 

Let's Explore Science (hardcover) 

Lees Explore Science (PaPer) 

Pull tuber 

Nomad press 

'Nomad Press 

FAN 

9781627177511 

9781627176730 

F1'eNt1011cy 

1-2/yr 

1•2/yr 

Now rreqvicle.cy 
irregular 

Irregular 

List Price 

819.95 

(1,95 

o ci 

08•12 

12-17 

10-13 

10-13 

09-12 

13-17 

13-17 

13-17 

13-17 

12.15 

12-17 

0942 

10-13 

oa-io 

OB-10 

00-12 

0842 

06-08 

06-08 

12-15 

05W 

10-14 

06-09 

07-10 

12-17 

01i-12 

08-12 

09-12 

09-12 

13 ,17 

14.17 

Popular Series (Yo h) 

Popular Series (Youth) Addition:I 

Silt 005 

Autumn Falls 

Enchanted Piles 

Enchanted Piles 

Galaxy Pirates - trilogy 

Galaxy Pirates - trilogy 

Gook Girl • trilogy 

Illumlnae Files 

Illam'ilnao Gies 

Masterpiece Adventures 

Moon lase Alpha 

Mysteries of 1fa b le MikilIns 

Nighsltiers 

Pigsticks and Harold 

Poppy Pirates 

Puppy pirates 

Reawakened 

Reawakened 

Remake a trilogy 

Stone Weide ChrenkleS 

Tales from DeckawOo Drive 

Voyagers 

Voyagers 

Pouttlor 501109 (Youth) Completer; 

Soling 

43 Old Cemetery Road 

AshMII • trilogy

flunks. of Beginning .- trilogy 

Books of Beginning - trilogy 

Chronicies . o1 rog•- Trilogy 

Dispossessed 

Dispossessed 

Dragon King Chronicles 

Per-ExPanding 'Universe. 

Fallen World ,  trilogy 

Immortal 

Aut .  

Last Apprentice 

Mason Dixon 

'Mason Dixon 

Mean Girl Makeover trilogy 

Melonhead 

Mermaid Mysteries 

Mermaid Mysteries 

Mickey goner Novels 

Misadventures of Edgar and Allan Poe 

Nine Lives of Romeo Crump 

Pain and the Great One 

Pokeinan Chapter Book 

'Project Paper boll 

'Scar-lett& Crimson 

Star Wars The Clone WOOS Secret Missions 

SuporstItian Monti taIn Mysteries 

Suzanne Si1OW Mysteries 

Taken - 

Wasteland - trilogy 

Atit1101' 

Thorne, Bella 

CovIlle, Bnice 

Coville, Bruce 

Ferraris, Zoe 

Ferraris, Zoe 

Smola, Holly 

Kaufman, Arnie 

Kaufman, Amle 

Broach, Elise 

Gibbs, Stuart 

Webb, Holly 

hlaberry, Jonathan 

NNW, Alex 

Wasserman, Robin 

Wasserman, Robin 

Houck, Colleen 

Houck, Colleen 

Todd, illIna 

Calhoun, Bonnie 5 

DICamillo,'Kete 

Various 

Various 

by Publisher 

(111t1101' 

Kilse, Kate 

Mullin, Mike 

Stephens, John 

Stephens, John 

neilkey, Geoff 

Morgan, Page 

Morgan, page 

011, Ellett 

Leicht, Ploollo 

Crewe, Megan 

Shields, Gillian 

Blackwoad, Sage 

Delaney, Joseph 

Clatidla 

kill% Claudia 

Rue, Misty 

Kelly, Kety 

Kit, Katy 

Kit, Katy 

Coben, Harlan 

McAlpine, Gordon 

Rilblo, L.  

Blume, Judy 

Various 

lade, Stacey 

Weiss, David Cody 

Windham 

Broach, lillse 

Frazier, Angie 

Bowman, Still 

KIM, Susan 

,flandorn limes • 

Random MOM 

CrOWII Books for )(Ming ReadefS 

Crown Books for Young Readers 

liarperTeon 

Alfred A. Knopf Books for Young Readers 

Alfred A. KriOpf Books for Young Readers 

Square Fish 

Simon ea Schuster 

Houghton Mifflin 

Simon S Schuster 

'Candlevilck 

Random House for Young Readers 

Random Hausa for Young Readers 

Delacorte 

Gels costa 

Simon Pulse 

Fleming IL Revell Corrillarry 

Candlewick 

Randont House Beaks for Wallig Readers 

Random House Sheiks for YoUng Readers 

Pbblfs'llbr 

liarcotat 

Tangloweed Press 

'linen( 

•Knopf• 

Puffin Books 

Dolacorte 

Dolacorte 

ilarperTeen 

Simon Pc %raster 

Disney Press 

HaraeiGollins 

Katherine Tegen MAIO 

Greenwillow 

lirroyr 

KU opt 

Thomas Nelson Publishers 

Random Wiese 

Albert Whitman 

Albert Whitman 

Speak 

yiking Chiltken's 0604 

Strafford Road Pfeea 

belacorte 

Scholastic 

Disney Press 

Sinuni Snollight 

Grosset &beam 

Square Fish 

Scholastic 

Harper Teen 

Harper Teen 

13111(1111B 

(MIRY PaPerbatk 

Library 

Hardcover 

Litman, 

Hardcover 

Quality Paperback 

Hardcover 

Llbra'ry 

Quality Paperback 

Quality Paperback 

Quality Paperback 

Hardcover 

Quality PdPerliacli 

Library 	• 

Quality Paperback 

Hardcover 

Library 

QUallty Paperback 

QUalltyPaperback 

Quality Pepelbeck 

Hardcover 

Library 

Birld!lIff 

Hardcover 

Quality Paperback 

Library 

liardcover 

ElealItY PaPerback • 

Library 	. 

Hardcover 

IfarlilcOVur 

Hardcover 

Quality Paperback 

Quality PaPedolck 

Hardcover 

Quality. Paperback 

Hardcover 

Library 

Quality Pape back 

Library 

QUBlity Paperback 

Hardcover 

Quality Paperback 

Hardcover 

Quality Paperback 

Quality Paperback 

Quality Paperback 

Hardcover 

Quality Paperback 

Quality Paperback 

Quality Paperback 

Quality Paperback 

Hardcever 

Hardcover 

Atm 
12-17 

On-12 

00-12 

08-12 

00-12 

13-17 

14-17 

14,17 

05-07 

09.12 

0841 

10-13 

05-07 

06-09 

0-09 - 

:14-17 

1447 

1247 

1247 

(16-00 

0842 

Prein. 

thr 

1 /Yr 

5/yr 

I/Yr 
1/yr 

1-2/Yr 

1/ye 

r/sr 

Lryr 

5/yr 

t/y.r 

I/yr 

101 
4/kr 

•4/Yr 

1/Yr 

1-irrys 

2,4/Yr 
2-'4/yr 

11 01111111E S0r1D5 (YOtitil) 8110A/S 

The News Crew series by Walter Dean Ply pa will not he added to the program, These titles are relssUes or the CrUlsers series by Waiter Dean Myers. 

ROO A RT (Youth) 

http://inarketing ,ingraincontent,corn/MRKNG/CollectionDev/0515/Youth,htinl 	 5/26/2015 
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The reVtewALERT (Youth) Standing Order Program includes youth print titles custoniliable by industry•Stanciard age ranges that receive a lull rovieW In the selected journal 

(s). All print bindings 'cited will be included in the lint, Please note the option In the beginning Enr • Intent Oetalls section to exclude all previously .01t titles, Checking "yes ." 

Mean you Ma see any given titio only once; "no" will Shaw you the title each month that it It wIeWed, 

If you need assistance at any time, please contact us et (000) 637-5300 Ext. 33167 

You May select to one starred reviews only or all reviews from each Journal. 

ReviewALERT (Youth Reference) 

The reviewAtERT (Youth keference) Standing Order program includes youth priotreferonee titles that receive a MI review' in the selected rcUrnal(s). Ali print bindings cited 

will he Included in the list, Please note the option In the beginning Enrollment Serails section to exclude ail previously sent titles. Chetking ^yea' will moan you will see any 

given title only once; "no" Mil show you the title each month that it is reviewed. 

If you need assistance at any time, please contact us at (MO) 937,5300 Ext. 35167 uragdicfign,grondlmordargaloatammignt,,,e 

hftp://marketing.ingramoontent.com/MRKNG/ColtectionDev/0515/Youth.html 	 5/26/2015 
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           DOCKET SUPPORTING INFORMATION 

CITY OF SAN DIEGO 

EQUAL OPPORTUNITY CONTRACTING PROGRAM EVALUATION 

DATE: 

 

September 16, 2015 

SUBJECT:  Award of Contract to Baker & Taylor, Inc. and Ingram Library Services, Inc. to Provide Library 

Books, Materials, and Processing Services 

 

GENERAL CONTRACT INFORMATION 

 

Recommended Contractor: Baker & Taylor, Inc. (Not Certified, M – Cauc.) 

Amount of this Action: $10,500,000 

 

Recommended Contractor: Ingram Library Services, Inc. (Not Certified, M – Cauc.) 

Amount of this Action: $       50,000 

 

Funding Agency:  City of San Diego 

 

Goal:     20% Voluntary 

 

 

Baker & Taylor, Inc. 

 

SUBCONTRACTOR PARTICIPATION 

 

There are no subcontractors associated with this action. 

 

 

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE 

 

Equal Opportunity:  Required 

 

Baker & Taylor, Inc. submitted a Work Force Report for their Mecklenburg employees dated, May 27, 2015 

indicating 3,210 employees in their Administrative Work Force. 

 

The Administrative Work Force indicates under representation in the following categories: 

 

 Black, Latino, Asian, and Filipino in Management & Financial 

 Black, Filipino, and Female in Professional 

 Black and Female in Technical 

 Black, Latino, Asian, and Filipino in Sales 

 Black and Filipino in Administrative Support 

 Black and Filipino in Crafts 

 Black, Asian, and Filipino in Operative Workers 

 Black, Latino, Asian, and Filipino in Laborers 

 

Based on the under representations in the workforce noted above, staff has an approved Equal Employment 

Opportunity (EEO) Plan on file as of September 15, 2015. Staff will continue to monitor the firm’s efforts to 

implement their EEO plan. 
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This agreement is subject to the City’s Equal Employment Opportunity Outreach Program (San Diego Ordinance 

No. 18173, Section 22.2701 through 22.2708) and Non-Discrimination in Contracting Ordinance (San Diego 

Municipal Code Sections 22.3501 through 22.3517). 

 

 

Ingram Library Services, Inc. 

 

SUBCONTRACTOR PARTICIPATION 

 

There are no subcontractors associated with this action. 

 

 

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE 

 

Equal Opportunity:  Required 

 

Ingram Library Services, Inc. submitted a Work Force Report for their Rutherford employees dated, August 5, 

2015 indicating 849 employees in their Administrative Work Force. 

 

The Administrative Work Force indicates under representation in the following categories: 

 

 Black, Latino, Asian, and Filipino in Management & Financial 

Black, Latino, Filipino, and Female in Professional 

 Black and Filipino in Sales 

 Asian and Filipino Administrative Support 

Female in Services 

Black, Filipino, and Female in Operative Workers 

Latino in Laborers 

 

Based on the under representations in the workforce noted above, staff has an approved Equal Employment 

Opportunity (EEO) Plan on file as of August 25, 2015. Staff will continue to monitor the firm’s efforts to 

implement their EEO plan. 

 

This agreement is subject to the City’s Equal Employment Opportunity Outreach Program (San Diego Ordinance 

No. 18173, Section 22.2701 through 22.2708) and Non-Discrimination in Contracting Ordinance (San Diego 

Municipal Code Sections 22.3501 through 22.3517). 

 

 

ADDITIONAL COMMENTS 

 

(10056901-15-L) 

 

CS    



3000008261

Fund:

 

By: 
COMPTROLLER'S DEPARTMENT

ACCOUNTING DATA

Business
Area

001

          FUND OVERRIDE      

The City of San Diego
COMPTROLLER'S CERTIFICATE 

                                          CERTIFICATE OF UNALLOTTED BALANCE
ORIGINATING                  DEPT. 

NO.: 1713

I HEREBY CERTIFY that the money required for the allotment of funds for the purpose set forth in the foregoing resolution is available in
the Treasury, or is anticipated to come into the Treasury, and is otherwise unallotted.

 Amount: 

 Purpose: 

 Date: 

Doc. 
Item Fund Funded Program Internal Order Functional Area G/L Account Original AmountCost Center WBS

TOTAL AMOUNT

 
By:

COMPTROLLER'S DEPARTMENT

ACCOUNTING DATA

Business
Area

100000 511014 1713 $1,170,000.00
100000 511014 1713 $620,000.00
200364 511014 1713 $205,000.00
200364 511014 1713 $105,000.00

$2,100,000.00

CC-361 (REV 7-09)           FUND OVERRIDE      

3000008261    

CERTIFICATION OF UNENCUMBERED BALANCE

         I HEREBY CERTIFY that the indebtedness and obligation to be incurred by the contract or agreement authorized by the hereto attached 
resolution, can be incurred without the violation of any of the provisions of the Charter of the City of San Diego; and I do hereby further certify, 
in conformity with the requirements of the Charter of the City of San Diego, that sufficient moneys have been appropriated for the purpose of 
said contract, that sufficient moneys to meet the obligations of said contract are actually in the Treasury, or are anticipated to come into the 
Treasury, to the credit of the appropriation from which the same are to be drawn, and that the said money now actually in the Treasury, 
together with the moneys anticipated to come into the Treasury, to the credit of said appropriation, are otherwise unencumbered.

Not to Exceed: $2,100,000.00

G/L Account

Vendor: Baker and Taylor, Inc

Purpose:
For the purchase of library books, audio visual material and processing services for an annual amount (fiscal year) not to exceed 
$2,100,000 

Date: October 9, 2015

Doc. 
Item Fund Funded Program Internal Order Functional Area

Coleen Maddox

Original AmountCost Center WBS
1713110001

TOTAL AMOUNT

1713120001
1713110001
1713120001



3000008262

Fund:

 

By: 
COMPTROLLER'S DEPARTMENT

ACCOUNTING DATA

Business
Area

001

          FUND OVERRIDE      

TOTAL AMOUNT

G/L Account Original AmountCost Center WBS
Doc. 
Item Fund Funded Program Internal Order Functional Area

 Purpose: 

 Date: 

The City of San Diego
COMPTROLLER'S CERTIFICATE 

                                          CERTIFICATE OF UNALLOTTED BALANCE
ORIGINATING                  DEPT. 

NO.: 1713

I HEREBY CERTIFY that the money required for the allotment of funds for the purpose set forth in the foregoing resolution is available in
the Treasury, or is anticipated to come into the Treasury, and is otherwise unallotted.

 Amount: 

 
By:

COMPTROLLER'S DEPARTMENT

ACCOUNTING DATA

Business
Area

100000 511014 1713 $10,000.00

$10,000.00

CC-361 (REV 7-09)           FUND OVERRIDE      

3000008262    

Original AmountCost Center WBS
1713110001

TOTAL AMOUNT

G/L Account

Vendor: Ingram Library Services Inc

Purpose:
For the purchase of music scores and processing services for an annual amount (fiscal year) not to exceed $10,000

Date: October 9, 2015

Doc. 
Item Fund Funded Program Internal Order Functional Area

Coleen Maddox

CERTIFICATION OF UNENCUMBERED BALANCE

         I HEREBY CERTIFY that the indebtedness and obligation to be incurred by the contract or agreement authorized by the hereto attached 
resolution, can be incurred without the violation of any of the provisions of the Charter of the City of San Diego; and I do hereby further certify, 
in conformity with the requirements of the Charter of the City of San Diego, that sufficient moneys have been appropriated for the purpose of 
said contract, that sufficient moneys to meet the obligations of said contract are actually in the Treasury, or are anticipated to come into the 
Treasury, to the credit of the appropriation from which the same are to be drawn, and that the said money now actually in the Treasury, 
together with the moneys anticipated to come into the Treasury, to the credit of said appropriation, are otherwise unencumbered.

Not to Exceed: $10,000.00


