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COUNCIL ACTION

EXECUTIVE SUMMARY SHEET
CITY OF SAN DIEGO

DATE: 3/17/2017

ORIGINATING DEPARTMENT: Police Department

SUBJECT: Informational update for PS&LN regarding the PERT Program
COUNCIL DISTRICT(S): All

CONTACT/PHONE NUMBER: Lt. Carole Beason/619-446-1011 M.S. 776

DESCRIPTIVE SUMMARY OF ITEM:

Members of the Police Department and PERT will be providing an informational update
regarding the PERT Program. A Power Point presentation will discuss current statistics and
staffing levels.

STAFF RECOMMENDATION:

This is information only for the Psychiatric Emergency Response Team Program.
EXECUTIVE SUMMARY OF ITEM BACKGROUND:

The San Diego Police Department presents a report to the Committee on the Department's
collaboration with the county funded program, PERT, The Psychiatric Emergency Response
Team.

The mission of the PERT program is to provide effective and compassionate crisis intervention
to individuals living with mental illness in the community who come into contact with law
enforcement officers. The PERT team provides linkages to appropriate levels of psychiatric
service.

The PERT program pairs a licensed mental health professional with a police officer. The team
rides together in the field for an entire shift and is a first responder to assist in mental health
related emergencies brought to the attention of law enforcement. By riding in a car together, the
team combines law enforcement and mental health skills and expertise which enable a
compassionate and effective crisis intervention.

Our Department currently contracts with Community Research Foundation/PERT for the
services of 17 full time clinicians. The PERT teams usually work between the hours of 0600 and
midnight. All clinicians are employees of PERT and are funded by the County of San Diego
Health and Human Services Agency.

The Psychiatric Emergency Response Team has been recognized throughout the United States as
a best practice program. The partnership provides a coordinated law enforcement response to
mental health calls for service. The partnerships created between the county, city, and the
community has enabled police officers and deputies on the street to effectively work with
individuals experiencing mental health crisis.

CITY STRATEGIC PLAN GOAL(S)/OBJECTIVE(S):
Goal 2: Work in partnership with all of our communities to achieve safe and livable
neighborhoods.



Objective #1: Protect lives, property, and the environment through timely and effective response
in all communities.

Objective #2: Reduce and prevent crime.

Objective #4: Foster services that improve quality of life.

FISCAL CONSIDERATIONS:
None

EQUAL OPPORTUNITY CONTRACTING INFORMATION (IF APPLICABLE):
None

PREVIOUS COUNCIL and/or COMMITTEE ACTION (describe any changes made to the item
from what was presented at committee):
None

COMMUNITY PARTICIPATION AND PUBLIC OUTREACH EFFORTS:
None

KEY STAKEHOLDERS AND PROJECTED IMPACTS:
None

Jarvis, Phillip
Originating Department

Deputy Chief/Chief Operating Officer



— -
SRAIDL AANANAA, e

Psychiatric
Emergency
Response

Team




Prevalence of Mental lliness

= 1in5inthe USA have a mental iliness in a
given year (NAM)

= 1in 25 in the USA live with severe and
persistent mental iliness (NaMI)



City of San Diego
% Increase 2008-2

San Diego Police Department
Suickde, Mental & PERT Calls - Comparisons to 2016
January 2008 through December 2016

Counts % Change
Manth 2008 2005  IOLO 2011 2002 3003 P4 2005 1006 2O0E-20M6 20052016 2010-1016 2011-2006 30132016 20433016 20142006  IO1S-2016
lanuary BE2 143 ] 859  LOP?  L105  116E L3 1585 134% LDE% EE EI% 5I% A e 2%
February E15 TE3 B 5§13 g8 85 L7189 1330 14s3 13EM B 1% E AUH A, 1% 5%
March 714 Fc ] 221 L0200 LI1e4 113s  1ZEB 1487 1515 125% 108% 3N T EEL 4 T %
April 7a8 731 =7E 937 1130 1049 1,384 1,383 1557 113% 115% EE 1% 50% H2% =% FELY
May 770 ™ 951 L0026 LI2% 1385 Lledl 1574 181 135% 135% ) TN ATH a1m T, 15%
luna B k] 31 991 LIBS 174 136D LEDE 1704 BRELT 110 LES T A3 BEW TEH BN
dudy 22 BTl Ssf  L054  LIBS 1307 1,397 1535 1 &S TR Er ] 4% 26% 5% 16% =
Auguer CER] 504 93 1004 1,740 1187 Laad  L7EY 1810 Go% THE 1% %, T 36N 1% 2%
September THE 828 Ee9 L0015 LIS 1LIsE 1356 LES? 1524 SN BaN, o) 5 258 % 17% B
Dctober B11 93@ 1018 L1  13%L L4 1,00 1321 5% B, EE £, 254 2% % -
Kovember 3 T 913 1,031 L0012 1138 L3a0  1459  1A4sE 0% 219 £1% 3% 2B% T %
December 7] 238 215 924 1,087 1116 L1301 LASE 1487 118% Ta% B % 4% ETE 17% ™
Amnual Totals BOBE G641 10833 11,892 13770 1447Z 16100 LB,247 15,026 112% aTH TN E0% 8% E o 18w an
2,000
1,800 ———— —_——— — —
1,600 = = - ————— E—
e ________..--"'_ —— ——— 008
e — — 10
100 — — — M1E
e —— — —
el ——————— e — ——— —nn
w0 e S ——— E——
o ———— — —MI1F
200 —k
100 —s
o e 3DAE
lainiary Fabsivaany Masch Azl Way June Juby Avgest Sapimbier Ditoler Meremrrhber Dhoasn by

Encluces 1145, TT45T, 5150, 5150V, PERT, PEATR call types

Lrmes Anabnn
a0y



/Calls by Division

San Diego Police Department
Suicide, Mental & PERT Calls by Division
January through December 2016

Division Count % of Total
Northern 2,092 1%
Northeastern 1,273 %
Eastern 1,726 0%
Southeastern 2,262 12%
Central 4,696 25%
Western 2,141 14%
Southern 1,295 7%
Mid-City 2,558 13%
Northwestern 367 2%
Unknown 16 0%

Citywide 19,026 100%
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HISTORY OF PERT

Early 1990’s, several use-of-force situations
iInvolving persons with mental iliness

Cleared through Departments and DA's Office

e TASK FORCE: Family Members, persons with mental
iliness, law enforcement, mental health community

This collaboration recommended education and a pilot
program



The Mission of PERT

Provide compassionate and effective crisis
intervention to persons living with mental
IllIness (and their supports) who come into
contact with law enforcement or EMS and
provide linkage to appropriate services.



Provide alternative care in the least restrictive
environment.

Provide a coordinated and comprehensive
system-wide approach.

Allow police patrol units & EMS to return to
service sooner.



The PERT unit

Each team pairs a Mental Health Clinician with
an Officer or Deputy for the entire shift

Community Paramedic Pilot Program

What happens at the scene?
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~ PERTTeam Coverage: 41 teams

Central Region (14 teams) Eastern Region (8.5 teams)
e SD Harbor PD e E|l Cajon PD
e SDPD e LaMesa PD

- o e Sheriff
« Eastern
« Lemon Grove

« Homeless Outreach Team L Povy

(HOT) L |y
. Mid-City : R“rah -
« Western y Santc =
« Northern F

« Northeastern
« Northwestern
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Southern Region (7.5 teams) Northern Region (10 teams)

RT Coverage

e Chula Vista PD e Carlsbad PD
e Coronado PD e Escondido PD
e National City PD e Oceanside PD
e SDPD e Sheriff

» Southern « Encinitas

» Southeastern » Vista
e Sheriff - San Marcos

- Valley Center

« Imperial Beach
- Fallbrook
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CCESSING PERT

e Contact Local Law Enforcement Directly
* 911 (Emergency Line)
- Non-emergency line

« Request a PERT trained officer/deputy if
a PERT team is unavailable

e Request by Patrol
» Proactive vs. Reactive
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PERT FY2015-2016

18,996 total field contacts
e 12,214 community services contacts

e 0,752 persons in severe psychiatric crisis
« 3,376 met 5150 transport criteria

Regional Roundtables: 42 events; 860 attended
Community Presentations: 153 events; 3,391 attended
15t Responder Training:

o Law Enforcement: 25 events; 1,899 attended
» Fire service/paramedics: 904 attended
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PERT TRAINING

Events per County SOW

e Five 24-hour (3-Day) PERT Academy

e Ten 8-hour PERT Academy

e Two 10-hour Crisis Response Training (CRT)

e Four 10- hour Special Topic trainings for PERT units

POST
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Thank Youl!
Any Questions?
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