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 The Public Liability Division administers 

claims and monitors lawsuits presented 
against the City of San Diego.   

 
 Claims are administered in accordance with 

the California Government Code. 
 



 By Phone:   (619) 236-6670 
 

 Online:   www.sandiego.gov/riskmanagement/
  

 By Fax:  (619) 236-6106 
 

 By E-Mail:  riskmanagement@sandiego.gov 
 
 Address:   1200 Third Avenue Suite 1000 

    San Diego, CA 92101 

http://www.sandiego.gov/riskmanagement/
mailto:riskmanagement@sandiego.gov


 Access Risk Management website at 
http://www.sandiego.gov/riskmanagement/ and click the 
Liability Claim Form link 
 

http://www.sandiego.gov/riskmanagement/


 Click the Claim Against the City of San Diego Form 
(RM-9) link 





 
 Claims are received by: 
◦ Mail 
◦ Hand delivered (walk-ins) 
◦ Fax 
◦ E-mail 
 
  
 



 Basic requirements are set forth in Gov. Code 
§§ 910-910.8.  
 
• Claim must be in writing, signed by claimant or 

representative, and identify claimant and claimant’s 
post office address.   

• Must specify date, place, and circumstance giving rise 
to claim.  

• Must generally describe nature of injury, damage, or 
loss. 

• Must identify public employee, if known, who caused 
injury, damage, or loss. 

• Must identify estimated amount of claim, if below 
$10,000. 

 



 Claims relating to causes of action for death, injury to 
person (including infliction of emotional distress), injury 
to personal property, and injury to growing crops must 
be filed within six months after cause of action accrues.  
Gov. Code § 911.2(a).   
 

 Claims relating to any other cause of action (e.g., 
damage to real property, most actions for breach of 
contract) must be filed within one year after cause of 
action accrues.  Gov. Code § 911.2(a).   

 
 No Claims requirement for actions asserting federal 

claims or violation of federal civil rights. 
 
 



 Public entity must act on claim within 45 days after 
claim has been presented by rejecting claim, 
allowing it, or offering compromise; inaction is 
deemed rejection.  Gov. Code §§ 912.4(a), 912.6. 

 
• If public entity denies the claim , then claimant has only six 

months after entity’s notice to file a lawsuit. 
 
•  if inaction, then claimant has two years after accrual of 

cause of action to a file lawsuit Gov. Code § 945.6(a). 
 



 Claims are assigned to a Claims Representative for 
handling. 
 

 The Claims Representative may: 
◦ Conduct an on-site inspection 
◦ Take photographs 
◦ Take a statement 
◦ Request additional pertinent information from claimant 

 
 The Claims Representative will: 
◦ Reach out to the City Department to assist in the investigation of 

the claim and may seek the advice of the Office of the City 
Attorney. 
 

 Once the investigation is completed the City will inform 
the claimant of the outcome.  

 
 
 



 By Phone:   (619) 236-6670 
 

 Online:   www.sandiego.gov/riskmanagement/ 
 
 By Fax:  (619) 236-6106 

 
 By E-Mail:  riskmanagement@sandiego.gov 
 
 Address:   1200 Third Avenue Suite 1000 

    San Diego, CA 92101 
 

http://www.sandiego.gov/riskmanagement/
mailto:riskmanagement@sandiego.gov
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